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July 22, 2024

Delivered via email

Tannis Brown

Director of Settlement

Alberta Labour Relations Board
501, 10808 99 Avenue
Edmonton AB T5K 0G5
alrb.edm@gov.ab.ca

Dear Director Brown:

Re: Unfair Labour Practice Complaint brought by United Nurses of Alberta Against
Alberta Health Services

The Application

United Nurses of Alberta (“UNA” or the “Union”) is filing an Unfair Labour Practice Complaint
against Alberta Health Services (“AHS” or the “Employer”) pursuant to s. 16(1) of the Labour
Relations Code, RSA 2000, ¢ L-1 (the “Code”) for breaching s. 60(1) and 148(1)(a)(ii) of the
Code.

The Applicant

United Nurses of Alberta
700- 11150 Jasper Avenue NW
Edmonton Alberta TSK 0C7

Contact person:

Imane Semaine, Labour Relations Officer, United Nurses of Alberta
Phone: 587-429-7594
Email: imane.semaine(@una.ca

Lee Coughlan, Manager Labour Relations, United Nurses of Alberta
Email: Icoughlan@una.ca

David Harrigan, Director of Labour Relations, United Nurses of Alberta
Email: dharrigan@una.ca




The Respondents

Contact persons:

Lee McEwen, Executive Director — Negotiations & Labour Relations, Alberta Health Services
Phone: 780-884-3300
Email: Leland.mcewen(@albertahealthservices.ca

Erin Ludwig, Associate General Counsel, Alberta Health Services
Phone: 587-578-4315
Email: erinludwig@albertahealthservices.ca

Raelene Fitz, Lead Negotiator, Alberta Health Services
Phone: 780-426-8541
Email: Raelene.fitz@albertahealthservices.ca

Sections of the Code relied upon for this Complaint
In support of this application, UNA relies on sections 16, 40(1), 60(1), and 148(1)(a)(ii).

Particulars

1. UNA is the certified bargaining agent representing employees of AHS for allemployees when
employed in direct nursing care or nursing instruction in a bargaining unit described in Alberta
Labour Relations Board (“Board”) Certificate No. C-73-2013.

2. The Parties have a Collective Agreement that covers the terms and conditions of employment
for all bargaining unit employees with an expiry date of March 31, 2024 (Tab 1). UNA served
Notice to Bargain on December 18, 2023 (Tab 2, Notice to Bargain). The Parties have met for
bargaining on the following dates: February 6, 7, 14, 15, March 19, 20, April 2, 3, 16, 17, 18, May
6,7,8, 23,24, 28, 30, June 5, 6, 24 and 25, 2024. The Parties have not yet concluded a collective
agreement and remain in bargaining.

3. UNA and the Employer are also parties to a Letter of Understanding (“LOU”) regarding the
North Zone RN/RPN Locum Program, which expires September 30, 2025 (Tab 3). According to
the LOU, the RN/RPN Locum Program is focused on specific assignment opportunities for short
term periods of less than 12 months to address high staffing needs in the North Zone. A key
principle of the RN/RPN Locum Program is to assist with staffing needs, while minimizing the use
of agency nurses.

4. The Locum Program offers facilities and programs in the North Zone with recruitment and
retention challenges to assist with staffing to achieve a variety of outcomes from maintaining health
care services in a community to permitting employees to use their entitlements to time off or to
receive needed education or mentorship.



5. UNA’s Director of Labour Relations and Chief Negotiator, David Harrigan, clearly raised
the Locum Program at bargaining on March 19, 2024. Specifically, Mr. Harrigan raised the
Union’s ongoing interest in expansion of the Locum Program to other areas of the province
with similar staffing challenges to those in the North Zone. This matter remains a live
bargaining issue between the Parties.

6. In addition to Mr. Harrigan’s specific mention of the expansion of the Locum Program, the
issues of retention and recruitment and safe staffing levels, generally, and for rural
communities, specifically, are a primary focus of the Parties’ ongoing bargaining efforts. For
example, the Union has proposals specific to rural recruitment (e.g. including but not limited
to a new LOU which would include a lump sum, and the immediate renewal of an LOU for
the Rural Capacity Investment Fund).

7. On May 8, 2024, during negotiations, UNA provided the Employer with a single page
confidential discussion document. Raelene Fitz, Lead Negotiator for the Employer, stated that
she understood the document to be confidential and without prejudice. Further, she stated
“What I like about it is it stakes out contours of what a deal might look like.” The document
included as one item, that the Locum Program be expanded across the Province. The Employer
has not yet formally responded to the document.

8. On July 15, 2024, Ms. Fitz contacted Mr. Harrigan to advise that the Employer was
planning to email all employees seeking input on the Locum Program. Mr. Harrigan strongly
opposed such a move and suggested that it would be tantamount to negotiating directly with
the employees and would be a breach of the Labour Relations Code that would require UNA
to file a complaint at the Board. Ms. Fitz indicated that she did not believe this would be
bargaining directly with the employees, and further explained that Senior Leaders at AHS
simply “preferred receiving feedback directly from those affected.” Mr. Harrigan requested
that, as Lead Negotiator, Ms. Fitz do everything in her power to stop the planned
communication.

9. On July 17, 2024, the Employer proceeded to communicate directly with all (roughly
100,000) AHS employees regarding the Locum Program (Tab 4). In the email to employees,
the Employer states:

e “Locum programs offer exciting opportunities to travel and work in new, unique
locations. They also provide un-matched career experience. We are planning an
expanded program that will support our work to reduce the number of service
disruptions we are experiencing in hard-to-recruit areas and rural and remote
communities. This is an area of mutual interest with UNA and will be explored
further in mediation as collective bargaining continues.” (emphasis added)

e “We would like to hear from anyone who is interested in participating in the program!
We know it must be carefully managed to ensure we don’t create critical vacancies, so
we are looking to hear now from staff who might be interested in a locum position.
We’re also interested in any other feedback current or potential participants and



leaders may have on program administration.” (emphasis added)
e “Please share your feedback and interest on our Together4Health page and watch for
further updates as we continue negotiations for an expanded program.”

10. The Employer’s communication directly seeks feedback on “program administration,”
which obviously includes the potential for expansion. The Union is the appropriate source of
information with respect to the bargaining unit’s intent with respect to the Locum Program.

11. The Employer’s stated intention to expand the Locum Program has never been conveyed
to the Union at the bargaining table-

12. UNA and the Employer (and its predecessors) have a very long history of collective
bargaining. As said by the Board 20 years ago, “These parties are both highly professional and
employ some of the most seasoned labour relations practitioners in the province. Their
bargaining history is a long one, sometimes a difficult one, and one that shows that these
parties do not intimidate easily.” Never in their bargaining history has the Employer directly
contacted each member of the bargaining unit, and each member of every other bargaining
unit, seeking input on a UNA proposal.

13. It bears highlighting that UNA filed a similar complaint against the Employer on April 8,
2024, regarding direct communications to our members with respect to their Recovery Alberta
communications. In that case, the Employer had interfered with the Union’s representation of
its members by notifying AHS employees of the transfer to Recovery Alberta prior to
negotiating the operation of a transfer with UNA, thereby undermining the role of the Union
as exclusive bargaining agent with respect to its members and interfering with the Union’s
ability to effectively represent their members.

14. Clearly, there is a troubling pattern by the Employer of failing to recognize the Union as
exclusive bargaining agent and interfering with the Union’s representation of its members;
therefore, a strong message from the Board is now required. This is an important moment in
the bargaining process as the Parties commence work with a jointly agreed upon mediator in
the hopes of avoiding unnecessary labour unrest. Given this, a strong reminder from the Board
regarding the importance of good faith bargaining, and recognition of the Union’s role in
negotiating on behalf of its members, is necessary to prevent this pattern from continuing to
repeat in the future.

15.The Employer’s actions to communicate directly with, and to solicit feedback from,
Employees, clearly interferes with the Union’s representation of its members through the
bargaining process. The Employer’s direct communication of its intention to expand the
Locum Program to Employees rather than to the duly elected or appointed officials on the
Union’s bargaining team constitutes bargaining in bad faith and is prohibited pursuant to
sections 60(1) and 148(1)(a)(i1) of the Code.



Remedies Sought

The Union requests that the Board order the following remedies:

a. A declaration that the Employer has breached the aforementioned sections of the Code;

b. An order that the Employer cease and desist its violations of the Code;

c. An order that the Employer recognize UNA as the exclusive bargaining agent for its bargaining
unit Employees, recognize its duly elected or appointed representatives at the bargaining table, and
engage in good faith negotiations in all matters related to the Locum Program;

d. An order that the Employer cease and desist from negotiating directly with UNA dues payers, and
cease interfering with the representation of Employees by the Union;

e. Punitive damages in an amount deemed appropriate by the Board,

f. That the Board reserves jurisdiction and the rights of the Union and its members on any and all
matters regarding the implementation of the above noted orders; and

g. Any other remedies that the Board may deem appropriate to remedy the Employer’s breaches.

Yours truly,

N

L&Q/\,

@ﬁd—ﬂ?gan

Director of Labour Relations
United Nurses of Alberta

DH/nd

Enclosures

Cc: Lee Coughlan, Labour Relations Manager, UNA
Imane Semaine, Labour Relations Officer, UNA
Lee McEwan, Executive Director, AHS
Erin Ludwig, Associate General Counsel, AHS

Raelene Fitz, Lead Negotiator, AHS
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COLLECTIVE AGREEMENT

BETWEEN

ALBERTA HEALTH SERVICES
COVENANT HEALTH
LAMONT HEALTH CARE CENTRE
THE BETHANY GROUP (CAMROSE)

-and -

THE UNITED NURSES OF ALBERTA

FOR THE PERIOD

APRIL 1, 2020 - MARCH 31, 2024
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COLLECTIVE AGREEMENT MADE THIS 27™ DAY OF JANUARY 2022,

BETWEEN

ALBERTA HEALTH SERVICES
COVENANT HEALTH
LAMONT HEALTH CARE CENTRE
AND THE BETHANY GROUP (CAMROSE)

AND
UNITED NURSES OF ALBERTA

PREAMBLE

WHEREAS the parties acknowledge that the primary purpose of the Employer and Employees is
to work together to provide and improve quality patient/resident/client care and believe that this
purpose can be achieved most readily if harmonious relationships exist between the Employer and
the Employees;

AND WHEREAS the parties recognize that a positive work environment raises the level of job
satisfaction for Employees which directly impacts the quality of patient/resident/client care, the
parties shall endeavour to find resolution to issues of mutual concern in a manner which is fair and
reasonable and consistent with the terms of this Collective Agreement;

AND WHEREAS the parties are desirous of concluding a Collective Agreement for the purpose
of establishing rates of pay and other terms and conditions of employment for Employees;

NOW THEREFORE THIS COLLECTIVE AGREEMENT WITNESSES:
ARTICLE 1: TERM OF COLLECTIVE AGREEMENT

1.01  Except where otherwise stated in this Collective Agreement, this Collective Agreement
shall be in force and effect from and after April 1, 2020, or the date upon which the United
Nurses of Alberta and the Employer exchange notice of ratification by their principals of
the terms of this Collective Agreement, whichever is later up to and including March 31,
2024, and from year to year thereafter unless notice, in writing, is given by either party to
the other party not less than 60 days nor more than 120 days prior to the expiration date of
its desire to amend this Collective Agreement.

1.02  This Collective Agreement shall continue in force and effect until a new Collective
Agreement has been concluded or until a strike or lockout commences.



1.03

An Employee whose employment has terminated prior to the signing of this Collective
Agreement is eligible to receive retroactively any increase(s) they would have received but
for the termination of employment, upon the submission of a written application to the
Employer within 90 calendar days of the signing of the Agreement.

ARTICLE 2: DEFINITIONS

2.01

2.02

2.03

2.04

“Ambulance” shall include any vehicle or conveyance used for Ambulance duty.

“Arbitration” shall take meaning from the section of the Labour Relations Code R.S.A.
2000, c. L-1 and Regulations, dealing with the resolution of a difference.

“Basic Rate of Pay” is the step in the scale applicable to the Employee as set out in the
Salary Appendix inclusive of educational allowances and the Long Service Pay Adjustment
but exclusive of all other allowances and premium payments.

“Employee” shall mean a person covered by this Collective Agreement and employed by
the Employer. At the time of hire each Employee shall be assigned by the Employer to one
(1) of the following categories: regular, casual or temporary, and such assignment shall not
be altered except in accordance with the provisions of this Collective Agreement.

(a) “Regular Employee” is one who is hired to work on a full-time or part-time basis
on regularly scheduled shifts of a continuing nature;

(1) “Full-time Employee” is one who is hired to work the full specified hours
in Article 7: Hours of Work and Scheduling Provisions;

(11) “Part-time Employee” is one who is hired to work for scheduled shifts,
whose hours of work are less than those specified in Article 7: Hours of
Work and Scheduling Provisions.

(b) “Casual Employee” is one who:

(1) is hired to work on a call basis and who is not scheduled except in
accordance with Article 30.03(a)(i); or

(11) is regularly scheduled for a period of three (3) months or less for a specific
job; or

(ii1))  relieves for absences recognized by this Collective Agreement the duration
of which are three (3) months or less.

(©) “Temporary Employee” is one who is hired on a temporary basis for a full-time or
part-time position:

(1) for a specific job of more than three (3) months but less than 12 months; or

(i1) to replace a Full-time or Part-time Employee who is on an approved leave
of absence for a period in excess of three (3) months; or



2.05

2.06

2.07

2.08

2.09

2.10

2.11

2.12

2.13

2.14

(ii1))  to replace a Full-time or Part-time Employee who is on leave due to illness
or injury where the Employee has indicated that the duration of such leave
will be in excess of three (3) months.

“Employer” shall mean and include such persons as may, from time to time, be appointed
or designated to carry out administrative duties in respect of operations and management.

(a) “Certified Graduate Nurse” means a person whose name is on the Certified
Graduate Nurses Register and who holds an annual or temporary permit pursuant
to the Health Professions Act, R.S.A. 2000, c. H-7 and Regulations.

(b) “Graduate Nurse Provisional Permit Holder” means a person whose name is on the
Temporary Register and who holds a temporary permit pursuant to the Health
Professions Act and Regulations.

(c) “Graduate Psychiatric Nurse” means a person who holds a provisional registration
permit pursuant to the Health Professions Act and Regulations.

(d) “Undergraduate Nurse” means a person who is enrolled in an approved School of
Nursing and who is employed by the Employer to provide nursing care but is not a
Certified Graduate Nurse, Graduate Nurse - Provisional Permit Holder, Graduate
Psychiatric Nurse, Registered Nurse or Registered Psychiatric Nurse.

“Registered Nurse” means a person who has been issued a certificate of registration as a
registered nurse pursuant to the Health Professions Act and Regulations, and who holds an
annual certificate.

“Registered Psychiatric Nurse” means a person who has been issued a certificate of
registration as a registered psychiatric nurse pursuant to the Health Professions Act and
Regulations, and who holds an annual certificate.

“Shift” means a daily tour of duty of not less than three (3) consecutive hours, exclusive of
overtime hours.

(a) “Union” shall mean the United Nurses of Alberta.
(b) “Local” shall mean the local branch of the Union.
The singular shall mean the plural and vice versa as applicable.

“Gross Earnings” shall mean all monies earned by the Employee under the terms of this
Collective Agreement.

“Cycle of the Shift Schedule” means the period of time when the Shift Schedule repeats
itself. In those instances where the schedule does not repeat itself, the term “Cycle of the
Shift Schedule” shall be understood to mean a period of time not exceeding 12 weeks.

“Service” means a service or program.



2.15

2.16

2.17

2.18

2.19

“Transfer of a Program” means a transfer of all or part of a Service or program and related
Employees from one (1) Employer to another, or from one (1) bargaining unit to another
with the same Employer.

“Service Relocation” means a change in the location for the delivery of a Service or part
of a Service from one (1) site to another run by the same Employer in the same bargaining
unit. The creation of multi-site positions is not, of itself, a Service Relocation.

“The Relocation Committee” means the committee created under Article 44.

“Site” means the building or series of proximate buildings established by the Employer as
a distinct designated work location for Employees.

“FTE” means full-time equivalent.

ARTICLE 3: RECOGNITION

3.01

3.02

3.03

3.04

3.05

The Employer recognizes the Union as the exclusive bargaining agent for the bargaining
unit of Employees described in the applicable Alberta Labour Relations Code Certificates
as “All Employees when employed in Direct Nursing Care or Nursing Instruction.” The
Employer agrees to recognize the duly elected or appointed representatives of the Union.

Where voluntary recognition exists, the Employer recognizes the Union as the exclusive
bargaining agent for all Employees engaged in direct nursing care or nursing instruction
except as has otherwise been agreed between them in practice or in writing or as may be
agreed between them in writing hereafter.

No Employee shall be required or permitted to make any written or verbal agreement which
may be in conflict with the terms of this Agreement.

The Union and the Local will exercise their rights in a manner which is professional, fair
and reasonable in the circumstances, and in accordance with the Collective Agreement.

Where a provision of the Collective Agreement refers to a requirement for some form of
communication to the Union or Local to be in writing, such requirement is satisfied by the
provision of such in an electronic form.

ARTICLE 4: MANAGEMENT RIGHTS

4.01

The Union acknowledges that it shall be the exclusive right of the Employer to operate and
manage the business in all respects, unless otherwise provided by this Collective
Agreement. Without limiting the generality of the foregoing, the Employer reserves all
rights not specifically restricted or limited by the provisions of this Collective Agreement
including the right to:

(a) maintain order, discipline and efficiency;

(b) make or alter, from time to time, rules and regulations, to be observed by
Employees, which are not in conflict with any provision of this Collective
Agreement;



4.02

(©)

(d)

direct the working force and to create new classifications and work units and to
determine the number of Employees, if any, needed from time to time in any work
unit(s) or classification(s), and to determine whether or not a position will be
continued or declared redundant;

hire, promote, transfer, layoff, recall and to demote, discipline, suspend or
discharge for just cause.

The Employer will exercise its rights in a manner which is professional, fair and reasonable
in the circumstances, and in accordance with the Collective Agreement.

ARTICLE 5: DUES, DEDUCTIONS AND UNION BUSINESS

5.01

5.02

5.03

5.04

(a)

(b)

The Employer shall deduct the membership dues and Local levies as set by the
Union and Local from each Employee’s Gross Earnings, exclusive of disability
benefits, on a bi-weekly basis. Those dues shall be remitted to the Union’s
Provincial Office, or other authorized representative in a timely manner.

The remittance in (a) must be accompanied by a report listing Employees, their
Union dues deducted, their Gross Earnings and whether they are newly hired or
have been terminated. The remittance in (a) must be accompanied by a report in
accordance with a UNA dues report template format that has been agreed to by both
parties.

The Union shall advise the Employer, in writing, 30 days in advance of the establishment
of, or change in, membership dues and Local levies structure.

Where the payroll system is on a monthly basis, the deductions specified in Article 5.01(a)
above may be taken and submitted monthly, rather than bi-weekly.

(a)

(b)

The Employer shall provide a bulletin board in a reasonably accessible location for
the exclusive use of the Local, and for the sole purpose of posting information related
to the Union’s and Local’s activities. A separate bulletin board shall be provided in
each building where there is a considerable geographic separation between buildings
in which patient/resident/client care is provided. In addition, and where mutually
agreed, space will be provided on other existing bulletin boards. The Employer
reserves the right to require that posted material damaging to the Employer be
removed.

The Employer agrees to allow a United Nurses of Alberta binder on each unit,
program or office where patient/resident/client care is provided. The Employer
reserves the right to require that material damaging to the Employer be removed.



5.05

5.06

5.07

(a) On a bi-weekly basis the Employer agrees to provide the Union with a list of new
Employees at each site. A representative of the Local shall have the right to make
a presentation of up to 45 minutes to new Employees with respect to the structure
of the Local as well as the rights, responsibilities and benefits under the Collective
Agreement; provided, however, that attendance at the presentation shall not be
compulsory, and further that a representative of the Employer may be present at
such presentation. Such attendance by the Employee shall be at no loss of regular
earnings.

(b) The Local shall provide at least 14 working days’ notice to the Employer of the
date, time and place for each presentation.

A representative of the Local shall not suffer any loss in pay for time spent to attend
meetings with the Employer arising from the administration of this Collective Agreement.
The Local representative shall provide as much advance notice of the request as possible
and shall not leave their work area or unit without obtaining the prior consent of their
supervisor which shall not be unreasonably withheld.

(a) The Employer shall not unreasonably withhold approval for leave(s) of absence for
Employees elected or appointed to perform Union or Local business or for time in
lieu of Union or Local business. Requests for leaves of absence shall be made in
writing and the Employer’s reply shall be given in writing. Employees should make
such requests with at least two weeks’ advance notice, if possible, in order to
maximize the ability to accommodate the request.

(b) For members of the United Nurses of Alberta Negotiating Committee, and the
Executive Board of the United Nurses of Alberta, where the request for leave is in
writing, it shall not be denied. Such members shall provide the Employer with such
request in writing with as much advance notice as possible.

(©) Excluding those Employees on a full-time Union leave, time off granted in
accordance with Article 5.07(a) and (b) shall be with pay. The Union agrees to
reimburse the Employer for the total cost of the absence, plus a 15% administration
fee.

ARTICLE 6: NO DISCRIMINATION

6.01

6.02

There shall be no discrimination, restriction or coercion exercised or practiced by either
party in respect of any Employee by reason of age, race, colour, ancestry, place of origin,
source of income, political or religious beliefs, gender, sexual orientation, family status,
marital status, physical disability, mental disability, gender identity, gender expression nor
by reason of membership or non-membership or activity in the Union nor in respect of an
Employee’s or Employer’s exercising any right conferred under this Agreement or any law
of Canada or Alberta.

Article 6.01 shall not apply with respect to a refusal, limitation, specification or preference
based on a bona fide occupational requirement.



ARTICLE 7: HOURS OF WORK AND SCHEDULING PROVISIONS

(Amended in Article 30: Part-time, Temporary and Casual Employees and
Article 37: Extended Work Day)

7.01 Regular Hours of Work
(a) Regular hours of work for Full-time Employees, exclusive of meal periods are:
(1) 7.75 consecutive hours per day; and

(i1) 36.81 hours per week averaged over one (1) complete Cycle of the Shift
Schedule.

(b) Regular hours of work shall:

(1) include, as scheduled by the Employer, two (2) rest periods of 15 minutes
during each full working Shift of 7.75 hours; or

(i1) include, as scheduled by the Employer, one (1) rest period of 30 minutes
during each full working Shift of 7.75 hours if this is more compatible with
the scheduling of work assignments; the alternative to be applied shall be at
the discretion of the Employer; or

(ii1))  include, as scheduled by the Employer, one (1) rest period of 15 minutes
during each half Shift of not less than four (4) hours; and

(iv)  exclude a meal period of 30 minutes to be scheduled by the Employer during
each working day on which the Employee works in excess of four (4) hours.
Employee requests for meal periods of more than 30 minutes that are
compatible with the scheduling of work assignments shall not be
unreasonably denied. Where possible, such meal periods shall not be
scheduled to occur in the first or last hour of the shift, except by mutual
agreement between the Employer and the Employee.

(c) Although meal periods are excluded in the calculation of regular hours of work,
Employees required to be readily available for duty during their meal period shall
be so advised in advance and paid for those meal periods at their Basic Rate of Pay.

(d) Employees recalled to duty during their meal periods or rest periods or unable to
take a rest period or meal period, shall be given a full meal period or rest period
later in their Shift, or, where that is not possible, be paid as follows:

(1) for a rest period, at 2X their Basic Rate of Pay rather than at straight time;
or

(i)  for a meal period for which the Employee is entitled to be paid under Article
7.01(c), at 2X their Basic Rate of Pay rather than at straight time; or



7.02

(e)

®

(ii1))  for a meal period for which the Employee is not otherwise entitled to be
paid, at 2X their Basic Rate of Pay.

Instructors, Clinical Nurse Specialists and Nurse Clinicians may work flexible
hours by agreement between the Employee and the Employer.

On the proclaimed date of conversion to Mountain Standard Time, regular hours of
work shall be extended to include the additional hour with payment due at the
applicable overtime rate. On the proclaimed date when Daylight Saving Time
resumes, the one (1) hour reduction in the Shift involved shall be effected with the
appropriate deduction in regular earnings.

Shift Schedules

(a)

(b)

(©)

(d)

Employees, in the course of their regular duties, may be required to work on various
Shifts throughout the 24 hour period of the day and the seven (7) days of the week.
The Shift where the majority of hours worked fall between 2400 and 0800 hours is
the first Shift of the working day.

“Days of Rest” for a Full-time Employee means all days where the Employee is not
scheduled to work, pursuant to Article 7: Hours of Work and Scheduling Provisions
or Article 37: Extended Work Day.

The Employer, in scheduling Shifts, shall take into consideration an Employee’s
request for certain Shift schedules, subject to the requirements of Article 7.02(a).

The Shift patterns which may be available are:

(1) days, evenings, nights rotation (however, the Employer shall endeavour to
minimize application of such rotation);

(i1) permanent days;

(ii1))  permanent evenings (only by request of Employee);
(iv)  permanent nights (only by request of Employee);
(v) evenings and days rotation;

(vi)  nights and evenings (only by request of Employee);
(vii)  nights and days rotation.

An application in response to a position posted with Shift patterns (iii), (iv) or (vi)
constitutes an Employee request for the purposes of this section.

The Employer shall endeavour to minimize the assignment of different Shift
patterns between designated days of rest, where Employees are working a Shift
pattern 7.02(d)(i) or (vi) or (vii) which begins with night Shifts. Where possible,
there shall be at least 47.75 hours off duty between a night Shift to day Shift change.



(e)

A request by an Employee to work permanent evenings or permanent nights shall
not be unreasonably withheld. The Employer may require Employees permanently
working evenings, nights or both to work blocks of day Shift for the purpose of
maintaining proficiency. This is limited to two (2) blocks per year totaling not
more than 14 calendar days.

(e.1) An Employee who has requested to work Shift patterns (iii), (iv) or (vi) and has

®

(1)

done so for at least 12 months, may give the Employer notice that they wish to re-
assert their Article 7.02(f) rights (“to revert”). Upon receiving such notice, the
Employer shall post a Shift schedule within 12 weeks of receiving such a request.
Where multiple requests to revert are received, the Employer will not be required
to revise the schedule more than once in any 12 month period commencing with
the initial request to revert. Upon receiving a request to revert, the Employer shall
provide all other Employees included on the schedule working patterns (iii), (iv) or
(vi), regardless of how long they have worked in those Shift patterns, notice of the
request to determine if they also wish to revert commencing with the next posted
Shift schedule.

This section applies subject to Article 7.02(f.1) and unless otherwise agreed in
writing by the Local and the Employer.

Employees working Shift patterns 7.02(d)(i), (v) and (vii), shall be assigned day
duty at least 2/5 of the time during the Shift cycle. For the purpose of applying the
foregoing:

(1) Day duty means Shifts where the majority of the regularly scheduled Shift
falls between 0700 hours and 1500 hours. Evening duty means Shifts where
the majority of the regularly scheduled Shift falls between 1500 hours and
2300. Night duty means Shifts where the majority of the regularly scheduled
Shift falls between 2300 hours and 0700.

(1)  Employees will be deemed to have been assigned day duty when they are
absent on vacation or on a Named Holiday that would have, except for such
absence been day duty to which the Employee would have been assigned in
accordance with the Shift schedule.

(ii1))  Scheduled days of rest are not considered as day duty for the purpose of
applying this provision.

Subject to the provisions of this Collective Agreement, the Employer is responsible
for the hours of operation, number of staff on each Shift and the staffing
configuration. The proportion of day duty in Article 7.02(f) may be reduced below
2/5 when it 1s mathematically impossible to assign all available Shifts using only
Regular Employees within the scheduling provisions contained in this Collective
Agreement. When it is not possible, the proportion of day duty will be reduced only
to the extent necessary to allow those Employees to be scheduled into the available
Shifts.



(£.2)

(2

(g.1)

(h)

The provision that, prior to this Collective Agreement coming into force,
contractually afforded positions within certain programs or units day duty at least
50% of the time over one (1) complete Cycle of the Shift Schedule shall continue
to apply to those positions unless the delivery of client care requires a change and
if so, it shall change only to the extent necessary.

Except in cases of emergency or by mutual agreement between the Employee and
the Employer, Shift schedules shall provide for:

(1) at least 15 hours off duty between Shifts;
(i1) at least two (2) consecutive days of rest;

(ii1))  days of rest on 1/2 of the weekends averaged over one (1) complete Cycle
of the Shift Schedule, provided that an Employee shall not be scheduled to
work more than two (2) consecutive weekends. “Weekend” shall mean a
Saturday and the following Sunday assuring a minimum of 56 hours off
duty, provided not more than one (1) hour is worked on the Sunday. Where
possible, Employees shall not be required to work beyond 1800 hours on
the day preceding the designated days of rest when designated days of rest
fall on a weekend; and

(iv)  not more than six (6) consecutive scheduled days of work.

(v) Where possible, one (1) weekend in each four (4) week period shall be an
extended weekend. “Extended Weekend” shall mean a Saturday and the
following Sunday assuring a minimum of 79.75 hours off duty, provided
not more than one (1) hour is worked on the last day of the extended
weekend.

The provisions that, prior to this Collective Agreement coming into force,
contractually afforded positions within certain programs or units days of rest on at
least nine (9) out of 12 of the weekends averaged over one (1) complete Cycle of
the Shift Schedule shall continue to apply to those positions unless the delivery of
client care requires a change and if so, it shall change only to the extent necessary.

Two (2) optional scheduling systems are available which may be applied with
written agreement between the Employer and the Local. Where an option is applied,
the relevant provisions of Article 7.02(g) shall be amended as follows:

OPTION 1
7.02(g)(1) at least 15 hours off duty between Shifts;

(11) at least two (2) consecutive days of rest;

10



7.03

(iii)

(iv)

OPTION II

7.02(g) (i)
(i1)
(iii)

(iv)

days of rest on alternate weekends. One (1) weekend in each four
(4) week period shall be an extended weekend. “Weekend” shall
mean a Saturday and the following Sunday, assuring a minimum of
56 hours off duty, provided not more than one (1) hour is worked on
the Sunday, and “Extended Weekend” shall mean a Saturday and
the following Sunday assuring a minimum of 79.75 hours off duty,
provided not more than one (1) hour is worked on the last day of the
extended weekend. Where possible, Employees shall not be required
to work beyond 1800 hours on the day preceding the designated
days of rest when designated days of rest fall on a weekend; and

not more than seven (7) consecutive scheduled days of work to occur
not more than once in a four (4) week cycle.

at least 15 hours off duty between Shifts;
at least two (2) consecutive days of rest;

days of rest on three (3) weekends in a six (6) week period, one (1)
of which shall be an extended weekend. “Weekend” shall mean a
Saturday and the following Sunday, assuring a minimum of 56 hours
off duty, provided not more than one (1) hour is worked on the
Sunday and “Extended Weekend” shall mean a Saturday and the
following Sunday assuring a minimum of 79.75 hours off duty,
provided not more than one (1) hour is worked on the last day of the
extended weekend. Where possible, Employees shall not be required
to work beyond 1800 hours on the day preceding the designated
days of rest when designated days of rest fall on a weekend; and

not more than seven (7) consecutive scheduled days of work to occur
not more than twice in a six (6) week cycle.

(1) Violation of any provision of Article 7.02(g) or 7.02(h) shall result in payment to
each affected Employee at 2X the Employee’s Basic Rate of Pay for all regular
hours worked during the period of violation.

Schedule Posting

(a) Shift schedules shall be posted 12 weeks in advance.

(b) In the event of unusual circumstances, the Employer and the Local may agree in
writing on a shorter time period than 12 weeks.

(c) The Employer shall provide the Local with a copy of each Shift schedule upon

request.

(d) (1) Prior to implementing or posting a new Shift schedule the Employer shall
have discussions with the Local regarding the upcoming new schedule.

11



(i)

(iii)

(iv)

v)

(vi)

(vii)

The Parties shall agree on a reasonable time frame required for line selection
(some factors to consider would include historical practice, the number of
Employees, number of Employees in the identical FTE, the magnitude of
the change, the time of year).

Should the Parties be unable to agree on the time frame for line selection,
the matter shall be referred to Dispute Resolution Advisory Committee
(DRAC), who shall meet within one (1) week, via telephone conference call
and agree on the time frame for line selection.

If the DRAC is unable to agree on the time frame for line selection, the
matter shall be immediately referred to an arbitrator on the roster in the
Collective Agreement. The selection of the arbitrator shall be made by the
DRAC representatives that heard the issue in the mediation. The matter will
be dealt with via conference call of no more than two hours and the
arbitrator shall immediately determine the time frame for line selection.
Such decision shall be final and binding and there will be no written
decision.

The schedule shall then be posted and line selection shall take place during
the specified time frame.

At the end of the specified time frame, the 12 week advance notice shall
begin.

Should an Employee be unable or unwilling to select their line within the
specified time frame, such Employee shall forfeit their right to line
selection.

7.04  Schedule Changes

(a)

(b)

If, in the course of a posted schedule, the Employer:

(@)

(i)

changes Employees’ scheduled days off without giving 14 days’ notice of
the change, they shall be paid 2X their Basic Rate of Pay for all hours
worked on what would otherwise have been their off-duty days.

changes Employees’ scheduled Shift, but not their scheduled days off,
without giving 14 days’ notice of the change, they shall be paid 2X their
Basic Rate of Pay for all hours worked during the first Shift of the changed
schedule.

Employees shall be notified of such changes in their schedule and such changes
shall be recorded on the Shift schedule.

12



7.05

7.06

(©)

An Employee or the Employer may, during the course of a posted schedule, ask to
amend scheduled Shifts. Such Employee requests shall be granted where
operationally possible without additional cost. Where mutually agreed, the
requirements for 14 days’ notice of change and the resultant penalty pay as
described in Article 7.04(a) shall not apply. Employees or the Employer should
make such requests as far in advance as possible in order to maximize the ability to
accommodate the request. Any Shift changes made by mutual agreement shall not
violate the scheduling provisions of this Article.

Employee Shift Exchange

(a)

(b)
(©)

(d)

(e)

Employees may exchange Shifts, or portion of Shifts, among themselves, provided
that:

(1) the exchange is agreed to, in writing, between the affected Employees;

(i1) prior approval of such exchange has been given by the Employees
immediate supervisor;

(ii1))  where a request for approval is made in writing, the Employer’s reply shall
also be in writing; and

(iv)  such exchange must not result in additional costs for the Employer when
compared to the Employees’ pre-exchange schedules.

Such exchange shall be recorded on the Shift schedule.

Such exchange shall not be deemed a violation of the scheduling provisions of this
Article.

Shift exchanges shall not be permitted unless the Employees have been provided
appropriate orientation.

Where a Shift exchange involves a designated day of rest, the designated day of
rest shall also be deemed to be exchanged.

Reporting Pay

In the event that an Employee reports for work as scheduled and is requested by the
Employer to leave:

(a)

the Employee shall be compensated for the inconvenience by a payment equal to
four (4) hours pay at the Employee’s applicable rate of pay, exclusive of Shift
differential and weekend premium payments. Such Employee shall be reimbursed
for the cost of reasonable, necessary and substantiated transportation expenses for
a round trip between the place of employment and the Employee’s home.

13



7.07

(b)

(c)

and fewer than four (4) hours remain in the scheduled Shift, the Employee shall be
paid for the remaining hours of the scheduled Shift at the Employee’s applicable
rate of pay, exclusive of Shift differential and weekend premium payments. This
does not apply in situations where the start time of the scheduled Shift has been
changed.

No Employee shall receive payment for Article 7.06(a) and Article 7.06(b)
concurrently.

The Employer shall not unreasonably refuse to implement a contractually compliant Shift
schedule developed by the Employee(s) and the Local provided the proposed schedule does
not result in any additional costs.

ARTICLE 8: OVERTIME

8.01

8.02

8.03

8.04

(a)

(b)

(©)

(d)

Overtime is all time authorized by the Employer and worked by an Employee in
excess of 7.75 hours per day or on scheduled days of rest.

The Employer shall designate an individual for each site who may authorize
overtime. The Employer shall not unreasonably deny authorization after the fact for
overtime worked where such overtime arises as a result of unforeseeable
circumstances in which it is impossible to obtain prior authorization.

Overtime may be accumulated and taken in time off at a mutually acceptable time
at the applicable premium rate. Time off not taken by March 31 in any given year
shall be paid out unless otherwise mutually agreed. Such request to carry over lieu
time shall be submitted by the Employee in writing prior to March 31, and shall not
be unreasonably denied.

The Employer shall provide overtime forms, which are to be signed by the
designated authorizing person and a copy shall be given to the Employee as soon
as practicable.

The overtime rate of 2X the applicable Basic Rate of Pay shall be paid for overtime worked.

No Employee shall be requested or permitted to work more than a total of 16 hours
(inclusive of regular and overtime hours) in a 24 hour period beginning at the first hour the
Employee reports to work.

(a)
(b)

(©)

The Employer shall endeavour to minimize the use of mandatory overtime.

The Employer may request an Employee to work a reasonable amount of overtime.
Should the Employee believe that the Employer is requesting the Employee to work
more than a reasonable amount of overtime, then the Employee may decline to
work the additional overtime, except in an emergency, without being subject to
disciplinary action.

An emergency is a circumstance that calls for immediate action.

14



8.05

8.06

8.07

(d)

(e)

The Employer shall take reasonable steps to avoid a staffing situation which may
become an emergency prior to requiring overtime.

Effective April 1, 2022, the Employer shall provide to the Union, on a bi-weekly
basis, a report of mandatory overtime hours by cost centre.

Rest periods and meal breaks shall be scheduled in accordance with Article 7.01(b).

Following working a Shift, an Employee who then works in excess of four (4) hours
overtime shall be provided with access to a meal and snacks at no cost.

(a)

(b)

Where Employees works overtime immediately following their Shift and there is
not a minimum of eight (8) consecutive hours off duty in the 12 hours preceding
the Employee’s next Shift, at the Employee’s request, Employees shall be entitled
to eight (8) consecutive hours of rest before commencing their next Shift, without
loss of earnings.

The Employee in the above situation will advise the Employee’s supervisor in
advance of the fact that the Employee will not be reporting for duty at the scheduled
time.

ARTICLE 9: ON-CALL DUTY/CALL BACK

9.01

9.02

On-Call

The words “on-call duty” shall be deemed to mean any period during which an Employee
is not on regular duty and during which the Employee is on-call and must be reasonably
available to respond without undue delay to any request to report for duty.

On-Call Regulations

(2)

(1) Regulations in respect of approval or authorization for on-call duty and the
procedures which are to be followed by the Employee and the Employee’s
supervisor in respect of a duty roster or such other administrative controls
as may be deemed necessary or desirable, shall be prescribed by the
Employer. The duty roster for “on-call duty” shall be posted 12 weeks in
advance.

(11) Except by mutual agreement between the Employee and Employer, if, in
the course of a posted on-call duty roster, the Employer changes an
Employee’s on-call period, the Employee shall be paid at 2X the on-call
rate for all hours in the first period of on-call affected by the change unless
14 days’ notice of such change has been given. The Employee shall be
notified of the change and such change shall be recorded on the on-call duty
roster.

15



(b)

(c)

(d)

(e)

Where there are Employees working on a unit on a Saturday, Sunday or Named
Holiday, where possible, an Employee not scheduled to work on that day shall not
be assigned on-call duty for that day or for the evening prior to that day. The
Employer shall endeavour to avoid placing an Employee “on-call” on the evening
prior to vacation or the evening prior to an approved leave of absence.

The Employer shall endeavour to avoid placing an Employee “on-call” on the
evening prior to or during scheduled off duty days other than those referred to in
Article 9.02(b).

Except with mutual agreement between the Employer and the Employee, no
Employee shall be assigned on-call duty for:

(1) more than seven (7) consecutive days;
(i)  more than 72 consecutive hours; and

(ii1))  where possible, not more than one (1) weekend in four (4) , or in any event
no more than two (2) weekends in a five (5) week period.

The Employer shall establish a roster on which Employees may indicate their
interest in performing on-call duties for areas other than the Employee’s unit. In
assigning on-call duties, the Employer shall first consider the Employees on the
roster when assigning Employees to on-call for areas other than the Employee’s
unit. Employees shall only be assigned on-call duty for areas where the Employee
has received appropriate orientation.

9.03  The Employer shall pay $3.30 per hour to Employees who are assigned on-call duty on a
regular work day, and $4.50 per hour to Employees who are assigned on-call duty on their
days of rest or Named Holiday.

9.04 Call Back

(a)

(b)

For each occasion that an Employee is called back to duty during the Employee’s
on-call period, in addition to the payment received for being on-call, the Employee
shall be deemed to be working overtime and shall be paid for all hours worked
during the on-call period or for three (3) hours, whichever is the longer, at the
overtime rate. An Employee called back to duty will be permitted to leave upon
completion of the procedure for which the Employee was called back. However,
any further requests for procedures received by an Employee prior to leaving
following completion of the work required on the initial call shall be considered
one (1) call for the purpose of determining call-back pay.

When a Regular or Temporary Employee who has not been assigned “on-call duty”,
is called and required to report for work, the Employee shall be deemed to be
working overtime and shall be paid for all hours worked or for three (3) hours,
whichever is the longer, at the overtime rate.

9.05 When an Employee is required to be on-call the Employee shall be supplied with a paging
device at no cost. The paging device shall remain the property of the Employer.
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9.06

9.07

9.08

Call-back compensation may be taken in pay or in time off in accordance with the
provisions of Article 8.01.

(a) Where Employees works pursuant to this Article and there is not a minimum of
eight (8) consecutive hours off duty in the 12 hours preceding the Employee’s next
Shift, at the Employee’s request, the Employee shall be entitled to eight (8)
consecutive hours of rest before commencing their next Shift, without loss of
earnings.

(b) The Employee in the above situation shall advise the Employee’s supervisor in
advance of the fact that the Employee will not be reporting for duty at the scheduled
time.

Telephone Consultation

When an Employee, who has been assigned on-call duty, is consulted by telephone and is
authorized to handle patient/resident/client matters without returning to the workplace,
such Employee shall be paid at the overtime rate for the total accumulated time spent on
telephone consultation(s), and corresponding required documentation, during the on-call
period. If telephone consultation has been provided by the Employee and the total
accumulated time spent on such telephone consultation(s) and corresponding required
documentation, during the on-call period, is less than 30 minutes, the Employee shall be
compensated at the overtime rate for 30 minutes.

ARTICLE 10: TRANSPORTATION

10.01

10.02

10.03

10.04

An Employee who is called back pursuant to the provisions of Article 9: On-Call Duty/Call
Back shall be reimbursed for reasonable, necessary and substantiated transportation
expense and, if the Employee travels for such purpose by private automobile,
reimbursement shall be at the rate of 50.5¢ per kilometre from the Employee’s residence
to the site and return (or Government of Alberta rates, whichever is greater).

An Employee who normally travels from the site to the Employee’s place of residence by
means of public transportation following the completion of the Employee’s Shift but who
is prevented from doing so by being required to remain on duty longer than the Employee’s
regular Shift and past the time when normal public transportation is available, shall be
reimbursed for the cost of reasonable, necessary and substantiated transportation expense
from the site to the Employee’s place of residence.

When an Employee is assigned duties necessitating the use of the Employee’s private
automobile the Employee shall be reimbursed pursuant to Article 10.01.

Employees who use their personal vehicles for business authorized by the Employer shall
be required to submit proof of financial responsibility when the vehicle is used on such
business. The Employer shall reimburse the Employee as follows:

Cost of Business Use Insurance Coverage $
(Basic Age Group - Good Driving Record)

LESS
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10.05

10.06

10.07

(a)

(b)

(©)

(d)

Cost of Personal Use Insurance Coverage $
(Basic Age Group - Good Driving Record)

EQUALS

Reimbursement to a maximum $500 or in accordance with Employer Policy,
whichever is greater, upon submission of receipts for annual insurance policy.

Full-time Employees required by the Employer to have an automobile for use in
their employment shall receive $130 per month on account of that requirement.

Allowances for Part-time Employees shall be paid monthly and prorated based on
the Employee’s FTE and then adjusted quarterly to reflect the FTE of the hours
worked in the preceding quarter.

Casual Employees shall be eligible for allowances based on all hours worked in a
program/department where the Manager requires them to provide a vehicle for
work. Allowances for Casual Employees shall be calculated and paid quarterly,
based on the FTE of the hours worked in the preceding quarter.

Allowances under this section will not be paid on account of periods of approved
leave after the first 30 days of that leave.

Where the Employer requires an Employee to have a vehicle for business use, the Employer
shall provide on-site parking (with operational plug-ins where available), at no cost for the

Employee.

(a) Time spent traveling between sites during the workday is work time.

(b) Time spent traveling to an Employee’s home site at the start of the day, or returning
from the Employee’s home site at the end of the day is on the Employee’s own time
and unpaid.

(©) When the Employee is required to report to a site or other location at the start of

the day, or to end the work day at a site or other location other than the Employee’s
home site, the travel, to the extent it extends beyond normal working hours, is on
the Employee’s own time unless the one (1) way trip adds more than 20 kilometres
to their travel. In that case, the Employee will be paid kilometerage and time for
the additional travel. The question of whether the trip adds more than 20 kilometres
to their usual travel will be determined by the shortest route starting (or returning
to as the case may be) either at the Employee’s residence or at the Employee’s home
site.
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ARTICLE 11: PROBATIONARY PERIOD AND ORIENTATION

(Amended in Article 37: Extended Work Day)

11.01

11.02

11.03

11.04

(a) A new Employee shall serve a probationary period of 503.75 hours worked. The
Employer shall provide an evaluation of each probationary Employee at least once
during the Employee’s probationary period and again prior to the completion of the
probationary period.

(b) During these evaluations the Employer shall notify the Employee, in writing, of
any deficiencies, and where possible, provide the Employee an opportunity to
correct them.

Subject to Article 11.01, if a new Employee is unsuitable in the opinion of the Employer,
such Employee may be terminated at any time during the probationary period without
recourse to the grievance procedure.

The Employer shall provide a paid orientation period for all new Employees. The
Employee’s first seven (7) Shifts of patient/resident/client care shall be under guidance or
supervision. Orientation to the home site shall be provided prior to the conclusion of the
aforementioned seven (7) Shifts. Where the Employee will be on rotating Shifts, the first
four (4) Shifts shall be day Shifts and the Employee’s first two (2) Shifts on evenings and
nights shall be under guidance or supervision. The broader orientation to the organization
may be provided beyond the aforementioned seven (7) Shifts as determined by the
Employer. A request by an Employee for additional orientation shall not be unreasonably
denied.

An Employee, absent for six (6) months or more, shall be provided with appropriate re-
orientation, the form and duration of which shall be determined in consultation between
the Employee and the immediate supervisor.

ARTICLE 12: SENIORITY

12.01

(a) An Employee’s “Seniority Date” shall be the date on which a Regular or Temporary
Employee’s continuous service within the bargaining unit commenced, including
all prior periods of service as a Casual, Temporary or Regular Employee contiguous
to present regular or temporary employment.

(b) Continuous service within the bargaining unit shall include:

(1) service as a bargaining unit Employee in direct nursing care or community
health nursing; and

(i1) service with any Employer with a bargaining relationship with the UNA
provided that the Collective Agreement with that Employer contains a

reciprocal clause

provided there was no break in the Employee’s service for longer than six (6)
months.
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12.02 Seniority shall be considered in determining:

12.03

12.04

(a)

(b)

(©)

(d)

(1) selection of newly created Shift schedules of the same FTE, by Regular
Employees of the Unit, Program or Office, subject to Article 7: Hours of
Work and Scheduling Provisions. For “at” Employees the selection to occur
within the unit, for “at or out of”” Employees the selection to occur within
the program and site. This provision shall not be used to change from the
standard workday to the extended workday (or vice versa). For the purposes
of administering this provision an Employee may not secure a shift pattern
of another Employee with a shift pattern described in 7.02(d)(ii1), (iv), and
(vi); and

(i1) selection of vacant Shift schedules of the same FTE, by Regular Employees
of the Unit, Program or Office subject to Article 7: Hours of Work and
Scheduling Provisions. For “at” Employees the selection to occur within the
unit, for “at or out of”” Employees the selection to occur within the program
and site. For Employees in temporary positions, this provision shall not be
used to change from the standard workday to the extended workday (or vice
versa);

promotions and transfers within the bargaining unit subject to the provisions
specified in Article 14: Promotions, Transfers & Vacancies;

layoff'and recall subject to the provisions specified in Article 15: Layoff and Recall;
and

approval of vacation times.

Seniority shall be considered broken, all rights forfeited and there shall be no obligation to

rehire:

(a)
(b)

(©)

when an Employee resigns;

upon the expiry of 12 months following layoff during which time the Employee has
not been recalled to work; or

if, subject to the provisions of Article 15: Layoff and Recall, an Employee does not
return to work on recall.

Seniority Lists

(a)

(b)

The Employer shall provide to the Union on a monthly basis, an Employee Listing
in an electronic file in accordance with the UNA Report Template. There shall be
one file per Bargaining Unit, and one row per Employee. Any changes to the
Template Report must be mutually agreed.

The Union shall be responsible for creating seniority lists and providing such lists
to the Employer and Locals.
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(©) Correction of Seniority Lists

The Union or Local may question or grieve any inaccuracy in the seniority
information provided under Article 12.04(a).

(d) Where an Employee claims previous service under Article 12.01(b)(ii), the Local
carries the responsibility for compiling the necessary proof of prior service and
providing it to the Employer.

(e) Seniority Tie-Breaking

(1) Where two (2) or more Employees have the same seniority date the Union
will conduct a random ordering to produce individual ranking. An updated
list shall be shared with the Employer at least every six (6) months.

(i)  Where a new Employee hired into the bargaining unit brings the same
seniority date as other Employees already in the bargaining unit, they will
be placed as the least senior of those Employees sharing the same seniority
date.

12.05 In the case of an Employee, engaged for regular or temporary employment entering the
bargaining unit from a position which is out of the scope of this bargaining unit and when
employment in the out-of-scope position was contiguous with a previous period of
employment within the bargaining unit (casual, temporary or regular), the Employee’s
seniority date shall be adjusted so as to give credit only for days equivalent to such previous
service within the bargaining unit. This provision shall apply to an Employee who becomes
an Employee of United Nurses of Alberta.

12.06 An Employee who has accrued seniority with this Employer or another Employer under
the terms of a Collective Agreement with reciprocal seniority provisions shall be entitled
to maintain their previous seniority date provided that there has not been a break of six (6)
months or more in the Employee’s continuous employment. Such seniority date shall be
considered in accordance with Article 12.02, but shall have no impact upon the Employee,
as an external candidate, obtaining an initial position subject to Article 14: Promotions,
Transfers & Vacancies, the Employee’s initial Basic Rate of Pay subject to Article 27:
Recognition of Previous Experience, vacation entitlement subject to Article 17: Vacations
with Pay, sick leave accrual subject to Article 19: Sick Leave, or severance.

ARTICLE 13: EVALUATIONS AND PERSONNEL FILE

13.01 (a) The Employer shall strive to provide each Employee a yearly evaluation. The
absence of an evaluation shall mean the Employee meets expectations.

(b) Evaluations shall be for the purpose of constructive review of the performance of
the Employee.

(©) An Employee who has not received an evaluation in the last twelve months may
request one. Such request shall be granted in a timely manner.
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(d)

13.02 (a)

(b)

13.03 (a)

(b)

In the event there is a Letter of Expectation on the Employee’s personnel file, the
matters addressed therein may be incorporated into the evaluation. After the
evaluation is completed, the Letter shall be removed from the personnel file. Should
the Letter not be addressed in the evaluation, the Letter is deemed to be removed
from the personnel file.

All evaluations shall be in writing and shall be done by the most immediate
supervisor in an excluded management position.

Meetings for the purpose of the evaluation shall be scheduled by the Employer with
reasonable advance notice which shall not be less than 24 hours. At the evaluation
the Employee shall be given a copy of the Employee’s evaluation document. The
contents of the Employee’s personnel file shall be available for examination by the
Employee at the time of the evaluation. The Employee shall sign the evaluation for
the sole purpose of indicating that the Employee is aware of the evaluation and shall
have the right to respond, in writing, within fourteen (14) days of the meeting and
such reply shall be attached to the evaluation and placed in the Employee’s
personnel file.

By appointment made at least five (5) working days in advance, exclusive of
Saturday, Sunday or Named Holidays, Employees may view their personnel file on
request, at the Employee’s home site and in the presence of a person authorized by
the Employer. An Employee may be accompanied by a Union or Local
Representative when viewing the Employee’s personnel file.

An Employee may request and shall be given a copy of any or all documents
contained in the Employee’s personnel file at the time the Employee views the file,
pursuant to Article 13.03(a). An Employee may also request such copies on other
occasions provided the Employee’s request is reasonable in the circumstances and
the Employee makes an appointment for such purpose. The Employee may be
required by the Employer to pay a reasonable fee to cover the cost of copying;
which fee shall be established by the Employer.

13.04 An Employee’s evaluation shall not be released by the Employer to any person except to a
Board of Arbitration or as required by law without the written consent of the Employee.

ARTICLE 14: PROMOTIONS, TRANSFERS AND VACANCIES

14.01 (a)

(b)

The Employer shall post notices of vacancies in the bargaining unit not less than 10
calendar days in advance of making an appointment. Each vacancy shall be given
a posting number. Multiple identical vacancies may be posted under one (1) posting
number. A copy of such notice shall be forwarded to the Union within five (5)
calendar days of the posting.

When circumstances require the Employer to fill a vacancy before the expiration of
10 calendar days, the appointment shall be made on a temporary or casual basis
only.
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(©)

(d)

(e)

(®

14.02 (a)

Vacancies shall be filled through a single competition, whenever possible from
within the bargaining unit.

All notices of vacancy shall include:

(1) a general description of the work;

(i1) whether the position is an at a site position or an at or out of a site position;
(i)  the home site and other sites if the position is a multi-site position;

(iv)  the unit or units (if applicable) and program;

(v) the number of hours per Shift, and Shifts per Shift cycle which shall
constitute the regular hours of work for the position and the current Shift
pattern; and

(vi)  the commencement date for the position, which may be altered by mutual
agreement between the Employee and the Employer.

(vii)  For temporary positions, the notice of vacancy shall also indicate the
expected term.

These may only be altered through the operation of the Collective Agreement.

All postings shall have a closing time and date which shall not be a Saturday,
Sunday or Named Holiday.

The Employer retains the right to create positions that entail regularly working on
more than one (1) unit, and when such positions are created, the posting will clearly
indicate this. Although the Employer retains the right to create multi-unit positions
and float positions, the norm will be that Employees will continue to be employed
in a single unit. This does not preclude the Employer from requiring an Employee
to “float” to another unit on an exceptional basis in order to meet operational
requirements; or preclude an Employee from agreeing to work additional Shifts on
other units.

A vacancy resulting from either:

(1) the creation of a specific job of limited term exceeding three (3) months
duration; or

(i1) a leave of absence granted for a period known to be longer than three (3)
months;

shall be posted in accordance with Article 14.01.
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14.03

14.04

(b) Where such a vacancy has been filled by the appointment of a Full-time or Part-
time Employee, and where, at the completion of the term expressed in Article
14.02(a), or the Employer decides that the incumbent Employee is no longer
required to continue in that position, the Employee shall be reinstated or placed in
accordance with the terms of Article 14.07. Regular Employees achieving a
temporary position shall maintain their status as a Regular Employee.

(©) Where such a vacancy has been filled by the appointment of a Casual Employee,
and where, at the completion of the term expressed in Article 14.02(a), the
Employer decides that the incumbent Employee is no longer required to continue
in that position, the Employee shall resume the normal terms and conditions of
employment as a Casual Employee and the provisions of Article 30.03(a)(ii) shall
no longer apply. A Casual Employee achieving a temporary position pursuant to
this provision shall maintain their status as a Casual Employee.

(d) During the term of a temporary position, the incumbent Employee shall be eligible
to apply on postings in accordance with the following:

(1) Such Employee shall be eligible to apply on postings of vacancies pursuant
to Article 14.01(a).

(i1))  For temporary positions on another unit (for “at” Employees) or program
(for “at or out of” Employees), such Employee shall not be eligible to apply
on postings of vacancies pursuant to Article 14.02(a), unless the position
posted commences after the expiry of the term for which the Employee was
hired, except by mutual agreement between the Employee and the
immediate supervisor.

(ii1))  For temporary positions in the same unit (for “at” Employees) or program
(for “at or out of” Employees), such Employee shall be eligible to apply on
postings of vacancies pursuant to Article 14.02(a) that are in the same
unit/program as the Employee’s current temporary position.

(e) Temporary positions may be extended by mutual agreement between the Employer
and the Local. Such agreement shall not be unreasonably withheld.

Applications pursuant to Article 14.01(a) and Article 14.02 shall be made to the Employer
in writing and shall specify the posting number.

In making promotions and transfers, the determining factors shall be skill, knowledge,
efficiency, experience and other relevant attributes, and where these factors are considered
by the Employer to be relatively equal, seniority will be the deciding factor.

If all applicants for a vacancy are Casual Employees, the determining factors shall be skill,
knowledge, efficiency, experience and other relevant attributes, and where these factors
are considered by the Employer to be relatively equal, the position shall be awarded to the
Employee who has been in the scope of the bargaining unit the longest.
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14.05 The Union and all applicants for the transfer, promotion and/or vacancy shall be informed
in writing of the name of the successful applicant within five (5) working days of the
appointment.

14.06

14.07

When an Employee is promoted from one (1) classification to another, the salary of such
promoted Employee shall be advanced to that step in the salary scale which will grant the
Employee a minimum hourly increase in the amount of the differential between the
beginning rate of the Employee’s present classification and the beginning rate of the
classification to which the Employee has been promoted.

(a)

(b)

(©)

(d)

(e)

The transferred or promoted Employee will be given a trial period of 325.5 hours
worked (exclusive of any theoretical component required by the Employer) in
which to demonstrate the Employee’s ability to perform the new assignment
satisfactorily.

The Employer shall provide an evaluation of the Employee prior to the completion
of the trial period.

Should either:

(1) the Employer determine that the Employee fails to succeed during the trial
period, or

(i)  the Employee request reinstatement to the Employee’s former position, the
Employer shall reinstate the Employee in the Employee’s former position
or, if such reinstatement is not possible, place the Employee in another
suitable position. In reinstating an Employee, the Employer will consult
with the Employee and the Union over possible suitable placements and
reinstate the Employee to a site suitable to the Employee if possible. If that
is not possible, the Employee will be reinstated to the Employee’s home site
if possible. If the foregoing options are not possible, the Employee will be
reinstated to the closest possible site to that Employee’s home site. Such
reinstatement or placement shall be at not less than the rate of pay to which
the Employee would be entitled had the Employee remained in the
Employee’s former position. The Employee shall continue to be paid at the
Basic Rate of Pay of the former position until they have been placed in a
suitable position.

When the Employer reinstates an Employee in the Employee’s former position or
places the Employee in another suitable position, the vacancy in which the
Employee is being placed shall not be subject to the provisions of Articles 14.01 to
14.05 inclusive.

A reinstatement or placement of an Employee in accordance with Article 14.07(c)
shall not be construed as a violation of the scheduling provisions of Article 7: Hours
of Work and Scheduling Provisions.
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14.08

14.09

14.10

14.11

14.12

14.13

14.14

® A transferred Employee’s first three (3) Shifts of patient/resident/client care on a
new unit shall be under guidance or supervision. Where the Employee will be on
rotating Shifts, the first two (2) Shifts shall be day Shifts, and in addition the
Employee’s first Shift on evenings or nights shall be under guidance or supervision.

An Employee’s anniversary date, for the purpose of an annual increment, shall not be
changed as a result of promotion.

When, because of inability to perform the functions of a position, or because of ill health
or by the Employee’s request, an Employee is transferred to a lower rated classification,
the Employee’s rate will be adjusted immediately to that step in the scale where the
Employee would have been positioned had the Employee been retained in the lower rated
classification from commencement of employment.

At time of hire or transfer, or change of hours in accordance with Article 12.02(a)(ii) or
Article 14.15 or change of category in accordance with Article 30.02 or 30.03, all
Employees shall receive a letter which shall include the following:

(a) category (Regular, Temporary or Casual);

(b) classification;

(c) number of hours per Shift and Shifts per Shift cycle;

(d) date of hire and transfer (if applicable);

(e) increment level;

® the site or sites the person will work “at”, or “at or out of”, as the case may be; and
(2) the unit or units (if applicable) and program.

These shall not be altered except by the operation of the provisions of this Collective
Agreement.

In instances where a Regular Employee accepts a regular or temporary position which is
outside the scope of the bargaining unit the resultant vacancy shall be posted as a temporary
position, not exceeding 18 months. During this 18 month period, the former Employee may
be reinstated into the Employee’s former position. The Local shall be notified whenever
this clause is applied.

Each Employee shall have only one (1) employment relationship within the bargaining unit
with the Employer.

Employees are not permitted to apply for vacancies to add to their existing position.

Employees may indicate a willingness to work additional Shifts at any site and Shifts
worked will be as a part of their one (1) employment relationship.
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14.15 Decreasing or Increasing Regular Hours of Work

The parties agree that it may be of mutual benefit to the Employees and the Employer to
allow Regular Employees, who request to do so, to decrease or increase their regular hours
of work. The Employer shall have the right to accept or reject any request for alteration of
the Employee’s FTE based upon operational requirements including but not limited to staff
skills mix, individual performance issues, etc. The Employer shall indicate approval or
denial (including a summary of reasons for same) in writing within 14 days of the request
to decrease or increase the regular hours of work and such request shall not be unreasonably
denied.

(a) Decreasing regular hours of work for Regular Full-time and Regular Part-time
Employees:

(1) (A)  Requests to decrease regular hours of work, from Regular Full-time
or Regular Part-time Employees, shall be made in writing.

(B)  Requests for a temporary decrease in regular hours of work shall
indicate the period of time that the temporary decrease would apply.
The maximum time for such temporary decrease is 12 months.

(i1) A request to decrease regular hours of work shall indicate the requested
number of Shifts per Shift cycle. Employees shall not be permitted to amend
the length of their Shift through this process.

(ii1))  No hours of work from the previous position shall be eliminated due to this
process. If the number of hours vacated as a result of granting a request to
decrease hours received by the Employer pursuant to Article 14.15 equals
or exceeds .4 FTE, they shall be posted as a vacancy.

(iv)  If the number of hours vacated as a result of Article 14.15 is less than .4
FTE, the additional Shifts may be offered to Regular Part-time Employees
working on the unit, in order of seniority, (for Employees without a unit,
the selection to occur within the program and site) or may be posted as a
vacancy.

(v) Regular Employees cannot decrease their FTE to less than a .4 FTE pursuant
to Article 14.15, unless otherwise agreed between the Employer and the
Local.

(vi)  Where the number of Employees making such requests in the 14 day period
commencing the date the initial request is received by the Employer exceeds
the number of requests that may be granted, the requests shall be granted in
order of seniority of those Employees whose requests can be
accommodated. If the Employee’s request cannot be granted, the Employer
shall indicate to that Employee whether an alternate choice of hours can be
accommodated whereupon the Employee shall have the ability to amend the
request.
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(vii)

Where a regular extended Shift Employee decreases their regular hours of
work, the agreement referred to in Article 37.01 of the Collective
Agreement, if required, shall be altered to reflect that change.

(b) Increasing regular hours of work for Regular Part-time Employees:

(@)

(i)

(iii)

(iv)

v)

(vi)

(vii)

(viii)

(ix)

(A)  If regular FTEs of less than .4 or temporary FTEs of less than 12
months and less than .4 become available on the unit such hours may
be offered to Regular Part-time Employees, or may be posted in
accordance with this Article for members of the bargaining unit
only.

(B)  Such hours are to be offered to Regular Part-time Employees
working on the unit, in order of seniority(for Employees without a
unit, this selection is to occur within the program and site). Subject
to Article 14.15(b)(iii), (iv) and (vi) below, Employees may select
all or a portion of the additional hours being offered.

If the number of hours available equals or exceeds .4 FTE, these shall be
posted in accordance with this Article.

If there are no qualified applicants for a vacancy that has been posted in
accordance with this Article, such hours may be offered to Regular Part-
time Employees in accordance with Article 14.15(b)(i)(B) above.

A request to increase regular hours of work shall indicate the requested
number of Shifts per Shift cycle. Employees shall not be permitted to amend
the length of their Shift through this process.

Any unassigned hours following the completion of Article 14.15(b) above
will not remain subject to the provisions of Article 14.15.

Regular Part-time Employees may add to their regular hours of work, only
those hours from the vacant position(s) that can be accommodated in their
schedule without violating the scheduling provisions of the Collective
Agreement.

A Regular Part-time Employee may become a Regular Full-time Employee
through the operation of Article 14.15.

No Regular Part-time Employee shall be permitted to increase their regular
hours while other Employees are on layoff as long as the laid off Employees
can perform the work required.

Where Regular Part-time extended Shift Employees increases their regular
hours of work, the agreement referred to in Article 37.01 of the Collective
Agreement, if required, shall be altered to reflect that change.
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(©)

(d)

(e)

®

(2

(h)

(@)

Employees shall not be permitted to decrease or increase their regular hours of work
pursuant to Article 14.15 more frequently than once in a calendar year unless
otherwise agreed between the Employer and the Local.

Any redistribution of hours as a result of the operation of Article 14.15 shall not be
considered a violation of the Letter of Understanding Re: Severance.

Where any request pursuant to Article 14.15 has been approved, the Employer shall
issue a letter to the Employee confirming the Employee’s new regular hours of
work in accordance with this Collective Agreement or, if applicable, the temporary
period that the amended hours of work shall apply.

Copies of all requests and responses to requests pursuant to Article 14.15 shall be
provided to the Local forthwith.

An Employee whose regular hours of work are altered through the operation of
Article 14.15 shall not be required to serve a trial period.

Agreement to alter an Employee’s regular hours of work in accordance with Article
14.15 shall not be considered a violation of Articles 14: Promotions, Transfers &
Vacancies; 15: Layoff and Recall; 30: Part-time, Temporary and Casual
Employees; or 37: Extended Work Day.

This provision is not intended to circumvent the posting and recall provisions of
Articles 14: Promotions, Transfers & Vacancies and 15: Layoff and Recall in
circumstances where a position of greater than .4 FTE has become vacant. In such
a case, the Employer shall first attempt to fill the vacancy in accordance with Article
14: Promotions, Transfers & Vacancies and 15: Layoff and Recall of the Collective
Agreement. Only after the position has been posted and there have been no
qualified candidates may the provisions of Article 14.15(b)(ii1) apply.

14.16 A request to transfer to Casual Status shall not be unreasonably denied. Article 14.07(c)
shall not apply to Employees who transfer to Casual Status.

ARTICLE 15: LAYOFF AND RECALL

(Not Applicable to Temporary Employees)

15.01 (a)

For the purposes of Article 15: Layoff and Recall, “ability to perform the work”
shall be assessed by the Employer recognizing the need to provide a reasonable
period of familiarization and orientation.

29



(b)

(c)

15.02 Notice

(a)

(b)

The Employer and the Union shall meet prior to a possible reduction in the
workforce or a notification of position elimination. The purpose of this meeting is
to discuss the extent of the planned reduction or position eliminations, how the
reduction or position elimination will take place, review the current seniority list,
the manner in which information will be provided to affected Employees and
discuss other relevant factors, including the administrative and operational
complexities arising out of the application of this Article in a province-wide
bargaining unit. Unless otherwise agreed between the Employer and the Union,
these discussions shall not delay the issuance of notice of position elimination or
workforce reduction.

Workplace reorganization that results in the movement, merger or division, of a
unit or part of a unit within a Site shall not constitute a position elimination provided
there are no other substantial changes to the Employee’s position. In the event that
the Employer combines multiple units on the same site into a single unit or divides
a single unit into multiple units, no notice of position elimination shall be required,
provided that there is no other substantial change to the Employee’s position.

In case it becomes necessary to reduce the working force, or eliminate positions,
the Employer will notify Employees in person or by registered mail or by courier
who are laid off 28 calendar days prior to the layoft, and shall forward to the Local
a copy of the notice of layoff forthwith, except that the 28 calendar days’ notice
shall not apply where layoff results from an Act of God, fire, flood or a work
stoppage by Employees not covered by this Collective Agreement.

Where the layoff results from an Act of God, fire or flood, 28 calendar days’ notice
is not required but up to four (4) weeks’ pay in lieu thereof shall be paid to affected
Employees.

15.03 Order of Layoff

(a)

(b)

Subject to the provisions of Article 15.03(b) and 15.04(a)(iii), layoff shall occur in
reverse order of seniority.

Notwithstanding the provisions of Article 15.03(a), the Employer shall have the
right to retain Employees who would otherwise be laid off when layoff in
accordance with Article 15.03(a) would result in retaining Employees who do not
have the ability to perform the work.

15.04 Displacement

(2)

An Employee whose position is eliminated by the Employer or who is displaced in
accordance with this Article shall, provided the Employee has not less than 24
months of seniority:

(1) have the right to displace an Employee with less seniority in a position for
which the Employee has the ability to perform the work;
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(b)

(©)

(d)

(i1) at the Employee’s option, take a position which is vacant and for which the
Employee has the ability to perform the work; or

(ii1))  at the Employee’s option, accept layoff with the right of recall.

If an Employee elects (i) or (ii) and the Employer determines that the Employee
does not have the ability to perform the work of the position selected, the Employer
shall inform the Employee and the Local of such within 10 consecutive calendar
days, exclusive of Saturdays, Sundays and Named Holidays which are specified in
Article 18: Named Holidays, of the Employee making such selection. The
Employee shall then have the right to make another selection in accordance with
Article 15.04.

An Employee exercising the right to displace another Employee or to take a vacant
position pursuant to Article 15.04(a) shall within 72 hours, exclusive of Saturdays,
Sundays or Named Holidays, of receipt of written notice from the Employer of the
elimination of the Employee’s position or displacement, advise the Employer, in
writing, of their decision, including the name of the Employee they wish to displace
or the vacant position they wish to take. Where there is more than one (1) Employee
on that unit with an equivalent full-time equivalency, Shift pattern, and length of
Shift, to that of the selected position, the Employee shall displace the least senior
of such Employees. Where the Employee fails to exercise such right within the
specified time limit, the Employee shall be deemed to have waived the right to
displace another Employee or take a vacant position and the Employer shall:

(1) place the Employee in any available vacant position of the Employer’s
choice for which the Employee has the ability to perform the work and is
within a radius of 50 kilometers from the current site (an Employee may
elect to be laid off, with recall rights if the position is located at a site outside
the boundaries of the municipality in which the current site is located); or

(i1) in the absence of such a vacancy effect a layoff in accordance with Article
15.03 by serving notice pursuant to Article 15.02.

Where an Employee with less than 24 months of seniority has their position
eliminated or are displaced in accordance with this Article, the Employer shall:

(1) assign the Employee to any available position which is vacant and for which
the Employee has the ability to perform the work and is within a radius of
50 kilometres from the current site; or

(11) in the absence of such a vacancy effect a layoff in accordance with Article
15.03 by serving notice pursuant to Article 15.02.

Where an Employee’s position is eliminated, and where an Employee is displaced
as a result of a procedure under this Article, such Employee’s rate of pay shall not
be reduced until such time as the rate for the classification in which the Employee
is employed exceeds that of the Employee.
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15.05

15.06

15.07

15.08

(e) An Employee shall not be entitled to displace an Employee in a higher rated
classification.

Recalls

(a) When increasing the work force, recalls shall be carried out in order of seniority
provided the Employee can perform the required work satisfactorily. Such recall
shall apply only to work periods of longer than 14 calendar days’ duration.

(b) When the work period is for a shorter duration, the Employer shall endeavour to
offer such work to laid-off Employees in order of their seniority provided the
Employee can perform the required work satisfactorily before offering the work to
a Casual Employee. An Employee on layoff shall have the right to refuse an offer
of a work period of 14 calendar days or less without adversely affecting the
Employee’s recall status.

(©) The method of recall shall be by telephone and, if such is not possible, by registered
letter or courier sent to the Employee’s last known place of residence. The
Employee so notified shall return to work as soon as possible but not later than five
(5) days following the date of the telephone call or the date the letter was registered
or the date it was sent by courier.

(d) Employees shall have the right to refuse recall to a position of greater full-time
equivalency than the Employee’s previous position without adversely affecting
their recall rights, provided that there is another Employee on the recall list who
accepts the recall to the vacancy.

(e) An Employee shall have the right to refuse a recall to a position which is located at
a site other than their current site without adversely affecting the Employee’s recall
rights except at the site to which the recall was refused.

No new Employees shall be hired while there are other Employees on layoff with the
Employer as long as laid off Employees can perform the work required.

An Employee on layoff shall have the right to accept recall to another UNA certified
bargaining unit or Employer covered by the Multi-Employer/United Nurses of Alberta
Collective Agreement located within the same geographical health region where the
Employee’s site is located. This shall apply when the receiving Employer is unable to fill
the position through the operation of Articles 15.05 or 15.10. The Employee shall have the
right to decline recall to a position with another Employer without adversely affecting the
Employee’s recall status with the Employee’s current Employer.

Benefits

(a) The Employer shall make payment for its share of the full premium of the benefits
referred to in Article 21.01 on behalf of the laid off Employee for the duration of
the layoff to a maximum of three (3) months premium.
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(b)

Employees laid off for more than three (3) months may, with the assistance of or
through the Employer, make prior arrangements for payment of the full premiums
of the benefits referred to in Article 21.01.

15.09 Application of Collective Agreement

15.10

(a)

(b)

(©)

(d)

(a)

(b)

(©)
(d)
(e)

The operation of this Article shall not be construed as a violation of the posting
and/or scheduling provisions of Articles 7: Hours of Work and Scheduling
Provisions, 9: On-Call Duty/Call Back, 14: Promotions, Transfers & Vacancies,
and 37: Extended Work Day.

Where an Employee works while on layoff in accordance with Article 15.05, the
provisions of the Collective Agreement applicable to a Casual Employee shall

apply.

Should an Employee be affected pursuant to Article 15.02(a) while the Employee
is on leave of absence, Workers’ Compensation or absent due to illness or injury,
the Employee shall be served with notice under Article 15.02 after the Employee
has advised the Employer of their readiness to return to work.

Other than for the continuance of seniority, discipline, grievance and Arbitration
rights and rights and benefits arising under this Article, an Employee’s rights while
on layoff shall be limited to the right to recall.

Prior to recalling laid-off Employees pursuant to Article 15.05, the Employer shall
post notices of vacancies for regular full-time and regular part-time positions within
the bargaining unit not less than 10 calendar days in advance of making an
appointment. A copy of such notice shall be forwarded to the Local within five (5)
calendar days of posting. Employment competitions posted pursuant to Article
15.10(a) shall be limited to Regular Employees.

When circumstances require the Employer to fill a vacancy before the expiration of
10 calendar days, the Employer will attempt to temporarily fill the vacancy in
accordance with Article 15.05. If unable to temporarily fill the vacancy in
accordance with Article 15.05, the Employer may temporarily fill the vacancy in
accordance with Article 14.01(b).

A notice of vacancy shall indicate the position is posted pursuant to Article 15.10.
Applications pursuant to Article 15.10(a) shall be made to the Employer in writing.

In making promotions and transfers pursuant to Article 15.10(a), such positions
shall be awarded to the most senior applicant who has the ability to do the work. In
no case will a position be awarded to an Employee with less seniority than a laid
off Employee who also has the ability to perform the work. This process does not
constitute precedent for the interpretation and application of the Collective
Agreement as it applies to Article 14: Promotions, Transfers and Vacancies.
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®

€9)

Where there is:
(1) a vacancy resulting from an appointment under 15.10(a), or

(i1) when there are no suitable applicants for a vacancy posted under Article
15.10(a),

recalls shall be carried out in accordance with Article 15.05.

The name of the Employee appointed pursuant to Article 15.10(e) shall be posted
for not less than eight (8) calendar days. All other applicants and the Local shall be
informed in writing of the name of the successful applicant within five (5) working
days of the appointment.

15.11 Subject to operational requirements, Full-time Employees who have received layoft notice
shall be allowed up to 15.5 hours off without a loss of earnings for the purpose of attending
job interviews during the layoff notice period. The Employer will work with Part-time
Employees who have received layoff notice to make reasonable effort to allow work
assignments to change to accommodate interviews.

ARTICLE 16: RESPONSIBILITY ALLOWANCE, TEMPORARY ASSIGNMENT AND IN

CHARGE

16.01 Responsibility Allowance

(a)

(b)

An Employee who is assigned additional responsibilities which contribute to the
administration of program(s) and which comprise at least 25% of the Employee’s
workload and regularly includes the supervision of and/or coordination of other
Employees, shall be paid $2.00 per hour in addition to the Employee’s Basic Rate
of Pay.

The Employer reserves the exclusive right to determine the need for and to assign
these responsibilities.

16.02 In Charge Pay

(2)

(b)

The Employer shall designate a person to be in charge of a unit. Where such person
is absent from the unit for a consecutive time period of two (2) hours or more, an
alternate will be designated in charge.

(1) When an Employee who holds the position of a Staff Nurse is designated in
charge of a unit, such Employee shall be paid an additional $2.00 per hour.

(i)  When an Employee who holds the position of an Assistant Head Nurse is
designated in charge of a unit, such Employee shall be paid an hourly rate
which is no less than what a Staff Nurse at the same pay step would be paid
when designated in charge.
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(©)

(d)

(e)

U

The Employer shall prepare a document specifying the roles and responsibilities of
a person designated in charge, including the processes, tools or algorithms for
augmenting staff. Copies of such documents shall be on hand at each nursing unit
and shall be available to each Employee upon request.

Persons designated in charge shall have the authority to augment staff (which may
include authorization of overtime) to ensure patient safety considering the volume
of patients on the unit and their acuity. In exercising this authority, Employees are
expected to use their critical thinking skills, along with their professional and
clinical judgment subject to any Employer-issued processes, tools or algorithms.

Where, as of June 14, 2010, the person in charge of a unit on a specific Shift was a
Registered Nurse or Registered Psychiatric Nurse, the person designated in charge
of that unit and specific Shift will continue to be a Registered Nurse or Registered
Psychiatric Nurse.

The Employer shall provide an appropriate orientation to an Employee prior to
assigning the Employee in charge.

16.03 No Employee shall receive payment under both Article 16.01 and Article 16.02
concurrently.

16.04

16.05

Where there is not an out-of-scope management person reasonably available, an Employee
shall be assigned responsibility for the administrative operation of a site in addition to being
designated in charge of a unit. The Employee shall be paid $3.00 per hour in lieu of the
premium outlined in Article 16.01(a) or Article 16.02(b).

Temporary Assignment

Notwithstanding Article 2.04(b)(iii), Regular or Temporary Employees may be assigned
to relieve others for additional duties.

(a)

(b)

(c)

Where an Employee is assigned to temporarily replace another Employee who is
receiving a Responsibility Allowance as per Article 16.01, such Employee shall
receive an amount not greater than the amount provided in Article 16.01.

When an Employee is assigned to replace another Employee in a higher paid
classification for one (1) full Shift or longer, the Employee shall be paid an
additional amount equal to the differential between the Employee's current rate of
pay and the equivalent step for the more senior classification in which the Employee
is relieving.

When an Employee is assigned to replace another person in an out-of-scope
position at a more senior level for one (1) full Shift or longer, the Employee shall
be paid an additional $2.00 per hour.

35



16.06

Preceptor Pay

(a) The Employer shall establish a roster on which Employees may indicate their
interest in performing preceptor duties. In assigning preceptor duties, the Employer
shall first consider the Employees on the roster.

(b) A Registered Nurse or Registered Psychiatric Nurse assigned by the Employer as a
preceptor shall receive an additional 65¢ per hour.

(©) “Preceptor” shall mean a Registered Nurse or Registered Psychiatric Nurse who is
assigned to supervise, educate or evaluate students.

ARTICLE 17: VACATIONS WITH PAY

17.01

17.02

Definitions
For the purpose of this Article:
(a) “vacation” means annual vacation with pay;

(b) “vacation year” means the 12 month period commencing on the 1% day of
in each calendar year and concluding on the last day of
the following calendar year;

(c) “date of employment” means:

(1) in the case of an Employee whose employment commenced between the 1%
and 15" days inclusive of any month, the 1% day of that calendar month; or

(i)  in the case of an Employee whose employment commenced between the
16™ and last days inclusive of any month, the 1* day of the following
calendar month.

Vacation Entitlement

During each year of continuous service in the employ of the Employer, an Employee shall
earn entitlement to a vacation with pay to be taken in the next following year and the rate
at which such entitlement is earned shall be governed by the position held by the Employee
and the total length of such service as follows:

(a) Staff Nurse and Assistant Head Nurse

Provided that any more favourable or beneficial vacation entitlement which applied
to existing Employees in these positions prior to the effective date of this Collective
Agreement shall be preserved and continued in effect:

(1) during the 1% year of such employment, an Employee earns a vacation of 15
working days;
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(b)

(©)

(d)

(i1) during each of the 2™ to 9" years of employment, an Employee earns a
vacation of 20 working days;

(iii)  during each of the 10" to 19" years of employment, an Employee
commences to earn vacation with pay at the rate of 25 working days per
year;

(iv)  during each of the 20" and subsequent years of employment, an Employee
commences to earn vacation with pay at the rate of 30 working days per
year.

Head Nurse, Instructor, Clinical Nurse Specialist and Nurse Clinician

(1) during each of the 1% to 9" years of employment, an Employee earns a
vacation of 20 working days;

(i1) during each of the 10" to 19" years of employment, an Employee
commences to earn vacation with pay at the rate of 25 working days per
year;

(iii)  during each of the 20" and subsequent years of employment, an Employee
commences to earn vacation with pay at the rate of 30 working days per
year.

Employee with Less than a Year of Service

An Employee who has less than one (1) year of service prior to the 1% day of

in any one (1) year shall be entitled to a vacation calculated on the number
of months from the date of employment in proportion to which the number of
months of the Employee’s service bears to 12 months.

Supplementary Vacation

The supplementary vacations as set out below are to be banked on the outlined
supplementary vacation employment anniversary date and taken at the Employee’s
option at any time subsequent to the current supplementary vacation employment
anniversary date but prior to the next supplementary vacation employment
anniversary date.

(1) Upon reaching the employment anniversary of 25 years of continuous
service, Employees shall have earned an additional five (5) work days’
vacation with pay.

(i1))  Upon reaching the employment anniversary of 30 years of continuous
service, Employees shall have earned an additional five (5) work days’
vacation with pay.

(ii1))  Upon reaching the employment anniversary of 35 years of continuous

service, Employees shall have earned an additional five (5) work days’
vacation with pay.
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(e)

(iv)  Upon reaching the employment anniversary of 40 years of continuous
service, Employees shall have earned an additional five (5) work days’
vacation with pay.

(V) Upon reaching the employment anniversary of 45 years of continuous
service, Employees shall have earned an additional five (5) work days’
vacation with pay.

Where a voluntarily terminated new Employee commences employment within six
(6) months of date of termination of employment with either the same Employer or
another Employer, such Employee shall accrue vacation entitlement as though their
employment had been continuous. The Employer shall provide the Employee with
a written statement of the Employee’s vacation entitlement upon termination.

17.03 Time of Vacation

(a)

(b)

(©)

(d)

All vacation earned during one (1) vacation year shall be taken during the next
following vacation year at a mutually agreeable time.

(1) The Employer shall post the vacation schedule planner by January 1% of
each year. At this time, the Employer shall provide guidance as to the
reasonable number of Employees for each unit, program, or site (whichever
are applicable) who can be granted vacation at the same time. An Employee
shall submit their vacation preference for at least 75% of their annual
vacation entitlement by March 15" of that year. Where an Employee
submits their vacation preference by March 15" of that year, the Employer
shall indicate approval or disapproval of that vacation request and shall post
the resulting vacation schedule by April 30" of the same year. Where the
number of Employees indicating a preference for a specific period exceeds
the number of Employees as determined by the Employer that can be
allocated vacation during that period, seniority relative to other Employees
in the unit, program or site (whichever are applicable) shall be the deciding
factor.

(i)  When an Employee submits a request in writing after April 30" for
vacation, the Employer shall indicate approval or disapproval in writing of
the vacation request within 14 days of the request.

Notwithstanding Article 17.03(a), an Employee may be permitted to carry forward
a portion of unused vacation to the next vacation year. Requests to carry forward
vacation shall be made in writing and shall not be unreasonably denied.

Notwithstanding Article 17.03(a) a Full-time or Part-time Employee shall have the
right to utilize vacation credits during the vacation year in which they are earned
provided the following conditions are met:

(1) the utilization does not exceed the total vacation earned by the Employee at
the time of taking the vacation; and

(11) such vacation can be taken at a mutually agreeable time.
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(e)

®

(2

(1) Subject to Article 17.03(e)(ii), the Employer shall grant the annual vacation
to which the Employee is entitled in one (1) unbroken period.

(i1) Upon request of the Employee, the Employer may grant an Employee’s
request to divide the Employee’s vacation. Such request shall not be
unreasonably denied.

Notwithstanding Article 17.03(b), at the written request of the Employee, the
Employer shall provide the Employee with vacation pay rather than vacation time

with pay, for that portion of the Employee’s vacation entitlement that exceeds four
(4) weeks.

No Employee shall have vacation cancelled or rescheduled by the Employer unless
it has been assessed to be a recognized critical unforeseen emergency and it can be
demonstrated that a bona fide attempt was made to mobilize the appropriate,
available resources to address and resolve the issues before activating these
provisions. An Employee who has vacation cancelled by the Employer shall be paid
2X their Basic Rate of Pay for the Shift(s) worked during the period of vacation
cancelled by the Employer. The Employer shall also reimburse all non-refundable
costs related to the cancellation of the vacation.

17.04 Vacation Pay on Termination

(a)

(b)

(c)

If an Employee is terminated and proper notice given, the Employee shall receive
vacation pay in lieu of:

(1) the unused period of vacation entitlement up to in each
calendar year at the Employee’s basic rate, together with

(i1) 6% in the case of an Employee entitled to 15 working days’ vacation per
annum; 8% in the case of an Employee entitled to 20 working days’ vacation
per annum; or 10% in the case of an Employee entitled to 25 working days’
vacation per annum; or 12% in the case of an Employee entitled to 30
working days’ vacation per annum; of the Employee’s regular earnings
from the 1% day of in each calendar year to the date of
termination.

Notwithstanding any other provisions of this Collective Agreement, if employment
is terminated by an Employee without giving proper notice under “Discipline,
Dismissal and Resignation”, Article 23.10, such Employee shall receive vacation
pay at the rate prescribed in the Employment Standards Code R.S.A. 2000 c. E-9
concerning vacations with pay, provided that the Employer may waive this clause
if termination is due to illness or to other causes which are acceptable to the
Employer.

For an Employee who gives at least 28 calendar days’ notice of resignation or who
is dismissed, all monies due shall be paid on the last day of employment.

17.05 An Employee who is absent from work due to illness or injury shall accrue vacation pay
or entitlements in accordance with Article 17.02 for:
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(a)

(b)
(c)

(d)

periods during which the Employee is in receipt of sick leave pursuant to Article
19.03;

periods during which the Employee is in receipt of Short Term Disability benefits;

the first six (6) months of any period during which the Employee is in receipt of
Long Term Disability benefits; and

periods during which the Employee is in receipt of Workers’ Compensation
benefits for the first 24 months of such absence.

ARTICLE 18: NAMED HOLIDAYS

(Amended in Article 30: Part-time, Temporary and Casual Employees and Article
37: Extended Work Day)

18.01 (a)

(b)

Full-time Employees shall be eligible to receive a day off with pay on or for the
following Named Holidays:

New Year’s Day Labour Day
Alberta Family Day Thanksgiving Day
Good Friday Remembrance Day
Victoria Day Christmas Day
Canada Day Boxing Day
August Civic Day

and any day proclaimed to be a holiday by:
(1) The Government of the Province of Alberta;
(i1) The Government of Canada; and

(i11)  any one (1) day proclaimed by the government of the municipality to be a
civic holiday for general observance by the municipal community in which
the site is located.

In addition to the foregoing Named Holidays, Full-time Employees who are
employed on or before July 1% in any year shall be granted an additional holiday as
a “Floater” holiday in that year. Such holiday shall be granted at a mutually
agreeable time. Failing mutual agreement by December 31% of that year, the
Employee shall receive payment for such day at the Employee’s Basic Rate of Pay.

18.02 To qualify for a Named Holiday with pay, the Employee must:

(a)

(b)

work the scheduled Shift immediately prior to and immediately following the
holiday except where the Employee is absent due to illness or other reasons
acceptable to the Employer; and

work on the holiday when scheduled or required to do so.
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18.03

18.04

18.05

(a)

(b)

(©)

(d)

Except as specified in Article 18.03(b), an Employee obliged to work on a Named
Holiday shall be paid for all hours worked on the Named Holiday at 1 1/2X the
Employee’s Basic Rate of Pay plus:

(1) an alternate day off at a mutually agreed time;

(i1) by mutual agreement, a day added to the Employee’s next annual vacation;
or

(ii1)) by mutual agreement, the Employee may receive payment for such day at
the Employee’s Basic Rate of Pay.

An Employee obliged to work on Christmas Day or August Civic Holiday shall be
paid for all hours worked on the Named Holiday at 2X the Employee’s Basic Rate
of Pay plus:

(1) an alternate day off at a mutually agreed time;

(i1)) by mutual agreement, a day added to the Employee’s next annual vacation;
or

(ii1)) by mutual agreement, the Employee may receive payment for such day at
the Employee’s Basic Rate of Pay.

The Employer shall not schedule the alternate day off with pay as provided in
Article 18.03(a) and (b) until such time as the Employee and Employer have
endeavoured to agree on the date of the alternate day off. Failing mutual agreement
within 30 calendar days following the Named Holiday of the option to be applied,
the Employee shall have a day off with pay scheduled adjacent to a scheduled day
of rest.

In addition to an alternate day off, an Employee who is obliged to work overtime
on a Named Holiday shall be paid as follows:

(1) For all overtime hours worked on a Named Holiday 2.5X their Basic Rate
of Pay.

(i)  For all overtime hours worked on August Civic Holiday and Christmas Day
3X their Basic Rate of Pay.

When a Named Holiday falls on a day that would otherwise be an Employee’s regularly
scheduled day of rest, the Employee shall receive an alternate day off as outlined in Article
18.03 above.

When a Named Holiday falls during an Employee’s annual vacation, such holiday may, by
mutual agreement, be added to the vacation period, or the alternate day off shall be dealt
with as set out in Article 18.03.
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18.06 (a) An Employee shall be so scheduled as to provide the Employee with days off on at

least four (4) of the actual Named Holidays. Unless otherwise requested by the
Employee, one (1) of these four (4) Named Holidays shall be either Christmas or
New Year’s Day.

(b) (1) An Employee granted Christmas Day off in accordance with Article
18.06(a) shall be scheduled such that the Employee shall have two (2)
consecutive days where the Employee will not be obliged to work (i.e.
December 24 and 25; or December 25 and 26).

(i1) An Employee granted New Year’s Day off in accordance with Article
18.06(a) shall be scheduled such that the Employee shall have two (2)
consecutive days where the Employee shall not be obliged to work (i.e.
December 31 and January 1; or January 1 and 2).

(c) Where a Named Holiday falls on a Friday or a Monday, an Employee scheduled
for days of rest on the adjacent weekend shall, where possible, be granted the
Named Holiday off duty.

ARTICLE 19: SICK LEAVE

(Amended in Article 30: Part-time, Temporary and Casual Employees and Article
37: Extended Work Day)

19.01

19.02

19.03

19.04

19.05

(a) Sick leave is provided by the Employer for an illness, quarantine by a Medical
Officer of Health or because of an accident for which compensation is not payable
under the Workers’ Compensation Act R.S.A. 2000, c. W-15 and Regulations.

(b) The Employer recognizes that alcoholism, drug addiction and mental illness are
illnesses which can respond to therapy and treatment and that absence from work
due to such therapy shall be considered sick leave.

An Employee shall be allowed a credit for sick leave computed from the date of
employment at the rate of 1 1/2 working days for each full month of employment up to a
maximum credit of 120 working days.

An Employee granted sick leave shall be paid for the period of such leave at the Employee’s
Basic Rate of Pay and the number of days thus paid shall be deducted from the Employee’s
accumulated sick leave credits up to the total amount of the Employee’s accumulated
credits at the time sick leave commenced.

Employees may be required to submit satisfactory proof to the Employer or its agents of
any illness, non-occupational accident or quarantine when circumstances make it
reasonable to do so. Where the Employee must pay a fee for such proof, the full fee shall
be reimbursed by the Employer.

(a) When an Employee has accrued the maximum sick leave credits of 120 working
days, the Employee shall no longer accrue sick leave credits until such time as the
Employee’s total accumulation is reduced below the maximum. At that time the
Employee shall recommence accumulating sick leave credits.
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(b)

An Employee, who at the date of ratification of this Collective Agreement, has
accrued more than 120 days of sick leave credits shall be entitled to use the
additional credits until they fall below the 120 days; thereafter, the Employee shall
not accrue greater than 120 days.

19.06 Sick leave shall be granted:

(a)

(b)

(©)

19.07 (a)

if an Employee becomes ill during their vacation period, only after the expiry of
the Employee’s vacation and provided the illness continues beyond the vacation;
or

for the period of sick time falling within a scheduled vacation period provided that
the Employee becomes ill prior to the commencement of the scheduled vacation. If
the Employee so wishes, the number of sick days paid within the scheduled
vacation shall be considered as vacation days not taken and may be rescheduled to
a later date.

Notwithstanding Article 19.06(a), should an Employee on vacation suffer an illness
or injury which results in the Employee being hospitalized or which would
otherwise have prevented the Employee from attending work for three (3) working
days or more, the Employee shall be considered as being on sick leave for that
period of hospitalization or that period that exceeds the three (3) working days
provided the Employee notifies the Employer upon return from vacation and
provides satisfactory proof of hospitalization, illness or injury and its duration.
Vacation time not taken shall be rescheduled to a mutually agreeable time.

Employees who have been receiving Long-term Disability (LTD) benefits and who
are able to return to work and who are:

(1) capable of performing the duties of their former position, shall provide the
Employer with two (2) weeks’ written notice of readiness to return to work.
The Employer shall then reinstate the Employee in the same position held
by the Employee immediately prior to the Employee’s disability at not less
than the same step in the pay scale and other benefits that accrued to the
Employee prior to disability; or

(11) incapable of performing the duties of their former position, but are capable
of performing the duties of their former classification, shall provide the
Employer with 28 days’ written notice of the Employee’s readiness to return
to work and the Employer shall then reinstate the Employee to an existing
position for which the Employee is capable of performing the work entailed,
at not less than the same step in the pay scale and other benefits that accrued
to the Employee prior to disability.
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19.08

19.09

19.10

(b)

(ii1))  In reinstating an Employee under (ii), the Employer will consult with the
Employee and the Union over possible suitable placements and reinstate the
Employee to a site suitable to the Employee if possible. If that is not
possible, the Employee will be reinstated to their home site if possible. If
the foregoing options are not possible, the Employee will be reinstated to
the closest possible site to that Employee’s home site.

Employees who do not qualify for LTD benefits and who exhaust their sick leave
credits during the course of an illness shall be considered as remaining on sick leave
without pay or benefits for the duration of the illness or up to 18 months, whichever
is the lesser. Upon the Employee’s readiness to return to work following such leave
the Employee shall provide the Employer with one (1) months’ notice of the
Employee’s intention to return to work. The Employer shall then reinstate the
Employee in the same classification which the Employee held immediately prior to
the absence, subject to the Lay-off and Recall provisions of this Collective
Agreement.

Upon request of an Employee, the Employer shall advise an Employee of their accrued
sick leave credits.

Sick leave credits shall not accumulate during periods of illness or injury.

(a)

(b)

An Employee who has accrued sick leave entitlement under the terms of this
Collective Agreement shall, upon the voluntary termination of employment with
the Employer, be entitled to retain such entitlement provided the Employee enters
into employment with an Employer who is also party to an agreement with an
identical sick leave provision, within six (6) months of the date of termination of
employment. Otherwise, sick leave credits shall be cancelled and no payment shall
be due therefor. The Employee shall be provided with a written statement of such
entitlement upon termination.

(1) Where a Regular or Temporary Employee has accumulated a sick leave
bank and such Employee subsequently transfers to a casual position, the
Employee’s sick leave bank shall be frozen as at the time of transfer to the
casual position. Pursuant to Article 30.03, the Casual Employee shall not
have access to the frozen sick leave bank.

(11) Where a Casual Employee in Article 30.03 subsequently transfers to a
regular or temporary position with the same Employer, such Employees
shall have their frozen sick leave bank reinstated, and shall be eligible to
access such sick leave pursuant to Article 19: Sick Leave.

(111))  Where an Employee terminates their employment with the Employer, and
within six (6) months of termination, obtains a casual position with an
employer who is also party to an agreement with an identical sick leave
provision, such Employee shall be entitled to port the Employee’s sick leave
bank to the new employer. The Employee’s sick leave bank shall be frozen.
Pursuant to Article 30.03, the Casual Employee shall not have access to the
frozen sick leave bank.
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19.11

19.12

(iv)  Where an Employee terminates their employment with the Employer, and
within six (6) months of termination, obtains a regular or temporary position
with an Employer which is also party to an agreement with an identical sick
leave provision, such Employee shall be entitled to port and activate the sick
leave bank from the previous employer.

If an Employee requires time off for the purpose of attending a dental, physiotherapy,
optical or medical appointment, provided they have been given prior authorization by the
Employer, such absence shall be neither charged against their accumulated sick leave, nor
shall the Employee suffer any loss of income provided such absence does not exceed two
(2) hours during one (1) work day. If the absence is longer than two (2) hours, the whole
period of absence shall be charged against their accumulated sick leave. Employees may
be required to submit satisfactory proof of appointments.

The reinstatement of an Employee in accordance with this Article shall not be construed as
being a violation of the posting and/or scheduling provisions of Articles 7: Hours of Work
and Scheduling Provisions, 14: Promotions, Transfers & Vacancies, and 37: Extended
Work Day.

ARTICLE 20: WORKERS’ COMPENSATION

20.01

20.02

An Employee who is incapacitated and unable to work, as a result of an accident sustained
while on duty in the service of the Employer within the meaning of the Workers’
Compensation Act, shall continue to receive full net salary for the time lost as approved by
the Workers’ Compensation Board (WCB). A deduction of 1/10"™ of a day shall be charged
against sick leave credits for each day an Employee is off work. Employees shall only
receive full net salary to the extent that 1/10™ of a day can be deducted from sick leave
credits, following which time the Employee will be deemed to be on sick leave without
pay pursuant to Article 19.07(b). Once the Employee is deemed to be on sick leave without
pay, the Employer shall administer wage replacement benefits as approved by the WCB in
accordance with the Workers' Compensation Act less any required deductions.

Employees who have been on Workers’ Compensation and who are certified by the
Workers” Compensation Board to be fit to return to work and who are:

(a) capable of performing the duties of their former position, shall provide the
Employer with two (2) weeks’ written notice of readiness to return to work. The
Employer shall then reinstate the Employee in the same position held by the
Employee immediately prior to the disability with benefits that accrued to the
Employee prior to the disability;

(b) incapable of performing the duties of their former position, but are capable of
performing the duties of their former classification, shall provide the Employer with
28 days written notice of the Employee’s readiness to return to work. The Employer
shall then reinstate the Employee to an existing position for which the Employee is
capable of performing the work entailed, with benefits that accrued to the Employee
prior to the disability; or
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20.03

20.04

(©) incapable of performing the duties of their former classification, shall be entitled to
benefits that the Employee is eligible for under Sick Leave or Short-term Disability
or Long-term Disability, in accordance with Articles 19: Sick Leave or 21:
Employee Benefits.

(d) For the purpose of determining salary increments, an Employee who is in receipt
of Workers’ Compensation benefits shall be deemed to remain in the continuous
service of the Employer.

The reinstatement of an Employee in accordance with this Article shall not be construed as
being a violation of the posting and/or scheduling provisions of Articles 7: Hours of Work
and Scheduling Provisions, 14: Promotions, Transfers & Vacancies and 37: Extended
Work Day.

In reinstating an Employee under Article 20.02(b), the Employer will consult with the
Employee and the Union over possible suitable placements and reinstate the Employee to
a site suitable to the Employee, if possible. If that is not possible, the Employee will be
reinstated to the Employee’s home site, if possible. If the foregoing options are not
possible, the Employee will be reinstated to the closest possible site to that Employee’s
home site.

ARTICLE 21: EMPLOYEE BENEFITS

21.01

The Employer shall provide the consolidated Health Benefit Trust of Alberta (HBTA)
Benefits Plan (“Plan”). The Plan will be compulsory for all eligible Employees and will
include the following:

(a) HBTA Supplementary Health Benefits Plan inclusive of:

(1) vision care coverage providing for annual eye exams and up to $600 every
two (2) calendar years per person for corrective lenses. This shall be
inclusive of coverage for elective corrective laser eye surgery; and

(i1) 80% direct payment provision for all medication prescribed by a qualified
practitioner. Subject to continuation of Joint Appeal Panel and criteria that
medication must be a substance:

(A)  prescribed by a physician, dentist, pharmacist or nurse practitioner
to correct or treat a medical condition: that is

(B) based on a diagnosis made by a physician, dentist or nurse
practitioner; and

(C)  which is required to be consumed (orally, by injection, absorbed or
inhaled); and is

(D)  dispensed by a pharmacist;

(b) Alberta Health Care Insurance Plan;
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(©)

(d)

21.02 (a)

(b)

The HBTA:
(1) Basic Life Insurance (1X basic annual earnings rounded to next highest
$1,000);

(i1))  Accidental Death and Dismemberment (basic) (1X basic annual earnings
rounded to next highest $1,000);

(ii1))  Short-term Disability (income replacement for a period of up to 120
working days during a qualifying disability equal to 66 2/3% of basic
weekly earnings to the established maximum following a 7 day elimination
period where applicable. The Short-term Disability shall become effective
on the first working day following the expiry of sick leave credits in the
case of absence due to injury or hospitalization. In the particular case of
Employees who have insufficient sick leave credits to satisfy the 7 calendar
day elimination period, the Short-term Disability shall commence on the 8™
day following the commencement of non-hospitalized sickness)

(iv)  Long-term Disability (income replacement during a qualifying disability
equal to 66 2/3% of basic monthly earnings to the established maximum
following a 120 working day elimination period); and

The HBTA Dental Benefits Plan or equivalent, inclusive of reimbursement of 80%
of eligible Basic Services; 50% of eligible Extensive Services [including implants
and appliances (appliances to include mouth guards for therapeutic use)], and 50%
of eligible Orthodontic Services (including coverage for adults), in accordance with
the current Alberta Blue Cross Usual and Customary Fee Guide. A maximum
annual reimbursement of $3,000 per insured person per benefit year shall apply to
Extensive Services. Orthodontic Services shall be subject to a lifetime maximum
reimbursement of $3,000 per insured person.

Where the benefits specified in Article 21.01 are provided through administrative
or insurance contracts obtained by the Employer, the administration of such plans
shall be subject to and governed by the terms and conditions of the policies or
contracts entered into with the underwriters of the plan.

The parties agree that there shall be no substantive change to any benefits provided
by the plan, without agreement between the Employer and the Union, unless such
changes are required by legislation.

21.03 The premium costs shall be shared 75% by the Employer and 25% by the Employee.

21.04 The Employer shall make available to all Employees brochures and other relevant
information concerning the above plans, upon hiring and to all Employees and the Union
when there are changes to the plans.
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21.05

21.06

21.07

21.08

The Employer shall:

(a) provide one (1) copy of each of the plans to the Provincial Office of the United
Nurses of Alberta.

(b) advise the Provincial Office of the United Nurses of Alberta of all premium rate
changes pursuant to Article 21.01(a) and (c).

Such coverage shall be provided to Regular and Temporary Employees except for:

(a) Part-time Employees, whose regularly scheduled hours of work are fewer than 15
hours per week averaged over one (1) complete Cycle of the Shift Schedule; and

(b) Temporary Employees, who are hired to work for a position of less than six (6)
months;

which Employees are eligible to participate only in Articles 21.01(a), 21.01(b) and Article
21.01(d) above.

Providing the Employee is actively at work:

(a) supplementary health and dental plan benefits commence on the date of hire if the
date of hire is the first of the month or for those hired after the first of the month
benefits commence the first day of the month following the date of hire into a
benefits eligible position; and

(b) all other benefits commence on the date of hire into a benefits eligible position, or
where applicable, the date the insurer approves the coverage.

Retiree Supplementary Health Care and Dental Coverage (ARTA Benefit Plan)

(a) The Employer agrees to take all necessary steps to facilitate the enrollment of
retired Employees on the Alberta Retired Teachers’ Association (ARTA) Benefit
Plan for supplemental health care and dental coverage, including:

(1) obtaining all relevant information from the ARTA Benefit Plan and sharing
the information with the Union.

(11)  working with the ARTA to develop information materials for retired and
retiring Employees.

(111)  providing retiring Employees with the information to facilitate their
enrollment on the ARTA Benefit Plan.

(b) Enrolment in the ARTA Benefit Plan will be subject to the terms and conditions of
the ARTA Benefit Plan.

(©) The Employer and the Union will post the information for retired and retiring
Employees on their websites.
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(d)

(e)

All retired and retiring Employees wishing to access the ARTA Benefit Plan must
become ARTA members.

The premiums for retiree supplementary health care and dental coverage shall be
paid 100% by the retiree.

ARTICLE 22: LEAVES OF ABSENCE

22.01 General Policies Governing Leaves of Absence

22.02

(a)

(b)

(©)

(d)

(e)

®

Applications for leave of absence shall be made, in writing, to the Employer as
early as possible in order that staff substitutions may be arranged. Applications shall
indicate the date of departure on leave and the date of return.

Except as provided in Articles 22.04 and 22.05 where an Employee is granted a
leave of absence of more than a month’s duration, and that Employee is covered by
any or all of the plans specified in Article 21: Employee Benefits, that Employee
may, subject to the Insurer’s requirements, make prior arrangement for the
prepayment of the full premiums for the applicable plans.

With the exception of a leave of absence for Union or Local business, in the case
of a leave of absence in excess of one (1) month, Employees shall cease to accrue
sick leave and earned vacation to the extent that such leave exceeds one (1) month.
The Employee’s increment date shall also be adjusted by the same amount of time.

Employees shall not be entitled to Named Holidays with pay which may fall during
the period of leave of absence.

During an Employee’s leave of absence, the Employee may work as a Casual
Employee with the Employer without adversely affecting the Employee’s
reinstatement to the position from which the Employee is on leave.

In reinstating an Employee under Article 22.04(f) or 22.05(a), the Employer will
consult with the Employee and the Union over possible suitable placements and
reinstate the Employee to a site suitable to the Employee, if possible. If that is not
possible, the Employee will be reinstated to the Employee’s home site, if possible.
If the foregoing options are not possible, the Employee will be reinstated to the
closest possible site to that Employee’s home site.

General Leave

Leave of absence without pay may be granted to an Employee at the discretion of the
Employer and the Employee shall not work for gain during the period of leave of absence
except with the express consent of the Employer. If a request for leave of absence is denied,
the Employer will advise the Employee in writing of the reasons for the denial.
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22.03 Bereavement Leave

(a)

(b)

Upon request, an Employee shall be granted reasonable leave of absence in the
event of a death of a member of the Employee’s immediate family (i.e. spouse,
child, parent, brother, sister, mother-in-law, father-in-law, brother-in-law, sister-in-
law, son-in-law, daughter-in-law, grandparent, grandchild, guardian or fiancé(e),
niece, nephew, aunt, uncle). Spouse shall include common-law and/or same sex
relationship. Step-parent, step-children, step-brother and step-sister shall be
considered as members of the Employee’s immediate family. For the first five (5)
calendar days of such leave of absence, the Employee shall suffer no loss of regular
earnings. Bereavement leave may be extended by up to two (2) additional calendar
days as may be necessitated by reason of travel to the funeral.

In the event of a death of another relative or close friend, the Employer may grant
up to one (1) working day off with pay to attend the funeral services.

22.04 Maternity Leave

(a)

(b)

(©)

(d)

(e)

Employees who have completed 90 days of employment shall, upon written request
providing at least two (2) weeks’ advance notice where possible, be granted
maternity leave to become effective 12 weeks immediately preceding the date of
expected delivery or such shorter period as may be requested by the Employee,
provided that they commence maternity leave no later than the date of delivery.

Maternity leave shall be without pay and benefits, except for the portion of
maternity leave during which the Employee has a valid health-related reason for
being absent from work and is also in receipt of sick leave, EI SUB Plan benefits,
STD or LTD. Maternity leave shall not exceed 18 months unless mutually agreed
otherwise between the Employee and the Employer.

For the portion of Maternity Leave during which an Employee has a valid health-
related reason for being absent from work and who is in receipt of sick leave, EI
SUB Plan Benefits, STD or LTD; benefit plan premium payments shall be
administered in the same fashion as an Employee absent due to illness.

Vacation accrual and time counted towards achieving another increment for the
portion of Maternity Leave during which the Employee has a valid health-related
reason for being absent from work and who is in receipt of sick leave, EI SUB Plan
Benefits, STD or LTD, shall be administered in accordance with the applicable
provisions of the Collective Agreement.

75%:25% premium cost sharing will continue for 12 full weeks following the
conclusion of the health-related period of maternity leave, provided that the
Employee makes arrangements to prepay their share of the premium prior to the
conclusion of the health-related period of maternity leave.
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22.05

22.06

®

(2

An Employee on such leave shall provide the Employer with at least two (2) weeks’
written notice of readiness to return to work. The Employer shall reinstate the
Employee in the same position held by that Employee immediately prior to taking
leave, or, if such is not possible, provide the Employee with alternate work of a
comparable nature at not less than the same step in the pay scale and other benefits
that accrued to the Employee up to the date the Employee commenced leave.

An Employee whose pregnancy ends other than as a result of a live birth within 16
weeks of the estimated due date is entitled to maternity leave. If maternity leave
has not already commenced in accordance with Article 22.04(a), such maternity
leave shall commence on the date that the pregnancy ends. Such maternity leave
shall end 16 weeks after the commencement of the leave.

Adoption/Parental Leave

(a)

(b)

(©)

(d)

Employees who have completed 90 days of employment shall, upon written
request, be granted leave without pay and benefits for up to 18 months that is
necessary for the purpose of adopting a child or for parenting duties following the
birth of a child. An Employee on such leave shall provide the Employer with at
least two (2) weeks’ written notice of readiness to return to work. The Employer
shall reinstate the Employee in the same position held by the Employee
immediately prior to taking leave, or, if such is not possible, provide the Employee
with alternate work of a comparable nature at not less than the same step in the pay
scale and other benefits that accrued to the Employee up to the date the leave
commenced.

The Employee may commence adoption leave upon one (1) day’s notice provided
that application for such leave is made when the adoption has been approved and
the Employer is kept informed of the progress of the adoption proceedings.

The Employee may commence parental leave with one (1) day’s notice provided
that the initial application for such leave is made 12 weeks prior to the expected
date of delivery.

75%:25% premium cost sharing will continue for 12 full weeks of adoption/
parental leave provided that the Employee makes arrangements to prepay their
share of the premium prior to commencement of the adoption/parental leave.

Educational Leave

(a)

For the purpose of determining salary increments, an Employee who is granted
leave of absence for educational purposes shall be deemed to remain in the
continuous service of the Employer for the first 24 months of such period of leave.
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22.07

22.08

(b)

(©)

An Employee registered at a university or college pursuing a degree relevant to
nursing on the Employee’s own time who consequently is required to fulfill
requirements established by the university or college, may be granted up to five (5)
days leave without loss of regular earnings per year to fulfill such attendance
requirements. Prior to commencement of such studies, the Employee shall advise
the Employer in writing of such program requirements.

The Employer shall issue and make available to the Union a statement of policy in
respect to leaves of absence and any other assistance which it may make available
to Employees who desire to seek leave for educational purposes.

Court Appearance

(a)

(b)

(©)

In the event an Employee is required to appear before a court of law for jury
selection, as a member of a jury, as a witness in a criminal matter or as a witness in
any matter arising out of the Employee’s employment with the Employer, the
Employee shall:

(1) suffer no loss of regular earnings for the scheduled Shift(s) so missed;

(1))  be paid an amount equal to the Employee’s average daily earnings at the
Basic Rate of Pay to a maximum of the Employee’s regularly scheduled
daily hours for each day in attendance in court on a scheduled day of rest,
and be granted an alternate day of rest as scheduled by the Employer. Such
rescheduling of the day of rest shall not be construed to be a violation of the
scheduling provisions of Article 7: Hours of Work and Scheduling
Provisions.

In the event an Employee is scheduled to work on the evening or night Shift(s) on
the day(s) or the night Shift commencing on the day(s) on which the Employee is
called as a juror or witness in matters arising out of the Employee’s employment
with the Employer, the Employee shall be granted a leave of absence for those
scheduled Shift(s).

Where an Employee is required by law to appear before a court of law for reasons
other than those stated in (a) above, the Employee shall be granted a leave of
absence without pay.

Personal Leave

(2)

(b)

Each Employee shall be entitled to three (3) Personal Leave days each year, from
April 1% through March 31, Employees shall request such days as far in advance
as possible. These days are for the purpose of attending to personal matters and
family responsibilities, including attending appointments with family members.
Requests for Personal Leave shall not be unreasonably denied.

If Employment commences on or after August 1 of the year, Personal Leave days
will be prorated for the remainder of the year as follows:

(1) August 1%t — November 30™: two (2) Personal Leave days

52



(i)

December 1% — March 31%: one (1) Personal Leave day.

22.09 Caregiver Leaves

(a)

(b)

Compassionate/Terminal Care Leave

(@)

(ii)

(iii)

(iv)

An Employee shall be entitled to leave of absence without pay but with
benefits at the normal cost sharing, for a period of 27 weeks to care for a
qualified relative with a serious medical condition with a significant risk of
death within 26 weeks from the commencement of the leave.

“Qualified relative” for compassionate/terminal care leave means a person
in a relationship to the Employee as defined in the Alberta Employment
Standards Code and regulations.

At the request of the Employee, compassionate/terminal care leave may be
taken in one (1) week increments.

Notwithstanding Article 22.01(a), an Employee shall apply for
compassionate/terminal care leave at least two (2) weeks (or as soon as
reasonably possible) in advance of the commencement of the leave and shall
advise the Employer if they want to take the leave in weekly increments.

Critical Illness Leave

(@)

(i)

(iii)

(iv)

An Employee who has completed at least 90 days of employment, and is a
family member of a critically ill child or a critically ill qualified adult
relative, is entitled to a leave of absence without pay but with benefits at the
normal cost sharing:

e for a period of up to 36 weeks to care for their critically ill child;

e for a period of up to 16 weeks to care for a critically ill qualified adult
relative.

“Critically ill child” means a child, step-child, foster child or child who is
under legal guardianship, and who is under 18 years of age for whom the
Employee would be eligible for parents of critically ill child leave under the
Alberta Employment Standards Code and regulations.

“Critically ill qualified adult relative” means a person in a relationship to
the Employee for whom the Employee would be eligible for critical illness
leave under the Alberta Employment Standards Code and regulations.

At the request of the Employee, critical illness leave may be taken in one
(1) week increments.

53



22.10

22.11

(v) Notwithstanding Article 22.01(a), an Employee shall apply for critical
illness leave at least two (2) weeks in advance of the commencement of the
leave (or as soon as reasonably possible) and shall advise the Employer if
they want to take the leave in weekly increments.

(vi)  An Employee on leave of absence under Article 22.04 or 22.05 may request
extension of such leave of absence, if the newborn is hospitalized and the
Employee qualifies for critical illness of a child leave. Such extension shall
equal the duration in which the Employee is on critical illness of a child

leave.

(c) Employees may be required to submit to the Employer satisfactory proof
demonstrating the need for compassionate/terminal care leave or critical illness
leave.

Military Leave

An Employee who is required by military authorities to attend training or perform military
services shall be granted leave without pay.

Leave for Public Affairs

(a)

(b)

(©)

The Employer recognizes the right of a Regular Employee to participate in public
affairs. Therefore, upon written request, the Employer shall allow leave of absence
without pay so that a Regular Employee may be a candidate in federal, provincial
or municipal elections.

Regular Employees who are elected to public office other than the Legislative
Assembly of Alberta shall be allowed leave of absence without pay for a period of
time not to exceed four (4) years.

In the event an Employee is elected to the Legislative Assembly of Alberta, the
following provisions shall apply:

(1) The Employee will be deemed to have resigned effective the date of the
election.

(1i1))  Within 6 months of ceasing to hold political office, the former Employee
may provide 28 days’ notice of readiness to return to work.

(i11) The Employer agrees to reinstate the former Employee consistent with
Article 22.01(f), provided the former Employee has maintained their
professional designation with the appropriate College.

(iv)  The former Employee shall be reinstated with seniority according to
original seniority date.

(V) The former Employee’s increment date shall be as at the date of
resignation.
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(vi)  The Employer shall reinstate sick leave credits that existed prior to the
former Employee’s resignation.

(vil)  Upon reinstatement, the Employee shall begin accruing vacation and
supplementary vacation at the appropriate levels as before their
resignation.

(viii) Local Authority Pension Plan (LAPP) contributions shall cease effective
the date of resignation. Subject to LAPP regulations, contributions shall
commence on the first day of the reinstatement.

22.12 Death or Disappearance of a Child Leave

(a)

(b)

(©)

(d)

An Employee who is the parent of a child who has disappeared and it is probable,
considering the circumstances, that the child disappeared as a result of a crime,
shall be entitled to a leave of absence without pay or benefits for a period of up to
52 weeks.

An Employee who is the parent of a child who has died and it is probable,
considering the circumstances, that the child died as a result of a crime, shall be
entitled to a leave of absence without pay or benefits for a period of up to 104
weeks.

An Employee is not entitled to death or disappearance of a child leave if the

Employee is charged with the crime that resulted in the death or disappearance of
the child.

The period during which the Employee may take death or disappearance of a child
leave:

(1) begins on the day on which the death or disappearance occurs, and
(11) ends on the earliest of:
e the length of the leave specified in article 22.12(a) or (b), or

e in the case of a child who disappears and is subsequently found alive,
14 days after the day on which the child is found, but no later than the
end of the 52 week period, or

e on the day on which the circumstances are such that it is no longer
probable that the death or disappearance was the result of a crime.

(i11))  An employee who wishes to take death or disappearance of a child leave
shall provide the Employer with written notice as soon as is reasonable in
the circumstances and, if possible, the notice shall include the estimated
date of the Employee’s planned return to work. The Employee shall inform
the Employer as soon as possible of any change in the estimated return to
work date.
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(iv)  The Employee must provide the Employer with reasonable verification of
the Employee’s entitlement to the leave as soon as is reasonable in the
circumstances.

22.13 Domestic Violence Leave

(a)

(b)

(©)

(d)

(e)

An Employee who has completed 90 days of employment and who has been
subjected to domestic violence may require time off from work to address the
situation and shall be entitled to leave of absence without pay for a period of up to
ten (10) days in a calendar year.

An Employee may access applicable leaves of absence or banks such as sick leave,
personal leave, court appearance leave, vacation, named holidays, time off in lieu
of overtime, and general leave without pay.

Personal information concerning domestic violence will be kept confidential by
the Employer.

When an Employee reports that they are experiencing domestic violence, the
Employer will complete a hazard assessment and, where appropriate, may
facilitate alternate work arrangements.

Employees may be required to submit satisfactory proof to the Employer
demonstrating the need for domestic violence leave. Proof may be provided in the
form of a copy of a court order, or documentation from a doctor, a family violence
support service, a police officer, or lawyer.

22.14 Citizenship Ceremony Leave

An Employee who has completed 90 days of employment is entitled to one half (1/2) day
of leave without pay to attend a Citizenship Ceremony to receive a Certificate of
Citizenship, as provided for under the Citizenship Act (Canada).

ARTICLE 23: DISCIPLINE, DISMISSAL AND RESIGNATION

23.01 Unsatisfactory conduct by an Employee which is considered by the Employer to be serious
enough to be entered on the Employee’s record but not serious enough to warrant
suspension or dismissal shall result in a written warning to the Employee and a copy to the
Local within 10 days of the date the Employer first became aware of, or reasonably should
have become aware of the occurrence of the act. A written warning that is grieved and
determined to be unjustified shall be removed from the Employee’s record.
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23.02

23.03

23.04

23.05

23.06

Unsatisfactory performance by an Employee which is considered by the Employer to be
serious enough to be entered on the Employee’s record, but not serious enough to warrant
suspension or dismissal, shall result in a written warning to the Employee and a copy to
the Local within 10 days of the date the Employer first became aware of, or reasonably
should have become aware of the occurrence of the act. It shall state a definite period in
which improvement or correction is expected and, at the conclusion of such time the
Employee’s performance shall be reviewed with respect to the discipline. The Employee
shall be informed in writing of the results of the review. The assignment of an improvement
or correction period shall not act to restrict the Employer’s right to take further action
during said period, should the Employee’s performance so warrant. A written warning that
is grieved and determined to be unjustified shall be removed from the Employee’s record.

In the event an Employee is suspended or dismissed, the Employer shall, provide written
reasons for the suspension or dismissal to the Employee and the Local forthwith and in any
event not later than five (5) days of the action being taken. Any suspension must take place
immediately following notice of suspension. The action of suspension or dismissal shall be
within 10 days of the date the Employer first became aware of, or reasonably should have
become aware of the occurrence of the act giving rise to the suspension or dismissal. When
the action involves a suspension the notice shall specify the time period of the suspension.

(a) An Employee who has been subject to disciplinary action may, after one (1) year
of continuous service, exclusive of absences of 30 consecutive days or more, or in
any event, after two (2) years of continuous service from the date the disciplinary
measure was invoked, request in writing that the Employee’s personnel file be
cleared of any record of the disciplinary action. Such request shall be granted
provided the Employee’s file does not contain any further record of disciplinary
action during the above period. The Employer shall confirm in writing to the
Employee that such action has been effected.

(b) Once a disciplinary record is eligible for removal per Article 23.04(a), the
Employer shall not rely on, nor refer to such discipline in responding to new
misconduct or performance issues.

The procedures stated in Articles 23.01, 23.02 and 23.03 do not prevent immediate
suspension or dismissal for just cause.

Where circumstances permit, the Employer shall schedule a disciplinary discussion with
the Employee by giving reasonable advance notice which shall not be less than 24 hours.
At such discussion an Employee may be accompanied by a representative of the Local. The
Employer shall inform the Employee prior to such meeting taking place that the Employee
may be accompanied by a representative of the Local. However, should the Union
representative be unavailable, the Employer shall not be prevented from taking disciplinary
action. Upon request, the Employer will disclose the particulars of the concern or complaint
against the Employee, including the identity of the person(s) bringing the complaint
forward if known; unless the Employer believes that there is a significant safety risk to
patient(s), public or staff that prevents the disclosure of the identity of the complainant(s).
When circumstances permit, the Employer will provide the disclosure in advance of the
disciplinary discussion.
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23.07

23.08

23.09

23.10

23.11

In the event that an Employee is reported to the licensing body by the Employer, the
Employee shall be so advised, and unless otherwise requested a written copy shall be
forwarded to the Local forthwith.

Employees absent without good and proper reason and without notifying the Employer
shall be considered to have terminated their services with the Employer.

Except for the dismissal of a probationary Employee, there shall be no suspension,
dismissal or discipline except for just cause.

Twenty-eight (28) calendar days’ notice in writing, shall be given by an Employee who
resigns.

For the purpose of Articles 23.01, 23.02, 23.03 and 23.06, periods of time referred to in
days shall be deemed to mean such periods of time calculated on consecutive calendar days
exclusive of Saturdays, Sundays and Named Holidays which are specified in Article 18:
Named Holidays.

ARTICLE 24: NO STRIKE OR LOCKOUT

24.01

There shall be no strike, lockout or slowdown during the currency of this Collective
Agreement.

ARTICLE 25: SALARIES

25.01

25.02

Basic hourly salary scales and increments as set out in the Salary Appendix shall be
applicable to all Employees covered by this Collective Agreement effective on the dates
specified therein.

(a) Upon obtaining designation as an Alberta Registered Psychiatric Nurse:

(1) a newly graduated nurse shall be paid the rate applicable to a Registered
Psychiatric Nurse, retroactive to the date of successfully writing the
registration examinations or the Employee’s most recent date of
employment, whichever is later; and

(i1) in all other cases, a nurse who is not registered on the date of employment
and who subsequently is successful in obtaining registration shall be paid
the rate applicable to a Registered Psychiatric Nurse, retroactive to the date
of filing proof of application for Alberta Registration with the Employer or
the Employee’s most recent date of employment, whichever is later.

(b) Upon becoming registered by the College of Registered Nurses of Alberta (CRNA),
a Provisional Permit Holder:
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(1) if newly graduated from a basic nursing education program approved by the
Nursing Education Program Approval Committee (NEPAC), or one who
has satisfied CRNA that the Employee has completed a training program
substantially equivalent to a NEPAC-approved nursing education program,
shall be paid the rate applicable to a Registered Nurse, retroactive to the
date of successfully writing the Employee’s course registration -
examination or the Employee’s most recent date of employment, whichever
1s later; and

(i1) in all other cases, Provisional Permit Holders who have applied for issuance
of an annual certificate pursuant to the Health Professions Act, and
Regulations, and who subsequently qualifies to have their name entered into
the register of Registered Nurses, shall be paid, for time worked after their
most recent date of employment, at the rate applicable to a Registered
Nurse. Such payment will be retroactive to the date the provisional permit
was issued unless they had to write the examination more than once, in
which case it will only be retroactive to the date the examination was
successfully written.

25.03 All Employees shall participate in direct deposit. The deposit shall be made to the financial
institution of the Employee’s choice no later than 0800 hours on the designated pay day.

25.04 The Employer shall issue pay advices in a manner which holds private information on such
documents.

25.05 (a)

(b)

The Employee’s pay advice shall display the purpose and amount of each item of
income. The Employee’s pay advice shall display the purpose and amount of each
deduction.

Employees shall receive notification of sick leave credits, vacation credits,
overtime accumulation, and days in lieu of Named Holidays, at least quarterly and
upon request. Where an Employee submits a request, the Employer will provide the
requested information within five (5) working days, excluding weekends and
Named Holidays. The format of this information may vary depending on the
Employer’s accounting system.

ARTICLE 26: EDUCATIONAL ALLOWANCES

26.01 (a)

For the purpose of establishing an Employee’s Basic Rate of Pay, the Employer
will recognize courses, diplomas and degrees relevant to Registered Nursing or
Registered Psychiatric Nursing practice offered by bona fide Canadian post-
secondary educational institution or equivalent.

59



26.02

26.03

26.04

26.05

(b)

Course/Certificate Hourly

Allowance

Clinical Course (including mid-wife course) 50¢
Certified Diabetes Educator Certificate 50¢
Board of Lactation Consultant Examiners Certificate 50¢
Canadian Nurses Association Certification 50¢
Active registration in the CRNA plus

Degree or Diploma in Psychiatric Nursing (a Diploma or

Degree in Nursing plus active registration in CRPNA) 50¢
Course in Nursing Unit Administration 50¢
One (1) Year Diploma 50¢
Baccalaureate Degree $1.25
Master’s Degree $1.50
Doctorate $1.75

For Employees employed as of the Date of Ratification of this Collective
Agreement, who are currently receiving educational allowances higher than those
set forth above, such allowances shall be maintained until such time as the above
allowances exceed the allowances being received by those Employees.

The allowances for a clinical course and for the course in Nursing Unit Administration are
payable only when the course is applicable to the position held by the Employee.

(a)

(b)

(©)

Allowances for education are not cumulative and an Employee shall be paid only
for the highest qualification attained, provided that, a Head Nurse and an Assistant
Head Nurse, subject to the limitation in Article 26.02 above, shall be paid for both
a clinical course and the course in Nursing Unit Administration.

In order to be recognized for the purpose of establishing an Employee’s Basic Rate
of Pay, a Canadian Nurses Association Certification or International Board of
Lactation Consultant Examiners Certification must be applicable to the position
held by the Employee and must be current.

Notwithstanding the above, when the Employer requires the Employee to maintain
a certification with the Canadian Nurses Association, the Employee will receive an
additional hourly allowance in the amount of 50¢ per hour which will form part of
the Employee’s Basic Rate of Pay.

Allowances for education shall be paid from the date the Employee provides proof of
qualifications to the Employer retroactive to the date the Employee completed the
requirements for the qualification or from the date of hire, whichever is later, to a maximum
of 12 months.

The parties agree that this Article shall be administered as follows with respect to clinical
courses and certifications:

(a)

In accordance with Article 26.01 and 26.02, in order to be recognized for the
purpose of establishing an Employee’s Basic Rate of Pay, a clinical course must:
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(b)

(©)

(d)

(1) be applicable to the position held by the Employee;

(i1) contain a supervised (direct or indirect), clinical component in a practice
setting in addition to the theoretical study; and

(ii1))  include an evaluative element applicable to the participant.

The parties have agreed that the following clinical courses meet the above described
criteria:

*  Mount Royal University — Advanced Studies in Critical Care Nursing

* Mount Royal University — Advanced Studies in Mental Health

*  Mount Royal University — Gerontology: Studies in Aging

* Mount Royal University — Maternal Infant Child Healthcare — Child Health,
Neonatal or Perinatal Focus

* Mount Royal University — Advanced Studies in Perinatal and Neonatal Nursing

* MacEwan University — Post-Basic Nursing Practice: Hospice Palliative Care
and Gerontological Nursing Certificate Program

» Alberta Health Services — Critical Care Course

» Alberta Health Services — Perioperative Course

» Lethbridge College — Perioperative Course

* Midwifery

The list of clinical courses in (b) above is a sample listing only and is not intended
as a comprehensive listing of clinical courses eligible for recognition. In
determining recognition for clinical courses other than those listed above,
Employers will recognize courses that meet the criteria described in (a) above and
are similar in scope to the sample clinical courses listed in (b) above.

Notwithstanding the criteria in 26.05(a)(i1) and (iii), Alberta Health Services —
Oncology Nursing Distance Education Certificate (ONDEC) shall be considered a
clinical course.

ARTICLE 27: RECOGNITION OF PREVIOUS EXPERIENCE

27.01 When an Employee has experience satisfactory to the Employer, the Employee’s starting
salary shall be adjusted as follows:

(a)
(b)

(c)

Experience prior to a five (5) year lapse will not be recognized.

All experience satisfactory to the Employer shall be recognized on a one-for-one
basis, up to the top increment in the salary scale.

If a Registered Nurse or Registered Psychiatric Nurse has completed a nursing
refresher course within the past 12 months, the Employer will recognize experience
that is more than five (5) years old.

27.02 Additional time worked and not credited for purposes of initial placement on the salary
scale, shall be applied towards the calculation of the next increment.
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ARTICLE 28: SHIFT DIFFERENTIAL AND WEEKEND PREMIUM

28.01 Shift Differential

(a)

(b)

(©)

A Shift differential of $2.75 per hour shall be paid:

(@)

(ii)

(iii)

(iv)

to Employees working a Shift where the majority of such Shift falls within
the period of 1500 hours to 2300 hours; or

to Employees for each regularly scheduled hour worked between 1500
hours to 2300 hours provided that greater than one (1) hour is worked
between 1500 hours and 2300 hours.

to Employees for all overtime hours worked which fall within the period of
1500 hours to 2300 hours.

Notwithstanding (ii) above, for Employees working a regular Shift that
concludes between 1500 and 1700 hours, no Shift differential will be paid.

A Shift differential of $5.00 per hour shall be paid:

(@)

(ii)

(iii)

to Employees working a Shift where the majority of such Shift falls within
the period of 2300 hours to 0700 hours; or

to Employees for each regularly scheduled hour worked between 2300
hours to 0700 hours provided that greater than one (1) hour is worked
between 2300 hours and 0700 hours.

to Employees for all overtime hours worked which fall within the period of
2300 hours to 0700 hours.

No Employee shall receive payment under Articles 28.01(a) and 28.01(b)
concurrently.

28.02 Weekend Premium

A weekend premium of $3.25 per hour shall be paid:

(a)

(b)

(©)

to Employees working a Shift wherein the majority of such Shift falls within a 64
hour period commencing at 1500 hours on a Friday; or

to Employees working each regularly scheduled hour worked after 1500 hours on
a Friday provided that greater than one (1) hour is worked within a 64 hour period
commencing at 1500 hours on a Friday.

to Employees working all overtime hours which fall within the 64 hour period
commencing at 1500 hours on a Friday.
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28.03

(d) Notwithstanding (b) above, for Employees working a regular Shift that concludes
between 1500 hours and 1700 hours on a Friday, no weekend premium will be paid
for hours worked on the Friday.

All premiums payable under this Article shall not be considered as part of the Employee’s
Basic Rate of Pay.

ARTICLE 29: PENSION PLAN

29.01

29.02

29.03

29.04

29.05

The Employer shall contribute to the Local Authorities Pension Plan or an alternate plan
agreed to by the Union, as applicable, to provide benefits for participating Employees,
provided they are scheduled to work at least 14 hours per week as averaged over one (1)
complete Cycle of the Shift Schedule, in accordance with the terms and conditions of the
applicable Plan.

Where an eligible Part-time Employee requests enrollment in a pension plan referred to in
Article 29.01, the Employer shall facilitate such enrollment by providing the Employee
with the necessary forms and submitting such forms as may be necessary to the applicable
plan forthwith.

Where the Employee requests within five (5) years of the Employee’s date of hire to have
the Employee’s first year of employment recognized as pensionable service, the Employer
shall facilitate such arrangements as may be necessary and shall pay the Employer’s portion
of the contributions for the first year of service.

The Employer shall distribute to all Employees brochures and other relevant material
outlining the above plan upon hiring and when there are changes to the Plan.

(a) The Employer shall provide a supplemental pension plan in the form of a Registered
Retirement Savings Plan (RRSP). The Employer shall also provide a Tax Free
Savings Account (TFSA). Employees shall determine the allocation of
contributions to either the RRSP or the TFSA. Employees may change their
allocation effective April 1% of each year.

(b) Effective on the Employee’s date of enrollment, a Regular Employee shall have the
right to contribute up to 2% of regular earnings into either the RRSP or TFSA:

(1) Employees may contribute into the RRSP until December 30™ of the year
the Employee turns 71. The Employer shall match the Employee’s
contributions into the RRSP; or

(i1))  Employees may contribute into the TFSA. The Employer shall match the
Employee’s contributions into the TFSA.

(©) Regular Employees who, by virtue of their age, no longer qualify under Article
29.05(b)(i), shall have the option of reallocating contributions to the TFSA as per
Article 29.05(b)(i1) or receive an additional 2% of their regular earnings.
Employees may change their allocation between participating in the TFSA and
receiving 2% of regular earnings effective April 1% of each year.
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(d) “Earnings” as defined in Article 29.05(b) above, will include WCB earnings until
such time that the Employee exhausts accrued sick leave credits and is deemed to
be on sick leave without pay.

29.06 The Employer will provide annual reminders to enroll in the pension plan, RRSP or TFSA
to all eligible Employees and include general pension eligibility information on letters
issued to Employees pursuant to Article 14.10.

ARTICLE 30: PART-TIME, TEMPORARY AND CASUAL EMPLOYEES

(Amended in Article 37: Extended Work Day)

30.01 Part-Time Employees

Except as modified in Article 30.01, all provisions of this Collective Agreement shall apply
to Part-time Employees.

(a) Hours of Work

Amend Article 7.01(a) to read:

7.01

(a)

(1)

(i)

(iii)

(iv)

V)

Regular hours of work for Part-time Employees, exclusive
of meal periods, shall be as scheduled by the Employer but
shall be less than those for Full-time Employees. They may
be less than 7.75 hours per day and in any event, shall be less
than 36.81 hours per week averaged over one (1) complete
Cycle of the Shift Schedule.

Notwithstanding the foregoing, where mutually agreed, a
Part-time Employee may work full-time hours in special
circumstances such as vacation, sick leave or absence from
work by an Employee for any reason.

A Part-time Employee may work Shifts in addition to those
specified in Article 30.01(a).

Where a Part-time Employee volunteers or agrees, when
requested, to work additional Shifts which are not designated
as the Employee’s scheduled days of rest, or to work beyond
the Employee’s regularly scheduled daily hours or pre-
agreed length of Shift, the Employee shall be paid the
Employee’s basic rate for hours worked up to 7.75 hours in
a day and at 2X the applicable basic hourly rate for those
hours worked in excess of 7.75 hours in a day.

Where the Employer requires a Part-time Employee to work
without having volunteered or agreed to do so or on the
Employee’s scheduled day of rest, the Employee shall be
paid 2X the applicable basic hourly rate for work performed.
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(b)

Shift Schedules

(1)

Amend Article 7.02(g) to read:

7.02

(2

Except in cases of emergency or by mutual agreement
between the Employee and the Employer, Shift schedules
shall provide for:

(@)
(i)

(iii)

(iv)

)

at least 15 hours off duty between Shifts;

an average of at least two (2) consecutive days per
week, and a total of nine (9) days each four (4) week
period shall be scheduled as designated days of rest.
Employees may agree to exchange their designated
days of rest to other non-scheduled days. When they
agree to do so, no overtime or penalty payment is
required;

not more than six (6) consecutive scheduled days of
work; and

designated days of rest to occur on 1/2 of the
weekends, averaged over one (1) complete Cycle of
the Shift Schedule, provided that an Employee shall
not be scheduled to work more than two (2)
consecutive weekends. “Weekend” shall mean a
Saturday and the following Sunday, assuring a
minimum of 56 hours off duty provided not more
than one (1) hour is worked on the Sunday. Where
possible, Employees shall not be required to work
beyond 1800 hours on the day preceding the
designated days of rest when designated days of rest
fall on a weekend. Provided however that, when
scheduling considerations make compliance with the
requirement that designated days of rest fall on a
weekend impracticable, such will not be required.
Such deviation shall be stipulated in the written
advice required pursuant to Article 14.10.

Where possible, one (1) weekend in each four (4)
week period shall be an extended weekend.
“Extended Weekend” shall mean a Saturday and the
following Sunday assuring a minimum of 79.75
hours off duty, provided not more than one (1) hour
is worked on the last day of the extended weekend.
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(gD

The provisions that, prior to this Collective Agreement
coming into force, contractually afforded positions within
certain programs or units days of rest on at least nine (9) out
of 12 of the weekends averaged over one (1) complete Cycle
of the Shift Schedule shall continue to apply to those
positions unless the delivery of client care requires a change
and if so, it shall change only to the extent necessary.

(i1))  Amend Article 7.02(h) to read:

7.02

(h)

Two (2) optional scheduling systems are available which
may be applied upon mutual agreement, in writing, between
the Employer and the Local. Where an option is applied, the
relevant provisions of Article 30.01(b)(i): 7.02(g) shall be as
follows:

Option 1
(1) at least 15 hours off duty between Shifts;

(i1) an average of at least two (2) consecutive days per
week, and a total of nine (9) days each four (4) week
period shall be scheduled as designated days of rest.
Employees may agree to exchange their designated
days of rest to other non-scheduled days. When they
agree to do so, no overtime or penalty payment is
required;

(iii))  not more than seven (7) consecutive scheduled days

of work to occur not more than once in a four (4)
week cycle; and
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(iv)

designated days of rest to occur on alternate
weekends. One (1) weekend in each four (4) week
period shall be an extended weekend. “Weekend”
shall mean a Saturday and the following Sunday,
assuring a minimum of 56 hours off duty, provided
not more than one (1) hour if worked on the Sunday
and “Extended Weekend” shall mean a Saturday and
the following Sunday assuring a minimum of 79.75
hours off duty, provided not more than one (1) hour
is worked on the last day of the extended weekend.
Where possible, Employees shall not be required to
work beyond 1800 hours on the day preceding the
designated days of rest when designated days of rest
fall on a weekend. Provided however that, when
scheduling considerations make compliance with the
requirement that designated days of rest fall on a
weekend impracticable, such will not be required.
Such deviation shall be stipulated in the written
advice required pursuant to Article 14.10.

Option 11

(@
(ii)

(iii)

at least 15 hours off duty between Shifts;

an average of at least two (2) consecutive days per
week, and a total of nine (9) days each four (4) week
period shall be scheduled as designated days of rest.
Employees may agree to exchange their designated
days of rest to other non-scheduled days. When they
agree to do so, no overtime or penalty payment is
required;

not more than seven (7) consecutive scheduled days
of work to occur not more than twice in a six (6)
week cycle; and
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(©)

(iii)

(iv)  designated days of rest on three (3) weekends in a six
(6) week period, one (1) of which will be an extended
weekend. “Weekend” shall mean a Saturday and the
following Sunday, assuring a minimum of 56 hours
off duty, provided not more than one (1) hour is
worked on the Sunday, and “Extended Weekend”
shall mean a Saturday and the following Sunday
assuring a minimum of 79.75 hours off duty,
provided not more than one (1) hour is worked on the
last day of the extended weekend. Where possible,
Employees shall not be required to work beyond
1800 hours on the day preceding the designated days
of rest when designated days of rest fall on a
weekend. Provided however that, when scheduling
considerations make compliance with the
requirement that designated days of rest fall on a
weekend impracticable, such will not be required.
Such deviation shall be stipulated in the written
advice required pursuant to Article 14.10.

Violation of any provision of Article 30.01(b) shall result in payment to
each affected Employee at 2X the Employee’s Basic Rate of Pay for all
regular hours worked during the period of violation.

Increment Accrual

(@)

(i)

(iii)

Part-time Employees shall be entitled to an increment on the completion of
1920.75 regular hours of work and thereafter a further increment upon the
completion of each period of 1711.50 regular hours actually worked to the
maximum increment granted Full-time Employees.

For Part-time Employees, leave of absence for Union or Local business,
other leaves of absence not exceeding one (1) month, periods of sick leave
with pay and while in receipt of Workers’ Compensation benefits shall be
considered as hours worked for the purpose of calculating increments in
accordance with Article 30.01(c)(i).

For Part-time Employees, educational leave up to 24 months shall be

considered as hours worked for the purpose of calculating increments in
accordance with Article 30.01(c)(1).
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(iv)  Part-time Employees who work at another site covered by the Multi-
Employer/United Nurses of Alberta Collective Agreement may, once a
year, provide proof of hours worked at the Basic Rate of Pay for that other
Employer and have those hours applied for the purpose of achieving further
increments on the Salary Grid, up to the maximum increment. Hours
worked in another Classification, providing it is work covered by this
Collective Agreement, shall be included, however the Employee shall be
paid in accordance with the wage rate of the classification of the position
held by the Employee at the applicable site. No Employee shall receive
credit for the same increment hours more than once at the same Employer.

(v) This provision shall come into effect upon Ratification of the Agreement
and shall be as follows:

(A)  Prior to September 1, 2022, and upon proof of hours worked,
Employees will be advanced to the highest step on the salary grid
achieved working for another Employer covered by this Collective
Agreement.

(B)  After application of 30.01(c)(v)(A) above, Employees can only
advance one (1) step per year as a result of this provision.

(d) Vacation with Pay
(1) Amend Article 17.02 to read:

17.02 (a) The following hours will be recognized for the purposes of
determining vacation pay or entitlement:

(1) hours paid at the Basic Rate of Pay, inclusive of
periods of sick leave with pay;

(i1) hours worked and paid in accordance with Article
7.04;

(ii1))  hours worked, excluding overtime, on a Named
Holiday;

(iv)  regularly scheduled hours during periods where the
Employee is in receipt of Short Term Disability
benefits;

(v) regularly scheduled hours during the first six (6)
months of any period where the Employee is
receiving Long Term Disability benefits; and

(vi)  regularly scheduled hours during the first 24 months

of any period where the Employee is in receipt of
Workers” Compensation benefits.
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(b)

Hours specified
Article 30.01(d)

(i): (17.02(a))

During each year of continuous service in the employ of the
Employer, an Employee shall commence earning
entitlement to a vacation with pay to be taken in the next
following vacation year and the rate at which such
entitlement is earned shall be governed by the position held
by the Employee and the total length of service in
accordance with the following:

(1) Staff Nurse and Assistant Head Nurse

Regular Part-time Employees shall earn vacation
with pay calculated in hours in accordance with the
following formula:

in The applicable Number of hours of
X % outlined = paid vacation time to be
below taken in the next

following vacation year
(a) 6% during the 1°' employment year;

(b) 8% during each of the 2" to 9" employment
years;

(c) 10% during each of the 10" to 19"
employment years;

(d) 12% during each of the 20" and subsequent
employment years.

(i1) Head Nurse, Instructor, Clinical Nurse Specialist

and Nurse Clinician

Regular Part-time Employees shall earn vacation
with pay calculated in hours in accordance with the
following formula:

Hours specified in The applicable Number of hours of

Article 30.01(d)
(1): (17.02(a))

X % outlined = paid vacation time to be
below taken in the next
following vacation year

a 8% during each of the 1% to 9™ employment
(@) g ploy
years;

(b)  10% during each of the 10" to 19™
employment years;

(c) 12% during each of the 20" and subsequent
employment years.
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Hours specified
Article 30.01(d)

(i): (17.02(2))

(d)

Supplementary Vacation

The supplementary vacations as set out below are to be
banked on the outlined supplementary vacation employment
anniversary date and taken at the Employee’s option at any
time subsequent to the current supplementary vacation
employment anniversary date but prior to the next
supplementary vacation employment anniversary date.

Regular Part-time Employees shall earn supplementary
vacation with pay calculated in hours in accordance with the
following formula:

in The applicable Number of hours of
X % outlined = paid supplementary
below vacation time to be
taken in the current
supplementary

vacation period.

(1) Upon reaching the employment anniversary of 25
years of continuous service, Employees shall have
earned an additional 2%.

(ii))  Upon reaching the employment anniversary of 30
years of continuous service, Employees shall have
earned an additional 2%.

(ii1))  Upon reaching the employment anniversary of 35
years of continuous service, Employees shall have
earned an additional 2%.

(iv)  Upon reaching the employment anniversary of 40
years of continuous service, Employees shall have
earned an additional 2%.

(v) Upon reaching the employment anniversary of 45
years of continuous service, Employees shall have
earned an additional 2%.

Employee with Less than a Year of Service

An Employee who has less than one (1) year of service prior
to the 1% day of in any one (1) year shall be
entitled to a vacation calculated on the number of months
from the date of employment in proportion to which the
number of months of the Employee’s service bears to 12
months.
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(e)

(e) Where a voluntarily terminated Employee commences
employment within six (6) months of date of termination of
employment with either the same Employer or another
Employer, such Employee shall accrue vacation entitlement
as though such employment had been continuous. The
Employer shall provide the Employee with a written
statement of the Employee’s vacation entitlement upon
termination.

(i1) Amend Article 17.04(a) to read:

17.04 (a) If an Employee is terminated and proper notice given,

vacation pay earned to the date of termination pursuant to
Article 30.01(d) will be paid in compliance with Article
17.04(c).

Named Holidays

Amend Article 18 to read:

18.01 Part-time Employees shall be paid in addition to their Basic Rate of Pay a
sum equal to 5.0% of their regular earnings in lieu of Named Holidays
inclusive of the “Floater” holiday.

18.02 (a)

(b)

(©)

18.03 (a)

A Part-time Employee required to work on a Named Holiday shall
be paid at 1 1/2X the Employee’s Basic Rate of Pay for work
performed up to 7.75 hours.

Notwithstanding Article 18.02(a), a Part-time Employee required to
work on the August Civic Holiday or Christmas Day shall be paid
at 2X the Employee’s Basic Rate of Pay for work performed up to
7.75 hours.

A Part-time Employee who is obliged to work overtime on a Named
Holiday shall be paid as follows:

(1) For all overtime hours worked on a Named Holiday 2.5X
their Basic Rate of Pay.

(i1))  For all overtime hours worked on August Civic Holiday and
Christmas Day 3X their Basic Rate of Pay.

An Employee shall be scheduled so as to provide the Employee with
days off on at least three (3) of the actual Named Holidays. Unless
otherwise requested by the Employee, one (1) of these three (3)
Named Holidays shall be either Christmas or New Year’s Day.
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(b)

Sick Leave

(1) An Employee granted Christmas Day off in accordance with
Article 18.03(a) above, shall be scheduled such that the
Employee shall have two (2) consecutive days where the
Employee will not be obliged to work (i.e. December 24 and
25; or December 25 and 26).

(i1))  An Employee granted New Year’s Day off in accordance
with Article 18.03(a) above, shall be scheduled such that the
Employee shall have two (2) consecutive days where the
Employee shall not be obliged to work (i.e. December 31 and
January 1; or January 1 and 2).

Where a Part-time Employee is not scheduled to work on what
would otherwise be a regular work day directly as a result of a
Named Holiday, those hours may, at the request of the Employee,
be rescheduled in the Cycle of the Shift Schedule.

Amend Article 19.02 to read:

19.02 (a)

(b)

A Part-time Employee shall accumulate sick leave benefits on the
basis of 1 1/2 days per month, prorated on the basis of the hours
worked by the Part-time Employee in relation to the regularly
scheduled hours for a Full-time Employee.

For Part-time Employees, sick leave accrual shall be based upon
regularly scheduled hours of work and any additional Shifts worked,
to a maximum of full-time hours.

Sick leave shall only be paid for regularly scheduled Shifts missed
due to illness or injury.

30.02 Temporary Employees

(a)

(b)

(©)

A Temporary Employee shall be covered by the terms of this Collective Agreement,
except that a Temporary Employee shall have no rights under Article 15: Layoff

and Recall.

Subject to the right of the Employer to release such Employee when no longer
required in that capacity or on completion of the expected term of the position, the
letter of hire as specified in Article 14.10 shall also specify the expected term of the
temporary position.

An Employee occupying a temporary position shall not have the right to grieve
placement pursuant to Article 14.02, if so eligible, or termination of employment
pursuant to Article 30.02(b).
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30.03 Casual Employees

Except as modified in this Article, all provisions of this Collective Agreement shall apply
to Casual Employees except that the following Articles shall have no application to Casual

Employees:

Article 7: Hours of Work and Scheduling Provisions - 7.01(a), 7.02, 7.03, 7.04
Article 9: On-call Duty/Call-Back

Article 12:
Article 15:
Article 17:
Article 18:
Article 19:
Article 20:
Article 21:
Article 22:

Seniority

Layoff and Recall

Vacations with Pay

Named Holidays

Sick Leave, except Article 19.10(b)
Workers” Compensation

Employee Benefits, and

Leaves of Absence.

(a) Hours of Work

(@)

(ii)

(iii)

(iv)

)

No Casual Employee shall be scheduled except with the Employee’s
consent. Except where a Casual Employee is scheduled for a specific job or
relieves for absences, the duration of which is three (3) months or less,
advance notice of scheduling shall not exceed seven (7) calendar days.

Where a Casual Employee is transferred to a position pursuant to Article
14.02, the Employee shall receive the benefits of a Temporary Employee
while filling that position.

Where a Casual Employee is regularly scheduled under the provisions of
Article 2.04(b)(i1) and (ii1) the scheduling provisions of Article 7: Hours of
Work and Scheduling Provisions shall apply.

(A)  Inthe event that a Casual Employee reports to work as scheduled or
called and the Employer cancels the Employee’s Shift, the
Employee shall be paid four (4) hours pay at the Employee’s Basic
Rate of Pay.

(B)  If fewer than four (4) hours remain in the scheduled Shift, the
Employee shall be paid for the remaining hours of the Shift at the
Employee’s Basic Rate of Pay. This does not apply in situations
where the start time of the scheduled Shift has been changed.

(C)  No Employee shall receive payment for Article 30.03(a)(iv)(A) and
Article 30.03(a)(iv)(B) concurrently.

A Casual Employee shall be entitled to overtime worked in excess of 147.25
hours averaged over a four (4) week period starting October 6, 2014. The
Employer shall have available for each Casual Employee a calendar
indicating the applicable four (4) week periods for calculating overtime.
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(b)

On-Call/Call Back

Amend Article 9 to read:

9.01

9.02

9.03

9.04

9.05

On-Call

With mutual agreement between the Employer and the Employee, Casual
Employees may be assigned on-call. The words “on-call” shall be deemed
to mean any period during which the Casual Employee agrees to be on-call
and must be reasonably available to respond without undue delay to any
request to report for duty.

(a) Casual Employees may indicate their interest with respect to being
on the on-call roster for a specific area or unit. Casual Employees
shall only be assigned on-call duties for areas where the Casual
Employee has received the appropriate orientation.

(b) Except with mutual agreement between the Employer and the
Casual Employee, no Casual Employee shall be assigned on-call
duty for:

(1) more than seven (7) consecutive days;
(i1) more than 72 consecutive hours; and

(iii))  where possible, not more than one (1) weekend in four (4) or
in any event no more than two (2) weekends in a five (5)
week period.

The Employer shall pay $3.30 per hour to a Casual Employee who agrees
to be placed on-call for a specific shift(s)/time period. When the on-call shift
occurs on a Named Holiday, the Casual Employee shall be paid $4.50 per
hour.

For each occasion that a Casual Employee is called back to duty during the
Casual Employee’s on-call period, in addition to the payment received for
being on-call, the Employee shall be deemed to be working overtime and
shall be paid for all hours worked during the on-call period or for three (3)
hours, whichever is the longer, at the overtime rate. A Casual Employee
called back to duty will be permitted to leave upon completion of the
procedure for which the Employee was called back. However, any further
requests for procedures received by a Casual Employee prior to leaving
following completion of the work required on the initial call shall be
considered one (1) call for the purpose of determining call-back pay.

When a Casual Employee agrees to be on-call, the Casual Employee shall

be supplied with a paging device at no cost. The paging device shall remain
the property of the Employer.
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9.06

9.07

9.08

Call back compensation shall be paid to the Casual Employee in the pay
period in which it occurs.

(a) Where a Casual Employee works pursuant to this Article and there
is not a minimum of eight (8) consecutive hours off duty in the 12
hours preceding the Casual Employee’s next shift, at the Casual
Employee’s request, the Casual Employee shall be entitled to eight
(8) consecutive hours of rest before commencing their next shift,
without loss of earnings.

(b) Casual Employees in the above situation will advise their supervisor
in advance of the fact that they will not be reporting for the duty at
the scheduled time.

Telephone Consultation

When a Casual Employee, who has been assigned on-call duty, is consulted
by telephone and is authorized to handle patient/resident/client matters
without returning to the workplace, such Employee shall be paid at the
overtime rate for the total accumulated time spent on telephone
consultation(s), and corresponding required documentation, during the on-
call period. If telephone consultation has been provided by the Employee
and the total accumulated time spent on such telephone consultation(s) and
corresponding required documentation, during the on-call period, is less
than 30 minutes the Employee shall be compensated at the overtime rate for
30 minutes.

(©) Increment Accrual

(@)

(i)

(iii)

Casual Employees shall be entitled to an increment on the completion of
1920.75 regular hours of work and thereafter a further increment upon the
completion of each period of 1711.50 regular hours actually worked to the
maximum increment granted Full-time Employees.

Casual Employees who work at another site covered by the Multi-
Employer/United Nurses of Alberta Collective Agreement may, once a
year, provide proof of hours worked at the Basic Rate of Pay for that other
Employer and have those hours applied for the purpose of achieving further
increments on the Salary Grid, up to the maximum increment. Hours
worked in another Classification, providing it is work covered by this
Collective Agreement, shall be included, however the Employee shall be
paid in accordance with the wage rate of the classification of the position
held by the Employee at the applicable site. No Employee shall receive
credit for the same increment hours more than once at the same Employer.

This provision shall come into effect upon Ratification of the Agreement
and shall be as follows:
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(d)

(e)

(A)  Prior to September 1, 2022, and upon proof of hours worked,
Employees will be advanced to the highest step on the salary grid
achieved working for another Employer covered by this Collective
Agreement.

(B)  After application of 30.03(c)(iii)(A) above, Employees can only
advance one (1) step per year as a result of this provision.

Vacation
Amend Article 17 to read:

17.02 (a) Casual Employees shall be paid, in addition to their Basic Rate of
Pay, a sum equal to:

(1) 6% of their regular earnings during the 1 employment year;

(i) 8% of their regular earnings during the 2™ to 9™ employment
years;

(iii) 10% of their regular earnings during the 10" to 19™
employment years;

(iv)  12% of their regular earnings during the 20" to 24™
employment years;

(v)  12.4% of their regular earnings during the 25" and
subsequent employment years; in lieu of vacations with pay;

(b) Casual Employees shall receive payment in lieu of vacations with
pay to which they are entitled following each pay period.

Named Holidays
Amend Article 18 to read:

18.01 Casual Employees shall be paid in addition to their Basic Rate of Pay a sum
equal to 5.0% of their regular earnings in lieu of Named Holidays inclusive
of the “Floater” holiday.

18.02 (a) A Casual Employee required to work on a Named Holiday shall be

paid at 1 1/2X the Employee’s Basic Rate of Pay for work performed
up to 7.75 hours.
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(&

(b)

(©)

18.03 (a)

(b)

Notwithstanding Article 18.02(a), a Casual Employee required to
work on the August Civic Holiday or Christmas Day shall be paid
at 2X the Employee’s Basic Rate of Pay for work performed up to
7.75 hours.

A Casual Employee who is obliged to work overtime on a Named
Holiday shall be paid as follows:

(@)

(i)

For all overtime hours worked on a Named Holiday 2.5X
their Basic Rate of Pay.

For all overtime hours worked on August Civic Holiday and
Christmas Day 3X their Basic Rate of Pay.

An Employee shall be scheduled so as to provide the Employee with
days off on at least three (3) of the actual Named Holidays. Unless
otherwise requested by the Employee, one (1) of these three (3)
Named Holidays shall be either Christmas or New Year’s Day.

@

(ii)

An Employee granted Christmas Day off in accordance with
Article 18.03(a) above, shall be scheduled such that the
Employee shall have two (2) consecutive days where the
Employee will not be obliged to work (i.e. December 24 and
25; or December 25 and 26).

An Employee granted New Year’s Day off in accordance
with Article 18.03(a) above, shall be scheduled such that the
Employee shall have two (2) consecutive days where the
Employee shall not be obliged to work (i.e. December 31 and
January 1; or January 1 and 2).

Casual Employees shall be eligible for Workers’ Compensation benefits in
accordance with the laws of Alberta.

In the event Employees are required to serve as a witness in matters arising out of
their employment, the Employee shall be granted leave of absence at their regular
rate of pay, provided that any reimbursement paid to the Employee for this
appearance is paid to the Employer.

ARTICLE 31: COPIES OF COLLECTIVE AGREEMENT

31.01 Following the signing of the Collective Agreement, each Employee affected shall be

31.02

provided with a copy by the Employer within seven (7) days of receipt of the copies by the

Employer. The Collective Agreement shall be printed in booklet form by the United Nurses
of Alberta. The costs of printing shall be shared equally between the parties.

The Employer shall provide a copy of the Collective Agreement to each new Employee
upon hiring.
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ARTICLE 32: DISPUTE RESOLUTION PROCESS

32.01

32.02

32.03

Purpose

The parties agree to the following dispute resolution process in order to resolve any
difference related to the application, interpretation or operation of this Collective
Agreement in an effort to maintain and enhance the provision of quality health care
services.

The parties agree that the purpose of the Dispute Resolution Process is to:
(a) encourage open, face-to-face dialogue between the people affected by a dispute;

(b) achieve timely and equitable resolutions to identified issues as close to the source
as possible;

(©) contribute to and support a positive, harmonious work environment and Employee
and manager job satisfaction;

(d) recognize and respect the roles, interests and accountabilities of all involved,

(e) minimize the time and costs involved in resolving disputes; and
® achieve solutions that are consistent with the terms of this Collective Agreement.
Communication

(a) Any notice or advice which the Employer or members of its administrative staff are
required to give the Local in respect of any matter referred to in this Article shall
be sufficient if sent by registered mail or delivered to the President or Secretary of
the Local except where an alternate person is specified in advance by the Local in
writing.

(b) Any notice or advice which the Union or Local is required to give to the Employer
in respect of any matter referred to in this Article shall be sufficient if delivered to
the Chief Executive Officer or designate.

Definition of Time Periods

(a) For the purpose of this Article, periods of time referred to in days shall be deemed
to mean such periods of time calculated on consecutive calendar days exclusive of
Saturdays, Sundays and Named Holidays which are specified in Article 18: Named
Holidays.

(b) Time limits may be extended by mutual agreement in writing. All time limits in this
Article are directory, and intended to enable timely resolution of disputes.
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32.04 Meetings

32.05

32.06

32.07

32.08

(a)

(b)

(©)

An Employee shall have the right to be accompanied by a Union or Local
representative at any meeting described in this Article.

For purposes of this Article, meetings can be held face-to-face, via telephone or
videoconference. Efforts to meet in-person will be made by both parties to the
greatest extent possible.

Meetings at any stage of the dispute resolution process may be held during the
normal working day with no loss of pay for a participating Employee (i.e. the
grievor and a Local representative). Travel compensation shall also be provided in
accordance with Article 10: Transportation.

Disputes Affecting More Than One Employee

If a dispute directly affects two (2) or more Employees, it may be initiated under Article

32.08.

Disputes Relating to Written Warning, Suspension or Termination

If a dispute relates to a written warning, suspension or dismissal, it may be initiated under
Article 32.08.

Initial Problem-Solving Stage

(a)

(b)

(©)

(d)

Employees and managers, with or without representation, shall first attempt to
resolve any dispute through discussion with the person(s) with whom there is a
dispute.

The parties agree to share information relevant to the dispute with one another on
a without prejudice basis.

The discussion should include an open, respectful exchange of the interests of the
persons directly affected by the dispute, an exploration of potential options to
resolve the dispute and mutually acceptable solutions. All discussions at this stage
are on a without prejudice and without precedent basis.

If the dispute is not resolved satisfactorily, it may then become a grievance and be
advanced to the formal dispute resolution stage.

Formal Dispute Resolution — Grievance Filing

(2)

(b)

The grievance shall specify the details of the dispute, including, to the extent
known, the names(s) of the affected Employee(s), the site(s)/program(s) affected,
the Articles of the Collective Agreement affected and the desired resolution.

A grievance shall be initiated within 10 days of the date the Employee, the
Employer, or the Union or Local first became aware of or reasonably should have
become aware of the occurrence of the act causing the grievance.
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32.09

32.10

(d)

The parties shall meet for the purpose of resolving the grievance within 20 days
from the date the grievance was submitted. The parties agree to share information
relevant to the dispute with one another on a without prejudice basis and to engage
in meaningful discussion. The representatives of the parties at the meeting shall
have the authority to resolve the grievance, and the ability to obtain any necessary
additional authority and communicate their position within two (2) working days
of the meeting. The Employer or the Union shall communicate its decision, in
writing within seven (7) days of the meeting.

(1) If a resolution is achieved at or following the Article 32.08(c) resolution
meeting, the agreement shall be confirmed in writing by the parties.

(i1) If a resolution is not achieved at or following the Article 32.08(c) resolution
meeting, the grievance may be advanced to Arbitration within seven (7)
days of the receipt of the decision.

Mediation

(a)

(b)

(©)

Following attempts to resolve the dispute, the parties may agree to mediation. The
mediator shall be mutually agreed upon by the Union and the Employer.

(1) The mediator shall, within 10 calendar days, meet with the parties,
investigate the dispute and define the issues in dispute.

(i1) During the proceedings, the parties shall fully disclose all materials and
information relevant to the issue(s) in dispute.

(ii1))  The purpose of the mediator’s involvement in the grievance process is to
assist the parties in reaching a resolution of the dispute, and anything said,
proposed, generated or prepared for the purpose of trying to achieve a
settlement is to be considered privileged, and shall not be used for any other

purpose.

(iv)  The grievance may be resolved by mutual agreement between the parties.
The parties may request that the mediator issue a report including non-
binding recommendations.

The timelines specified at each step of the grievance and Arbitration process shall
apply unless the parties have mutually agreed, in writing, to extend the applicable
timeline to accommodate the mediation process.

The expenses of the mediator shall be borne equally by both parties.

Joint Dispute Resolution Advisory Committee (DRAC)

(2)

(b)

The parties shall form a joint DRAC made up of an equal number of representatives
of each party.

Prior to any grievance Arbitration, the parties to a dispute may agree to refer the
dispute to DRAC.
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(©)

(d)

The purpose of DRAC’s involvement is to assist the parties in reaching a resolution
of the dispute. Anything said, proposed, generated or prepared for the purpose of
trying to achieve a settlement is to be considered privileged, and shall not be used
for any other purpose.

DRAC may make any recommendations it feels appropriate. All recommendations
of DRAC are non-binding and privileged, and shall not be used for any other

purpose.

32.11 Arbitration

(a)

(b)

(©)

(d)

(e)

®

Either of the parties wishing to submit a grievance to Arbitration shall notify the
other party and DRAC in writing.

Within 10 days after receipt of notification provided for in Article 32.11(a) above,
the parties shall attempt to agree upon an arbitrator hereinafter listed for the dispute.

In the event that mutual agreement regarding the appointment of an arbitrator is not
achieved, DRAC shall, within 10 days after receipt of notification provided for in
Article 32.11(b) above, select one (1) of the following arbitrators to hear the
Arbitration:

Lyle Kanee David Tettensor
David Phillip Jones Richard Wilson
Andrew C. L. Sims Mark Asbell
Leanne Young Kathryn Oviatt
Tom Jolliffe William McFetridge

The selection shall be random.

Note: The parties may mutually agree to amend the above list or to refer matters to
Arbitrators not listed above.

Where one (1) of the parties determines that they need to have the issue heard by
an Arbitration Board rather than a sole arbitrator, they shall advise the other party
of this prior to the selection of the arbitrator. Both parties shall advise one another
the name of their appointee to the Arbitration Board prior to the selection of the
arbitrator.

After the arbitrator has been selected the arbitrator shall meet with the parties within
six (6) months and hear such evidence as the parties may desire to present, assure
a full, fair hearing, and shall render the decision, in writing, to the parties within 60
days after the completion of the hearing.

The decision of the arbitrator shall be final and binding on the parties.
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(2

(h)

(@)

Q)

The Arbitration decision shall be governed by the terms of this Collective
Agreement and shall not alter, amend or change the terms of this Collective
Agreement; however, where an arbitrator, by way of an award, determines that an
Employee has been discharged or otherwise disciplined by an Employer for cause
and the Collective Agreement does not contain a specific penalty for the infraction
that is the subject matter of the Arbitration, the arbitrator may substitute any penalty
for the discharge or discipline that to the arbitrator seems just and reasonable in all
the circumstances.

Where an arbitrator, by way of an award, determines that the Collective Agreement
has been violated, the arbitrator may issue a declaration that the Collective
Agreement has been violated and may order the affected party to comply with the
Collective Agreement, even if this remedy was not specifically sought in the
grievance. An arbitrator may order compensation if appropriate.

The fees and expenses of the arbitrator shall be borne equally by the two (2) parties
to the dispute.

Any of the time limits herein contained in Arbitration proceedings may be extended
if mutually agreed to in writing by the parties.

ARTICLE 33: COMPENSATION ERRORS

33.01 A compensation error is an overpayment or underpayment to Employees which can be
quantified in a dollar value including but not limited to wages, benefits, accruals and
underpayment of premiums which arise as a result of administrative, process or system

33.02

€rror.

Employers are entitled to recover overpayments from Employees’ earnings according to
the following procedures:

(a)

(b)

(c)

(d)

When an Employer discovers a compensation overpayment has been made that it
wishes to recover it must advise the Employee of the cause and amount of the
overpayment and provide an explanation of how the amount was calculated. The
Employer shall only recover overpayments from within a 12 month period starting
the day the Employee is made aware an overpayment exists.

If the amount involved is less than $200, the advice in (a) may be oral and, provided
the Employee gives, and the Employer records the fact of, their oral agreement, the
Employer may recover the overpayment in any way the Employee agrees is
appropriate. A copy of the Employer’s note of the oral agreement will be sent to
the Local and the Employee.

If the amount involved exceeds $200 or, following oral advice, the Employees’
consent has not been obtained, the advice given under (a) shall be set out in writing
in the form attached as Attachment A, with a copy to the Local and the Employee.

An Employee receiving an Overpayment Recovery Notice must reply to that notice
as soon as possible and in any event within 25 days.
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33.03

33.04

Q)

(2

(h)
(@)

The Employer may recover overpayments by deductions from an Employee’s
earnings:

(1) in any way agreed to by the Employee orally under (b) or in writing;

(i1) if the Employee fails to reply after 25 days of receiving an overpayment
recovery notice or the parties cannot agree on a repayment schedule, then
starting with the Employee’s next pay at a rate not to exceed $25 per $200
of Gross Earnings;

(ii1)  if the Employee resigns or is terminated for cause, from the final pay or
other funds due on termination.

If the Employee still disputes the validity or the amount of the overpayment, the
parties will, within 20 days meet and attempt to resolve the issue. If it remains
unresolved, they will set out, in writing:

(1) the facts said to give rise to the overpayment;
(i1))  the conflicting versions of the facts on the points of disagreement;
(i)  if liability is disputed, the basis of that dispute.

The statement in (f) will be forwarded to an arbitrator for summary adjudication. If
the parties are unable to agree upon the choice of an arbitrator, they shall
immediately request the Director of Mediation Services for the Province of Alberta
to appoint an arbitrator. The arbitrator may, in addition to exercising an arbitrator’s
customary powers, and without limiting those powers:

(1) resolve the matter based on written submission alone;
(1))  use a conference call hearing in lieu of an in-person hearing.

The fees and expenses of the arbitrator shall be borne equally by the two (2) parties
to the dispute.

In any adjudication the onus of proving the overpayment is upon the Employer.

Disputes over overpayment liability involving similar facts shall be consolidated
into a single hearing wherever possible.

If there is a payroll error and an Employee is without pay, the Employer must issue the
monies owing, within five (5) working days.

The above process is not intended to affect other payroll adjustments/deductions that occur
as a result of informal discussions between Employees and their Manager(s)/Time Keeper
that result from errors in time entries and that are agreed upon by the Employee through
these informal discussions. The above process will only apply if an error and resulting
adjustment/deduction cannot be resolved through submission of a time sheet correction.
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ATTACHMENT A
Overpayment Recovery Notice

You must reply to this notice as soon as possible and in any event within 25 days — See Article
33: Compensation Errors of the Collective Agreement

Overpayment Information (fo be completed by Payroll)

Employee Name: Employee Number:
Net Overpayment Amount Date of Overpayment
$

A net overpayment has been identified as a result of the following circumstances:

*(for completion by the Employee)

If you dispute that there has been an overpayment OR the accuracy of the amount involved, please explain
why:

*Repayment Options (for completion by the Employee)

Please fill in your choice of repayment option:

[] Collect the entire amount from my next cheque. Total net amount of $

[ ] Collect % of my gross earnings per pay period until the full amount is paid (failure to reach
agreement on a repayment schedule or failure to respond within 25 days will result in deductions at a
rate of 12.5% of gross earnings per pay period except where this would reduce earnings below
minimum wage)

[ ] Pre-Authorized Debit for the entire amount. Total net amount of $

[ ] Attached is a personal cheque for the entire amount. Total net amount of $

* [_] Attached are __ post-dated cheques for $ each to address the amount in full
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[] Collect the amount of recovery required from one or more of the following banks (subject to tax and
applicable deductions):

Overtime Bank
Statutory Holiday Bank
Vacation Bank

*#*Please make the cheques payable to Alberta Health Services (4 service charge will be applied for any
cheques that do not clear due to insufficient funds (NSF))

Authorizations

Employee (Name first, last) Signature Date (yyyy-mm-dd)

Cc: UNA

cc: UNA
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ARTICLE 34: OCCUPATIONAL HEALTH AND SAFETY

34.01 The parties recognize the need for a safe and healthy workplace. The Employer shall be
responsible for providing safe and healthy working conditions. The Employer and
Employees will take all reasonable steps to eliminate, reduce or minimize all workplace
safety hazards. Occupational health and safety education, training and instruction provided
by the Employer, shall be paid at the Basic Rate of Pay, to fulfill the requirements for
training, instruction or education set out in the Occupational Health and Safety Act,
Regulation or Code.

34.02

(a)

(b)

(©)

(d)

(e)

®

There shall be an Occupational Health and Safety Committee (Committee), which
shall be composed of representatives of the Employer and representatives of the
Local and may include others representing recognized functional bargaining units.
This Committee shall meet once a month, and in addition shall meet within 10 days
of receiving a written complaint regarding occupational health or safety. An
Employee shall be paid the Employee’s Basic Rate of Pay for attendance at
Committee meetings. A request to establish separate committees for each site or
grouping of sites shall not be unreasonably denied. The Employer shall provide
training at no cost to all Employees on the Committee to assist them in performing
their duties on the Committee. Training shall be paid at the Employee’s Basic Rate
of Pay.

Minutes of each meeting shall be taken and shall be approved by the Employer, the
Local, and other bargaining groups, referred to in (a), prior to circulation.

The purpose of the Committee is to consider such matters as occupational health
and safety and the Local may make recommendations to the Employer in that
regard.

If an issue arises regarding occupational health or safety, the Employee or the Local
shall first seek to resolve the issue through discussion with the applicable
immediate supervisor in an excluded management position. If the issue is not
resolved satisfactorily, it may then be forwarded in writing to the Committee.

The Committee shall also consider measures necessary to ensure the security of
each Employee on the Employer’s premises and the Local may make
recommendations to the Employer in that regard.

(1) Should an issue not be resolved by the Committee, the issue shall be referred
to the Chief Executive Officer (CEO). A resolution meeting between the
Local and the CEQO, or designate(s), shall take place within 21 calendar days
of the issue being referred to the CEO. The CEO or designate(s) shall reply
in writing to the Local within seven (7) calendar days of the resolution
meeting.
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34.03

34.04

34.05

34.06

34.07

34.08

(i1) Should the issue remain unresolved following the CEO’s written response,
the Local may request and shall have the right to present its
recommendation(s) to the governing Board. The governing Board shall
reply in writing to the Local within 14 calendar days of the presentation by
the Local.

(2) The parties will provide available relevant information in a timely fashion to allow
for meaningful discussion of the issue(s).

The Employer shall not unreasonably deny Committee members access to the workplace
to conduct safety inspections.

(a) No Employee shall be assigned to work alone on a unit.

(b) Where an Employee is assigned to work alone in other than a unit, the Employer
shall have in place a policy and procedure to support a Working Alone Safety Plan
which shall be reviewed annually by the Committee. Employees shall be provided
with and required to use the hazard controls specified within the applicable
Working Alone Safety Plan.

The Employer shall implement a Psychological Health and Safety Plan consistent with the
current Canadian Standards Association Psychological Health and Safety in the Workplace
Standard. Aspects of this plan relevant to a particular workplace may be reviewed annually
by the Occupational Health and Safety Committee.

Where an Employee requires specific immunization and titre, as a result of or related to the
Employee’s work, it shall be provided at no cost.

(a) The Employer shall have in place a harassment policy which shall be reviewed
annually, and revised as deemed appropriate, by the Committee.

(b) There shall be a policy supporting zero tolerance of workplace violence, which shall
be reviewed annually by the Committee. Signs shall be posted in public areas to
give notification of this policy.

The Employer shall:

(a) conduct ongoing hazard assessments, including those for a pandemic, disaster or
emergency response. Such assessments shall review:

(1) engineering controls,
(i1) administrative policies, procedures and compliance; and
(ii1)  appropriate personal protective devices and other equipment.

(b) share information with and obtain input from the Committee pertaining to all hazard
assessments.
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34.09

34.10

34.11

Prior to introducing a regularly scheduled Shift that begins or ends between the hours of
2400 and 0600 hours, the Employer will consult with the Local.

The Employer will have a policy and will post signage requesting no audio, video
photographic recording by patients or public without prior consent of Employees.

In the event of an assault on an Employee, (including but not limited to physical, sexual,
verbal or psychological) the Employer shall advise the Employee of their right to report
the issue to the police.

ARTICLE 35: PROFESSIONAL DEVELOPMENT

35.01

35.02

The parties to this Collective Agreement recognize the value of continuing professional
development for Employees in the nursing profession and that the responsibility for such
continuing education lies not only with the individual but also with the Employer. For the
purpose of this Article, the term “professional development” includes orientation,
acquisition and maintenance of essential skills, and other programs which may be offered
or approved by the Employer.

In-Services

(a) The Employer reserves the right to identify specific in-service sessions as being
compulsory for Employees and those required to attend such sessions shall be paid
at the applicable rate of pay for attendance. The cost of materials and tuition for an
in-service session offered by the Employer shall be paid for by the Employer for
those Employees whose attendance is compulsory. In addition to any in-service the
Employer may identify as compulsory, the following in-service programs shall be
compulsory and shall be provided to Employees on an annual basis:

(1) Cardio-Pulmonary Resuscitation;
(1)  Anaphylaxis;

(i11))  Fire (hands on experience with equipment except where not required by the
Employer’s established written fire procedures);

(iv)  Evacuation and disaster procedures; and
(v) Proper lifting and prevention of back injuries.

(b) Employees who attend in-service programs which are not identified as compulsory
by the Employer shall suffer no loss of regular earnings for attending such
programs.

(©) The Employer shall provide in-service education to ensure that each Employee has
the opportunity to attend not less than 23 hours per year. The 23 hours shall be in
addition to any hours necessary for the compulsory in-service as provided for in
Article 35.02(a) and shall include a yearly in-service for the purpose of explaining
the pension plan to Employees, as well as an in-service on prevention and
management of workplace violence.
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35.03

35.04

35.05

35.06

Professional Development Days

Upon request, each Employee shall be granted at least three (3) professional development
days annually for professional development, at the Basic Rate of Pay. An Employee shall
be advised, prior to taking any professional development days of any transportation,
registration fees, subsistence and other expenses that will be paid by the Employer.

Such hours not used in each fiscal year shall not be carried forward into subsequent years.

Applications for such paid professional development opportunities shall be made in
writing, to the Employer as early as possible.

Nursing Journals

The Employer shall make available at each site no fewer than five (5) current nursing
journals.

Travel

Employees who are required by the Employer to attend staff development activities shall
be reimbursed for required transportation, subsistence, course material and registration fees
and shall be paid at the applicable rate of pay.

(a) The Employer will reimburse Employees (who at the beginning of their next
registration year have active registration in their Professional College) $250 for
their dues if they have accumulated 684.6 or more regular hours actually worked in
the previous fiscal year.

(b) Regular hours actually worked in clause (a) includes:
(1) Leaves of absence for Union or Local business;
(11) Other leaves of absence of one (1) month or less;
(ii1)  Time on sick leave with pay;
(iv)  Absences while receiving Worker’s Compensation;
(v) Educational leave up to 24 months; and

(vi)  Maternity, Parental, Compassionate/Terminal Care, Critical Illness of a
Child, or Death or Disappearance of Child leaves.

(©) Professional College dues means dues paid to those who, at the beginning of the
next registration year, have active registration with either:

(1) The College of Registered Nurses of Alberta (CRNA),
(i1) The College of Registered Psychiatric Nurses of Alberta (CRPNA); or

(ii1))  Any alternative Professional College acceptable to the Employer.

90



ARTICLE 36: PROFESSIONAL RESPONSIBILITY

36.01 (a)

(b)

(©)

(d)

(e)

Q)

(2

(h)

(1)

W)

A Professional Responsibility Committee (Committee) shall be established with
up to four (4) Employees elected by the Local and up to four (4) representatives
of the Employer. Alternate representatives may be designated from the same
group.

The functions of such Committee are to examine and make recommendations
regarding the concerns of Employees or the Employer relative to
patient/resident/client care including staffing issues.

A Chair shall be elected from amongst the Committee. The Committee shall meet
at least once a month at a regularly appointed time, and within 10 days of receiving
a written description of the issue regarding patient/resident/client care.

A request to establish separate committees for each site or a grouping of sites shall
not be unreasonably denied.

Agendas for each meeting will be circulated prior to each meeting. Minutes of
each meeting will be kept. The minutes of the Committee shall be approved by
both parties prior to circulation. Unresolved items from previous meetings will be
highlighted and reviewed.

Where an issue is specific to one (1) unit or program, the Employee or Local shall
discuss the issue with the most immediate supervisor in an excluded management
position before the matter is discussed at the Committee.

The parties will provide available relevant information to allow for meaningful
discussion of the issues. The parties will endeavour to provide this information in
a timely fashion, and in any event not later than 30 days from the original
discussion of the particular issue(s).

During problem solving discussions, Committee members will collaborate on:
(1) defining the issue(s);
(i1) identifying root cause(s) of the issue(s);
(ii1)  gathering and reviewing relevant information;
(iv)  generating potential options for resolution of the issue(s);
(v) resolving the issue(s), where possible.

To prevent misunderstandings and to assure all issues are dealt with, answers must
be communicated, in writing, to the Committee.

The committee may engage the support of additional subject matter experts to
assist with the above discussions.
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(k)

)

(m)

(n)

(0)

(p)

(@)

()

(s)

)

The Committee shall discuss unresolved issues with the applicable senior leader
before the matter is referred to the Chief Executive Officer as provided for in (m)
below.

The Committee has the option of participating in voluntary mediation of the
dispute with the assistance of representatives from within the Union and the
Employer. Discussions at this stage are conducted on a without prejudice basis.

Should an issue not be resolved by the Committee, the issue shall be referred to
the Chief Executive Officer (CEO). A resolution meeting between the Local and
the CEO, or designate(s), shall take place within 21 calendar days of the issue
being referred to the CEO. The CEO or designate(s) shall reply in writing to the
Local within seven (7) calendar days of the resolution meeting.

Should an issue remain unresolved following the CEO’s written response, either
parties’ representative(s) on the Committee may refer the issue to an Independent
Assessment Committee (IAC).

The IAC shall consist of three persons, one to be nominated by the Local, one to
be nominated by the Employer, and a chairperson, who shall be a person who is
knowledgeable about health care delivery and familiar with current nursing
practice.

Should the Local and the Employer fail to agree on a chairperson within 14 days
of referral, either party may request the Director of Mediation Services for the
Province of Alberta to appoint a chairperson. The fees and expenses of the
chairperson shall be borne equally by the Union and the Employer.

A meeting of the IAC to investigate the issue(s) and make recommendations shall
be held within 60 days of the IAC’s appointment unless a longer time period is
mutually agreed upon. The recommendations of the IAC shall be provided to the
Employer and the Local within 14 days of the meeting.

A meeting of the parties, including the CEO and the President of the Union, shall
be held within 14 days of receipt of the recommendations to discuss the
recommendations and develop an implementation plan for mutually agreed
changes.

Should the issue(s) remain unresolved, the Local may request and shall have the
right to present its concerns, together with the IAC recommendations, to the
governing Board. The governing Board shall provide a written response accepting
or rejecting the IAC recommendations or substituting its own recommendations
for resolution of the issue(s) within 14 calendar days of the presentation by the
Local.

Where the parties succeed in reaching a resolution of the issue(s), the agreement
shall be confirmed in writing by the parties. If either party fails to implement or
adhere to said resolution, the failure to adhere or implement shall be subject to the
provisions of Article 32: Dispute Resolution Process.
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36.02 An Employee attending Committee meetings shall be paid the Basic Rate of Pay for
such attendance.

ARTICLE 37: EXTENDED WORK DAY

37.01

37.02

(a)

(b)

(©)

(d)

Where the Employer and the Local agree to implement a system employing
extended working days and a resultant compressed work week, they shall evidence
such agreement by signing a document indicating:

(1) applicable nursing unit;
(i1) applicable positions; and
(ii1))  applicable extended work day option.

Such list may be amended from time to time by agreement of the Employer and the
Local.

Agreements referred to in Article 37.01(a) may be terminated by either party
providing to the other party 12 weeks’ notice in writing of such intent.

Where an extended work day system is implemented or discontinued, the resulting
change to the hours per Shift and Shifts per Shift cycle of a Part-time Employee
shall not be deemed to be a violation of Article 30.01(a). Where such change occurs,
the Employer shall issue a new statement to the affected Employee within 10 days
of the change.

The Employer, the Union and the Local acknowledge and confirm that, with the
exception of those amendments hereinafter specifically detailed, when the extended
work day is implemented in a nursing unit, all other Articles of this Collective
Agreement shall remain in full force and effect as between the parties.

Two (2) optional extended work day scheduling systems are available which may be
applied upon mutual agreement pursuant to Article 37.01(a). Where Option I or Option II
is applied, the relevant provisions of Article 7: Hours of Work and Scheduling Provisions,
and 30: Part-time, Temporary and Casual Employees shall be amended as follows:

Option I: 11.08 Hour Extended Work Day

(A)

Amend Article 7.01(a) in its entirety to read:

7.01 (a) Regular hours of work for Full-time Employees, exclusive of meal
periods, shall:

(1) be a consecutive time period of 11.08 hours per day;

(11) be 36.93 hours per week averaged over one (1) complete
Cycle of the Shift Schedule; and
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(ii1))  notexceed 12.25 hours per day maximum in-house hours, as
determined by the start and finish times of the Shift, except
where overtime is necessitated.

(B)  Amend Article 7.01(b) in its entirety to read:

7.01

(b)

Regular hours of work shall be deemed to:

(1) include as scheduled by the Employer, three (3) rest periods
of 15 minutes during each full working Shift; and

(i1) exclude, as scheduled by the Employer, two (2) meal periods
of 30 or 35 minutes each, the alternative to be applied by the
Employer. Two (2) or more meal periods or rest periods may
be combined by agreement between the Employee and the
Employer. Employee requests for meal periods of more than
35 minutes that are compatible with the scheduling of work
assignments shall not be unreasonably denied, except that
such meal periods shall not be scheduled to occur in the first
or last hour of the Shift except by mutual agreement between
the Employer and the Employee.

(C)  Amend Article 7.02(d), (e), (f), (g), (h) and (i) to read:

7.02

(d)

(e)

The Shift patterns which may be available are:

(1) permanent days;

(i)  permanent nights (only by request of Employee);
(i11)  nights and days rotation.

An application in response to a position posted with Shift pattern (ii)
constitutes an Employee request for the purposes of this section.

The Employer shall endeavour to minimize the assignment of
different Shift patterns between designated days of rest, where
Employees are working a Shift pattern 7.02(d)(iii) which begins
with night Shifts. Where possible, there shall be at least 47.75 hours
off duty between a night Shift to day Shift change.

A request by an Employee to work permanent nights shall not be
unreasonably withheld but the Employer may require an Employee
working permanent nights to work blocks of day Shift for the
purpose of maintaining proficiency. Such blocks shall total not more
than two (2) blocks per year totaling not more than 14 calendar days
per year.
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(e.1) An Employee who has requested to work Shift pattern (ii) and has

Q)

(2

done so for at least 12 months, may give the Employer notice that
they wish to re-assert their Article 7.02(f) rights (“to revert”). Upon
receiving such notice, the Employer shall post a Shift schedule
within 12 weeks of receiving such a request. Where multiple
requests to revert are received, the Employer will not be required to
revise the schedule more than once in any 12 month period
commencing with the initial request to revert. Upon receiving a
request to revert, the Employer shall provide all other Employees
included on the schedule working patterns (ii), regardless of how
long they have worked in those Shift patterns, notice of the request
to determine if they also wish to revert commencing with the next
posted Shift schedule.

Employees who are required to rotate Shifts, shall be assigned day
duty 1/2 of the time during the Shift cycle, provided that in the event
of an emergency or where unusual circumstances exist, an
Employee may be assigned to such Shift as may be necessary. For
the purpose of applying the foregoing, an Employee will be deemed
to have been assigned day duty for those periods of time absent on
vacation or on or for a Named Holiday, that would have, except for
such absence, been day duty to which the Employee would have
been assigned in accordance with the Shift schedule. Scheduled days
of rest shall not be considered as day duty for the purpose of
applying this provision. For the purposes of determining day duty, a
day Shift shall be considered to be a Shift where the majority of the
regularly scheduled Shift falls between 0700 hours and 1500 hours.

Except in cases of emergency or by mutual agreement between the
Employee and the Employer, Shift schedules shall provide for:

(1) at least 22.5 hours off duty on a Shift changeover between
extended Shifts;

(i1) at least two (2) consecutive days of rest per week;

(i11)  two (2) weekends off duty in each four (4) week period.
“Weekend” shall mean a Saturday and the following
Sunday. The period of time off must be at least 59 hours.
Where possible, Employees shall not be required to work
beyond 2000 hours on the day preceding the designated days
of rest when designated days of rest fall on a weekend.
Employees shall not be scheduled to work more than two
consecutive weekends unless it is not possible to assign
available Shifts using only Regular Employees within the
scheduling provisions contained in this Collective
Agreement; and
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(D)

(E)

(iv)  not more than four (4) consecutive extended Shifts nor more
than four (4) extended Shifts per week.

v) Where possible, one (1) weekend in each four (4) week
period shall be an extended weekend. “Extended Weekend”
shall mean a Saturday and the following Sunday assuring a
minimum of 79.75 hours off duty.

(h) Does not apply.

(1) Violation of any provision of Article 37.02 Option I(C) 7.02(g) shall
result in payment to each affected Employee at 2X the Employee’s
Basic Rate of Pay for all regular hours worked during the period of

violation.

Amend Article 30.01(a): 7.01(a)(i) to read:

30.01(a) 7.01 (a) (i)

Regular hours of work for Part-time Employees,
exclusive of meal periods, shall be as scheduled by the
Employer but shall be less than those for Full-time
Employees. They shall be less than 36.93 hours per
week averaged over one (1) complete Cycle of the Shift
Schedule.

Amend Article 30.01(b): 7.02(g) to read:

30.01(b) 7.02 (g) Exceptin cases of emergency or by mutual agreement between
the Employee and the Employer, Shift schedules shall provide

for:

(1)

(i)

at least 22.5 hours off duty on a Shift changeover
between extended Shifts;

an average of at least three (3) days per week shall be
scheduled as designated days of rest, and at least two
(2) such days of rest per week shall be consecutive for
a total of 22 in a six (6) week period. Employees may
agree to exchange their designated days of rest to other
non-scheduled days. When they agree to do so, no
overtime or penalty payment is required,

96



(iii)

(iv)

(v)

two (2) weekends off duty in each four (4) week
period. “Weekend” shall mean a Saturday and the
following Sunday. The period of time off must be at
least 59 hours. Where possible, Employees shall not be
required to work beyond 2000 hours on the day
preceding the designated days of rest when designated
days of rest fall on a weekend. Employees shall not be
scheduled to work more than two consecutive
weekends unless it is not possible to assign available
Shifts using only Regular Employees within the
scheduling provisions contained in this Collective
Agreement; and

not more than four (4) consecutive extended Shifts nor
more than four (4) extended Shifts per week.

Where possible, one (1) weekend in each four (4) week
period shall be an extended weekend. “Extended
Weekend” shall mean a Saturday and the following
Sunday assuring a minimum of 79.75 hours off duty.

Option II: 9.75 Hour Extended Work Day

(A)  Amend Article 7.01(a) to read:

7.01 (a) Regular hours of work for Full-time Employees, exclusive of meal
periods, shall:

(@)
(i)

be a consecutive time period of 9.75 hours per day; and

be 37.05 hours per week averaged over one (1) complete
Cycle of the Shift Schedule.

(B)  Amend Article 7.01(b) in its entirety to read:

7.01 (b) Regular hours of work shall be deemed to:

(@)

(i)

include as scheduled by the Employer, three (3) rest periods
of 15 minutes during each full working Shift; and

exclude, as scheduled by the Employer, one (1) meal period
of 30 minutes. Two (2) or more meal periods or rest periods
may be combined by agreement between the Employee and
the Employer. Employee requests for meal periods of more
than 30 minutes that are compatible with the scheduling of
work assignments shall not be unreasonably denied, except
that such meal period shall not be scheduled to occur in the
first or last hour of the Shift except by mutual agreement
between the Employer and the Employee.
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©

(D)

(E)

Amend Article 7.02(g), (h) and (i) to read:

7.02  (g) (1) at least 22.5 hours off duty on a Shift changeover between
extended Shifts;

(i1) at least two (2) consecutive days of rest per week;

(ii1))  two (2) weekends off duty in each four (4) week period.
“Weekend” shall mean a Saturday and the following
Sunday. The period of time off must be at least 59 hours.
Where possible, Employees shall not be required to work
beyond 2000 hours on the day preceding the designated days
of rest when designated days of rest fall on a weekend.
Employees shall not be scheduled to work more than two
consecutive weekends unless it is not possible to assign
available Shifts using only Regular Employees within the
scheduling provisions contained in this Collective
Agreement; and

(iv)  not more than four (4) consecutive extended Shifts nor more
than four (4) extended Shifts per week.

(V) Where possible, one (1) weekend in four (4) shall be an
extended weekend. “Extended Weekend” shall mean a
Saturday and the following Sunday assuring a minimum of
79.75 hours off duty.

(h) Does not apply.

(1) Violation of any provision of Article 37.02 Option II(C) shall result
in payment to each affected Employee at 2X the Employee’s Basic
Rate of Pay for all regular hours worked during the period of
violation.

Amend Article 30.01(a): 7.01(a)(i) to read:

30.01(a) 7.01 (a) (1) Regular hours of work for Part-time Employees,
exclusive of meal periods, shall be as scheduled by the
Employer but shall be less than those for Full-time
Employees. They shall be less than 37.05 hours per
week averaged over one (1) complete Cycle of the Shift
Schedule.

Amend Article 30.01(b) 7.02(g) to read:
30.01(b) 7.02(g) Exceptin cases of emergency or by mutual agreement between

the Employee and the Employer, Shift schedules shall provide
for:
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(1)

(i)

(iif)

(iv)

(v)

37.03 Amend Article 8.01(a) to read:

at least 22.5 hours off duty on a Shift changeover
between extended Shifts;

an average of at least three (3) days per week shall be
scheduled as designated days of rest, and at least two
(2) such days of rest per week shall be consecutive for
a total of 16 in a five (5) week period. Employees may
agree to exchange their designated days of rest to other
non-scheduled days. When they agree to do so, no
overtime or penalty payment is required,

two (2) weekends off duty in each four (4) week
period. “Weekend” shall mean a Saturday and the
following Sunday. The period of time off must be at
least 59 hours. Where possible, Employees shall not be
required to work beyond 2000 hours on the day
preceding the designated days of rest when designated
days of rest fall on a weekend. Employees shall not be
scheduled to work more than two consecutive
weekends unless it is not possible to assign available
Shifts using only Regular Employees within the
scheduling provisions contained in this Collective
Agreement; and

not more than four (4) consecutive extended Shifts, nor
more than four (4) extended Shifts per week.

Where possible, one (1) weekend in each four (4) week
period shall be an extended weekend. “Extended
Weekend” shall mean a Saturday and the following
Sunday assuring a minimum of 79.75 hours off duty.

8.01 (a) Overtime is all time authorized by the Employer and worked by the
Employee in excess of the regular daily hours specified in the applicable
Option in Article 37.02, or on scheduled days of rest.

37.04 Amend Article 11.01 to read:

11.01 (a) A new Employee shall serve a probationary period of 471 hours worked.
The Employer shall provide an evaluation of each probationary Employee
at least once during the Employee’s probationary period and again prior to
the completion of the probationary period.

(b) During these evaluations the Employer shall notify the Employee, in
writing, of any deficiencies, and where possible, provide the Employee an
opportunity to correct them.
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37.05 Amend Article 17.02(a) and (b) to read:

17.02 Vacation Entitlement

During each year of continuous service in the employ of the Employer, an
Employee shall earn entitlement to a vacation with pay to be taken in the next
following year. The rate at which such entitlement is earned shall be governed by
the position held by the Employee and the total length of such service as follows:

(a)

(b)

Staff Nurse and Assistant Head Nurse

(@)

(i)

(iii)

(iv)

During the 1% year of such employment, an Employee earns a
vacation of 116.25 working hours per year;

During each of the 2™ to 9" years of employment, an Employee
earns vacation of 155 working hours per year;

During each of the 10" to 19" years of employment, an Employee
commences to earn vacation with pay at the rate of 193.75 working
hours per year;

During each of the 20" and subsequent years of employment, an
Employee commences to earn vacation with pay at the rate of 232.5
working hours per year.

Head Nurse, Instructor, Clinical Nurse Specialist and Nurse Clinician

(@)

(i)

(111)

During each of the 1% to 9" years of employment, an Employee
earns vacation of 155 working hours per year;

During each of the 10" to 19" years of employment, an Employee
commences to earn vacation with pay at the rate of 193.75 working
hours per year;

During each of the 20" and subsequent years of employment, an
Employee earns vacation with pay at the rate of 232.5 working hours
per year.

37.06 Amend Article 17.02 (d) to read:

17.02 (d)

Supplementary Vacation

The supplementary vacations as set out below are to be banked on the
outlined supplementary vacation employment anniversary date and taken at
the Employee’s option at any time subsequent to the current supplementary
vacation employment anniversary date but prior to the next supplementary
vacation employment anniversary date.
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(1) Upon reaching the employment anniversary of 25 years of
continuous service, Employees shall have earned an additional
38.75 hours.

(i)  Upon reaching the employment anniversary of 30 years of
continuous service, Employees shall have earned an additional
38.75 hours.

(ii1)  Upon reaching the employment anniversary of 35 years of
continuous service, Employees shall have earned an additional
38.75 hours.

(iv)  Upon reaching the employment anniversary of 40 years of
continuous service, Employees shall have earned an additional
38.75 hours.

(v) Upon reaching the employment anniversary of 45 years of
continuous service, Employees shall have earned an additional
38.75 hours.

37.07 Amend Article 17.04(a) to read:

17.04 (a)

Vacation Pay on Termination

If employment is terminated and proper notice given, the Employee shall
receive vacation pay in lieu of:

(1) the unused period of vacation entitlement up to
in each calendar year at the Employee’s basic rate, together with

(i1) 6% in the case of an Employee entitled to 116.25 working hours
vacation per annum, or 8% in the case of an Employee, entitled to
155 working hours vacation per annum, or 10% in the case of an
Employee entitled to 193.75 working hours vacation per annum, or
12% in the case of an Employee entitled to 232.5 working hours
vacation per annum, of the Employee’s regular earnings from the 1*
day of in each calendar year to date of termination.

37.08 Amend Article 18.01 by adding (c) to read:

18.01 (c)

It is agreed that a Full-time Employee covered by this Article shall be
entitled to 11 Named Holidays and one (1) Floater Holiday as specified, and
shall be paid for same at the Employee’s Basic Rate of Pay for 7.75 hours
to a maximum of 93 hours per annum.

37.09 Amend Article 18.03 by adding (e) to read:

18.03 ()

pay for the day referred to in (a), (b) and (c) shall be for 7.75 hours.
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37.10 Amend Article 19.02 to read:

19.02 An Employee shall be allowed a credit for sick leave computed from the date of
employment at the rate of 11.625 hours for each full month of employment to a
maximum credit of 930 hours.

37.11 Amend Article 19.03 to read:

19.03 An Employee granted sick leave shall be paid for the period of such leave at the
Employee’s Basic Rate of Pay and the number of hours thus paid shall be deducted
from the Employee’s accumulated sick leave credit to the total number of the
Employee’s accumulated credit at the time sick leave commenced.

37.12 Amend Article 19.05 to read:

19.05 (a) When an Employee has accrued the maximum sick leave credit of 930
hours, the Employee shall no longer accrue sick leave credits until such time
as the Employee’s total accumulation is reduced below the maximum. At
that time, the Employee shall recommence accumulating sick leave credits.

(b) An Employee, who at the date of ratification of this Collective Agreement,
has accrued more than 930 hours of sick leave credits shall be entitled to
use the additional credits until they fall below the nine hundred and thirty
930 hours thereafter, the Employee shall not accrue greater than 930 hours.

37.13 Amend Article 30.01(a): 7.01(a)(iv) and (v) to read:

30.01(a) 7.01 (a) (iv) Where a Part-time Employee volunteers or agrees, when
requested, to work additional Shifts which are not designated
as scheduled days of rest, or to work beyond the Employee's
regularly scheduled daily hours or pre-agreed length of Shift,
the Employee shall be paid their Basic Rate of Pay for such
hours or, if applicable, 2X the applicable basic hourly rate for
those hours worked in excess of the regular daily hours
specified in the applicable Option in Article 37.02.

(v)  Where the Employer requires a Part-time Employee to work
without the Employee having volunteered or agreed to do so
or on the Employee’s scheduled days of rest, the Employee
shall be paid 2X the applicable basic hourly rate for work
performed.

37.14 Amend Article 30.01(e) to read:
18.01 Part-time Employees shall be paid in addition to their Basic Rate of Pay a sum equal

to 5.0% of their regular earnings in lieu of Named Holidays, inclusive of the
“Floater” holiday.
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18.02 (a)

(b)

(©)

18.03 (a)

(b)

A Part-time Employee who works on a Named Holiday shall be paid for
hours worked on the Named Holiday up to the regular daily hours specified
in the applicable Option in Article 37.02 at 1 1/2X the Employee’s Basic
Rate of Pay.

Notwithstanding Article 18.02(a), a Part-time Employee who works on the
August Civic Holiday or Christmas Day shall be paid for hours worked on
such Named Holiday up to the regular daily hours specified in the applicable
Option in Article 37.02 at 2X the Employee’s Basic Rate of Pay.

A Part-time Employee who is obliged to work overtime on a Named
Holiday shall be paid as follows:

(1) For all overtime hours worked on a Named Holiday 2.5X their Basic
Rate of Pay.

(i1))  For all overtime hours worked on August Civic Holiday and
Christmas Day 3X their Basic Rate of Pay.

An Employee shall be scheduled so as to provide the Employee with days
off on at least three (3) of the actual Named Holidays. Unless otherwise
requested by the Employee one (1) of these three (3) Named Holidays shall
be either Christmas or New Year’s Day.

(1) An Employee granted Christmas Day off in accordance with Article
18.03(a) above, shall be scheduled such that the Employee shall
have two (2) consecutive days where the Employee will not be
obliged to work (i.e. December 24 and 25; or December 25 and 26).

(i1)  An Employee granted New Year’s Day off in accordance with
Article 18.03(a) above, shall be scheduled such that the Employee
shall have two (2) consecutive days where the Employee shall not
be obliged to work (i.e. December 31 and January 1; or January 1
and 2).

37.15 Amend Article 30.01(f) to read:

(a)

(b)

Part-time Employees shall accumulate sick leave benefits on the basis of 11.625
hours per month prorated on the basis of the hours worked by the Part-time
Employee in relation to the regularly scheduled hours for Full-time Employees.

For Part-time Employees, sick leave accrual shall be based upon regularly
scheduled hours of work and any additional Shifts worked, to a maximum of full-
time hours. Sick leave shall only be paid for regularly scheduled Shifts missed due
to illness or injury.
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37.16 Amend Article 30.03(d) to read:

18.01 A Casual Employee shall be paid in addition to their Basic Rate of Pay a sum equal
to 5.0% of the Employee’s regular earnings in lieu of Named Holidays, inclusive
of the “Floater” holiday.

18.02 (a)

(b)

(©)

18.03 (a)

(b)

A Casual Employee who works an extended work day Shift on a Named
Holiday shall be paid at 1 1/2X the applicable hourly rate for the first 7.75
hours, except where the Employee replaces another Employee who is
normally scheduled on the extended work day Shift and who is absent; in
which case the Employee shall be paid 1 1/2X for work performed on the
Named Holiday up to the regular daily hours specified in the applicable
Option in Article 37.02.

Notwithstanding Article 18.02(a), a Casual Employee who works an
extended work day Shift on the August Civic Holiday or Christmas Day
shall be paid at 2X the applicable hourly rate for the first 7.75 hours, except
where the Employee replaces another Employee who is normally scheduled
on the extended work day Shift and who is absent; in which case the
Employee shall be paid 2X for work performed on such Named Holiday up
to the regular daily hours specified in the applicable Option in Article 37.02.

A Casual Employee who is obliged to work overtime on a Named Holiday
shall be paid as follows:

(1) For all overtime hours worked on a Named Holiday 2.5X their Basic
Rate of Pay.

(i1) For all overtime hours worked on August Civic Holiday and
Christmas Day 3X their Basic Rate of Pay.

An Employee shall be scheduled so as to provide the Employee with days
off on at least three (3) of the actual Named Holidays. Unless otherwise
requested by the Employee, one (1) of these three (3) Named Holidays shall
be either Christmas or New Year’s Day.

(1) An Employee granted Christmas Day off in accordance with Article
18.03(a) above, shall be scheduled such that the Employee shall
have two (2) consecutive days where the Employee will not be
obliged to work (i.e. December 24 and 25; or December 25 and 26).

(1)  An Employee granted New Year’s Day off in accordance with
Article 18.03(a) above, shall be scheduled such that the Employee
shall have two (2) consecutive days where the Employee shall not
be obliged to work (i.e. December 31 and January 1; or January 1
and 2).
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37.17

A Casual or Part-time Employee who works an extended work day Shift shall be paid at
the overtime rate for time worked in excess of 7.75 hours per day except where the
Employee replaces another Employee who is normally scheduled on the extended work
day Shift and who is absent for any reason; in which case, 2X the applicable basic hourly
rate shall be paid for those hours worked in excess of the regular daily hours specified in
the applicable Option in Article 37.02.

ARTICLE 38: TECHNOLOGICAL CHANGE

38.01

Should the Employer introduce technological change by altering methods or utilizing
different equipment, and if such change will displace Employees in the bargaining unit, the
Employer will notify the Local with as much advance notice as possible of such change
and will meet and discuss reasonable measures to protect the interests of Employees so
affected.

ARTICLE 39: JOB DESCRIPTION AND CLASSIFICATION

39.01

39.02

For each nursing position in the bargaining unit, the Employer shall prepare a job
description. Copies of such descriptions shall be on hand and shall be available to each
Employee upon request. Copies of all such documents shall be provided to the Local upon
request, and whenever changes are made.

New Classifications

Ifthe Employer creates a new classification which belongs in the bargaining unit and which
is not now designated in this Collective Agreement, or if a new classification is included
in the bargaining unit by the Labour Relations Board, the following provisions shall apply:

(a) The Employer shall establish a position title and a salary scale and give written
notice of same to the Union.

(b) If the Union does not agree with the position title and/or the salary scale,
representatives of the Employer and the Union, shall, within 30 days of the creation
of the new classification or the inclusion of a new classification in the bargaining
unit, meet for the purpose of establishing a position title and salary scale for the
new classification.

(c) Should the Parties, through discussion and negotiation, agree in regard to a salary
scale for the new classification the salary scale shall be retroactive to the date the
new classification was implemented.

(d) Should the Parties, through discussion and negotiation, not be able to agree to a
position title, it is understood that the Employer’s decision in respect to the position
title shall not be subject to the Grievance and Arbitration procedure contained in
this Collective Agreement or in the Code.

105



(e)

Should the Parties not be able to agree, the Union may, within 60 days of the date
the new classification was created or included in the bargaining unit, refer the salary
scale to Arbitration. Should the Union not refer the matter to Arbitration within the
stated time limit, the final position of the Employer, as stated in the negotiations,
shall be implemented.

39.03 Classification Review

(a)

(b)

(©)

(d)

(e)

®

Employees who have good reason to believe that they are improperly classified
may apply, in writing by electronic mail, to their most immediate supervisor in an
excluded management position to have their classification reviewed. The Employer
will give consideration to such application and notify the Employee accordingly.

Should Employees feel that they have not received proper consideration in regard
to a classification review, they may request that the matter be further reviewed by
discussion between the Union and the Employer.

The Employer shall notify the Union of its position within 90 days of the matter
being brought to the Employer by the Union.

Where the parties are unable to agree, the matter may be subject to the procedures
outlined in Article 32: Dispute Resolution Process.

Should an Employee be reclassified to a higher classification pursuant to this
Article, any wage increase associated with the reclassification shall be retroactive
to the date of the written application by the Employee. The Employee shall move
to the step on the salary scale of the higher classification in accordance with Article
14.06.

An Employee who is reclassified to a lower classification shall be red circled at
their current rate of pay until such time as their current rate of pay equals or exceeds
the rate of pay of the previous classification. Such reclassification shall not invoke
the provisions of Article 15: Layoff and Recall.

ARTICLE 40: COMMITTEE PARTICIPATION

40.01 Except as otherwise provided in this Collective Agreement, an Employee (or the
Employee’s alternate) who is a member and attends meetings of a committee established
by the Employer, shall be paid at the Employee’s applicable rate of pay for attendance at
such meetings. Employees on leave shall receive their Basic Rate of Pay. Time spent
traveling for meetings called by the Employer at other than the Employee’s home site and
further than 35 kilometres from that site or the Employee’s home whichever is shorter shall
be paid in accordance with Article 7: Hours of Work and Scheduling Provisions and
reimbursement for kilometerage shall be in accordance with Article 10: Transportation.
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ARTICLE 41: AMBULANCE DUTY

41.01

41.02

41.03

Where the Employer requires Employees to perform Ambulance duties, the Employer shall
establish a roster on which Employees may indicate their willingness to perform
Ambulance duties. Employees who have not placed their names on such a roster shall not
be required to take an Ambulance assignment except where no Employee on the roster can
perform such assignment.

An Employee assigned to travel by Ambulance shall be paid $50 per round trip beyond a
radius of 35 kilometres from the Employee’s place of employment.

In addition to the payment in Article 41.02 above:

(a) In the event circumstances permit an immediate return to the Employee’s place of
employment, the Employee shall be paid at the Employee’s basic rate and/or, if
applicable, the overtime rate as stated in Article 8: Overtime, to which the
Employee is entitled up to the time:

(1) the patient/resident/client is released into the care of the receiving site;
(i1) the Employee’s scheduled work period would otherwise have ended; or
(ii1))  the Employee has returned to the Employee’s place of employment;

whichever is the later, and the Employee shall be reimbursed for reasonable and
substantiated expenses incurred.

(b) In the event circumstances prevent an immediate return to the Employee’s place of
employment, the Employee shall be entitled to:

(1) no loss of regular earnings for time not worked on regularly scheduled
Shifts as a result of the Ambulance duty;

(i1) reimbursement for reasonable and substantiated expenses incurred; and

(111)  the Employee’s Basic Rate of Pay and/or, if applicable, the overtime rate as
stated in Article 8: Overtime, for the time spent on the return trip on the
same basis as if the Employee had been working at the Employee’s place of
employment.

ARTICLE 42: EMPLOYMENT INSURANCE PREMIUM REDUCTIONS

42.01

42.02

Subject to Article 42.02, the Employee’s portion of all monies from Employment Insurance
Commission Premium Reductions shall be administered for the benefit of Employees by
the Employer in accordance with the Employment Insurance Commission’s regulations.

Where, on the coming into force of this Collective Agreement the funds were paid to a
Local or some specific Local-administered program, that shall continue, subject to the
terms of any existing arrangements.
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Otherwise, the funds shall be paid to Employees unless the Local and the Employer agree
otherwise.

ARTICLE 43: SUBSISTENCE AND CAMP ALLOWANCE

43.01 Employees who are required to travel beyond a 50 kilometre radius from their home site
or 50 kilometres from their normal work area (where that work area exceeds a 50 kilometre
radius from their home site) on business authorized by the Employer shall be reimbursed
for expenses incurred as shown below, or in accordance with the Province of Alberta
Regulations Governing Travel and Subsistence or Employer Policy, whichever is higher.

(a)

(b)

(©)

(d)

Meals

Breakfast $10.50
Lunch $13.00
Supper $24.00

Reimbursement for meals may be claimed as follows:

(1) breakfast, if the time of departure is earlier or the time of return is later than
0730 hours;

(i1) lunch, if the time of departure is earlier or the time of return is later than
1300 hours;

(ii1))  dinner, if the time of departure is earlier or the time of return is later than
1830 hours.

Per Diem Allowance

A per diem allowance of $7.35 may be claimed for each 24 hour period while away
from home.

Accommodation

Where an Employee requires overnight accommodations in conducting required or
authorized Employer business, the Employee may claim reimbursement as follows:

(1) full reimbursement for approved hotel or motel accommodation upon the
provision of a receipt; or

(i1) where no accommodation receipt is produced, a flat rate of $20.15 may be
claimed in lieu of the allowance claimable under sub-section (i).

Miscellaneous Travel Costs

(1) Where it is necessary to use taxis or other transportation for travel on
Employer business, the incurred costs shall be reimbursed by the Employer
upon submission of receipts.
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(i1) Parking charges incurred while on Employer business shall be reimbursed
upon submission of receipts.

43.02 Camp Allowance

(a)

(b)

(©)

The parties recognize the value of staff attendance on overnight
patient/resident/client recreational/therapeutic activities (“Camp”) authorized by
the Employer, as these enhance patient assessment and treatment planning.

Accordingly, the parties agree that the following method will be adopted to
compensate Employees who volunteer to accompany patients/residents/clients on
Camp.

(1) An Employee who attends a Camp shall be paid at the Employee’s Basic
Rate of Pay for 7.75 hours of work only.

(i1))  In addition to the payments in (a) above, an Employee shall be paid an
allowance of $70 for each day in attendance at such activity.

Employees who volunteer to attend Camp shall be eligible for free time at the
discretion of the Camp Director.

ARTICLE 44: MOBILITY

44.01 Sites

(a)

(b)

(©)

(d)

All Employees will work either “at” a designated site, or “at or out of”” a designated
site.

Multi-site Employees established under Article 44.03 will work “at”, or “at or out
of”, more than one (1) designated site, but one (1) of those sites must be designated
as their home site.

Employees under this Collective Agreement, for so long as they remain Employees
and regardless of their work location, will remain under the control and direction
of the Employer.

The Employer may establish new sites, or close existing sites.

44.02 “At or out of” Positions

(2)

An “at or out of” position is one where the Employee is required in the regular
course of their duties to perform work at more than one (1) site on an unscheduled
basis or to perform the Employee’s duties at locations other than Employer sites
where the Employer deems it appropriate because either:

(1) Services are best delivered at a variety of places including sites operated by
the Employer and places other than sites operated by the Employer,
including schools, patients’ homes, places of business, etcs; or
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44.03

(b)

(c)

(i1) the Service requires specialist Employees or involves a specialized or
specific medical Service which, due to insufficient demand at one (1)
location, is best delivered by the same Employees working “at or out of” a
site or sites on an irregular basis.

“At or out of”” Employees will not be assigned to work at sites to do the work that
has been routinely done by Employees working at that site. That is, their work will
be for the purpose the position was created. These positions will not be utilized for
scheduling relief or staff replacement. Float positions created under Article 44.06
are not “at or out of”” positions.

An Employee given a notice of change in position from an “at” a site position
(whether single site or multi-site) to an “at or out of” a site position may accept the
new “at or out of” position or decline the “at or out of”’ position transfer and exercise
rights under Article 15: Layoff and Recall.

Multi-site Positions

(a)

(b)

(©)

(d)

A multi-site position is one where the Employees are required to work routinely
and on a scheduled basis “at” or “at or out of” more than one (1) site.

The Employer may create new multi-site positions where necessary either because:
(1) they require specialist Employees; or

(i1) they involve specialized or specific medical Services which, due to
insufficient demand at one (1) location, are best delivered by the same
Employees working at more than one (1) site on a regularly scheduled basis.

The norm will continue to be that most Employees will continue to be employed in
single site positions.

If the Employer establishes a multi-site position, it shall prepare a description of
the position, the locations involved and the reason why the position needs to be a
multi-site position.

It will provide the Local with:

(1) the description of the position and the rationale for its creation;
(i1))  the locations involved and the designated home site;

(ii1))  the proposed implementation date;

(iv)  whether it is a new position; and

(v) whether it results in the elimination of one (1) or more existing positions.
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(2

(h)

\)

(k)

)

If the Employer creates new multi-site positions that result in the elimination of
existing positions, then the Employer, in consultation with the Union and the
Employees, will determine the willingness of the incumbent Employees to accept
the new multi-site positions. Those positions will be filled by the transfer of willing
qualified incumbents in order of seniority.

Any Employee whose position is eliminated as the result of the creation of a new
multi-site position who is not transferred to a new multi-site position will receive a
notice under Article 15: Layoff and Recall.

Any new multi-site positions not filled by the processes in Article 44.03(d) and (e)
will be filled by job posting.

Ifthe Local, within 10 days of receiving the description of a new multi-site position,
objects that it is an inappropriate situation to create a multi-site position, the Local
may direct that issue to the Relocation Committee for resolution. The submissions
to the Relocation Committee shall include the Local’s reasons why the creation of
the position is inappropriate.

In determining whether a multi-site position is appropriate, the Relocation
Committee will consider the type and scope of multi-site positions previously
agreed to, the description of the purpose of such positions in this Agreement, and
the changing nature of the delivery of health care Services.

For the purposes of Article 7: Hours of Work and Scheduling Provisions, Article
30: Part-time, Temporary and Casual Employees, and Article 37: Extended Work
Day, the Employee’s Shift schedules shall include the sites other than the home
site.

An Employee given a notice of a change in the position from an “at” a site position
to a multi-site position may accept the move, accept the Employee’s rights under
Article 15: Layoff and Recall except the right to displace other Employees, or
object to the move and ask that it be reviewed by the Employer and, failing
resolution within five (5) days, by the Relocation Committee. An Employee’s
objection must state in writing the reasons upon which the Employee objects to the
relocation.

The Employee, upon giving an objection, and the Employer, upon receiving that
Employee’s objection, will ascertain, whether there are other Employees able to
accept the relocation in place of the objecting Employee, whether they are willing
to do so, and whether the objecting Employee is willing and suitable to take that
other Employee’s place in lieu of the Employee’s position.

The Employer will provide the Relocation Committee and the Local with the
information about the willingness and ability of other Employees to relocate prior
to the next meeting of the Relocation Committee.
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(o)

(p)

The Relocation Committee will decide whether the personal circumstances of the
Employee revealed in the objection are such that it is not reasonable for the
Employee to be required to accept the multi-site position in accordance with the
Employer’s notice after considering:

(1) The Employee’s interests in remaining at a single workplace including
significant transportation difficulties, family circumstances and similar
personal interests or significant professional interests;

(i1) The degree to which the Service requires or depends upon the Employee’s
particular skills, abilities and training;

(ii1))  The availability of other persons able and willing to take the multi-site
position; and

(iv)  Any earlier relocations the Employee experienced that compound the effect
of the disruption on the Employee’s personal circumstances.

If the Relocation Committee finds that there is a suitable qualified volunteer willing
to accept the multi-site position in place of the Employee raising objections, it may
direct that the multi-site position be given to that volunteer in place of the objecting
Employee provided the objecting Employee is willing and suitable to take that
volunteer’s place in lieu of the Employee’s position.

If no suitable volunteer is available and if, after considering the circumstances, the
Relocation Committee finds that the Employee’s interests outweigh the Employer’s
interests in making the transfer, the Employee will as a result be entitled to exercise
full Article 15: Layoff and Recall rights.

44.04 Permanent Service Relocation

(2)

(b)

(©)

Employees given a notice of permanent relocation of their positions to a location
over 50 kilometres from their home site may accept the transfer or decline the
transfer and exercise their rights under Article 15: Layoff and Recall.

Employees given a notice of permanent relocation due to Service relocation to a
location under 50 kilometres from their home site may accept the relocation, accept
their rights under Article 15: Layoff and Recall except the right to displace other
Employees, or object to the transfer, and ask that it be reviewed by the Employer
and, failing resolution within five (5) days, by the Relocation Committee. An
Employee’s objection must state in writing the reasons upon which the Employee
objects to the relocation.

The Employee, upon giving an objection, and the Employer, upon receiving that
Employee’s objection, will ascertain whether there are other Employees able to
accept the relocation in place of the objecting Employee, whether they are willing
to do so, and whether the objecting Employee is willing and suitable to take that
other Employee’s place in lieu of the Employee’s position.
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(d)

(e)

Q)

(2

Each will provide the Relocation Committee and the Local with the information
regarding the willingness and ability of volunteers to take the position prior to the
next meeting of the Relocation Committee.

The Relocation Committee will decide, prior to the Employee’s relocation, whether
the personal circumstances of the Employee revealed in the objection are such that
is not reasonable for the Employee to be required to relocate in accordance with the
Employer’s notice after considering:

(1) the Employee’s interests in remaining at the Employee’s existing workplace
including significant transportation difficulties, family circumstances and
similar personal interests or significant professional interests;

(i1) the degree to which the relocating Service requires or depends upon the
Employee’s particular skills, abilities and training;

(ii1))  the availability of other persons able and willing to take the position; and

(iv)  any earlier relocations the Employee experienced that compounds the effect
of the disruption on that Employee’s personal circumstances or
cumulatively results in the Employee being moved in excess of 50
kilometres from the Employee’s original location.

If the Relocation Committee finds that there is a suitable qualified volunteer willing
to accept the position in place of the Employee raising objections to relocation, it
may direct that the position be given to that volunteer in place of the objecting
Employee provided the objecting Employee is willing and suitable to take that
volunteer’s place in lieu of their position.

If no suitable volunteer is available and if, after considering the circumstances, the
Relocation Committee finds that the Employee’s interests outweigh the Employer’s
interests in making the relocation, the Employee will as a result be entitled to
exercise full Article 15: Layoff and Recall rights.

44.05 Temporary Transfers

(2)

(b)

(©)

Meetings
Employees may be assigned to attend meetings at another site.
Orientation

New Employees may be assigned to attend orientation at another site to support
centralized or standardized delivery or space issues. This shall not replace site
specific space orientation.

Relocations due to Renovations or Facility or Equipment Maintenance or
Failure
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(d)

If renovations or facility or equipment maintenance or failure require a temporary
transfer of all or part of a unit/program to another site, the following procedures
will apply:

If the relocation is anticipated to last for less than 150 days and is for less than 50
kilometres, the Employer may transfer the Employees. In other situations, the
decision about which Employees will relocate temporarily will be made as follows:

(1) Employees from the Service being temporarily relocated will be asked to
volunteer to relocate.

(i1) If fewer Employees than required volunteer to relocate temporarily, then the
governing Service Relocation provisions shall apply. An Employee laid off
due to this provision shall not forfeit recall rights by refusing recalls to other
than the position from which the Employee was laid off.

(ii1))  Ifmore Employees than required volunteer to relocate temporarily, the most
senior Employees shall have the right to relocate temporarily, provided they
have the ability to perform the work.

The Employer must provide Employees transferred under this provision with any
necessary orientation.

Employees’ FTEs will not change due to a temporary transfer under this provision.

Employees transferred under this provision may, for the duration of the transfer, be
integrated into the operations and rotations of the receiving site.

Employees will return to the sending site once the need for the relocation is over.

Temporary locations under this Article shall last no more than two (2) years unless
the Local agrees to extend that period.

Education and Skills Maintenance

The Employer may assign Employees to work at more than one (1) site for
educational and skills maintenance purposes.

For workshops, conferences, in-services and training related to new equipment or
processes that do not exceed five (5) days’ duration, the Employer will wherever
possible provide the Employee with 12 weeks’ notice and in no event will the
period of notice be reduced below three (3) weeks without the Local’s consent.

Where an Employee is assigned to another site for skills maintenance purposes
because the necessary work environment or patient contact can only be provided at
that other site and only at times that are unpredictable and not amenable to
substantial advanced notice (for example because they depend upon the presence
of certain types or volumes of patients), the Employee will be given reasonable
notice in the circumstances.
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(e)

For other educational or skills maintenance purposes, where it is impractical to
provide the skills maintenance at the Employee’s home site, Employees may be
assigned to work at any site provided they are given 12 weeks’ notice, or any shorter
period of notice agreed to by the Local.

Any single assignment shall not exceed three (3) months. The term of assignments
can be renewed and extended with Local agreement. No Employee will be given
more than two (2) such assignments within a 12 month period without the Local’s
consent.

The Employer will not transfer an Employee to a location more than 50 kilometres
from the Employee’s home site under this provision without the Local’s consent,
which will not be unreasonably withheld.

The Employer shall endeavor to offer staff in similar circumstances similar
opportunities to attend other sites for education or skills maintenance.

This clause will not be used for the purposes of regularly scheduling Employees
across sites on an ongoing basis or for operational convenience unrelated to the
skills maintenance involved.

The Employer will give Employees assigned to another site a reasonable period of
site orientation commensurate with their duties at that site.

Emergency Circumstances

An emergency is an unforeseen combination of circumstances or the resulting state
that calls for immediate action.

A situation is not an emergency if it results from a reasonably foreseeable
combination of circumstances or if reasonable remedial steps could have been or
can still be taken to deal with the circumstances.

Employees from any site may be assigned to work at any site to provide assistance
in emergency circumstances.

Before invoking this provision, the Employer will assess its ability to meet the
emergency by compelling Employees at that site to work overtime. The ability or
necessity to compel overtime neither proves nor disproves emergency
circumstances. The parties recognize that the decision should be made in the best
interests of patient care, that the relative costs are not a factor in themselves and
that there are times when requiring mandatory overtime may itself create stresses
on Employees and safety concerns that outweigh the stresses and concerns caused
by relocation.

The Employer will notify the Union forthwith at any time this provision is invoked
and disclose the circumstances that resulted in the emergency.
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The Employer shall reimburse Employees for all reasonable, necessary and
substantiated additional accommodation and transportation costs for traveling
between sites including parking if not otherwise provided.

44.06 Designated Float Positions

(a)

(b)

(©)

(d)

(e)

®

(2

(h)

The Employer may post designated float positions. A float position is one that may
be scheduled in any site designated in the posting, not to exceed three (3) sites, the
furthest two (2) sites being no more than 100 kilometres apart, for the following
purposes:

(1) Coverage for sick leave;

(i1) Coverage for vacation;

(ii1))  Coverage for approved leave of absence;
(iv)  Coverage for educational programs;

(v) Coverage for those on skills maintenance;
(vi)  Surges in workload;

(vii)  Coverage for unanticipated absences.

The FTE total for designated float positions must not exceed 3% of the Employer’s
total FTEs worked by Part-time and Full-time Regular Employees.

One (1) of the sites at which the Employee floats shall be designated as the
Employee’s home site.

The Employer will post schedules for float positions in accordance with Article 7:
Hours of Work and Scheduling Provisions and Article 37: Extended Work Day in
each specified site. The schedules will show the applicable site for all hours worked.
Change of site for a Shift prior to the commencement of the Shift will not activate
the Shift change penalty.

Where an Employee is required to move between sites after a Shift has commenced,
travel time will be part of the normal daily hours of work.

Overtime for float Employees will be paid in accordance with Article 8: Overtime
and any Extended Work Day Agreement recognizing total hours worked in all
specified sites.

The Employer will provide Article 11.03 orientation at the Employee’s home site
and a reasonable orientation to each of the other designated sites.

The Article 13: Evaluations and Personnel File yearly evaluation will be done by
the supervisor at the home site.
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(@)

There will be no layoffs as a result of the use of float positions.

44.07 Volunteers for Temporary Assignments

44.08

(a)

(b)

(©)

The Employer may seek and post for Regular Employees willing to take temporary
transfers to provide relief for persons absent due to the following circumstances:

(1) Sick leave;

(i1) Vacation;

(ii1))  Approved leave of absence;
(iv)  Educational programs;

(v) Skills maintenance.

The Employer will indicate and postings will designate the site (or sites in the case
of multi-site positions) involved, and any necessary qualifications. The posting may
either specify anticipated dates of the temporary vacancy, or may seek an
expression of willingness to accept such a position at some future date.

This will not be used for temporary positions which must be posted under Article
14.02.

Relocation Committee

(a)

(b)

(©)

(d)

(e)

There shall be a Joint Standing Committee on relocation issues. (“the Relocation
Committee”).

The Relocation Committee will consist of an equal number of nominees from the
Employers and the Union. The committee may sit in panels as directed by the
Umpire and any panel may exercise the full powers of the committee. Panels of the
committee shall consist of three (3) people from the Union and three (3) from the
Employers. Panels of the Relocation Committee will meet, as the need arises, on
questions of work assignment.

The Umpire and any alternate umpires on work assignments shall be appointed
jointly by the parties, from three (3) names submitted by the Union and three (3)
names submitted by the Employers. The Umpire will be Ms. Carol Graham. The
Alternate Umpire will be Ms. Donna Neumann.

The agenda will consist of such items that the Collective Agreement allows to be
dealt with by the committee. All such matters properly submitted will automatically
be placed on the agenda for the next Relocation Committee meeting.

The Relocation Committee shall meet as necessary and at least monthly and attempt
to resolve the issues in dispute under the guidance of the umpire.
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(2

(h)

(@)

G

If the Relocation Committee is not able to settle the matter within 10 days after the
Umpire’s commencement of discussions between the parties, either party may refer
the matter to the Umpire for decision.

The Umpire shall encourage the parties to reach a consensual resolution of each
issue, but failing that, will issue a final and binding decision based on the Umpire’s
meetings with the Committee within 10 days of the matter being referred to the
Umpire.

The Relocation Committee and the Umpire may hear submissions from any person
it believes may assist the committee or the Umpire in arriving at a decision. The
Committee and the Umpire shall proceed informally. If questions of procedure arise
that cannot be resolved consensually, the Umpire will settle the process to be
followed.

At any time an Umpire decides a matter, the Umpire will consider the same factors
as the Relocation Committee.

The costs of the Umpire will be shared equally between the parties.
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LETTER OF UNDERSTANDING #1
RE: UNIT

WHEREAS the parties agree that patient and Employee safety is of mutual importance to the
Employer, the Union and the Local; and

WHEREAS the physical design, staffing patterns, and patient needs differ amongst Alberta units
and sites; and

1.

The Employer shall provide the Union with a list of areas in each site that the Employer
has designated as a unit for the purposes of application of Articles 16.02 and 34.04. Such
list shall be provided to the Union no later than six months following the date of ratification.

If the Union identifies any concerns:
(a) regarding Employee safety relative to the application of Article 34.04; or

(b) regarding patient/resident/client safety, or the unit administration relative to Article
16; or

(c) where the Employer has not designated as a unit or part of a unit,

then an Ad-hoc Committee, not exceeding eight (8) , of equal numbers appointed by the
Employer and the Union shall be established and shall address such concerns.

Failing resolution of the dispute between the parties pursuant to #2 above, the Union may
advance the dispute within 30 days of response to Arbitration in accordance with this
Collective Agreement.

In hearing the dispute pursuant to #3 above, the Arbitrator shall consider whether the
designation of a unit is appropriate in the circumstances in order to satisfy the requirements
of Article 16.02 and Article 34.04. The parties agree that notices of vacancy posted
pursuant to Article 14.01 and offer letters issued pursuant to 14.10 are not factors for
consideration when determining whether the designation of a unit is appropriate.

Should the Arbitrator find that the Employer’s designation of a unit is inappropriate, the
matter shall be returned to the parties for a period of 30 days during which the Employer
and the Union will attempt to again resolve the matter.

Should the parties fail to resolve the matter within the 30 day period, the Arbitrator shall
render a decision in this regard.

Should the Employer alter the designation of a unit during the term of this agreement, the

Union shall be so notified in writing and the provisions of Sections #2 through #7 in the
Letter of Understanding shall apply to the altered designation.
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LETTER OF UNDERSTANDING #2
RE: CHARGE DESIGNATION REVIEW COMMITTEE

A Charge Designation Review Committee shall be established, upon the request of the
Union, to review the charge designation of a unit that does not have a person who is a
Registered Nurse or Registered Psychiatric Nurse in charge on a specific Shift.

The Committee shall determine if the documented charge roles and responsibilities
pursuant to Article 16.02(c) accurately reflect the roles and responsibilities of the person
designated in charge of the unit. The Committee shall determine whether the person
designated is qualified to carry out the actual roles and responsibilities.

The Committee shall issue a report which is binding on the parties.

The Committee shall be comprised of three (3) members, one (1) appointed by the
Employer, and one (1) appointed by the Union. The Chair will be mutually appointed by
the parties, failing which the parties will use the selection process under Article 32.11.

Each party shall pay the expenses of their own Nominee and equally share the expenses of
the Chairperson.

Where the Committee is requested to review a charge designation, they shall convene
within 30 days of the request of the Union. Where more than one (1) request for the
Committee is made, the request shall be dealt with in order of timing of the requests, and
the 30 days may be exceeded as a result.

The Charge Designation Review Committee is a body constituted to provide a method for

the settlement of differences pursuant to the terms of Division 22 of the Labour Relations
Code.
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LETTER OF UNDERSTANDING #3
RE: IN-CHARGE DESIGNATION FOR MORE THAN ONE (1) UNIT

Notwithstanding Article 16.02(a) and 16.02(d), the Employer and the Local may agree to combine
more than one (1) unit for the purpose of designating a RN/RPN In-Charge. Such agreement will
not be unreasonably withheld.

1.

This may occur where:
(1) The site is designated as long term care; or
(i1) The site is a combined acute care and long term care facility; or

(ii1))  The level of care designated does not require, by government regulation and/or
standards, the continual presence of a RN/RPN.

Any time an RN/RPN assigned as In-Charge of more than one (1) unit, the parties agree
that:

(1) The RN/RPN will be provided an appropriate orientation to the applicable unit(s);
and

(i1) There will be an ability to communicate between the units as the need arises; and
(ii1)  There shall be at least one (1) other regulated health professional on each unit.

An Employee assigned in-charge for more than one (1) unit shall be paid an additional
$3.50 per hour and Article 16.02(b)(i) shall not apply.

There will be no loss of hours of work for any existing member of the bargaining unit as
the direct result of designating an Employee in charge of more than one (1) unit.
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LETTER OF UNDERSTANDING #4
RE: TRANSFER OF PROGRAMS

The parties agree that where Services are moved between different bargaining units which
are both represented by the United Nurses of Alberta and signatory to an agreement
containing this provision, or individually by United Nurses of Alberta and a non-United
Nurses of Alberta bargaining agent signatory to a Collective Agreement with an identical
program transfer provision, the parties will meet to discuss implications for Employees
working in those Services.

In the event that a Service has been transferred pursuant to #1 Employees affected directly
shall have, in addition to rights specified in Article 15: Layoff and Recall, the right to
transfer to the newly created positions within the other bargaining unit, to the extent that
such positions are available, and to the extent that the affected Employees have the ability
to perform the work. If there are remaining vacant newly created positions within the
receiving bargaining unit, these positions shall be filled in accordance with the Layoff and
Recall provisions in the receiving bargaining unit. If there are remaining vacant newly
created positions following this, those Employees indirectly affected by the Service
transfer shall have, in addition to the rights specified in Article 15: Layoff and Recall, the
right to transfer to the newly created positions, to the extent that the positions are available
and to the extent that the Employees have the ability to perform the work, for up to 30 days
from the date of the transfer.

An Employee who transfers pursuant to #2 shall be subject to the terms and conditions of
the applicable Collective Agreement of the receiving bargaining unit, maintain seniority
provisions and shall not be required to serve a probationary period or a trial period.

The parties may enter into individual, specific transfer agreements consistent with the
principles, terms and conditions contained in this Letter of Understanding, however, it is
expressly agreed that in the absence of any transfer agreement, general or specific between
the individual parties, the terms and conditions expressed within this Letter of
Understanding shall apply in full.
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LETTER OF UNDERSTANDING #5
RE: DEFERRED SALARY PLAN

The Employer shall have a policy in place which will enable Employees who have completed their
probationary period to access a deferred salary plan.

During such absence, the Employee shall have the right to continue with benefits as per Article
21: Employee Benefits, provided that the Employee pays the full cost of the premiums. All
provisions of Article 22.01(e) shall apply during the leave.

At the completion of the leave, the Employer shall reinstate the Employee in the same position
held by the Employee immediately prior to taking the leave or, if such is not possible, provide the
Employee with alternate work of a comparable nature at not less than the same step in the pay
scale and other benefits that accrued to the Employee up to the date the leave commenced.

The policy shall be in accordance with Canada Revenue Agency and Local Authorities Pension
Plan regulations.
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LETTER OF UNDERSTANDING #6
RE: JOINT COMMITTEE

The parties recognize the value of joint discussions related to the ongoing administration of this
Collective Agreement.

Whereas it is the intent of the parties to continue the Joint Committee to facilitate these discussions,
the parties agree as follows:

1.

Within 90 days of ratification of this Collective Agreement, the parties shall appoint
representatives to the Joint Committee.

The Joint Committee will be comprised of Employer and Union representatives.

The Joint Committee will meet every two (2) months, or as otherwise mutually agreed, to
discuss issues arising out of the administration of this Collective Agreement.

The purpose of this Joint Committee will be to:
(a) exchange information;
(b) engage in discussions regarding issues of mutual concern; and

(©) make recommendations to their respective principals regarding the ongoing
administration of this Collective Agreement.

The Joint Committee shall establish Terms of Reference outlining the purpose of the Joint
Committee, Committee membership and the reporting relationships for each of the parties.

The parties agree to discuss the following topic(s) at the Joint Committee during the term
of the Collective Agreement:

(a) decreasing reliance on printed copies of the Collective Agreement; and

(b) other items as agreed.
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LETTER OF UNDERSTANDING #7
RE: RETENTION & RECRUITMENT INITIATVES

WHEREAS the parties agree that:

Recruitment is a critical factor in addressing retention and workload concerns of current
Employees.

It is anticipated that over the next 10 years, large numbers of senior Employees will retire.
Succession planning must address the loss in numbers, as well as the loss of experience.
Simultaneously, there will be an increased demand for Services to the system, given the
changing demographics.

Recruitment approaches must balance the need for new Employees, while respecting current
Employees.

It is desirable to recruit and retain both experienced Employees and Employees entering the
workforce.

The retention of current Employees and recruitment of new Employees are shared priority
issues.

Increased Service expansion will create challenges on how to maintain current Service
requirements while adding additional capacity.

Rural and urban Services may have differing human resource needs.
There is value in early collaboration for effective problem solving.

In addition to improved working terms and conditions in the current Collective Agreement,
additional strategies will be required to address the nursing shortage.

Decisions made at the Local level are more effective in meeting the needs of the Employer and
Employee.

In recognition of these factors, the parties agree to undertake recruitment and retention initiatives
as follows:

I. TRANSITIONAL GRADUATE NURSE RECRUITMENT PROGRAM

1.

Key Principles:

(a) Recruitment initiatives will have a positive impact on the work environment of
current and prospective Employees and will improve the quality of
patient/resident/client care;

(b) Recruitment of new nursing graduates is critical to the sustainability of health care
services;
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(©) AHS has committed to have sufficient numbers of regular and temporary positions
greater than six (6) months available to be able to hire at least 70% of the Alberta
nursing student graduates;

(d) The Transitional Graduate Nurse Recruitment Program (TGNRP) has been proven
to be successful in recruiting and retaining new nursing graduates and supporting
the development of confidence and competence to enable new nurses to work
independently;

(e) The TGNRP serves as an employment transition and learning opportunity for
Graduate Nurses;

63) Mentorship is an important element for success of the TGNRP and will be
supported as part of the TGNRP; and

(2) Transitional Graduate Nurses learn and develop confidence and competence at
varying rates depending upon the individual and the Unit/Program, and the TGNRP
needs to be sufficiently flexible to accommodate these differences.

The Program:

The Employer shall create at least 20 and up to 1000 regular positions in each year of the
Collective Agreement.

(a) A maximum of 25% of the above positions may be regular Part-time positions of
no less than 0.7 FTE.

(b) These positions shall not be part of the baseline staff count. There shall be no
reduction in the number of nursing hours worked on any Unit as a result of the
creation of these positions.

(c) The parties agree that these positions are created for the purpose of providing
employment and learning opportunities for Graduate Nurses.

The competition for these positions shall be restricted to Graduate Nurses, Graduate
Psychiatric Nurses, Registered Nurses and Registered Psychiatric Nurses who have
graduated within the 12 months prior to commencement of the TGNRP and who have not
yet obtained a regular position with AHS.

Successful applicants for these positions will be covered by all of the provisions of the
Collective Agreement except as provided for in Item 6 below.

Successful applicants for these positions shall work under the guidance of a Registered
Nurse, Registered Psychiatric Nurse, Clinical Educator or Clinical Supervisor on each Shift
worked. The Employer will make every reasonable attempt to assign a consistent mentor
to support each TGNRP participant.

TGNRP positions will be posted for a maximum duration of nine (9) months. Recognizing
that TGNRP participants will develop confidence and competence at varying rates:
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(a) The TGNRP participant and the manager and/or assigned mentor will have ongoing
discussions regarding the TGNRP participant’s progress and, on at least a monthly
basis, will review the TGNRP participant’s readiness to independently assume the
full scope of RN or RPN practice.

(b) Once the TGNRP participant and the manager/mentor have determined that the
TGNRP participant is ready to independently assume the full scope of RN or RPN
practice:

(1) The TGNRP participant will be required to make application for available
vacant positions of no less than 0.5 FTE. It is agreed that these Employees
shall not receive special consideration for vacant positions. Experience
gained in the Graduate Nurse and Graduate Psychiatric Nurse positions
shall not be used as the deciding factor in the selection of candidates for
vacant positions in accordance with Article 14: Promotions, Transfers &
Vacancies.

(i1) The TGNRP participant can be offered relief hours or shifts paid at the
applicable rate of pay when there are no Regular, Temporary or Casual
Employees available to work the hours or shifts at the Basic Rate of Pay.

7. TGNRP participants who do not achieve a regular position, within nine (9) months of their
initial appointment, will be transferred to casual status.

8. Where Employers have hired graduates under this Letter of Understanding, a review of the
progress and implementation of the TGNRP shall be provided to the Joint Committee.

9. The Employer shall provide available, relevant information to the Union and Local(s) in a
timely manner and, in any event, no later than 14 days from the date of the initial request
for information.

Il. EXTRAORDINARY TEMPORARY POSITIONS FOR INTERNATIONAL
RECRUITMENT

WHEREAS the parties agree that it may be of mutual benefit to the Employees and the Employer
to staff extraordinary temporary positions to meet current and projected short-term human
resources requirements and provide assistance relative to workloads, vacation absence coverage
and improve quality of worklife for current Employees, and

WHEREAS staffing of extraordinary temporary positions will be limited to the Employer’s out-
of-country recruitment initiative as approved by Human Resources and Social Development, and
Citizenship and Immigration Canada;

NOW THEREFORE the parties agree that the Collective Agreement be amended by the following:

1. The definition of Temporary Employee under Article 2.04(c) is amended to include (iv)
“Extraordinary Temporary Employee” is one who is hired under the terms of this Letter of
Understanding for a specific job of more than 12 months but less than 24 months.
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2. The parties agree that the positions are created for the purpose of accommodating
placement of nurses hired under the out-of-country recruitment initiative, and thus,
competitions shall be restricted to nurses who are authorized to work under this program.

3. Positions created through this initiative, will be established in high needs areas defined as
those with high vacancies, impacted by Service enhancements, subject to high relief or
vacation relief that is not met by normal recruitment action. No Regular or Temporary
Employee shall experience reduced regular hours as a result of this initiative.

4. Successful applicants for “Extraordinary Temporary Positions” shall be covered by all
provisions of the Collective Agreement, pursuant to Article 30.02 in the Multi-
Employer/UNA Collective Agreements.

5. An international nurse hired into an Extraordinary Temporary position who holds a
temporary permit issued by the College of Registered Nurses of Alberta (CRNA) or the
College of Registered Psychiatric Nurses of Alberta (CRPNA) on their date of
employment, shall be placed on the appropriate step of the Graduate Nurse salary scale.
Upon confirmation of registration by CRNA or CRPNA, the Employee shall be paid at the
rate applicable to a Registered Nurse/Registered Psychiatric Nurse, retroactive to
qualifying criterion in Article 25.02(a) or 25.02(b).

6. The Employer agrees to provide a progress and implementation review of the program
initiative to the Union and Local at each affected site.

lll. TIMELY EXPANSION OF SERVICE CAPACITY

Where the Employer is expanding Service capacity which will require additional staff over and
above the current staffing complement, and where the application of the terms and conditions of
the Collective Agreement may delay the planned expansion, the parties shall meet prior to the
planned expansion to discuss how the recruitment process will take place, review the current and
required staffing complement and discuss other relevant factors.

IV. RETENTION OF EXPERIENCED EMPLOYEES

The parties recognize that there are a number of senior, experienced Employees who are eligible
for retirement currently, or in the near future. The parties recognize the contribution of these
Employees and wish to take steps to encourage these Employees to remain in the system.
Therefore, the following programs shall be implemented.

1. Retention Recognition

(a) In addition to the rates of pay specified in the Salary Appendix, Employees with 20
or more calendar years of nursing service shall receive a 2% Long Service Pay
Adjustment (LSPA). This shall form part of the Employee’s Basic Rate of Pay.

(b) Calendar years of nursing service to determine eligibility for the LSPA will be
based upon the calendar years registered with any nursing licensing body.

() Within 90 days of:
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(@)
(i)

date of employment; or

achieving 20 calendar years of nursing service;

an Employee eligible for an LSPA in paragraph 1(a) above shall provide the
Employer with reasonable proof of the Employee’s calendar years of nursing
service, as described in paragraph 1(b) above. An Employee who requires further
time to obtain reasonable proof shall, within the 90 days above, provide the
Employer with written notice of their efforts, in which case, the Employer shall
provide a reasonable extension of time for providing such proof.

Retirement Preparation Program

An Employee who is eligible for an unreduced pension, or an Employee who has a
combined age and years of nursing employment of 77 shall be eligible to participate in the
Retirement Preparation Program (Program) in accordance with the following:

(a)

(b)

(c)

(@)

(i)

(iii)

(iv)
(1)

(ii)

The Employee and the Employer may mutually agree to reduce the
Employee’s clinical hours of work while maintaining the Employee’s FTE
on either an ongoing or temporary basis. The clinical hours of work shall be
reduced to no less than a 0.6 FTE. The balance of the Employee’s FTE shall
be spent performing project work for the Employer as mutually agreed.
(Project work may include research, leadership assignments and special
projects.) The Program shall include a written plan detailing how the non-
clinical remainder of the FTE will be utilized.

For purposes of this program, “leadership assignments” shall mean “to act
as a guide, role model, advisor or counselor who shares practical, day-to-
day, applied knowledge with other Employees.”

A formal leadership assignment as project work is distinguished from
preceptorship under Article 16: Responsibility Allowance, Temporary
Assignment and In-Charge in that the duties of the preceptor role are
performed concurrently and in addition to the Employee’s regular clinical
duties. Where the non-clinical portion of this Program is utilized to provide
leadership support, this work will be done over and above the regular staff
count and there will be no regular clinical duties assigned for the leadership
portion of the Program.

The Employer shall not unreasonably refuse such a request.

The Program shall be reviewed by the Employer and the Employee on at
least an annual basis.

The Program may be terminated by either the Employee or the Employer
by providing 60 days’ notice in writing of such termination.

Upon reaching mutual agreement regarding the details of the Program, the
Employee shall:
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(d)

(e)

(1) officially notify the Employer of their intended retirement date, such
retirement date being up to four (4) years from the commencement date the
Program as agreed by the Employee and the Employer; and

(i1) after a period of up to four (4) years participating in the Program, commence
retirement, unless otherwise agreed between the Employee and the
Employer. The Employer shall inform the Local of all such agreements.

An Employee participating in the Program shall continue to earn salary at the
Employee’s pre-Program FTE and accrue benefits according to the Employee’s
FTE prior to Program participation for the period of participation in the Program.

All clinical hours vacated shall be filled in accordance with Article 14.15.

3. Pre-retirement FTE Reduction

(a)

(b)

The parties agree that a Regular Employee for whom the Employer has approved a
reduction of the Employee’s FTE in accordance with Article 14.15 may continue
to contribute to the pension plan in an unreduced fashion, provided the following
criteria are met. The Employee must:

(1) be eligible for an unreduced pension, or have a combined age and years of
nursing employment of 80; and

(i1))  reduce their FTE by no more than 0.2 FTE and to no lower than a 0.6 FTE
for no longer than a 2.5 year period.

For Employees that have reduced their FTE in accordance with Article 14.15 as
part of this Pre-retirement FTE Reduction, Article 14.15(c) is amended to read;
“Employees shall not be permitted to decrease or increase their regular hours of
work pursuant to Article 14.15 more frequently than once.”

V. UNIQUE EMPLOYMENT OPTIONS TO SUPPORT RECRUITMENT AND

RETENTION

WHEREAS the parties agree that it may be of mutual benefit to the Employees and the Employer
to utilize unique employment options to support enhanced recruitment of new Employees and
retention of current Employees;

The parties agree that the Collective Agreement be amended by the following:
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Weekend Worker

Option I — Extended Work Day Option

1.

The parties may mutually agree to implement a Weekend Schedule in order to meet staffing
needs on weekends and individual Employee preferences for a weekend work schedule.
Except as provided below, all provision of this Collective Agreement related to Regular
Full-time Employees shall apply to Employees on a Weekend Schedule. A Weekend
Schedule is defined as a schedule in which Regular, Full-time Employees work weekends
in accordance with the following conditions and are treated as a Regular Full-time
Employee in all respects.

Regular hours of work for Employees on a Weekend Schedule, exclusive of meal periods
shall be:

(a) a consecutive time period of 11.08 hours per day, such Shifts to occur on both
Saturday and Sunday and either Monday or Friday; and

(b) 29.55 hours per week averaged over one (1) complete Cycle of the Shift Schedule.
Rest periods and meal breaks shall be scheduled in accordance with Article 37.02(B).

The scheduling provisions of Article 37.02(C) shall apply, except that Articles
37.02(C)(g)(iii) and 37.02(C)(g)(v) shall not apply.

Employees shall be paid for 36.93 hours per week averaged over one (1) complete Cycle
of the Shift Schedule.

Vacation
(a) Vacation entitlement shall be determined in accordance with Article 37.05.

(b) Vacation earned shall be taken at an accelerated rate of 1.25 paid hours for every
hour taken as vacation. Such hours shall be deducted from the Employee’s vacation
bank.

Sick Leave
(a) Sick leave accrual shall be determined in accordance with Article 37.10 and 37.11.

(b)  Accrued sick leave shall be taken at an accelerated rate of 1.25 paid hours for every
hour taken as sick leave. Such hours shall be deducted from the Employee’s sick
leave bank.

Shift Differential and Weekend Premium

Shift differential and weekend premium shall only be paid for hours actually worked,
and shall be paid at the rates specified in Article 28: Shift Differential and Weekend
Premium.
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10.

Letter of Portability

Upon request of an Employee, a letter of portability shall be prepared by the Employer and
reflect that Employees on a weekend schedule are Full-time Employees.

Pension

Pension shall be calculated on full-time hours of work.

Option II — Regular Work Day Option — Amend to reflect 15 Shifts in a four (4) week period.

1.

The parties may mutually agree to implement a Regular Work Day Weekend Schedule in
order to meet staffing needs on weekends and individual Employee preferences for a
weekend work schedule. Except as provided below, all provision of this Collective
Agreement related to Regular Full-time Employees shall apply to Employees on a
Weekend Schedule. A Weekend Schedule is defined as a schedule in which Regular, Full-
time Employees work weekends in accordance with the following conditions and are
treated as a Regular Full-time Employee in all respects.

Regular hours of work for Employees on a Regular Work Day Weekend Schedule,
exclusive of meal periods shall be:

(a) a consecutive time period of 7.75 hours per day, such Shifts to occur on Saturday,
Sunday, Monday and Friday; and

(b) 29.06 hours per week averaged over one (1) complete Cycle of the Shift Schedule.
Rest periods and meal breaks shall be scheduled in accordance with Article 7.01(b).

The scheduling provisions of Article 7: Hours of Work and Scheduling Provisions shall
apply, except that Articles 7.02(g) (iii), and 7.02(g)(v) shall not apply.

Employees shall be paid for 36.81 hours per week averaged over one (1) complete Cycle
of the Shift Schedule.

Vacation

(a) Vacation entitlement shall be determined in accordance with Article 17: Vacations
With Pay.

(b) Vacation earned shall be taken at an accelerated rate of 1.26 paid hours for every
hour taken as vacation. Such hours shall be deducted from the Employee’s vacation
bank.

Sick Leave

(a) Sick leave accrual shall be determined in accordance with Article 19: Sick Leave.
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10.

(b) Accrued sick leave shall be taken at an accelerated rate of 1.26 paid hours for every
hour taken as sick leave. Such hours shall be deducted from the Employee’s sick
leave bank.

Shift Differential and Weekend Premium

Shift differential and weekend premium shall only be paid for hours actually worked, and
shall be paid at the rates specified in Article 28: Shift Differential and Weekend Premium.

Letter of Portability

Upon request of an Employee, a letter of portability shall be prepared by the Employer and
reflect that Employees on a weekend schedule are Full-time Employees.

Pension

Pension shall be calculated on full-time hours of work.

VI. WORKFORCE ENHANCEMENT TASK FORCE

1.

In addition to the strategies identified above, it is recommended that each Employer and
the Union have joint consultations, at the Local level, to discuss approaches to human
resource requirements including, but not limited to the preceding recruitment and retention
initiatives. Any initiatives that affect the terms and conditions of employment shall require
mutual agreement between the Union and the Employer.

The parties will share information regarding these Local initiatives at the Joint Committee.

Where appropriate, these Local initiatives will endeavour to access resources available
through other initiatives.

VII. UNIQUE EMPLOYMENT OPTIONS TO SUPPORT RECRUITMENT AND
RETENTION

WHEREAS the parties agree that it may be of mutual benefit to the Employees and the Employer
to utilize unique employment options to support enhanced recruitment of new Employees and
retention of current Employees,

The parties may agree to one (1) or more of the following:

A.

B.

C.

Flexible Part-time Position;
Seasonal Part-time Position; and

Benefit-Eligible Casual Position.

A. FLEXIBLE PART-TIME POSITION

1.

Purpose

(a) The purpose of the Flexible Part-time Position (FPP) is to:
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2.

(@)

provide Employees with an opportunity to increase their FTE, as an
alternative to the provisions of Article 14.15;

(i1) allow flexibility on additional Shifts not included on the posted schedule;

(iii))  enhance recruitment by facilitating the creation of higher FTEs; and

(iv)  create more benefit-eligible part-time positions out of existing part-time
positions which are not benefit-eligible.

Definition

(a) An FPP is a position with:

(1) a specified FTE of no less than 0.4 FTE;

(i1) at least 50% of the hours scheduled according to Articles 7: Hours of Work
and Scheduling Provisions, 30: Part-time, Temporary, and Casual
Employees, or 37: Extended Work Day (except for designated days of rest);
and

(ii1))  the remainder of the specified FTE to be scheduled on a flexible basis, as
indicated below.

(b) A Flexible Part-time Employee shall be guaranteed a specified FTE of no less than
0.4 FTE. Such Employee shall commit to working the specified FTE. If the
Employer does not make Shifts available to the Employee to achieve the specified
FTE, the Employee shall be paid for the specified FTE.

(a) FPP Implementation
(1) An Employee may request an FPP to increase their existing FTE. Such

request shall not be unreasonably denied. Where such a request is granted,
such Employee’s existing FTE shall become the scheduled portion of the
FPP, and the incremental increase in the Employee’s FTE shall become the
flexible portion of the FPP.

(11) The Employer may post an FPP. The posting shall state the portion of the
number of hours per Shift and Shifts per cycle that are scheduled, and the
portion to be scheduled on a flexible basis.

(b) FPP Termination

(@)

An Employee may terminate their FPP by:

(A) providing the Employer with 28 days’ written notice of their
intention to revert to their pre-FPP FTE; or
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(B)  providing the Employer with 28 days’ written notice of their
intention to reduce their FTE down to the scheduled portion of the
FPP.

(i1)  An Employer may terminate an FPP by issuing a position elimination notice
pursuant to Article 15: Layoff and Recall.

4. Scheduling of FPP and other Shifts

(a)

(b)

(©)

(d)

The scheduled portion of the FPP shall be scheduled and posted pursuant to Articles
7: Hours of Work and Scheduling Provision, 30: Part-time, Temporary and Casual
Employees, or 37: Extended Work Day (except for designated days of rest).

The flexible portion of the FPP shall be scheduled as follows:
(1) Employees shall provide the Employer with their:

(A)  Shift availability for greater than the flexible portion of their FPP;
and

(B)  designated days of rest

for a four (4) week period. The Employee shall be assigned Shifts only in
accordance with the availability provided by the Employee.

(i1) Where possible, the Employer will confirm the Employee’s Shifts (based
on an Employee’s stated availability) at least 24 hours in advance. Such
Shifts shall be paid at the Employee’s Basic Rate of Pay.

The Employer shall not require an Employee to work Shifts which provide less than
15 hours off between Shifts (except for Employees working the extended workday
who shall not be required to work Shifts which provide less than 11.75 hours off
between Shifts.)

Where Employees work a Shift(s) over and above their FPP, Article 30.01(a) shall
apply.

5. Sick Leave

(a)
(b)

(©)

Sick leave shall be accrued on all hours worked and paid at the Basic Rate of Pay.

Sick leave may be taken on any Shift from the scheduled portion or the pre-booked
flexible portion of the FPP, in accordance with Article 19: Sick Leave.

If an Employee is unable to achieve their specified FTE over the four (4) week

period referenced in Item 4(b)(i) due to illness or injury, sick leave will be paid up
to the specified FTE.
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Vacation
(a) Vacation will be accrued on all hours worked and paid at Basic Rate of Pay.

(b) Vacation up to the specified FTE may be requested pursuant to Articles 17:
Vacation with Pay, 30: Part-time, Temporary and Casual Employees, and 37:
Extended Work Day.

B. SEASONAL PART-TIME EMPLOYEE

1.

The definition of Regular Employee under Article 2.04(a) is amended to include (iii)
“Seasonal Part-time Employee”, is one who is hired under the terms of this Letter of
Understanding.

A Seasonal Part-time Employee shall be covered by the provisions of Article 30.01, except
as provided otherwise below.

A Seasonal Part-time Employee may compress a specified annual FTE into smaller portion
of a year (for example, such Employee could work a 0.5 FTE compressed into full-time
hours over a six (6) month period). During the remaining months (for example, the
remaining six (6) months), the Employee would be under no obligation, and could not be
compelled, to accept any scheduled or unscheduled work with the Employer.

A Seasonal Part-time Employee may achieve such a position by either requesting that their
current position be converted into a Seasonal Part-time position, or that a vacancy posted
pursuant to Article 14: Promotions, Transfers & Vacancies be converted to a Seasonal Part-
time position. Such request shall not be unreasonably denied by the Employer.

A Seasonal Part-time Employee may choose to be paid either:
(a) for those hours actually worked; or

(b) as a part-time FTE (for example, in the situation described in Item 3 above, as a 0.5
FTE) over the whole course of the year, both when working the compressed full-
time hours, and when not working during the remainder of the year.

(a) Notwithstanding a Seasonal Part-time Employee working full-time hours for a
portion of a year, such Employee’s benefit coverage and premiums shall be prorated
based on the Employee’s part-time FTE.

(b) Where a Seasonal Part-time Employee opts to be paid according to Item 5(a) above,
such Employee shall make prior arrangements with the Employer for the
prepayment of the Employee’s portion of premiums for the applicable Collective
Agreement plans.

(a) Such Employees’ vacation and sick leave accrual shall be based on their regular
hours worked.

(b) Vacation and sick leave shall only be utilized during the compressed work period
described in Item 3 above.
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C. BENEFIT-ELIGIBLE CASUAL EMPLOYEE

1.

Purpose

The purpose the Benefit-Eligible Casual Employee (BECE) is to:

(a) retain existing Casual Employees;

(b) provide flexible options for Employees as they transition through life stages; and
(c) enhance recruitment opportunities.

Definition

A BECE is a Casual Employee with a guaranteed specified FTE of no less than 0.4 FTE
and no specified hours per Shifts or Shifts per Shift cycle. A BECE shall be eligible for
sick leave pursuant to Article 19: Sick Leave, benefits pursuant to Article 21: Employee
Benefits, and Article 29: Pension Plan, as amended below. Unless otherwise specified
below, Article 30.03 shall apply.

(a) BECE Implementation

(1) A Casual Employee may request to become a BECE at a mutually agreed
FTE of not less than 0.4 FTE.

(i)  An Employer may post a BECE. The posting shall indicate the specified
guaranteed FTE which shall be no less than 0.4 FTE.

(b) BECE Termination

(1) A BECE may revert to casual status by providing the Employer with 28
days’ written notice of their intention to revert to casual status; or

(1)  An Employer may terminate these positions in which case the BECE shall
revert to casual status.

Scheduling of BECE Shifts

(a) Except for the vacation period, during which the Employer is not obligated to
ensure the FTE, the BECE will provide the Employer with Shift availability and
Shift choices, which exceed their guaranteed FTE, over a four (4) week period.

(b) The Employer shall confirm assigned Shifts with the BECE. The Employee shall
be assigned Shifts only in accordance with the availability provided by the
Employee.

(©) Where possible, the Employer shall confirm the Employee’s Shifts (based on the
Employee’s stated availability) at least 24 hours in advance. Such Shifts shall be
paid at the Employee’s Basic Rate of Pay.

138



(d) The Employer will not require an Employee to work Shifts which provide less than
15 hours off between Shifts (except for Employees replacing an Employee who
normally works the extended workday, who shall not be required to work Shifts
which provide less than 11.75 hours off between Shifts.)

(e) Where an Employee works a Shift(s) over and above the specified FTE, Article
30.03 shall apply.

Sick Leave

(a) Sick leave will be accrued on the BECE’s FTE.

(b) Sick leave may be taken up to the BECE’s FTE, for pre-booked Shifts where the
BECE cannot work due to illness or injury.

(c) If, as a result of illness or injury, a BECE is unable to report for a Shift that has not
been pre-booked, the Employee shall be paid sick leave for that Shift provided that
they were unable to achieve the guaranteed FTE by the end of the four (4) week
period.

Vacation

Article 30.03(d) shall apply to all BECE’s.
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LETTER OF UNDERSTANDING #8
RE: COMBINED POSITIONS

The parties acknowledge that further efforts may be necessary on the issue of recruitment in order
to assist the current Employees by addressing workload issues and enhancing the ability of the
Employer to recruit new Employees.

The parties agree that the creation of larger FTEs supports the retention of current Employees by
addressing workload issues and enhancing the ability to recruit new Employees;

The parties agree to the following

1.

This Letter of Understanding applies to all areas except to the Municipality of Wood
Buffalo, Grande Prairie, Edmonton, St Albert, Red Deer, Calgary, Lethbridge and
Medicine Hat.

Where the Employer has been unable to fill small (less than 0.42) FTE positions through
the normal posting provisions or Article 14.15, the Employer may post combined positions
to work in specified sites. Such positions shall not be structured to work in more than three
(3) specified sites and the sites must be within 100 kilometres of one (1) another. The
posting shall indicate that the positions are combined. The Employer and the Union may
mutually agree to the posting of combined positions in circumstances where the Employer
has been unable to fill positions with an FTE greater than 0.42. The Union shall not
unreasonably deny a proposal for a combined position created from FTEs greater than 0.42.

Newly created positions under this Letter of Understanding may be a combination of an
“at” position with an “at or out of” position.

Employees for the above positions will be assigned a home site.
Article 7: Hours of Work and Scheduling Provisions

Schedules for Employees will be posted in accordance with Article 7: Hours of Work and
Scheduling Provisions and Article 37: Extended Work Day in the specified sites within the
region. The schedules shall indicate the applicable site for all hours worked. Change of site
for Shift will not activate the Shift change penalty.

Article 8: Overtime

Overtime will be paid as per Article 8: Overtime and Article 37: Extended Work Day
recognizing total hours worked in all specified sites.

Article 11: Probationary Period and Orientation

Orientation as specified in Article 11.03 shall be provided at the home site. A reasonable
orientation shall be provided at each of the other sites.
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10.

Article 13: Evaluations and Personnel File

The most immediate supervisor at the home site of each Employee will do yearly
evaluations in accordance with Article 13: Evaluations and Personnel File.

A job description will be developed in accordance with Article 39: Job Description and
Classification for these positions.

When a combined position is vacated, the Employer will, prior to posting the combined
position as a vacancy, consider whether the circumstances in one (1) or other site have
changed to justify using Article 14.15 to increase the FTE of a position at one (1) of the
sites.
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LETTER OF UNDERSTANDING #9
RE: MERGER OR DIVISION OF UNITS

The parties agree the Employer retains the right to create positions that entail regularly working
on more than one (1) unit, and when such positions are created, the posting will clearly indicate
this. Although the Employer retains the right to create multi-unit positions and float positions, the
norm will be that Employees will continue to be employed in a single unit. The parties further
agree that notwithstanding any provision of this Collective Agreement, in the event that the
Employer combines multiple units on the same site into a single unit or divides a single unit into
multiple units, no notice of position elimination shall be required, provided that there is no other
substantial change to the Employee’s position. This does not preclude the Employer from requiring
an Employee to “float” to another unit on an exceptional basis in order to meet operational
requirements; or preclude an Employee from agreeing to work additional Shifts on other units.
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LETTER OF UNDERSTANDING #10
RE: SCHEDULING

For the purposes of Article 7: Hours of Work and Scheduling Provisions, the parties agree to the
following:

1.

Article 7.02(a) shall apply as written, but does not obligate the Employer to any specific
labeling system. However, for Employees working night Shifts, at no time shall an
Employee be scheduled to work more than one (1) hour on a day considered to be a
scheduled day of rest.

For the purposes of Article 7.02(g)(ii) “two (2) consecutive days of rest” shall mean:

(a)

(b)

(©)

(d)

(e)

®

(2

(h)

(@)

For Employees moving from day Shift to day Shift — two (2) complete calendar
days off, ensuring a minimum of 63.75 hours off duty.

For Employees moving from day Shift to evening Shift — two (2) complete calendar
days off, ensuring a minimum of 71.75 hours off duty.

For Employees moving from day Shift to night Shift — one (1) complete calendar
day off, one (1) day where no more than one (1) hour is worked ensuring a
minimum of 55.75 hours off duty.

For Employees moving from evening Shift to day Shift — two (2) complete calendar
days, ensuring a minimum of 55.75 hours off duty.

For Employees moving from evening Shift to evening Shift — two (2) complete
calendar days, ensuring a minimum of 63.75 hours off duty.

For Employees moving from evening Shift to night Shift - one (1) complete
calendar day off, one (1) day where no more than one (1) hour is worked, ensuring
a minimum of 47.75 hours off duty.

For Employees moving from night Shift to day Shift — two (2) complete calendar
days off, ensuring a minimum of 71.75 hours off duty.

For Employees moving from night Shift to evening Shift — two (2) complete
calendar days, ensuring a minimum of 79.75 hours off duty.

For Employees moving from night Shift to night Shift — one (1) complete calendar
day off, one (1) day where no more than one (1) hour is worked, ensuring a
minimum of 63.75 hours off duty.

“Week” shall mean seven (7) consecutive days commencing at 0000h, on a day determined
by the Employer. The first day of the week shall be noted on the schedule and may be
changed by providing 12 weeks’ notice.
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4. The Employer and the Local may mutually agree to amend the minimum of hours off duty
by up to 2 hours. The Local shall not unreasonably deny a request to amend the minimum
of hours off duty.
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LETTER OF UNDERSTANDING #11
RE: LUMP SUM CONVERSION

The parties agree as follows:

1.  The lump sum payment provided for in Letter of Understanding #11 of the 2017-2020
Collective Agreement shall be eliminated effective the day before the Date of Ratification.

2. Effective as of the Date of Ratification a salary increase of 2% shall be implemented for all
classifications.

3. Employees will be entitled to a final lump sum payment, the amount of which shall be
$875 prorated for the period from October 1, 2021 up to and including the day before the
Date of Ratification:

(a) Full Time Employees shall receive the prorated amount on the first pay day
following the pay period which includes the Date of Ratification.

(b) Part Time and Casual Employees shall receive the prorated amount on the first pay
day following the pay period which includes the Date of Ratification, prorated to
their regular hours actually worked between October 1 and the day before the Date of
Ratification.

4. For the purposes of this Letter of Understanding, “regular hours actually worked” includes:
(a) Leaves of absence for Union and Local business;
(b)  Other leaves of absence of one (1) month or less;
(c) Time on sick leave with pay;
(d) Absences while receiving Workers’ Compensation;
(e) Educational leave up to 24 months; and

(f) Maternity, Parental, Compassionate/Terminal Care, parents of Critically I1l Child and
Death or Disappearance of Child Leaves.

5. Employees who commenced employment or change their employment category between
October 1, 2021 and the Date of Ratification shall have their entitlement prorated.

6.  The payment will be administered in accordance with the Joint Communication issued by
the parties November 2015.
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LETTER OF UNDERSTANDING #12
RE: NO REDUCTION OF NURSING HOURS

The parties agree that:

1.

During the term of this Collective Agreement, there will be no overall reduction in the total
number of hours worked by Employees.

(a)

(b)

Recognizing the potential seasonal and periodic variations in hours worked to meet
the service demands of the health system, the number of hours worked will be
reviewed on an annual basis.

The benchmark against which future annual comparisons of total Employee hours
worked shall be the total of Employee hours worked between April 1, 2016 and
March 31, 2017 (Benchmark Hours). A report of these hours will be broken into
quarterly segments. Where possible, the report will provide information by zone,
and by site or community services.

The process to conduct the future annual comparisons will be as follows:

(a)

(b)

(©)

The Employers will provide the Joint Committee with the Benchmark Hours within
120 days of ratification of this Collective Agreement.

For information, the Employers will provide the Joint Committee with quarterly
reports on the total number of hours worked. For comparison and analysis purposes,
where possible, the report will provide information by zone, and by site or
community services.

(1) The Employers will provide the Joint Committee with an annual report on
the total number of hours worked by Employees, with an analysis of the
variation.

(i1)  Where there is a negative variation in the total number of hours worked, the
Employers will provide an explanation of the variance.

(111)  The Employers will take every reasonable action necessary to increase the
total hours worked to the Benchmark Hours. The Employers will share
information regarding these actions with the Union.
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LETTER OF UNDERSTANDING #13

RE: EMPLOYEES WITH MULTIPLE EMPLOYMENT RELATIONSHIPS

(ALBERTA HEALTH SERVICES)

Employees who, on June 30, 2010, occupied more than one (1) position with the Employer
(“the former positions™), shall thereafter be deemed to hold just one (1) position subject to
the following conditions:

(a)

(b)

(©)

(d)

(e)

®

Employees may continue to hold the former positions for so long as the Employee
remains in those positions. The positions will be administered like multi-site
positions until the Employee no longer holds more than one (1) former position.

No Employee may continue to hold former positions consisting of more than 1.0
FTE.

Employees over the 1.0 FTE limit will advise the Employer of which position,
positions or portions of a position they wish to drop to reduce their total to 1.0 FTE.

If the Employee does not make a choice, or makes a choice that is in the Employer’s
view unfeasible, the Employer will first attempt to resolve the matter with the
Employee, failing which it may decide on the former position, positions or part of
a position to be dropped and reduce the Employee to 1.0 FTE.

Where the Employee’s existing shift schedules are non-compliant as a result of the
former positions being treated as one (1) multi-site position:

(1) The Employee may continue to work those schedules as if they were two
(2) positions without additional premiums due to the combined effect of the
two (2) schedules. However, this shall only last until the Employer reposts
the first of the two (2) schedules and in any event no later than June 30,
2011.

(1)  In order to re-schedule the Employee in a manner that will be contract
compliant the Employer and Employee will attempt to agree on new
contract compliant schedules and in doing so may agree to redistribute the
Employee’s FTE distribution between sites. Failing agreement the
Employer will decide on the former position, positions or part of a position
to be eliminated or modified in order to allow the contract compliant
schedules. In so doing, the Employee’s overall FTE allocation will not be
reduced.

Employees still holding former positions under this section may use the provisions
of Article 14.15 at any time rather than just once per year provided:

e doing so will consolidate their work assignments,

e they do not, by so doing, exceed 1.0 FTE’s in total.
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(2) The Employer may reconfigure any former position or part of a former position
vacated by Employees holding former positions under this clause.

Any former position or part of a former position vacated as a result of this Letter of
Understanding shall be filled in accordance with Article 14.15(b).

Employees previously occupying more than one (1) position shall have their vacation
entitlement adjusted to recognize their prior employment in all positions up to a maximum
of 1.0 FTE, retroactive to April 1, 2009. The onus is on the Employee to provide the
Employer with satisfactory proof of qualifying prior employment.

The hours in each Employee’s sick leave banks shall be added together to create a single
sick leave bank. If the two (2) sick leave banks added together total more than the 120 day
or 930 hour maximum, then the maximum is capped at 120 days or 930 hours.

(a) Regular Employees who, as of June 30, 2010, also worked as Casual Employees
under what was a second contract of employment shall, up until September 30,
2010:

(1) continue to be paid as if they were separate Employees. Such Employees
shall be deemed to have agreed to work the casual shifts without those
premiums due solely to their combined employment.

(i1))  have their increment assignment and hours towards the calculation of the
next increment adjusted to recognize all hours worked between April 1,
2009 and up to September 30, 2010.

(b) Effective October 1, 2010, compensation for additional shifts worked shall be paid
in accordance with the Collective Agreement for a single employment relationship.
The responsibility will be on the Employer to determine, from the Employee or
otherwise, whether an offered shift will attract a premium or overtime pay.

(a) Casual Employees who, as of June 30, 2010, worked under more than one (1) casual
employment contract shall, up until September 30, 2010:

(1) continue to be paid as if they were separate Employees. Such Employees
shall be deemed to have agreed to work the casual shifts without those
premiums due solely to their combined employment.

(1))  have their increment assignment and hours towards the calculation of the
next increment adjusted to recognize all hours worked between April 1,
2009 and September 30, 2010.

(b) Effective October 1, 2010, compensation for all shifts worked shall be paid in
accordance with the Collective Agreement for a single employment relationship.
The responsibility will be on the Employer to determine, from the Employee or
otherwise, whether an offered shift will attract a premium or overtime pay.
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10.

Regular Employees who, as of June 30, 2010, worked under more than one (1) regular part-
time contract of employment shall have their increment assignment and hours towards the
calculation of the next increment adjusted to recognize all hours worked between April 1,
2009, until such time as their employment relationship has been consolidated.

For the purposes of paragraphs 5, 6 and 7 above, the onus is on the Employee to provide
the Employer with satisfactory proof of having worked such hours. The deadline for
Employees to provide satisfactory proof of eligible hours worked is three (3) months from
the latter date indicated in paragraphs 5, 6 and 7, as applicable.

(a)

(b)

(©)

Hours worked in one (1) position that were included in any recognition of previous
experience in accordance with Article 27: Recognition of Previous Experience
when the Employee achieved the other position(s), shall not be recognized for
purposes of adjusting the Employee’s increment level or included in hours towards
the next increment. (i.e. hours cannot be counted twice).

The adjustment shall only include those hours which are normally recognized for
purposes of increment accrual pursuant to Article 30.01(c), (regular hours actually
worked, leave of absence for Union business, other leaves of absence not exceeding
one (1) month, periods of sick leave and WCB and educational leave up to 24
months).

Only hours worked up to the equivalent of full-time hours shall be recognized.

Nothing in this Letter of Understanding modifies the provisions of the Employment
Standards Code.
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LETTER OF UNDERSTANDING #14
RE: SEVERANCE

Severance will be offered as a result of organizational changes that result in the permanent
reduction in the number of Regular Employees in the bargaining unit.

The Employer will offer the following severance to eligible Regular Employees, as defined
in Item 3 of this Letter of Understanding:

(a) A Regular Full-time Employee shall be eligible for severance pay in the amount of
two (2) week’s full-time pay at their Basic Rate of Pay for each full year of
continuous employment to a maximum of 40 weeks’ pay.

(b) A Regular Part-time Employee shall be eligible for severance pay in the amount of
two (2) week’s full-time pay at their Basic Rate of Pay for each full period of 1711.5
hours worked at the Basic Rate of Pay to a maximum of 40 weeks’ pay.

(©) For purposes of severance, continuous employment will be calculated from the last
date of hire recognized with the Employee’s current Employer.

A Regular Employee who has received layoff notice in accordance with Article 15: Layoff
and Recall and for whom no alternate vacant position is available, shall have the option to
select either of:

(a) Layoff with recall rights as specified in Article 15: Layoff and Recall of the
Collective Agreement; or

(b) Severance in accordance with this Letter of Understanding.

A Regular Employee who accepts severance pay as described above, shall have terminated
their employment, with no further rights to recall.

An Employee who has been terminated for just cause or who has resigned or retired shall
not be eligible for severance.

A Regular Employee who receives notice of layoff shall have 14 calendar days from the
date the notice of layoff is issued to advise the Employer, in writing, that the Employee
wishes to take the Severance offered by the Employer. Any Employee who does not advise
the Employer, in writing of the Employee’s decision to accept severance shall be deemed
to have selected layoff in accordance with Article 15: Layoff and Recall of this Collective
Agreement.

(a) Employees who select severance will not be eligible for rehire by any Employer
who is a party to a Collective Agreement containing this provision, or any
Employer or agency funded directly or indirectly by the Employer paying the
severance, for the period of the severance (which for the purpose of clarity means
the period of time equal to the number of weeks of severance paid to the Employee).
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(b) The Employee may be considered for hire by an Employer referred to in (a)
provided they repay the Employer from whom severance was received, the
difference, if any, between the time they were unemployed and the length of time
for which the severance was paid.

Severance pay provided under this Letter of Understanding shall be deemed to be inclusive
of any and all legislative requirements for termination notice.
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LETTER OF UNDERSTANDING #15
RE: DUTY TO ACCOMMODATE

The parties acknowledge they share the responsibility for the duty to accommodate
Employees up to the point of undue hardship. The parties also acknowledge that working
together to ensure Employees are accommodated in a manner that provides meaningful
work and promotes a culture of inclusiveness is of particular importance in the health care
sector.

If at any point during the process of accommodation a dispute arises, either party may refer
the matter to the Dispute Resolution Advisory Committee referenced in Article 32: Dispute
Resolution Process.
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LETTER OF UNDERSTANDING #16

RE: GRANDFATHERING OF EMPLOYEES AT CERTAIN SITES
FOR EMPLOYEES AT AHS SITES
WITH 100% HEALTH AND/OR DENTAL REIMBURSEMENT COVERAGE

Effective the first of the month following 90 days after the Date of Ratification, or January 1, 2015,
whichever is later, all eligible Employees shall be enrolled in the new consolidated Health Benefit
Trust of Alberta (HBTA) Benefits Plan (the Plan). The Plan is compulsory and includes among
other benefits, a Supplementary Health plan with 80% reimbursement for prescribed medication
and a Dental Benefits plan that reimburses 80% of eligible Basic Services; 50% of eligible
Extensive Services (maximum $3,000 per insured person per benefit year) and 50% of eligible
Orthodontic Services (lifetime maximum of $3,000 per insured person).

Recognizing that as of the Date of Ratification, the following sites (or portions of sites) have 100%
reimbursement for prescribed medication and 100% reimbursement for Basic dental services:

100% Basic Dental Co-

100% Prescription Drug Co-insurance
Insurance

The following sites/programs in Northern Lights &
Northwestern Former Health Entities (FHEs), including
positions designated as “Community” and “Facility”, but
excluding NARP positions:

- Northwest Health Centre (NWHC - High Level),
Addiction & Mental Health, & Public Health

- Fort Vermilion Community Health Centre

- St. Theresa General Hospital (Fort Vermillion)

- La Crete Advanced Ambulatory Care Center,
Community Health Centre & Continuing Care Centre

- Northern Lights Regional Health Centre (NLRHC — Fort
McMurray), Community Cancer Centre, Mental Health &
Psychiatry Unit

- Fort McMurray Addictions

- Fort McMurray Public Health

- Rainbow Lake Community Health Centre

Peace Country FHE
- Valleyview Health Centre (*Facility)

Aspen FHE

- Athabasca Healthcare Centre (*Facility)

- Boyle Health Centre (*Facility)

- Elk Point Health Centre (*Facility)

- Smoky Lake Health Centre & Continuing Care
(*Facility)

- Hinton Health Centre (*Facility)

- Jasper Health Centre (*Facility)

- Edson Health Centre (*Facility)

David Thompson FHE

- Sundre Hospital & Care Centre (*Facility)
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- Coronation Hospital (*Facility)
- Ponoka Hospital & Care Centre (*Facility)
East Central FHE
-Provost Health Centre (*Facility)
-Wainwright Health Centre (*Facility)
Chinook FHE Chinook
- Fort MacLeod Health Centre (*Facility) - Cardston Health Centre
- Pincher Creek Health Centre (*Facility) (*Facility)
- Crowsnest Pass Health Centre (*Facility) - Coaldale Health Centre
- Milk River Health Centre (*Facility) (*Facility)
- Cardston Health Centre (*Facility)
- Coaldale Health Centre (*Facility)
Calgary
- Oilfields Hospital Black
Diamond (*Facility)

For these sites (or portions of sites) the parties agree as follows:

1.

Employees employed at AHS sites (or portions of sites) with 100% reimbursement for
prescribed medication and 100% reimbursement for Basic dental services as of the Date of
Ratification, will transition into the consolidated HBTA Plan, but will maintain their 100%
reimbursement as noted above.

An Employee who transfers out of one (1) of the sites (or portions of sites) as noted above,
will be enrolled in the standard HBTA Benefits Plan in accordance with Article 21.01(a)
and 21.01(d)(1), effective the first day of the month following the date of transfer.

Notwithstanding Item 1 above, Employees hired or transferred into a benefits eligible
position at those sites noted above on or after January 1, 2017, will be enrolled in the
standard HBTA benefits plan in accordance with Article 21.01(a) and 21.01(d)(1), effective
the first day of the month following the date of transfer or hire. This provision does not
apply to an Employee who was employed at one (1) of those sites prior to 2017 and who
was thereafter transferred to another position at the same or another of those sites.
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LETTER OF UNDERSTANDING #17
RE: NON-HBTA BENEFIT PLANS
Where an Employer signatory to this Collective Agreement is not a member of the Health Benefit
Trust of Alberta (HBTA), such Employers must provide HBTA-equivalent group plans in

accordance with Article 21: Employee Benefits.

A plan required to be equivalent to HBTA will not be found deficient if any additional benefits
provided outweigh any specific alleged deficiency. That is, except for benefits specifically
described in Article 21.01, plan benefits are to be assessed on an overall value to Employee basis.
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LETTER OF UNDERSTANDING #18
RE: PREPAID BENEFITS

Effective on the first day of the month following ratification the HBTA Benefits Plan shall be
amended as follows:

(a)

(b)

(©)

(d)

(e)

®

The HBTA Short Term Disability (STD) and Long Term Disability (LTD) insurance plans
shall use an “own job” definition of disability for the first thirty months from the date of
disability. Employees with open and active STD or LTD claims filed before the effective
date shall continue to be governed by the terms and conditions of the HBTA STD and LTD
insurance plans in effect as of the day prior to the contract changes taking effect.

Occupational Therapists shall be added to the list of Paramedical Practitioners and along
with Physiotherapists accessed at a rate of $50.00/visit for a combined maximum of 20
visits per year.

There shall be no requirement for a written physician’s order for accessing massage therapy
and orthotics.

Benefits coverage for Chartered Psychologist/Master of Social Work/Addictions
Counsellor shall be reconfigured to eliminate the per-visit and 20 visit per year maximums
and implement a combined maximum of $3000.00 per participant per benefit year.

There shall be no requirement for a written physician’s order for accessing compression
stockings. A tiered fee guide for compression stockings shall be implemented asfelows
with reimbursement at the following rates (or the Alberta Blue Cross Usual and Customary
rates, whichever is greater):

e compression stockings with a pressure gradient of less than 20 mmHg will be
reimbursed to a maximum of $68.75/pair;

e compression stockings with a pressure gradient between 20-29.99 mmHg will be
reimbursed to a maximum of $218.75/pair; and

e compression stockings with a pressure gradient greater than 30 mmHg will be
reimbursed to a maximum of $250.00/pair.

The Employer agrees to work with the Union to develop strategies and initiatives to address
the mental health of the workforce.
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LETTER OF UNDERSTANDING #19
RE: PROFESSIONAL RESPONSIBILITY

The parties will continue participation in a forum for good faith discussions during the term of the
Collective Agreement about how to improve the effectiveness of the Professional Responsibility
Committee and addressing concerns about safe staffing.

157



LETTER OF UNDERSTANDING #20
RE: MAXIMUM LENGTH OF SHIFT CYCLES

Notwithstanding the provisions of Article 2.13, the parties agree that there is a benefit to limiting
repeating Shift Cycles to 12 weeks in duration where possible. The parties recognize that
adapting schedules to ensure that the shift cycle repeats within a period of 12 weeks will take
time and requires other changes that may impact Employees. The parties therefore agree as
follows:

1. Unless otherwise agreed in writing by the Local and the Employer, or unless impossible,
new Shift Schedules that are posted for implementation after the date of ratification
(February 16, 2018) shall have Shift Cycles that are 12 weeks or less in duration. This
Letter of Understanding shall not apply in workplaces where there are non-repeating shift
cycles. The Employer shall make reasonable efforts to provide the Union with a listing of
such workplaces within 90 days of date of ratification.

2. The parties recognize that the introduction of a new schedule that complies with item #1
may require alteration to an Employee’s Shifts per Shift Cycle. In such cases, the alteration
of an Employee’s Shifts per Shift Cycle shall be minimized to the greatest extent possible
and shall not trigger Article 15: Layoff and Recall.

3. The parties recognize that the introduction of a new schedule that complies with item #1
may require alteration to an Employee’s FTE. In such cases, the alteration of an
Employee’s FTE shall be minimized to the greatest extent possible and shall not trigger
Article 15: Layoff and Recall.

4. A revised letter of hire confirming the Employee’s hours per Shift and Shifts per Shift
Cycle shall be issued when there are changes.

5. Nothing in this Letter of Understanding affects any requirements the Employer has as the
result of the Arbitration Award regarding UNA grievance #141371.

6. Shift Cycles that are in the process of being implemented prior to ratification shall be
excluded from the application of this provision.

158



LETTER OF UNDERSTANDING #21
RE: LIVING DONOR WAGE REPLACEMENT

WHEREAS the parties wish to reduce any barriers that may prevent an Employee from becoming
a living donor;

The Parties agree that the Alberta Health Services “Living Donor Wage Replacement” Policy will
apply to the United Nurses of Alberta.

Alberta Health Services commits to consult with UNA when the policy is reviewed and negotiate
any changes that may result from that review.
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LETTER OF UNDERSTANDING #22
RE: INFORMATION SHARING

On a quarterly basis, the Employer shall provide the Union with a report showing the headcount
and FTE, broken down by category; Notices of Vacancy; Voluntary Turnover/ Termination for the
bargaining unit.
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LETTER OF UNDERSTANDING #23

RE: ALTERNATE EXTENDED WORK DAY SCHEDULING OPTION

The parties agree there will be an additional optional extended work day scheduling system
available which may be applied upon mutual agreement pursuant to Article 37.01(a). Where this
option is applied the relevant provisions of Article 37: Extended Work Day shall be amended as

follows:

Option III: 11.08 Hour Extended Work Day (4 On/4 Off)

(A) Amend Article 7.01(a) in its entirety to read:

7.01 (a) Regular hours of work for Full-time Employees, exclusive of meal
periods, shall:

@
(ii)

(iii)

be a consecutive time period of 11.08 hours per day;

be 36.93 hours per week averaged over one (1) complete
Cycle of the 24-week Shift Schedule; and

not exceed 12.25 hours per day maximum in-house hours, as
determined by the start and finish times of the Shift, except
where overtime is necessitated.

(B) Amend Article 7.01(b) in its entirety to read:

7.01 (b) Regular hours of work shall be deemed to:

(@

(i)

include as scheduled by the Employer, three (3) rest periods
of 15 minutes during each full working Shift; and

exclude, as scheduled by the Employer, two (2) meal periods
of 30 or 35 minutes each, the alternative to be applied by the
Employer. Two (2) or more meal periods or rest periods may
be combined by agreement between the Employee and the
Employer. Employee requests for meal periods of more than
35 minutes that are compatible with the scheduling of work
assignments shall not be unreasonably denied, except that
such meal periods shall not be scheduled to occur in the first
or last hour of the Shift except by mutual agreement between
the Employer and the Employee.
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(C)  Amend Article 7.02(d), (g) and (i) to read:

7.02 (d) The Shift patterns which may be available are:

(2

(1)

(1) permanent days, or

(i1) permanent nights (Employee request only), or

(ii1) days and nights rotation as follows:

(1) two day Shifts followed by two night Shifts; or
(2) three day Shifts followed by one night Shift; or

3) a combination of (1) and (2) above.

An application in response to a position posted with Shift
pattern (ii) constitutes an Employee request for the purposes of
this section.

Except in cases of emergency or by mutual agreement between the
Employee and the Employer, Shift schedules shall provide for:

(1)

(ii)

(iii)

(iv)

at least 22.5 hours off duty on a Shift changeover between
extended Shifts;

not more than four consecutive extended Shifts followed by
at four consecutive days of rest ensuring a minimum of 95.75
hours off duty.

four additional days of rest scheduled within the 24-week
Shift Cycle; and

at least 25% of weekends off duty in each 24-week Shift
Cycle. “Weekend” shall mean a Saturday and the following
Sunday. The period of time off must be at least 59 hours.
Where possible, Employees shall not be required to work
beyond 2000 hours on the day preceding the designated day
of rest when designated days of rest fall on a weekend.

Violation of any provision of Article 37.02 Option III (C) 7.02(g)
shall result in payment to each affected Employee at 2X the
Employee’s Basic Rate of Pay for all regular hours worked during
the period of violation.
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(D)

(E)

Amend Article 30.01(a): 7.01(a)(i) to read:

30.01(a) 7.01 (a) (i)

Regular hours of work for Part-time Employees,
exclusive of meal periods, shall be as scheduled by the
Employer but shall be less than those for Full-time
Employees. They shall be less than 36.93 hours per
week averaged over one (1) complete Cycle of the 24-
week Shift Schedule.

Amend Article 30.01(b): 7.02(g) to read:

30.01(b) 7.02 (g) Exceptin cases of emergency or by mutual agreement between
the Employee and the Employer, Shift schedules shall provide

for:

(1)

(ii)

(iii)

(iv)

at least 22.5 hours off duty on a Shift changeover
between extended Shifts;

not more than four (4) consecutive extended Shifts nor
more than four (4) extended Shifts per week;

an average of at least three (3) days per week shall be
scheduled as designated days of rest, and at least two
(2) such days of rest per week shall be consecutive for
a total of 88 in a twenty-four (24) week period.
Immediately following a block of Night Shifts an
Employee may work until the completion of their
scheduled Night Shift on their first Designated Day of
Rest; this shall be counted as a Designated Day of Rest
though not labelled as such. Employees may agree to
exchange their designated days of rest to other non-
scheduled days. When they agree to do so, no overtime
or penalty payment is required; and

at least 25% of weekends off duty in each 24-week
Shift Cycle. “Weekend” shall mean a Saturday and the
following Sunday. The period of time off must be at
least 59 hours. Where possible, Employees shall not be
required to work beyond 2000 hours on the day
preceding the designated day of rest when designated
days rest fall on a weekend.
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LETTER OF UNDERSTANDING #24
RE: OVERTIME BANKS FOR THE FISCAL YEAR ENDING ON MARCH 31, 2022
The parties agree that Overtime accumulated between April 1, 2021 and March 31, 2022 shall be

carried over unless an Employee requests a payout. Any time off not taken by March 31, 2023
shall be paid out.
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LETTER OF UNDERSTANDING #25
RE: TRIAL OF MODIFIED POSTING PROVISIONS
The Parties agree to collaborate on a trial intended to explore opportunities for the expedient filling
of vacancies by Regular Employees already working within the unit, program or office. Nothing
in the trial will restrict the Employer’s right to determine whether a vacancy exists. For the

purposes of the trial, the parties agree as follows:

1. The vacancy will be made available to all Regular Employees within the unit, program, or
office who hold a position in the same classification as the vacancy.

2. The vacancy shall then be awarded on the basis of seniority amongst those Employees
internal to the unit, program or office who indicate an interest in the vacancy.

3. The processes outlined in 1 and 2 above will be repeated for consequential vacancies in the
unit, program, or office.

4. Ifthere is a vacancy remaining following the processes outlined in 1 - 3 above, such vacancy
will then be posted in accordance with Article 14.01.

5. An Employee whose regular hours of work are altered as a result of this process shall not
be required to serve a trial period.

6. Employees shall be issued a letter pursuant to the provisions of Article 14.10.
7. The parties will meet within 90 days of ratification to discuss the logistics of the trial.

8. The parties agree to share all relevant information regarding the operation of this Letter of
Understanding at each meeting of the Joint Committee.

9. This Letter of Understanding may be cancelled by either party by providing 90 days’
written notice.

10. This Letter of Understanding shall expire 24 months from the date of ratification, unless
otherwise agreed by the parties.
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LETTER OF UNDERSTANDING #26
RE: ARBITRATION COORDINATION MEETINGS

The parties agree that the AHS General Legal Counsel (Labour & Employment), members of the
AHS Negotiations and Labour Relations team and the AHS HRBP team shall meet at least twice
each year with the members of the UNA leadership team with responsibility for grievances and
arbitrations to:

1. review all outstanding grievances advanced to arbitration;

2. discuss the manner in which the grievances will be addressed (including expedited
arbitration);

3. explore opportunities for resolving matters expeditiously with the goal of addressing
ongoing liability; and

4. discuss other matters as they arise.

The parties may consent to review this process at any time.
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LETTER OF UNDERSTANDING #27
RE: RURAL CAPACITY INVESTMENT FUND (“THE FUND”)

In addition to the provisions outlined in this Collective Agreement, effective the date of
ratification, the parties agree to implement a Rural Capacity Investment Fund. The fund will
allocate $7.5 million/fiscal year as follows:

e $5 million for recruitment and retention incentives, as agreed by the parties; and
e $2.5 million for relocation assistance, as agreed by the parties.

The Fund will be used to support initiatives aimed at addressing recruitment and retention
challenges experienced by sites/programs/positions deemed by the parties to be “difficult to recruit
to” in the North, Central, and South Zones of signatory Employers to this Collective Agreement.
“Difficult to recruit to”” may be determined by indicators such as:

= high vacancy rates;

= vacancies that remain unfilled for longer than 90 days;
= high turnover; or

= mutual agreement of the parties.

All initiatives approved under the Fund will focus on producing a stable workforce and sustaining
that stability over the longer term. Funded initiatives may target new Employees, may focus on
site/program-specific concerns, or may address broader recruitment and retention challenges for
the Employers. The parties agree that payment of recruitment and retention incentives or
reimbursement for relocation expenses under this Fund will be conditional upon completion of a
return-for-service agreement as agreed by the parties.

The parties agree that the recruitment and retention initiatives may vary, depending on the
identified needs. Employer and Union representatives will work at the Local or Zone/Program
level, as appropriate, to reach agreement on recommended initiatives; discussions at the Local
level shall utilize the Workforce Enhancement Task Force as described in Letter of Understanding
#7 of this Collective Agreement.

The parties will endeavor to use the entire Fund within each fiscal year. The parties will review
the Fund and the effectiveness of initiatives quarterly through the Joint Committee, and agree to
share any necessary information to assist in evaluating the effectiveness of the Fund in addressing
rural and remote capacity issues.

Operation of the Fund

A Rural Capacity Investment Fund Committee (“the Committee™) shall be established within 30
days of ratification.

The Committee shall be comprised of 5 Employer and 5 Union representatives and a neutral
Facilitator appointed by the Committee. The parties may mutually agree to add additional
representatives as necessary. At least one of the Employer representatives and at least one of the
Union representatives shall be from Covenant Health.
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The primary function of the Committee is to ensure appropriate and full use of the funds to address
rural and remote recruitment and retention challenges and will include:

e Annual allocation of funds to participating Employers with operations in the North,
Central and South Zones, based on identified criteria from the previous fiscal year or
workforce forecasting.

e Determining the portion of funds to hold in reserve to ensure the Fund can respond to
recruitment and retention challenges that arise throughout the year; such portion must not
be more than 25%.

e Reviewing, considering, and approving proposed agreed upon initiatives from
participating Employers with operations in the North, Central and South Zones.

e Deciding between competing proposed initiatives or devising an appropriate solution
when the parties have not been able to agree on a particular initiative.

e Assessing allocations, funding status and initiatives quarterly in an effort to ensure the
Fund is addressing recruitment and retention challenges as intended. This includes
adjustments to the allocations and reconsideration of initiatives previously denied and/or
new initiatives submitted for consideration.

The Committee shall use a consensus-based decision making model.
The role of the Facilitator is to:
o educate the committee on the consensus based decision making model;
o assist the committee in setting norms; and
o chair meetings and lead consensus-building sessions, and
o render binding decisions when the committee cannot reach consensus.
The Facilitator’s fees shall be paid from the Fund.
Administration of the Fund shall be in compliance with AHS Finance and Audit requirements.

Development and Submission of Initiatives:

Prior to the beginning of each fiscal year, Employer and Union representatives will work at the
Local or Zone/Program level, as appropriate, to reach agreement on recommended initiatives.

All agreed to initiatives will be submitted to the Committee for consideration.

In circumstances where the parties cannot reach agreement regarding the initiative, the competing
proposals shall be submitted to the Committee for consideration.

This Letter of Understanding shall expire on March 30, 2024.
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LETTER OF UNDERSTANDING #28
RE: PROVINCIAL WORKLOAD ADVISORY COMMITTEE

Alberta Health Services (“AHS”) maintains overall responsibility and statutory liability for the
staffing and staffing levels through the provision of all provincial health care services. AHS is
working towards the development of staffing models based on a variety of factors including the
acuity of patients and the associated workload. This work involves the triangulation of data
through three tools/sources of information:

1. Operational Best Practices — the current methodology used to determine staffing targets in
AHS, which also provides the ability to compare staffing levels nationally and within Alberta.

2. Acuity Based Staffing Tool (Safer Nursing Care Tool) — a pilot of an evidence-based patient
classification method that estimates nurse staffing based on patients’ acuity and dependence
on nursing care.

3. Connect Care Nursing Workload Acuity Scoring System — a pilot capturing patient acuity and
workload data as a by-product of clinical documentation in Connect Care.

The parties acknowledge that there is value in collaborating on the work towards the development
of staffing models, based on the three sources of information described above, through transparent
discussions, information sharing (excluding 3™ party and proprietary information), and seeking
mutual understanding and agreement where possible. Implementation of Employer decisions
related to the pilots or staffing models derived therefrom will not be delayed by the meetings of
the Committee.

Therefore, the parties agree as follows:

1. A Provincial Workload Advisory Committee (“the Committee) shall be established within
90 days of the date of ratification.

2. The Committee shall consist of an equal number of Employer and Union representatives and
a neutral Facilitator appointed by the Committee.

3. The Committee shall meet at least four times a year. Either party may request additional
meetings, which shall not be unreasonably denied.

4. The function of the Committee is to examine and make recommendations to AHS regarding
the aforementioned pilot projects from which the staffing models will be derived. This work
requires recognition of the diversity of health professionals, flexibility and responsiveness to
evolving needs of patients, and changes in technology and innovation, and will include:
¢ identification of patient quality indicators and efficiency metrics that should be monitored;

e reviewing workload and acuity measures and identification of other data for consideration;

e validation of data analysis generated from the pilots (e.g. unit-to-unit
comparisons, patient-to-patient workload acuity comparisons); and
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10.

11.

12.

e reviewing communication and teaching materials aimed at front line staff.

AHS Pilot Leads shall provide updates, at least four times a year, including transparent
information sharing (exclusive of 3™ party or proprietary information) to the Advisory
Committee on the progress of the pilot projects.

Discussions regarding labour relations matters (including grievances and arbitrations),
occupational health and safety issues, specific concerns filed under the PRC process and
budgetary decisions are outside the scope of the Committee.

The Committee shall use a consensus-based decision-making model. Recommendations to
AHS shall only be made if consensus is reached.

The role of the Facilitator is to:

¢ cducate the committee on the consensus based decision making model;
e assist the committee in setting norms; and

e chair meetings and lead consensus-building sessions.

The Committee may mutually agree to engage the support of subject matter experts to assist
with the above discussions.

The fees and expenses of the Facilitator shall be borne equally by the parties.

AHS shall consider recommendations made by the Committee. AHS shall provide a written
response to recommendations to the Committee within 30 days.

This Letter of Understanding shall expire at the conclusion of the Collective Agreement
unless the Parties mutually agree to extend the Committee.
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LETTER OF UNDERSTANDING #29

RE: LUMP SUM PAYMENT — RECOGNITION FOR SERVICES RENDERED DURING

1.

THE COVID-19 RESPONSE

On the pay period following the Date of Ratification, each Employee shall be issued a one-
time premium payment of 1% of the Basic Rate of Pay for all hours actually worked
between January 1, 2021 and December 31, 2021.

For the purposes of this one time lump sum payment “regular hours actually worked”
includes:

(2)
(b)
(©)
(d)
(e)
®

Leaves of absence for Union and Local business;
Other leaves of absence of one (1) month or less;
Time on sick leave with pay;

Absences while receiving Workers” Compensation;
Educational leave up to 24 months; and

Maternity, Parental, Compassionate/Terminal Care, parents of Critically Ill Child and
Death or Disappearance of Child Leaves.

The payment will be administered in accordance with the Joint Communication issued by
the parties November 2015, except that all overtime hours and all time spent in self isolation
(paid or unpaid) as a result of potential or actual COVID-19 exposure will also be included.
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LETTER OF UNDERSTANDING #30
RE: IMPLEMENTATION OF ARTICLE 14.10(g)

The parties agree Article 14.10(g) shall be implemented no later than 120 days following the date
of ratification. Furthermore, the amendment to Article 14.10(g) does not require the Employer to
issue updated letters of hire or transfer to existing employees to replace letters of hire issued prior
to the implementation of 14.10(g). In the event of a dispute related to an Employee’s unit or units
(if applicable) and program or letters of hire, the parties will utilize the provisions of the Collective
Agreement and past jurisprudence.
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ADDENDUM OF LOCAL CONDITIONS

The names that appear in this Addendum of Local Conditions are operational names and in no way
alter or affect the application, jurisdiction, description or legal name that appears in the Alberta
Labour Relations Board certificates defining bargaining units.

|. ALBERTA HEALTH SERVICES - SOUTH ZONE

ADDENDUM A: LOCAL CONDITIONS APPLICABLE TO FORT MACLEOD
HEALTH CARE CENTRE: SPECIAL DEVELOPMENT UNIT AND
UNITED NURSES OF ALBERTA, LOCAL #82

l. HOURS OF WORK AND SCHEDULING
The provisions of Article 7: Hours of Work and Scheduling shall be amended as follows:
(a) Amend Article 7.01(a) to read:

7.01 (a) Regular hours of work for regular Full-time Employees, exclusive
of meal periods, shall be:

(1) 11.08 hours per day; and
(i1) 38.78 hours per week averaged over one (1) Shift cycle.
(b) Amend Article 7.01(b) to read:
7.01 (b) Regular hours of work shall be deemed to:

(1) include, as scheduled by the Employer, one (1) rest period of
15 minutes during each period of 3.875 hours of work; and

(11) exclude, as scheduled by the Employer, two (2) meal
periods, each of 30 minutes each. Two (2) or more meal
periods or rest periods may be combined by agreement
between the Employee and the Employer; except that such
meal periods shall not be scheduled to occur in the first or
last hour of the Shift except by mutual agreement between
the Employer and the Employee.

(©) Amend Article 7.02(d), (e), (f), (g) and (h) to read:
7.02  (d) The Shift patterns which may be available are:
(1) permanent days;

(11) permanent nights (only by request of the Employee);
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(e)

(e.1)

®

(ii1))  nights and days rotation.

An application in response to a position posted with Shift pattern (ii)
constitutes an Employee request for the purposes of this section.

The Employer shall endeavour to minimize the assignment of
different Shift patterns between designated days of rest, where
Employees are working a Shift pattern 7.02(d)(iii) which begins
with night Shifts. Where possible, there shall be at least 47.75 hours
off duty between a night Shift to day Shift change.

A request by an Employee to work permanent nights shall not be
unreasonably withheld but the Employer may require an Employee
working permanent nights to work blocks of day Shift for the
purpose of maintaining proficiency. Such blocks shall total not
more than two (2) blocks per year totaling not more than 14 calendar
days per year.

An Employee who has requested to work Shift pattern (ii) and has
done so for at least 12 months, may give the Employer notice that
they wish to re-assert their Article 7.02(f) rights (“to revert”). Upon
receiving such notice, the Employer shall post a Shift schedule
within 12 weeks of receiving such a request. Where multiple
requests to revert are received, the Employer will not be required to
revise the schedule more than once in any 12 month period
commencing with the initial request to revert. Upon receiving a
request to revert, the Employer shall provide all other Employees
included on the schedule working pattern (i1), regardless of how
long they have worked in that Shift pattern, notice of the request to
determine if they also wish to revert commencing with the next
posted Shift schedule.

Employees who are required to rotate Shifts, shall be assigned day
duty 1/2 of the time during the Shift cycle provided that in the event
of an emergency, or where unusual circumstances exist, an
Employee may be assigned to such Shift as may be necessary. For
the purpose of applying the foregoing, an Employee will be deemed
to have been assigned day duty for those periods of time absent on
vacation or on or for a Named Holiday, that would have, except for
such absence, been day duty to which the Employee would have
been assigned in accordance with the Shift schedule. Scheduled
days of rest shall not be considered day duty for the purpose of
applying this provision. For the purposes of determining day duty, a
day Shift shall be considered to be a Shift where the majority of the
regularly scheduled Shift falls between 0700 hours and 1500 hours.
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(f.1)  Subject to the provisions of this Collective Agreement, the
Employer is responsible for the hours of operation, number of staff
on each Shift and the staffing configuration. The proportion of day
duty in Article 7.02(f) may be reduced below 1/2 when it is
mathematically impossible to assign all available Shifts using only
Regular Employees within the scheduling provisions contained in
this Collective Agreement. When it is not possible, the proportion
of day duty will be reduced only to the extent necessary to allow
those Employees to be scheduled into the available Shifts.

(2) Except in cases of emergency or by mutual agreement between the
Employee and the Employer, Shift schedules shall provide for:

(1) at least 22.5 hours off duty on a Shift changeover between
Shifts;

(i1) at least two (2) consecutive days of rest per week;

(ii1))  not more than four (4) consecutive 11.08 hour Shifts without
days off; and

(iv)  where practicable, days off to be scheduled in such a way as
to equally distribute weekends off, excepting those Full-time
Employees who are employed specifically for weekend
work. Weekend is defined as Saturday and Sunday.

(h) Article 7.02(h) shall not apply.
OVERTIME
The provisions of Article 8: Overtime shall be amended as follows:
Amend Article 8.01(a) to read:

8.01 (a) Overtime is all time authorized by the Employer and worked by an
Employee in excess of 11.08 hours per day or on scheduled days of rest.

PART-TIME, TEMPORARY AND CASUAL EMPLOYEES

(a) Hours of Work and Scheduling
Item 1, Hours of Work and Scheduling shall apply, except as amended as follows:
(1) Amend Article 30.01(a) to read:

Amend Article 7.01 (a) to read:
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7.01() (i)

(i)

(iii)

(iv)

Regular hours of work for regular Part-time Employees,
exclusive of meal periods, shall be as scheduled by the
Employer but shall be less than those for Full-time
Employees. They may be less than 11.08 hours per day and
in any event, shall be less than 38.78 hours per week
averaged over one (1) complete Cycle of the Shift Schedule.

Notwithstanding the foregoing, where mutually agreed, a
Part-time Employee may work full-time hours in special
circumstances such as vacation, sick leave or absence from
work by an Employee for any reason.

A Part-time Employee may work Shifts in addition to those
specified in Article 30.01(a).

Where a Part-time Employee volunteers or agrees, when
requested, to work additional Shifts which are not designated
as the Employee’s scheduled days of rest, or to work beyond
the Employee’s regularly scheduled daily hours or pre-
agreed length of Shift, the Employee shall be paid the
Employee’s Basic Rate of Pay for hours worked up to 11.08
hours in a day and at 2X the applicable basic hourly rate for
those hours worked in excess of 11.08 hours in a day.

Where the Employer requires a Part-time Employee to work
without having volunteered or agreed to do so or on the
Employee’s scheduled day of rest, the Employee shall be
paid 2X the applicable basic hourly rate for work performed.

(i1) Amend Article 30.01(b) to read:

Amend Article 7.02(g) to read:

7.02 (g) Except in cases of emergency or by mutual agreement between the
Employee and the Employer, Shift schedules shall provide for:

(1)

(ii)

(111)

at least 22.5 hours off duty on a Shift changeover between
Shifts;

an average of at least three (3) days per week shall be
scheduled as designated days of rest, and at least two (2)
such days of rest per week shall be consecutive for a total
of 14 in a four (4) week period. Employees may agree to
exchange their designated days of rest to other non-
scheduled days. When they agree to do so, no premium is
required;

not more than four (4) consecutive 11.08 hour Shifts
without days off; and
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(iv) where practicable, days off to be scheduled in such a way
as to equally distribute weekends off, excepting those
Part-time Employees who are employed specifically for
weekend work. Weekend is defined as Saturday and
Sunday.

(b) Increment Accrual

Amend Article 30.01(c) (i) to read:

30.01 (¢) (i) Part-time Employees shall be entitled to an increment on the
completion of 2022.75 regular hours of work and thereafter a further
increment upon the completion of each period of 1829 regular hours
actually worked to the maximum increment granted Full-time
Employees.

(©) Casual Employees — Increment Accrual

Amend Article 30.03(b) to read:

30.03 (b) Casual Employees shall be entitled to an increment on the
completion of 2022.75 regular hours of work and thereafter a further
increment upon the completion of each period of 1829 regular hours
actually worked to the maximum increment granted Full-time
Employees.

ADDENDUM B: LOCAL CONDITIONS APPLICABLE TO AHS MENTAL HEALTH
SERVICES (PRAIRIE RIDGE) AND UNITED NURSES OF
ALBERTA, LOCAL #418

1. PARKING

Employees will not be charged for the use of unreserved parking stalls.

ADDENDUM C: LOCAL CONDITIONS APPLICABLE TO RAYMOND HEALTH
CENTRE AND UNITED NURSES OF ALBERTA, LOCAL #418

1. HOURS OF WORK AND SCHEDULING

It is agreed by both Parties that the current work schedule will remain in place until such
time that the Employer determines that there is a bona fide requirement to implement a
change or when the Employees request the schedule be changed. In any case there will be
a minimum of 12 weeks’ notice given. At that point the current Collective
Agreement/Scheduling provisions and Local Conditions will be followed.

The provisions of Article 7: Hours of Work and Scheduling shall be amended as follows:

(a) Amend Article 7.01(a) and 37.02 Option I (A): 7.01 (a) to read:
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(b)

(©)

7.01 (a) Regular hours of work for regular Full-time Employees, exclusive
of meal periods, shall be:

(1) 7.75 consecutive hours per day and 36.81 hours per week
averaged over one (1) complete Cycle of the Shift Schedule:
or

(i1) 11.08 consecutive hours per day or 36.01 hours per week,
averaged over one (1) complete Cycle of the Shift Schedule.

Amend Article 7.01(b) (iii) to read:
7.01 (b) Regular hours of work shall be deemed to:

(ii1))  include, as scheduled by the Employer, one (1) rest period of
15 minutes during each period of 3.875 hours of work.

Add Article 7.02(g) (vi):

7.02  (g) (vi)  atleast 11.75 hours off duty between an Extended Work Day
and a consecutive regular workday.

2. OVERTIME

The provisions of Article 8: Overtime shall be amended as follows:

Amend Article 8.01(a) to read:

8.01(a) (1) Overtime is all time authorized by the Employer and worked by an

Employee in excess of a regularly scheduled shift of 7.75 hours per day or
on scheduled days of rest.

(i1) Overtime is all time authorized by the Employer and worked by an
Employee in excess of a regularly scheduled shift of 11.08 hours per day or
on scheduled days of rest.

Note: When deciding whether Article 8.01(a)(1) or 8.01(a)(i1) is applicable
the determining factor will be the scheduled shift that is being covered.

3. PART-TIME, TEMPORARY AND CASUAL EMPLOYEES

(a)

(b)

Regular hours of work for Regular Part-time Employees who work at least one (1)
scheduled Extended Workday shift, exclusive of meal breaks, shall be as scheduled
by the Employer but shall be less than those for Full-time Employees. They may be
less than 11.08 hours per day, and in any event, shall be less than 36.01 hours per
week averaged over one (1) complete Cycle of the Shift Schedule.

Amend Article 37.02(E) to read:

Amend Article 30.01(b): 7.02(g) to read:
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30.01(b) 7.02 (g)

Except in cases of emergency or by mutual agreement
between the Employee and the Employer, Shift schedules
shall provide for:

(@)

(ii)

(iii)

at least 22.5 hours off duty on a Shift changeover
between Shifts;

nine (9) designated days of rest per Cycle of the Shift
Schedule with an additional one (1) designated day
of rest for every two (2) scheduled Extended Work
day shifts, or part thereof, up to a maximum of 15.
Employees may agree to exchange their designated
days of rest to other non-scheduled days. When they
agree to do so, no overtime or penalty payment is
required;

Extended Work Day | Designated Days of
(EWD - 11.08) Rest (DDO)
1 1

2 1

3 2

4 2

5 3

6 3

7 4

8 4

9 5

10 5

11 6

12 6

two (2) weekends off duty in each four (4) week
period. “Weekend” shall mean a Saturday and the
following Sunday. The period of time off must be at
least 59 hours. Where possible, Employees shall not
be required to work beyond 2000 hours on the day
proceeding the designated days of rest fall on a
weekend. Employees shall not be scheduled to work
more than two consecutive weekends unless it is not
possible to assign available Shifts using only Regular
Employees within the scheduling provisions
contained in this Collective Agreement; and
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(iv)  not more than four (4) consecutive extended Shifts
nor more than four (4) extended Shifts per week.

v) Where possible, one (1) weekend in each four (4)
week period shall be an extended weekend.
“Extended Weekend” shall mean a Saturday and the
following Sunday, assuring a minimum of 79.75
hours off duty.

(©) Increment Accrual
Amend Article 30.01(c) (i) to read:

30.01 (¢) (i) Part-time Employees shall be entitled to an increment on the
completion of 1920.75 regular hours of work and thereafter a further
increment upon the completion of each period of 1711.5 regular
hours actually worked to the maximum increment granted Full-time
Employees.

(d) Casual Employees — Increment Accrual
Amend Article 30.03(b) to read:

30.03 (b) Casual Employees shall be entitled to an increment on the
completion of 1920.75 regular hours of work and thereafter a further
increment upon the completion of each period of 1711.5 regular
hours actually worked to the maximum increment granted Full-time
Employees.

4. PARKING
Employees will not be charged for the use of unreserved parking stalls.

ADDENDUM D: LOCAL CONDITIONS APPLICABLE TO ALFRED EGAN HOME
AND UNITED NURSES OF ALBERTA, LOCAL #409

1. HOURS OF WORK AND SCHEDULING PROVISIONS

It is agreed by both Parties that the current work schedule will remain in place until such
time that the Employer determines that there is a bona fide requirement to implement a
change or when the Employees request the schedule be changed. In any case there will be
a minimum of 12 weeks’ notice given. At that point the current Collective
Agreement/Scheduling provision and Local Conditions will be followed.

The provision of Article 7: Hours of Work and Scheduling shall be amended as follows:
(a) Amend Article 37.02(A) to read:

Amend Article 7.01(a) to read:
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7.01 (a) Regular hours of work for Full-time Employees, exclusive of meal
periods shall:

(1) be 11.25 consecutive hours per day; and

(i1))  be 38.75 hours per week averaged over one (1) complete
Cycle of the Shift Schedule; and

(ii1))  not exceed 12.25 maximum in-hospital hours per day, as
determined by the start and finish times of the Shift, except
where overtime is necessitated.

(b) Amend Article 37.02(B) to read:
Amend Article 7.01(b) to read:
7.01 (b) Regular hours of work shall be deemed to:

(1) include, as scheduled by the Employer, two (2) rest periods
of 22.5 minutes during each full working Shift.

(i1) exclude, as scheduled by the Employer, two (2) meal periods
of 30 minutes each. Two (2) or more meal breaks or rest
periods may be combined by agreement between the
Employee and the Employer, except that such meal period
shall not be scheduled to occur in the first or last hour of the
Shift except by mutual agreement between the Employer and
the Employee.

OVERTIME

The provisions of Article 8: Overtime shall be amended as follows:

Amend Article 8.01(a) to read:

8.01 (a) Overtime is all time authorized by the Employer and worked by an
Employee in excess of a regularly scheduled shift of 11.25 hours per day or
on scheduled days of rest.

PART-TIME, TEMPORARY AND CASUAL EMPLOYEES

(A)  Hours of Work and Scheduling

Hours of Work and Scheduling shall apply, except as amended as follows:
(1) Amend Article 30.01(a) to read:

Amend Article 7.01(a) to read:
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(i)

7.01(2)(i)

(i)

(iii)

(iv)

Regular hours of work for regular Part-time Employees,
exclusive or meal periods, shall be as scheduled by the
Employer but shall be less than those for Full-time
Employees. They may be less than 11.25 hours per day and
in any event, shall be less than 38.75 hours per week
averaged over one (1) complete Cycle of the Shift Schedule.

Notwithstanding the foregoing, where mutually agreed, a
Part-time Employee may work full-time hours in special
circumstances such as vacation, sick leave or absence from
work by an Employee for any reason.

A Part-time Employee may work Shifts in addition to those
specified in Article 30.01(a).

Where a Part-time Employee volunteers or agrees, when
requested, to work additional Shifts which are not designated
as the Employee’s scheduled days of rest, or to work beyond
the Employee’s regularly scheduled daily hours or pre-
agreed length of Shift, the Employee shall be paid the
Employee’s Basic Rate of Pay for hours worked up to 11.25
hours in a day and at 2X the applicable basic hourly rate for
those hours worked in excess of 11.25 hours in a day.

Where the Employer requires a Part-time Employee to work
without having volunteered or agreed to do so or on the
Employee’s scheduled day of rest, the Employee shall be
paid 2X the applicable basic hourly rate for work performed.

Amend Article 30.01(b) to read:

Amend Article 7.02(g) to read:

702 (g)

Except in cases of emergency or by mutual agreement
between the Employee and the Employer, Shift schedules
shall provide for:

(1) at least 22.5 hours off duty on a Shift change over between Shifts;

(i1) an average of at least three (3) days per week shall be scheduled as
designated days of rest, and at least two (2) such days of rest per
week shall be consecutive. There shall be a minimum of 29 days of
rest in each eight (8) week Shift cycle, for a total of 88 in a 24 week
period. Employees may agree to exchange their designated days of
rest to other non-scheduled days. When they agree to do so, no
premium is required:

(ii1)  not more than four (4) consecutive 11.25 hour Shift without days
off; and
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(iv)

where practicable, days off to be scheduled in such a way as to
equally distribute weekends off, excepting those Part-time
Employees who are employed specifically for weekend work.
Weekend is defined as Saturday and Sunday.

(B)  Increment Accrual

Amend Article 30.01(c)(i) to read:

30.01(c)(i)

Part-time Employees shall be entitled to an increment on the
completion of 2022.75 regular hours of work and thereafter a further
increment upon completion of each period of 1829 regular hours
actually worked to the maximum increment granted Full-time
Employees.

(C)  Casual Employees Increment Accrual

Amend Article 30.0.3(b) to read:

30.03 (b)

PARKING

Casual Employees shall be entitled to an increment on the
completion of 2022.75 regular hours of work and thereafter a further
increment upon the completion of each period of 1829 regular hours
actually worked to the maximum increment granted Full-time
Employees.

Employees will not be charged for the use of unreserved parking stalls.
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Il. ALBERTA HEALTH SERVICES - CALGARY ZONE

ADDENDUM A: LOCAL CONDITIONS APPLICABLE TO ALBERTA HEALTH
SERVICES - CALGARY ZONE AND UNITED NURSES OF
ALBERTA, LOCALS #1, #34, #40, #65, #80, #95, #115, #119, #121,
#143, #202, #211, #228, #302S, #307, #308, #313, #414 AND #415

1. It is hereby agreed between the parties that those positions presently classified as Mental
Health Workers/Therapists shall be compensated as follows:

Mental Health Worker/Therapist: Registered Nurse rates.

ADDENDUM B: LOCAL CONDITIONS APPLICABLE TO ALBERTA HEALTH
SERVICES - CALGARY ZONE AND UNITED NURSES OF
ALBERTA, LOCAL #211 (COMMUNITY)

1. RESPONSIBILITY ALLOWANCE AND TEMPORARY ASSIGNMENT PAY
Amend Article 16 to add Article 16.07:

16.07 An in-charge premium of $1.00 per hour shall be paid to a designated Employee
when the Manager is not readily available for consultation.

ADDENDUM C: LOCAL CONDITIONS APPLICABLE TO CLARESHOLM CARE
CENTRE AND UNITED NURSES OF ALBERTA, LOCAL #228

1. PARKING

Employees will not be charged for the use of unreserved parking stalls.
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lll. ALBERTA HEALTH SERVICES - CENTRAL ZONE

ADDENDUM A: LOCAL CONDITIONS APPLICABLE TO CENTENNIAL CENTRE
AND UNITED NURSES OF ALBERTA, LOCAL #222

1. PARKING

Employees will not be charged for the use of unreserved parking stalls.

ADDENDUM B: LOCAL CONDITIONS APPLICABLE TO DAYSLAND HEALTH
CENTRE AND UNITED NURSES OF ALBERTA, LOCAL #186

The parties hereby agree that it is mutually desirous to maintain the Shift schedule for Employees
which employs both the 7.75 hour work day and the 11.08 hour work day.

THEREFORE the following amendments are made to the provisions of Article 7.01, 7.02,
30.01(a), 30.01(b) and 37.02:

1. Amend Article 7.02(g), 30.01(b)(i): 7.02(g), and 37.02 Option I(C): 7.02(g):

Except in cases of emergency or by mutual agreement between the Employee and the
Employer, Shift schedules shall provide for:

7.02  (g) (1) at least 22.5 hours off duty on a Shift changeover between Shifts;
(i1) at least two (2) consecutive days of rest per week;

(1i1) days of rest on at least two (2) weekends in each four (4) week
period. “Weekend” shall mean a Saturday and the following
Sunday, assuring a minimum of 56 hours off duty. Where possible,
Employees shall not be required to work beyond 1800 hours on the
day preceding the designated days of rest when designated days of
rest fall on a weekend; Employees shall not be scheduled to work
more than two consecutive weekends unless it is not possible to
assign available Shifts using only Regular Employees within the
scheduling provisions contained in this Collective Agreement; and

(iv)  not more than four (4) consecutive Shifts, nor more than five Shifts
per week.

2. Amend Article 7.01(a) and 37.02 Option I(A): 7.01(a) as follows:

7.01 (a) Regular hours of work for Full-time Employees, exclusive of meal periods

shall be:
(1) either 7.75 consecutive hours per day or 11.08 consecutive hours per
day; and

(i1) 36.98 hours per week averaged over one (1) complete Cycle of the
Shift Schedule.
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Amend Article 30.01(a): 7.01(a)(i) and 37.02 Option I(D) as follows:

7.01 (a) (1) Regular hours of work for Part-time Employees exclusive of meal
periods, shall be as scheduled by the Employer, but shall be less than
those for Full-time Employees. They may be less than 11.08 hours
per day, and in any event, shall be less than 36.98 hours per week
averaged over one (1) complete Cycle of the Shift Schedule.

This agreement may be terminated by either party providing to the other party 12 weeks’
notice in writing of such intent.
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IV. ALBERTA HEALTH SERVICES - EDMONTON ZONE

ADDENDUM A: LOCAL CONDITIONS APPLICABLE TO UNIVERSITY OF
ALBERTA HOSPITAL AND UNITED NURSES OF ALBERTA,
LOCAL #301

1. HOURS OF WORK AND SCHEDULING PROVISIONS
(a) Amend Article 7.01(a) to read:

7.01 (a) Regular hours of work for Full-time Employees, exclusive of meal
periods shall be:

(1) 7.75 consecutive hours per day;

(i1) 38.75 hours per week averaged over one (1) complete Cycle
of the Shift Schedule; and

(i)  2022.75 hours per year.

Flexible or modified hours of work may be implemented where
mutually agreed in writing by the Employer and the Local.

(b) Amend Article 7.01(b) to read:
7.01 (b) Regular hours of work shall be deemed to:

(1) include, as scheduled by the Employer, two (2) rest periods
of 20 minutes during each full working Shift of 7.75 hours;
or

(11) include, as scheduled by the Employer, one (1) rest period of
40 minutes during each full working Shift of 7.75 hours if
this is more compatible with the scheduling of work
assignments; the alternative to be applied shall be at the
discretion of the Employer; or

(ii1))  include, as scheduled by the Employer, one (1) rest period of
20 minutes during each half Shift of not less than four (4)
hours; and

(iv)  exclude a meal period of 30 minutes to be scheduled by the
Employer during each working day on which the Employee
works in excess of four (4) hours.

(c) Amend Article 7.02(f)(i) to read:

7.02 () (1) Day duty means Shifts where the majority of the regularly
scheduled Shift falls between 0700 hours and 1515 hours.
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(d) Amend Article 7.02 (g) (iv) to read:

7.02  (g) (iv)  not more than seven (7) consecutive scheduled days of work.

VACATION WITH PAY

(a) Amend Article 17.04 (a) (ii) to read:

17.04 (a) (i1) 6% in the case of an Employee entitled to 15 working days
(116.25 hours) vacation per annum; 8% in the case of an
Employee entitled to 20 working days (155 hours) vacation
per annum; 10% in the case of an Employee entitled to 25
working days (193.75 hours) vacation per annum; 12% in
the case of an Employee entitled to 30 working days (232.50
hours) vacation hours per annum; or 14% in the case on an
Employee entitled to 35 working days (271.25 hours) per
annum; of the Employee’s regular earnings from the 1% day
of May in each calendar year to the date of termination.

PART-TIME, TEMPORARY AND CASUAL

(a) Amend Article 30.01(a) to read:

(a) Hours of Work

Amend Article 7.01(a) to read:

701 (@) ()

(i)

(iii)

Regular hours of work for Part-time Employees,
exclusive of meal periods, shall be as scheduled by
the Employer but shall be less than those for Full-
time Employees. They may be less than 7.75 hours
per day and in any event, shall be less than 155 hours
per 28 calendar day period. Such 28 calendar day
periods shall be consecutive and non-inclusive.

Notwithstanding the foregoing, where mutually
agreed, a Part-time Employee may work full-time
hours in special circumstances such as vacation, sick
leave or absence from work by an Employee for any
reason.

A Part-time Employee may work Shifts in addition
to those specified in Article 30.01(a).
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(iv)

™)

(vi)

Where a Part-time Employee volunteers or agrees,
when requested, to work additional Shifts which are
not designated as her or his scheduled days of rest, or
to work beyond the Employee’s regularly scheduled
daily hours or pre-agreed length of Shift, the
Employee shall be paid her or his basic rate for hours
worked up to 7.75 hours in a day, and 2X the
applicable basic hourly rate for those hours worked
in excess of 7.75 hours in a day.

Where the Employer requires a Part-time Employee
to work without having volunteered or agreed to do
so or on the Employee’s scheduled day of rest, the
Employee shall be paid 2X the applicable basic
hourly rate for work performed.

Flexible or modified hours of work may be
implemented where mutually agreed in writing by
the Employer and the Local. A Part-time Employee
shall be paid at 2X the applicable Basic Rate of Pay
for all hours worked in excess of regular hours of
work on a flexible or modified Shift schedule.

Amend Article 7.01(b) to read:

7.01 (b) Regular hours of work shall be deemed to:

(@)

(i)

(iii)

(iv)

include, as scheduled by the Employer, two (2) rest
periods of 20 minutes during each full working Shift
of 7.75 hours; or

include, as scheduled by the Employer, one (1) rest
period of 40 minutes during each full working Shift
of 7.75 hours if this is more compatible with the
scheduling of work assignments; the alternative to be
applied shall be at the discretion of the Employer; or

include, as scheduled by the Employer, one (1) rest
period of 20 minutes during each half Shift of not less
than four (4) hours; and

exclude a meal period of 30 minutes to be scheduled

by the Employer during each working day on which
the Employee works in excess of four (4) hours.
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(b)

(c)

(d)

(e)

®

Amend Article 30.01(b) 7.02(g)(i1) to read:

7.02  (g) (i1) an average of at least two (2) consecutive days per week, and
a total of eight (8) days each four (4) week period, shall be
scheduled as designated days of rest. Employees may agree
to exchange their designated days of rest to other non-
scheduled days. When they agree to do so, no overtime or
penalty payment is required.

Amend Article 30.01(b) 7.02(g)(iii) to read:

7.02  (g) (ii1)  not more than seven (7) consecutive scheduled days of work.
Amend Article 30.01(c) to read:

30.01 (c¢) Increment Accrual

(1) Part-time Employees shall be entitled to an increment on the
completion of 2022.75 regular hours of work, and thereafter,
a further increment upon the completion of each period of
1829 regular hours actually worked, to the maximum
increment granted Full-time Employees.

(i1) For Part-time Employees, leave of absence for Union or
Local business, other leaves of absence not exceeding one
(1) month, periods of sick leave with pay and while in receipt
of Workers” Compensation benefits shall be considered as
hours worked for the purpose of calculating increments in
accordance with Article 30.01(c)(i).

(ii1))  For Part-time Employees, educational leave up to 24 months
shall be considered as hours worked for the purpose of
calculating increments in accordance with Article

30.01(c)(1).
Amend Article 30.03(a)(v) to read:

30.03 (a) (v) A Casual Employee whose home site is the University of
Alberta Hospital shall be entitled to overtime worked in
excess of 155 hours averaged over a four (4) week period
(with a starting point established as October 6, 2014).

Amend Article 30.03(b) to read:
30.03 (b) Increment Accrual

Casual Employees shall be entitled to an increment on the completion of
2022.75 regular hours of work, and thereafter, a further increment upon the
completion of each period of 1829 regular hours actually worked, to the
maximum increment granted Full-time Employees.
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4,

EXTENDED WORK DAY

(a)

(b)

Amend Article 37.01 to read:

37.01 (a)

(b)

(©)

(d)

Where the parties to this Collective Agreement agree to implement
a system employing extended working days and resultant
compressed work week, they shall evidence such agreement by
signing a document indicating:

(1) applicable nursing unit;
(i1) applicable positions; and
(ii1)  applicable extended work day option.

Such list may be amended from time to time by agreement of the
parties.

Agreements referred to in Article 37.01(a) may be terminated by
either party providing to the other party 12 weeks’ notice in writing
of such intent.

Where an extended work day system is implemented or
discontinued, the resulting change to the hours per Shift and Shifts
per Shift cycle of a Part-time Employee shall not be deemed to be a
violation of Article 30.01(a). Where such change occurs, the
Employer shall issue a new statement to the affected Employee
within 10 days of the change.

The Employer and the Local acknowledge and confirm that, with
the exception of those amendments hereinafter specifically detailed,
when the extended work day is implemented in a nursing unit, all
other Articles of this Collective Agreement shall remain in full force
and effect as between the parties.

Amend Article 37.02 to read:

37.02 Four (4) optional extended work day scheduling systems are available
which may be applied upon mutual agreement pursuant to Article 37.01(a).
Where Option I, Option II, Option III or Option IV is applied, the relevant
provisions of Article 7 and 30 shall be amended as follows:

Option I: 11.625 Hour Extended Work Day

(A)

Amend Article 7.01(a) in its entirety to read:

7.01 (a) Regular hours of work for Full-time Employees,
exclusive of meal periods, shall:
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(1) be a consecutive time period 11.625 hours
per day;

(i1) be 38.75 hours per week averaged over one
(1) complete Cycle of the Shift Schedule
(2022.75 hours per year); and

(ii1))  not exceed 12.25 hours in-hospital hours per
day, as determined by the start and finish
times of the Shift, except where overtime is
necessitated.

(B)  Amend Article 7.01(b) in its entirety to read:

7.01

(b)

Regular hours of work shall be deemed:

(1) to include a 20 minute rest period for each
four (4) hours scheduled, two (2) of which
may be combined by agreement between the
Employer and the Employee; and

(i)  to exclude a meal period of 30 minutes to be
scheduled by the Employer during each
working day in which the Employee works in
excess of four (4) hours.

(111)  Where in-hospital time is 12.25 hours as
determined by the start and finish of the Shift,
7.5 minutes of unpaid time will be scheduled
by the Employer in combination with a meal
break or rest period.

(iv)  Meal periods shall not be scheduled to occur
in the first or last hour of the Shift except by
mutual agreement between the Employer and
the Employee.

(C)  Amend Article 7.02(d), (e), (e.1), (f), (g), (h) and (i) to read:

7.02

(d)

The Shift patterns which may be available are:
(1) Permanent days

(11) Permanent nights (only by request of
Employee)

(111))  Nights and days rotation
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(e.1)

An application in response to a position posted with
Shift pattern (ii) constitutes an Employee request for
the purposes of this section.

The Employer shall endeavor to minimize the
assignment of different Shift patterns between
designated days of rest, where Employees are
working a Shift pattern 7.02(d)(iii) which begins
with night Shifts. Where possible, there shall be at
least 47.75 hours off duty between a night Shift to
day Shift change.

A request by an Employee to work permanent nights
shall not be unreasonably withheld, but the Employer
may require an Employee working permanent nights
to work blocks of day Shift for the purpose of
maintaining proficiency. Such blocks shall total not
more than two (2) blocks per year totaling not more
than 14 calendar days per year.

An Employee who has requested to work Shift
pattern (ii) and has done so for at least 12 months,
may give the Employer notice that they wish to re-
assert their Article 7.02(f) rights (“to revert”). Upon
receiving such notice, the Employer shall post a Shift
schedule within 12 weeks of receiving such a
request. Where multiple requests to revert are
received, the Employer will not be required to revise
the schedule more than once in any 12 month period
commencing with the initial request to revert. Upon
receiving a request to revert, the Employer shall
provide all other Employees included on the
schedule working patterns (ii), regardless of how
long they have worked in those Shift patterns, notice
of the request to determine if they also wish to revert
commencing with the next posted Shift schedule.
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®

(&)

Employees who are required to rotate Shifts, shall be
assigned day duty 1/2 of the time during the Shift
cycle, provided that in the event of an emergency or
where unusual circumstances exist, an Employee
may be assigned to such Shift as may be necessary.
For the purpose of applying the foregoing, an
Employee will be deemed to have been assigned day
duty for those periods of time absent on vacation or
on or for a Named Holiday, that would have, except
for such absence, been day duty to which the
Employee would have been assigned in accordance
with the Shift schedule. Scheduled days of rest shall
not be considered as day duty for the purpose of
applying this provision. For the purposes of
determining day duty, a day Shift shall be considered
to be a Shift where the majority of the regularly
scheduled Shift falls between 0700 hours and 1515
hours.

Except in cases of emergency or by mutual
agreement between the Employee and the Employer,
Shift schedules shall provide for:

(1) at least 22.5 hours off duty on a Shift
changeover between extended Shifts;

(11) at least two (2) consecutive days of rest per
week;

(i11) two (2) weekends off duty in each four (4)
week period. “Weekend” shall mean a
Saturday and the following Sunday. The
period of time off must be at least 59 hours.
Where possible, Employees shall not be
required to work beyond 2000 hours on the
day preceding the designated days of rest
when designated days of rest fall on a
weekend. Employees shall not be scheduled to
work more than two consecutive weekends
unless it is not possible to assign available
Shifts using only Regular Employees within
the scheduling provisions contained in this
Collective Agreement; and

(iv)  not more than four (4) consecutive extended
Shifts.
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(D)

(E)

v)

Where possible, one (1) weekend in each four
(4) week period shall be an extended
weekend. “Extended Weekend” shall mean a
Saturday and the following Sunday assuring
a minimum of 79.75 hours off duty.

(h) Does not apply.

(1) Violation of any provision of Article 37.02 Option
I(C) 7.02(g) shall result in payment to each affected
Employee at 2X the Employee’s Basic Rate of Pay
for all regular hours worked during the period of
violation.

Amend Article 30.01(a): 7.01(a)(i) to read:

30.01(a) 7.01 (a)

(@

Regular hours of work for Part-time
Employees, exclusive of meal
periods, shall be as scheduled by the
Employer but shall be less than those
for Full-time Employees. They shall
be less than 38.75 hours per week
averaged over one (1) complete Cycle
of the Shift Schedule.

Amend Article 30.01(b): 7.02(g) to read:

30.01(b) 7.02 (g)

198

Except in cases of emergency or by mutual
agreement between the Employee and the
Employer, Shift schedules shall provide for:

(@

(i)

at least 22.5 hours off duty on a Shift
changeover between extended Shifts;

an average of at least three (3) days
per week shall be scheduled as
designated days of rest, and at least
two (2) such days of rest per week
shall be consecutive for a total of 22
in a six (6) week period. Employees
may agree to exchange their
designated days of rest to other non-
scheduled days. When they agree to
do so, no overtime or penalty
payment is required;



(iii)

(iv)

V)

two (2) weekends off duty in each
four (4) week period. “Weekend”
shall mean a Saturday and the
following Sunday. The period of
time off must be at least 59 hours.
Where possible, Employees shall not
be required to work beyond 2000
hours on the day preceding the
designated days of rest when
designated days of rest fall on a
weekend. Employees shall not be
scheduled to work more than two
consecutive weekends unless it is not
possible to assign available Shifts
using only Regular Employees
within the scheduling provisions
contained in this  Collective
Agreement; and

not more than four (4) consecutive
extended Shifts;

Where possible, one (1) weekend in
each four (4) week period shall be an
extended  weekend.  “Extended
Weekend” shall mean a Saturday and
the following Sunday assuring a
minimum of 79.75 hours off duty;

Option II: Combination Regular Work Day and Option I Extended
Work Day

FULL-TIME EMPLOYEES:

When a Full-time Employee is scheduled to work an extended work day
under this Option, the provisions of Article 37, Option I, shall apply except
as amended below. When a Full-time Employee is scheduled to work a
regular work day under this Option, the provisions of Article 7: Hours of
Work and Scheduling Provisions shall apply except as amended below.

(A)

(B)

In addition to Article 7.01(a), regular hours of work for Full-time
Employees, exclusive of meal periods, may be a consecutive time
period of 11.625 hours per day;

Amend Article 7.01 (a) to read:
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7.01

(a)

Regular hours of work for Full-time Employees,
exclusive of meal periods, shall be 38.75 hours per
week averaged over one (1) complete Cycle of the
Shift Schedule. Regular hours of work shall be 18
extended workday Shifts and three (3) regular
workday Shifts in a six (6) week period. Other
combinations of the number of extended workdays
and regular workdays may be implemented with
agreement between the Employer, the Employee and
the Local and the agreement referred to in Article
37.01 shall reflect the agreement.

(C)  Amend Article 7.02(g), (h) and (i) to read:

7.02

(&)

Except in cases of emergency or by mutual
agreement between the Employee and the Employer,
Shift schedules shall provide for:

(1) (A)  atleast 22.5 hours off duty on a Shift
changeover between extended Shifts;

(B)  at least 15 hours off duty on a Shift
changeover between regular Shifts;
and

(C)  at least 15 hours off duty on a Shift
changeover between a regular Shift
and an extended Shift, or vice versa;

(11) at least two (2) consecutive days of rest per
week;

(1)  two (2) weekends off duty in each four (4)
week period. “Weekend” shall mean a
Saturday and the following Sunday. The
period of time off must be at least 59 hours.
Where possible, Employees shall not be
required to work beyond 2000 hours on the
day preceding the designated days of rest
when designated days of rest fall on a
weekend. Employees shall not be scheduled
to work more than two consecutive
weekends unless it is not possible to assign
available Shifts using only Regular
Employees within the scheduling provisions
contained in this Collective Agreement;

(iv)  not more than four (4) consecutive Shifts; and
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v)

Where possible, one (1) weekend in four (4)
shall be an extended weekend. “Extended
Weekend” shall mean a Saturday and the
following Sunday assuring a minimum of
79.75 hours off duty.

(h) Does not apply.

(1) Violation of any provision of Article 37.02 Option
II(C) 7.02(g) shall result in payment to the affected
Employee at 2X the Employee’s Basic Rate of Pay
for all regular hours worked during the period of
violation.

PART-TIME EMPLOYEES:

When a Part-time Employee is scheduled to work an extended work day
under this Option, the provisions of Article 37, Option I, shall apply except
as amended below. When a Part-time Employee is scheduled to work a
regular work day the provisions of Article 7: Hours of Work and Scheduling
Provisions and Article 30: Part-Time, Temporary and Casual Employees
shall apply except as amended below:

(D)  Amend Article 30.01(a): 7.01(a)(i) to read:

30.01(a) 7.01 (a)(i)

Regular hours of work for Part-time
Employees, exclusive of meal periods, shall
be as scheduled by the Employer but shall be
less than those for Full-time Employees.
They shall be less than 38.75 hours per week
averaged over one (1) complete Cycle of the
Shift Schedule. There shall be no more than
three (3) regular workdays scheduled by the
Employer in a six (6) week period. Other
combinations of the number of extended
workdays and regular workdays may be
implemented with agreement between the
Employer, the Employee and the Local and
the agreement referred to in Article 37.01
shall reflect the agreement.

(E)  Amend Article 30.01(b) 7.02(g) to read:

30.01(b) 7.02 (g) Except in cases of emergency or by mutual
agreement between the Employee and the
Employer, Shift schedules shall provide for:
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(@)

(i)

(iii)

(iv)
)
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(A)  at least 22.5 hours off duty on a
Shift  changeover  between
extended Shifts;

(B)  at least 15 hours off duty on a
Shift changeover between a
regular Shifts; and

(C) at least 15 hours off duty on a
Shift changeover between a
regular Shift and an extended
Shift, or vice versa;

an average of at least three (3) days per
week shall be scheduled as designated
days of rest, and at least two (2) such days
of rest per week shall be consecutive for
a total of 21 in a six (6) week period.
Employees may agree to exchange their
designated days of rest to other non-
scheduled days. When they agree to do
s0, no overtime or penalty payment is
required;

two (2) weekends off duty in each four (4)
week period. “Weekend” shall mean a
Saturday and the following Sunday. The
period of time off must be at least 59
hours. Employees shall not be scheduled
to work more than two consecutive
weekends unless it is not possible to
assign available Shifts using only Regular
Employees within the scheduling
provisions contained in this Collective
Agreement; and

not more than four (4) consecutive Shifts.

Where possible, one (1) weekend in each
four (4) week period shall be an extended
weekend. “Extended Weekend” shall
mean a Saturday and the following
Sunday assuring a minimum of 79.75
hours off duty.



Option III: 9.75 Hour Extended Work Day

(A)  Amend Article 7.01(a) to read:

7.01

(a)

Regular hours of work for Full-time Employees,
exclusive of meal periods, shall:

(1) be a consecutive time period of 9.75 hours
per day; and

(i1) be 39 hours per week averaged over one (1)
complete Cycle of the Shift Schedule.

(B)  Amend Article 7.01(b) in its entirety to read:

7.01

(b)

Regular hours of work shall be deemed to:

(1) include as scheduled by the Employer, two
(2) rest periods of 20 minutes during each full
working Shift; and

(i1) exclude, as scheduled by the Employer, one
(1) meal period of 30 minutes. Two (2) or
more meal periods or rest periods may be
combined by agreement between the
Employee and the Employer, except that such
meal period shall not be scheduled to occur
in the first or last hour of the Shift except by
mutual agreement between the Employer and
the Employee.

(C)  Amend Article 7.02(g), (h) and (i) to read:

7.02

(2

Except in cases of emergency or by mutual
agreement between the Employee and the Employer,
Shift schedules shall provide for:

(1) at least 22.5 hours off duty on a Shift
changeover between extended Shifts;

(11) at least two (2) consecutive days of rest per
week;
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(i1i1))  two (2) weekends off duty in each four (4)
week period. “Weekend” shall mean a
Saturday and the following Sunday. The
period of time off must be at least 59 hours.
Where possible, Employees shall not be
required to work beyond 2000 hours on the
day preceding the designated days of rest
when designated days of rest fall on a
weekend. Employees shall not be scheduled
to work more than two consecutive
weekends unless it is not possible to assign
available Shifts using only Regular
Employees within the scheduling provisions
contained in this Collective Agreement; and

(iv)  not more than five (5) consecutive extended
Shifts.

(v) Where possible, one (1) weekend in four (4)
shall be an extended weekend. “Extended
Weekend” shall mean a Saturday and the
following Sunday assuring a minimum of
79.75 hours off duty.

(h) Does not apply.

(1) Violation of any provision of Article 37.02 Option
[II(C) shall result in payment to each affected
Employee at 2X the Employee’s Basic Rate of Pay
for all regular hours worked during the period of
violation.

(D)  Amend Article 30.01(a): 7.01(a)(1) to read:

30.01(a) 7.01(a)(i) Regular hours of work for Part-time
Employees, exclusive of meal periods, shall
be as scheduled by the Employer but shall be
less than those for Full-time Employees.
They shall be less than 39 hours per week
averaged over one (1) complete Cycle of the
Shift Schedule.

(E)  Amend Article 30.01(b) 7.02(g) to read:
30.01(b) 7.02(g) Except in cases of emergency or by mutual

agreement between the Employee and the
Employer, Shift schedules shall provide for:
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(1)

(i)

(iii)

(iv)

)

at least 22.5 hours off duty on a Shift
changeover between extended Shifts;

an average of at least three (3) days per week
shall be scheduled as designated days of rest,
and at least two (2) such days of rest per week
shall be consecutive for a total of 12 in a four
(4) week period. Employees may agree to
exchange their designated days of rest to
other non-scheduled days. When they agree
to do so, no overtime or penalty payment is
required;

two (2) weekends off duty in each four (4)
week period. “Weekend” shall mean a
Saturday and the following Sunday. The
period of time off must be at least 59 hours.
Employees shall not be scheduled to work
more than two consecutive weekends unless
it is not possible to assign available Shifts
using only Regular Employees within the
scheduling provisions contained in this
Collective Agreement; and

not more than five (5) consecutive extended
Shifts.

Where possible, one (1) weekend in each four
(4) week period shall be an extended
weekend. “Extended Weekend” shall mean a
Saturday and the following Sunday assuring
a minimum of 79.75 hours off duty.

Option IV: Alternate 11.625 Extended Work Day (4 On/4 Off)

(A)

Amend Article 7.01(a) in its entirety to read:

7.01

(a)

Regular hours of work for Full-time Employees,
exclusive of meal periods, shall:

(@)

(ii)
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be a consecutive time period of 11.625 hours
per day;

be 38.75 hours per week averaged over one
(1) complete Cycle of the 24-week Shift
Schedule (2022.75 hours per year); and



(iii)

not exceed 12.25 hours in-hospital hours per
day, as determined by the start and finish
times of the Shift, except where overtime is
necessitated.

(B)  Amend Article 7.01(b) in its entirety to read:

7.01 (b) Regular hours of work shall be deemed:

(@)

(i)

(iii)

(iv)
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to include a 20 minute rest period for each
four (4) hours scheduled, two (2) of which
may be combined by agreement between the
Employer and the Employee; and

to exclude a meal period of 30 minutes to be
scheduled by the Employer during each
working day in which the Employee works in
excess of four (4) hours.

Where in-hospital time is 12.25 hours as
determined by the start and finish of the Shift,
7.5 minutes of unpaid time will be scheduled
by the Employer in combination with a meal
break or rest period.

Meal periods shall not be scheduled to occur
in the first or last hour of the Shift except by
mutual agreement between the Employer and
the Employee.



©

Amend Article 7.02(d), (e), (e.1), (f), (g), (h) and (i) to read:

7.02 (d)

(e)

(e.1)

The Shift patterns which may be available are:
(1) permanent days, or

(i)  permanent nights (Employee request only),
or

(iii)  days and nights rotation as follows:

(1) two day Shifts followed by two night
Shifts; or

(2) three day Shifts followed by one night
Shift; or

3) a combination of (1) and (2) above.

An application in response to a position posted with
Shift pattern (ii) constitutes an Employee request for
the purposes of this section.

A request by an Employee to work permanent nights
shall not be unreasonably withheld, but the Employer
may require an Employee working permanent nights
to work blocks of day Shift for the purpose of
maintaining proficiency. Such blocks shall total not
more than two (2) blocks per year totaling not more
than 14 calendar days per year.

An Employee who has requested to work Shift
pattern (ii) and has done so for at least 12 months,
may give the Employer notice that they wish to re-
assert their Article 7.02(f) rights (“to revert”). Upon
receiving such notice, the Employer shall post a Shift
schedule within 12 weeks of receiving such a
request. Where multiple requests to revert are
received, the Employer will not be required to revise
the schedule more than once in any 12 month period
commencing with the initial request to revert. Upon
receiving a request to revert, the Employer shall
provide all other Employees included on the
schedule working patterns (ii), regardless of how
long they have worked in those Shift patterns, notice
of the request to determine if they also wish to revert
commencing with the next posted Shift schedule.
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®

(&)

(h)

Employees who are required to rotate Shifts, shall be
assigned day duty 1/2 of the time during the Shift
cycle, provided that in the event of an emergency or
where unusual circumstances exist, an Employee
may be assigned to such Shift as may be necessary.
For the purpose of applying the foregoing, an
Employee will be deemed to have been assigned day
duty for those periods of time absent on vacation or
on or for a Named Holiday, that would have, except
for such absence, been day duty to which the
Employee would have been assigned in accordance
with the Shift schedule. Scheduled days of rest shall
not be considered as day duty for the purpose of
applying this provision. For the purposes of
determining day duty, a day Shift shall be considered
to be a Shift where the majority of the regularly
scheduled Shift falls between 0700 hours and 1515
hours.

Except in cases of emergency or by mutual
agreement between the Employee and the Employer,
Shift schedules shall provide for:

(1) at least 22.5 hours off duty on a Shift
changeover between extended Shifts;

(i)  not more than four consecutive extended
Shifts followed by at least four consecutive
days of rest, ensuring a minimum of 95.75
hours off duty;

(i11)  four additional days of rest scheduled within
the 24-week Shift Cycle; and

(iv)  atleast 25% of weekends off duty in each 24-
week Shift Cycle. “Weekend” shall mean a
Saturday and the following Sunday. The
period of time off must be at least 59 hours.
Where possible, Employees shall not be
required to work beyond 2000 hours on the
day preceding the designated day of rest
when designated days of rest fall on a
weekend.

Does not apply.
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(@)

Violation of any provision of Article 37.02 Option
IV(C) 7.02(g) shall result in payment to each affected
Employee at 2X the Employee’s Basic Rate of Pay
for all regular hours worked during the period of
violation.

(D)  Amend Article 30.01(a): 7.01(a)(i) to read:

30.01 (a)

7.01

(a)

@

Regular hours of work for
Part-time Employees,
exclusive of meal periods,
shall be as scheduled by the
Employer but shall be less
than those for Full-time
Employees. They shall be less
than 38.75 hours per week
averaged over one (1)
complete Cycle of the 24-
week Shift Schedule.

(E)  Amend Article 30.01(b): 7.02(g) to read:

30.01 (b)

7.02
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(&)

Except in cases of emergency or by

mutual

agreement between the

Employee and the Employer, Shift
schedules shall provide for:

(@

(i)

at least 22.5 hours off duty on
a Shift changeover between
extended Shifts;

not more than four (4)
consecutive extended Shifts
nor more than four (4)
extended Shifts per week;



(©)

Amend Article 37.03 to read:

(iii)

(iv)

Amend Article 8.01(a) to read:

8.01 (a)

an average of at least three
(3) days per week shall be
scheduled as designated days
of rest, and at least two (2)
such days of rest per week
shall be consecutive for a
total of 88 in a twenty-four
(24) week period.
Immediately following a
block of Night Shifts an
Employee may work until the
completion of their scheduled
Night Shift on their first
Designated Day of Rest; this
shall be counted as a
Designated Day of Rest
though not labelled as such.
Employees may agree to
exchange their designated
days of rest to other non-
scheduled days. When they
agree to do so, no overtime or
penalty payment is required;
and

at least 25% of weekends off
duty in each 24-week Shift
Cycle. “Weekend” shall
mean a Saturday and the
following Sunday. The period
of time off must be at least 59
hours. Where possible,
Employees shall not be
required to work beyond
2000 hours on the day
preceding the designated day
of rest when designated days
rest fall on a weekend.

Overtime is all time authorized by the Employer

and worked by the Employee in excess of the
regularly scheduled daily hours specified in the
applicable Option in Article 37.02, or on scheduled

days of rest.
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WEEKEND WORKER

Amend the Letter of Understanding Re: Recruitment and Retention V to read:

Weekend Worker

Option I — Extended Work Day Option

1.

The parties may mutually agree to implement a Weekend Schedule in order to meet
staffing needs on weekends and individual Employee preferences for a weekend
work schedule. Except as provided below, all provision of this Collective
Agreement related to Regular Full-time Employees shall apply to Employees on a
Weekend Schedule. A Weekend Schedule is defined as a schedule in which
Regular, Full-time Employees work weekends in accordance with the following
conditions and are treated as a Regular Full-time Employee in all respects.

Regular hours of work for Employees on a Weekend Schedule, exclusive of meal
periods shall be:

(a) a consecutive time period of 11.625 hours per day, such Shifts to occur on
both Saturday and Sunday and either Monday or Friday; and

(b) 31 hours per week averaged over one (1) complete Cycle of the Shift
Schedule.

Rest periods and meal breaks shall be scheduled in accordance with Article
37.02(B).

The scheduling provisions of Article 37.02(C) shall apply, except that Articles
37.02(C)(g)(iii) and 37.02 (C) (g) (v) shall not apply.

Employees shall be paid for 38.75 hours per week averaged over one (1) complete
Cycle of the Shift Schedule.

Vacation
(a) Vacation entitlement shall be determined in accordance with Article 37.05.

(b) Vacation earned shall be taken at an accelerated rate of 1.25 paid hours for
every hour taken as vacation. Such hours shall be deducted from the
Employee’s vacation bank.

Sick Leave

(a) Sick leave accrual shall be determined in accordance with Article 37.10 and
37.11.

(b) Accrued sick leave shall be taken at an accelerated rate of 1.25 paid hours

for every hour taken as sick leave. Such hours shall be deducted from the
Employee’s sick leave bank.
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10.

Shift Differential and Weekend Premium

Shift Differential and Weekend Premium shall only be paid for hours actually
worked and shall be paid at the rates specified in Article 28: Shift Differential and
Weekend Premium.

Letter of Portability

Upon request of an Employee, a letter of portability shall be prepared by the
Employer and reflect that Employees on a weekend schedule are Full-time
Employees.

Pension

Pension shall be calculated on full-time hours of work.

Option II — Regular Work Day Option — Amend to reflect 16 Shifts in a four (4) week
period.

1.

The parties may mutually agree to implement a Regular Work Day Weekend
Schedule in order to meet staffing needs on weekends and individual Employee
preferences for a weekend work schedule. Except as provided below, all provision
of this Collective Agreement related to Regular Full-time Employees shall apply to
Employees on a Weekend Schedule. A Weekend Schedule is defined as a schedule
in which Regular, Full-time Employees work weekends in accordance with the
following conditions and are treated as a Regular Full-time Employee in all
respects.

Regular hours of work for Employees on a Regular Work Day Weekend Schedule,
exclusive of meal periods shall be:

(a) a consecutive time period of 7.75 hours per day, such Shifts to occur on
Saturday, Sunday, Monday and Friday; and

(b) 31 hours per week averaged over one (1) complete Cycle of the Shift
Schedule.

Rest periods and meal breaks shall be scheduled in accordance with Article 7.01(b).

The scheduling provisions of Article 7: Hours of Work and Scheduling Provisions
shall apply, except that Article 7.02(g) (iii) and 7.02 (g) (v) shall not apply.

Employees shall be paid for 38.75 hours per week averaged over one (1) complete
Cycle of the Shift Schedule.

Vacation

(a) Vacation entitlement shall be determined in accordance with Article 17:
Vacations with Pay.
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10.

6. SALARY APPENDIX

(b) Vacation earned shall be taken at an accelerated rate of 1.25 paid hours for
every hour taken as vacation. Such hours shall be deducted from the
Employee’s vacation bank.

Sick Leave

(a) Sick leave accrual shall be determined in accordance with Article 19: Sick
Leave.

(b) Accrued sick leave shall be taken at an accelerated rate of 1.25 paid hours
for every hour taken as sick leave. Such hours shall be deducted from the
Employee’s sick leave bank.

Shift Differential and Weekend Premium

Shift Differential and Weekend Premium shall only be paid for hours actually
worked and shall be paid at the rates specified in Article 28: Shift Differential and
Weekend Premium.

Letter of Portability

Upon request of an Employee, a letter of portability shall be prepared by the
Employer and reflect that Employees on a weekend schedule are Full-time

Employees.

Pension

Pension shall be calculated on full-time hours of work.

Amend the Salary Appendix to add:

Clinical Supervisor

Patient Care Coordinator
Donor/Recipient Coordinator

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 Step 8 Step 9
April 1, 2020 $40.81 $42.25  $43.81 $4525 $46.76  $48.33  $49.77 $51.24  $53.05
2% LSPA Rate $41.63 $43.10  $44.69 $46.16  $47.70  $49.30  $50.77  $52.26  §$54.11
October 1, 2021 $41.22 $42.67 $44.25 $45.70  $47.23  $48.81  $50.27 $51.75  §53.58
2% LSPA Rate $42.04 $43.52  $45.14 $46.61  $48.17 $49.79 $51.28 §$52.79  $54.65
Jan. 27,2022 (DOR) $42.04 $43.52  $45.14 $46.61 $48.17 $49.79  §51.28  $52.79  $54.65
2% LSRP Rate $42.88 $44.39  $46.04 $47.54  $49.13  $50.79  §52.31 §$53.85 $55.74
September 1, 2022 $42.57 $44.06  $45.70 $47.19 $48.77 $50.41  $51.92 $53.45 $55.33
2% LSRP Rate $43.42 $44.94  $46.61 $48.13  $49.75 $51.42  §52.96 $54.52  $56.44
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April 1, 2023
2% LRSP Rate

Nephrology Nurse
Clinician

April 1, 2020
2% LSPA Rate

October 1, 2021
2% LSPA Rate

Jan. 27, 2022 (DOR)
2% LSRP Rate

September 1, 2022
2% LSRP Rate

April 1, 2023
2% LRSP Rate

ADDENDUM B:

$43.42
$44.29

Step 1
$40.72
$41.54

$41.13
$41.95

$41.95
$42.79

$42.47
$43.32

$43.32
$44.19

$44.94  $46.61 $48.13  $49.75 $51.42  $52.96 $54.52  $56.44
$45.84  $47.54 $49.09  $50.75 $52.45 $54.02 $55.61  $57.57

Step2  Step 3 Step4 StepS5 Step6 Step7 Step8  Step 9
$42.20  $43.74 $45.18 $46.71 $48.23  $49.70  $51.20  $52.99
$43.04  $44.61 $46.09 $47.64 $49.19 §$50.70  $52.21  $54.05

$42.62  $44.18 $45.63  $47.18 $48.71 $50.20 $51.71  $53.52
$43.47  $45.06 $46.54  $48.12  $49.68 $51.20 $52.74  $54.59

$43.47  $45.06 $46.54  $48.12  $49.68  $51.20 $52.74  $54.59
$44.34  $45.96 $47.47  $49.08  $50.67 $52.22  $53.79  §$55.68

$44.01  $45.62 $47.12 $48.72  $50.30  $51.84  $53.40  $55.27
$44.89  $46.53 $48.06 $49.69 $51.31  $52.88  $54.47  $56.38

$44.89  $46.53 $48.06 $49.69 $51.31 $52.88  $54.47  $56.38
$45.79  $47.46 $49.02  $50.68 $52.34  $53.94 $55.56 $57.51

LOCAL CONDITIONS APPLICABLE TO ALBERTA HOSPITAL
EDMONTON AND UNITED NURSES OF ALBERTA, LOCAL #183

1. HOURS OF WORK AND SCHEDULING PROVISIONS

The provisions of Article 7 shall be amended as follows:

(A)  Amend Article 7.01(a) to read:

7.01

(a)

Regular hours of work for Full-time Employees exclusive of meal
periods shall be:

(1) 7.75 consecutive hours per day; and

(11) 38.75 hours per week averaged over one (1) complete Cycle
of the Shift Schedule.

(B)  Amend Article 7.02(g)(iii) to read:

7.02

(2

(iii))  days of rest on two (2) weekends in a five (5) week period.
“Weekend” shall mean a Saturday and the following
Sunday, assuring a minimum of 56 hours off duty, provided
not more than one (1) hour is worked on the Sunday. Where
possible, Employees shall not be required to work beyond
1800 hours on the day preceding the designated day of rest
when the designated day of rest falls on a weekend;
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PART-TIME, TEMPORARY AND CASUAL EMPLOYEES

The provisions of Article 30 shall be amended as follows:

(A)

(B)

©

(D)

(E)

Amend Article 30.01(a): 7.01 (a)(i) to read:

701 ()

(@)

Regular hours of work for Part-time Employees, exclusive
of meal periods, shall be as scheduled by the Employer but
shall be less than those for Full-time Employees. They may
be less than 7.75 hours per day, and in any event, shall be
less than 38.75 hours per week, averaged over one (1)
complete Cycle of the Shift Schedule.

Amend Article 30.01(b)(ii) to read:

30.01(b)

(i)

an average of at least two (2) consecutive days per week, and
a total of 10 days each five (5) week period shall be
scheduled as designated days of rest. Employees may agree
to exchange their designated days of rest to other non-
scheduled days. When they agree to do so, no overtime or
penalty payment is required.

Amend Article 30.01(b) (iv) to read:

30.01(b)

(iv)

designated days of rest to occur on two (2) weekends in a
five (5) week period, averaged over one (1) complete Cycle
of the Shift Schedule, provided that an Employee shall not
be scheduled to work more than two (2) consecutive
weekends. “Weekend” shall mean a Saturday and the
following Sunday, assuring a minimum of 56 hours off duty
provided not more than one (1) hour is worked on the
Sunday. Where possible, Employees shall not be required to
work beyond 1800 hours on the day preceding the
designated days of rest when designated days of rest fall on
a weekend. Provided however that, when scheduling
considerations make compliance with the requirement that
designated days of rest fall on a weekend impracticable, such
will not be required. Such deviation shall be stipulated in the
written advice required pursuant to Article 14.10.

Amend Article 30.01(c) (i) to read:

30.01 (c)

(@)

Part-time Employees shall be entitled to an increment on the
completion of 2022.75 regular hours of work and thereafter,
a further increment upon the completion of each period of
1829 regular hours actually worked to the maximum
increment granted Full-time Employees.

Amend Article 30.03(a) by adding (v) to read:
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30.03 (a) v) A Casual Employee whose home site is Alberta Hospital
Edmonton shall be entitled to overtime worked in excess of

155 hours averaged over a four (4) week period starting
October 6, 2014.

(F) Amend Article 30.03(b) to read:

30.03 (b) Casual Employees shall be entitled to an increment on the
completion of 2022.75 regular hours of work and thereafter, a
further increment upon the completion of each period of 1829
regular hours actually worked to the maximum increment granted
Full-time Employees.

(G)  For the purpose of adopting a compressed work week or flextime system, modified
hours of work and provisions related thereto may be implemented by mutual
agreement, in writing, between the Employer and the Local.

WEEKEND WORKER
Amend the Letter of Understanding Re: Recruitment and Retention V to read:
Regular Work Day Option — Amend to reflect 16 Shifts in a four (4) week period.

1. The parties may mutually agree to implement a Regular Work Day Weekend
Schedule in order to meet staffing needs on weekends and individual Employee
preferences for a weekend work schedule. Except as provided below, all provision
of this Collective Agreement related to Regular Full-time Employees shall apply to
Employees on a Weekend Schedule. A Weekend Schedule is defined as a schedule
in which Regular, Full-time Employees work weekends in accordance with the
following conditions and are treated as a Regular Full-time Employee in all
respects.

2. Regular hours of work for Employees on a Regular Work Day Weekend Schedule,
exclusive of meal periods shall be:

(a) a consecutive time period of 7.75 hours per day, such Shifts to occur on
Saturday, Sunday, Monday and Friday; and

(b) 31 hours per week averaged over one (1) complete Cycle of the Shift

Schedule.
3. Rest periods and meal breaks shall be scheduled in accordance with Article 7.01(b).
4. The scheduling provisions of Article 7: Hours of Work and Scheduling Provisions

shall apply, except that Article 7.02(g) (iii) and 7.02 (g) (v) shall not apply.

5. Employees shall be paid for 38.75 hours per week averaged over one (1) complete
Cycle of the Shift Schedule.
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6. Vacation

(a) Vacation entitlement shall be determined in accordance with Article 17:
Vacations with Pay.

(b) Vacation earned shall be taken at an accelerated rate of 1.25 paid hours for
every hour taken as vacation. Such hours shall be deducted from the
Employee’s vacation bank.

7. Sick Leave

(a) Sick leave accrual shall be determined in accordance with Article 19: Sick
Leave.

(b) Accrued sick leave shall be taken at an accelerated rate of 1.25 paid hours
for every hour taken as sick leave. Such hours shall be deducted from the
Employee’s sick leave bank.

8. Shift Differential and Weekend Premium

Shift Differential and Weekend Premium shall only be paid for hours actually
worked and shall be paid at the rates specified in Article 28: Shift Differential and
Weekend Premium.

0. Letter of Portability

Upon request of an Employee, a letter of portability shall be prepared by the
Employer and reflect that Employees on a weekend schedule are Full-time
Employees.

10. Pension

Pension shall be calculated on full-time hours of work.
EXTENDED WORK DAY
The provisions of Article 37 shall apply except as amended below:
(a) Amend 37.02: 7.01(a) to read:

7.01 (a) Regular hours of work for regular Full-time Employees, exclusive
of meal periods, shall be:

(1) 11.08 hours per day; and
(i1) 38.78 hours per week averaged over one (1) Shift cycle.
(b) Amend 37.02: 7.01(b) to read:

7.01 (b) Regular hours of work shall be deemed to:
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(c)

Amend 37.02;

7.02

(d)

(e)

(e.1)

(1) include, as scheduled by the Employer, one (1) rest period of
15 minutes during each period of 3.875 hours of work; and

(11) exclude, as scheduled by the Employer, two (2) meal
periods, each of 30 minutes each. Two (2) or more meal
periods or rest periods may be combined by agreement
between the Employee and the Employer; except that such
meal periods shall not be scheduled to occur in the first or
last hour of the Shift except by mutual agreement between
the Employer and the Employee.

7.02(d), (e), (1), (g) and (h) to read:

The Shift patterns which may be available are:

(1) permanent days;

(i1) permanent nights (only by request of the Employee);
(iii)  nights and days rotation.

An application in response to a position posted with Shift pattern (ii)
constitutes an Employee request for the purposes of this section.

The Employer shall endeavour to minimize the assignment of
different Shift patterns between designated days of rest, where
Employees are working a Shift pattern 7.02(d)(iii) which begins
with night Shifts. Where possible, there shall be at least 47.75 hours
off duty between a night Shift to day Shift change.

A request by an Employee to work permanent nights shall not be
unreasonably withheld but the Employer may require an Employee
working permanent nights to work blocks of day Shift for the
purpose of maintaining proficiency. Such blocks shall total not
more than two (2) blocks per year totaling not more than 14 calendar
days per year.

An Employee who has requested to work Shift pattern (ii) and has
done so for at least 12 months, may give the Employer notice that
they wish to re-assert their Article 7.02(f) rights (“to revert”). Upon
receiving such notice, the Employer shall post a Shift schedule
within 12 weeks of receiving such a request. Where multiple
requests to revert are received, the Employer will not be required to
revise the schedule more than once in any 12 month period
commencing with the initial request to revert. Upon receiving a
request to revert, the Employer shall provide all other Employees
included on the schedule working pattern (ii), regardless of how
long they have worked in that Shift pattern, notice of the request to
determine if they also wish to revert commencing with the next
posted Shift schedule.
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(d)

(f.1)

(&)

(h)
Amend 37.03:
8.01 (a)

®

Employees who are required to rotate Shifts, shall be assigned day
duty 1/2 of the time during the Shift cycle provided that in the event
of an emergency, or where unusual circumstances exist, an
Employee may be assigned to such Shift as may be necessary. For
the purpose of applying the foregoing, an Employee will be deemed
to have been assigned day duty for those periods of time absent on
vacation or on or for a Named Holiday, that would have, except for
such absence, been day duty to which the Employee would have
been assigned in accordance with the Shift schedule. Scheduled
days of rest shall not be considered day duty for the purpose of
applying this provision. For the purposes of determining day duty,
a day Shift shall be considered to be a Shift where the majority of
the regularly scheduled Shift falls between 0700 hours and 1500
hours.

Subject to the provisions of this Collective Agreement, the
Employer is responsible for the hours of operation, number of staff
on each Shift and the staffing configuration. The proportion of day
duty in Article 7.02(f) may be reduced below 1/2 when it is
mathematically impossible to assign all available Shifts using only
Regular Employees within the scheduling provisions contained in
this Collective Agreement. When it is not possible, the proportion
of day duty will be reduced only to the extent necessary to allow
those Employees to be scheduled into the available Shifts.

Except in cases of emergency or by mutual agreement between the
Employee and the Employer, Shift schedules shall provide for:

(1) at least 22.5 hours off duty on a Shift changeover between
Shifts;

(11) at least two (2) consecutive days of rest per week;

(ii1))  not more than four (4) consecutive 11.08 hour Shifts without
days off; and

(iv)  where practicable, days off to be scheduled in such a way as
to equally distribute weekends off, excepting those Full-time
Employees who are employed specifically for weekend
work. Weekend is defined as Saturday and Sunday.

Article 7.02(h) shall not apply.
8.01(a) to read:

Overtime is all time authorized by the Employer and worked by an
Employee in excess of 11.08 hours per day or on scheduled days of
rest.
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(e)

PART-TIME, TEMPORARY AND CASUAL EMPLOYEES

(1)

Hours of Work and Scheduling

Item 4(a) (c) shall apply, except as amended as follows:

(A)

Amend Article 30.01(a): 7.01 (a) to read:

7.01

(a)

(@)

(i)

(iii)

(iv)

)
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Regular hours of work for regular Part-time
Employees, exclusive of meal periods, shall
be as scheduled by the Employer but shall be
less than those for Full-time Employees.
They may be less than 11.08 hours per day
and in any event, shall be less than 38.78
hours per week averaged over one (1)
complete Cycle of the Shift Schedule.

Notwithstanding the foregoing, where
mutually agreed, a Part-time Employee may
work full-time hours in special circumstances
such as vacation, sick leave or absence from
work by an Employee for any reason.

A Part-time Employee may work Shifts in
addition to those specified in Article
30.01(a).

Where a Part-time Employee volunteers or
agrees, when requested, to work additional
Shifts which are not designated as the
Employee’s scheduled days of rest, or to
work beyond the Employee’s regularly
scheduled daily hours or pre-agreed length of
Shift, the Employee shall be paid the
Employee’s Basic Rate of Pay for hours
worked up to 11.08 hours in a day and at 2X
the applicable basic hourly rate for those
hours worked in excess of 11.08 hours in a
day.

Where the Employer requires a Part-time
Employee to work without having
volunteered or agreed to do so or on the
Employee’s scheduled day of rest, the
Employee shall be paid 2X the applicable
basic hourly rate for work performed.



(B)  Amend Article 30.01(b) to read:
Amend Article 7.02(g) to read:

7.02  (g) Except in cases of emergency or by mutual
agreement between the Employee and the Employer,
Shift schedules shall provide for:

(1) at least 22.5 hours off duty on a Shift
changeover between Shifts;

(i1) an average of at least three (3) days per week
shall be scheduled as designated days of rest,
and at least two (2) such days of rest per week
shall be consecutive for a total of 14 in a four
(4) week period. Employees may agree to
exchange their designated days of rest to
other non-scheduled days. When they agree
to do so, no premium is required;

(iii))  not more than four (4) consecutive 11.08
hour Shifts without days off; and

(iv)  where practicable, days off to be scheduled in
such a way as to equally distribute weekends
off, excepting those Part-time Employees
who are employed specifically for weekend
work. Weekend is defined as Saturday and
Sunday.

PARKING
An Employee shall not be charged a fee for parking space.
ADDICTIONS AND MENTAL HEALTH ACCESS 24/7

The parties agree that the provisions of Article 7: Hours of Work and Scheduling
Provisions, Article 8: Overtime, and Article 30: Part Time Temporary and Casual
Employees, as they apply to Employees of Addiction and Mental Health Access 24/7 shall
be amended as follows:

(a) Hours of Work and Scheduling
(1) Amend Article 7.01(a) to read:

7.01 (a) Regular hours of work for Full-time Employees, exclusive
of meal periods, shall:

(1) be a consecutive time period of 9.75 hours per day;
and
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(i)

be 39 hours per week averaged over one (1) complete
Cycle of the Shift Schedule.

(i1) Amend Article 7.01(b) in its entirety to read:

7.01

(b)

Regular hours of work shall be deemed to:

(@)

(ii)

include as scheduled by the Employer, two (2) rest
periods of 20 minutes during each full working Shift;
and

exclude, as scheduled by the Employer, one (1) meal
period of 30 minutes. Two (2) or more meal periods
or rest periods may be combined by agreement
between the Employee and the Employer, except that
such meal period shall not be scheduled to occur in
the first or last hour of the Shift except by mutual
agreement between the Employer and the Employee.

(ii1))  Amend Article 7.02 (g), (h) and (i) to read:

7.02

(2

Except in cases of emergency or by mutual agreement
between the Employee and the Employer, Shift schedules
shall provide for:

(@

(ii)
(iii)

(iv)
)

at least 22.5 hours off duty on a Shift changeover
between extended Shifts;

at least two (2) consecutive days of rest per week;

two (2) weekends off duty in each four (4) week
period. “Weekend” shall mean a Saturday and the
following Sunday. The period of time off must be at
least 59 hours. Where possible, Employees shall not
be required to work beyond 2000 hours on the day
preceding the designated days of rest when
designated days of rest fall on a weekend. Employees
shall not be scheduled to work more than two
consecutive weekends unless it is not possible to
assign available Shifts using only Regular
Employees within the scheduling provisions
contained in this Collective Agreement; and

not more than five (5) consecutive extended Shifts.

Where possible, one (1) weekend in four (4) shall be
an extended weekend. “Extended Weekend” shall
mean a Saturday and the following Sunday assuring
a minimum of 79.75 hours off duty.
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(h) Does not apply.

(1) Violation of any provision of Article 7.02(g) shall
result in payment to each affected Employee at 2X
the Employee’s Basic Rate of Pay for all regular
hours worked during the period of violation.

(b) Overtime

Amend Article 8.01(a) to read:

8.01 (a) Overtime is all time authorized by the Employer and worked by the
Employee in excess of 9.75 hours or on scheduled days of rest.

(¢ Part Time Temporary and Casual Employees

(1) Amend Article 30.01(a): 7.01(a)(i) to read:

30.01(a); 7.01(a)(i)

Regular hours of work for Part-time
Employees, exclusive of meal
periods, shall be as scheduled by the
Employer but shall be less than those
for Full-time Employees. They shall
be less than 39 hours per week
averaged over one (1) complete
Cycle of the Shift Schedule.

(11) Amend Article 30.01(b) 7.02(g) to read:

30.01(b); 7.02(g)

(@

(i)
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Except in cases of emergency or by
mutual agreement between the
Employee and the Employer, Shift
schedules shall provide for:

at least 22.5 hours off duty on a Shift
changeover between extended Shifts;

an average of at least three (3) days
per week shall be scheduled as
designated days of rest, and at least
two (2) such days of rest per week
shall be consecutive for a total of 12
in a four (4) week period. Employees
may agree to exchange their
designated days of rest to other non-
scheduled days. When they agree to
do so, no overtime or penalty
payment is required;



(ii1))  Amend 30.03(a)(v) to read:

(iii)

(iv)

V)

two (2) weekends off duty in each
four (4) week period. “Weekend”
shall mean a Saturday and the
following Sunday. The period of time
off must be at least 59 hours.
Employees shall not be scheduled to
work more than two consecutive
weekends unless it is not possible to
assign available Shifts using only
Regular Employees within the
scheduling provisions contained in
this Collective Agreement; and

not more than five (5) consecutive
extended Shifts.

Where possible, one (1) weekend in
each four (4) week period shall be an
extended  weekend.  “Extended
Weekend” shall mean a Saturday and
the following Sunday assuring a
minimum of 79.75 hours off duty.

30.03(a)(v) A Casual Employee whose home site is the Access 24/7
program shall be entitled to overtime worked in excess of 155
hours averaged over a four (4) week period (with a starting
point established as October 6, 2014). The Employer shall
have available for each Casual Employee a calendar
indicating the applicable four (4) week periods for

calculating overtime.

ADDENDUM C: LOCAL CONDITIONS APPLICABLE TO ALBERTA HEALTH
SERVICES - EDMONTON ZONE AND UNITED NURSES OF
ALBERTA, LOCAL #196 (COMMUNITY)

1. EDMONTON CIVIC EMPLOYEES CHARITABLE ASSISTANCE FUND

A payroll deduction in the amount of 1/4 of 1% shall be made from the wages of all
Employees covered by this Local Condition. Such deductions shall be made on a bi-weekly
basis and shall be forwarded to the Secretary/Treasurer of the Fund at the end of each pay
period, together with a list of Employees from whom deductions have been made.

2. CLASSIFICATION

A Nurse 1I shall be classified as an Assistant Head Nurse.

Article 16.01(a) shall not apply to Nurse II (Assistant Head Nurse) classification.
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REGIONAL CONTINUING CARE SERVICES (RCCS)

The parties agree that the provisions of Article 7: Hours of Work and Scheduling
Provisions and Article 30: Part-time, Temporary and Casual Employees, as they apply to
Employees of Regional Continuing Care Services (RCCS), shall be amended as follows:

(A)  Hours of Work and Scheduling Provisions
The provisions of Article 7 shall be amended as follows:
Amend Article 7.01(a) to read:

7.01 (a) Regular hours of work for Full-time Employees exclusive of meal
periods shall be:

(1) 7.75 consecutive hours per day; and

(i1) 38.75 hours per week averaged over one (1) complete Cycle of
the Shift Schedule.

(B)  Part-Time, Temporary and Casual Employees
The provisions of Article 30 shall be amended as follows:
(1) Amend Article 30.01(a): 7.01 (a)(i) to read:
30.01(a): 7.01 (a)(i) Amend Article 7.01(a)(i) to read:

7.01(a) (i) Regular hours of work for Part-time Employees exclusive of
meal periods, shall be as scheduled by the Employer but
shall be less than those for Full-time Employees. They may
be less than 7.75 hours per day, and in any event, shall be
less than 38.75 hours per week, averaged over one (1)
complete Cycle of the Shift Schedule.

(i1) Amend Article 30.01(c)(i) to read:

30.01(c) (1) Part-time Employees shall be entitled to an increment upon
the completion of 2022.75 regular hours of work and
thereafter, a further increment upon the completion of 1829
regular hours actually worked to the maximum increment
granted Full-time Employees.

(iii))  Amend Article 30.03(b) to read:

30.03(b) Casual Employees shall be entitled to an increment upon the
completion of 2022.75 regular hours of work and thereafter, a
further increment upon the completion of 1829 regular hours
actually worked to the maximum increment granted Full-time
Employees.
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(C)  Red Circle

(1)

(i)

(iii)

CHOICE

The parties agree that if, after an Employee has been placed on the Salary
Appendix as per Article 27: Recognition of Previous Experience, their
current rate of pay, minus applicable Educational Allowances, is higher than
the rate set out in the Salary Appendix, the Employee’s rate of pay shall be
red-circled.

An Employee whose rate has been red-circled will have their rate of pay
reviewed annually on the Employee’s anniversary date or at such time as
they are entitled to an increment as per Article 30: Part-time, Temporary
and Casual Employees.

An Employee whose rate of pay has been red-circled shall remain red-
circled until the rate of the “Salary Appendix” equals or exceeds their red-
circled rate.

The parties agree that the provisions of Article 7: Hours of Work and Scheduling
Provisions, Article 9: On-Call Duty/Call Back and Article 30: Part-time, Temporary and
Casual Employees, as it applies to Employees working in the CHOICE program, shall be
amended as follows:

(A)  Hours of Work and Scheduling Provisions

(@)

Amend Article 7.01(a) to read:

7.01 (a) Regular hours of work for Full-time Employees exclusive of
meal periods shall be:

(1) 7.75 consecutive hours per day; and

(11) 38.75 hours per week averaged over one (1)
complete Cycle of the Shift Schedule.
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(B)

©

(i)

On-Call/Call Back

Amend Article 7.02 (f) to read:

702 ()

Unless otherwise agreed in writing by the Local and the
Employer, Employees working Shift patterns 7.02(d) (v),
shall be assigned day duty at least 28% of the time during
the Shift cycle. For the purpose of applying the foregoing,
an Employee will be deemed to have been assigned day duty
for those periods of time absent on vacation or on or for a
Named Holiday that would have except for such absence
been day duty to which the Employee would have been
assigned in accordance with the Shift schedule. Scheduled
days of rest shall not be considered as day duty for the
purpose of applying this provision. For the purposes of
determining day duty, a day Shift shall he considered to be a
Shift where the majority of the regularly scheduled Shift
falls between 0700 hours and 1500 hours.

Amend Article 9.02(d)(iii) to read:

9.02(d) (iii) not more than two (2) weekends in a four (4) week period.

Part-time, Temporary and Casual Employees

The provisions of Article 30 shall be amended as follows:

(@)

(i)

(iii)

Amend Article 30.01(a): 7.01 (a)(i) to read:

30.01(a): Amend Article 7.01(a)(i) to read:

701 ()

(1) Regular hours of work for Part-time Employees,
exclusive of meal periods shall be as scheduled by
the Employer but shall be less than those for Full-
time Employees. They may be less than 7.75 hours
per day, and in any event shall be less than 38.75
hours per week averaged over one (1) complete
Cycle of the Shift Schedule.

Amend Article 30.01(c) (i) to read:

30.01 (c)

(1) Part-time Employees shall be entitled to an
increment on the completion of 2022.75 regular
hours of work, and thereafter, a further increment
upon the completion of each period of 1829 regular
hours actually worked, to the maximum increment
granted Full-time Employees.

Amend Article 30.03(b) to read:
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30.03 (b) Casual Employees shall be entitled to an increment on the
completion of 2022.75 regular hours of work, and thereafter,
a further increment upon the completion of each period of
1829 regular hours actually worked, to the maximum
increment granted Full-time Employees.

ADDENDUM D: LOCAL CONDITIONS APPLICABLE TO ALBERTA HEALTH

SERVICES - EDMONTON ZONE AND CRITICAL CARE
EDUCATION PROGRAM AND THE EMERGENCY ORIENTATION
PROGRAM

Whereas it is the intention of the parties to support clinical staff in the Critical Care Orientation
Program and the Emergency Orientation Program, the parties agree as follows:

1.

The Employer agrees to fund Employees approved by the Employer and accepted into the
Critical Care Orientation Program or the Emergency Orientation Program up to a
maximum of $4,000. Should the cost of the programs increase, the Employer agrees to
increase the amount of funding to cover the cost of the programs.

Funded Employees can anticipate a 12 month return-for-service commitment with the
Employer by signing the Alberta Health Services Return Service Commitment agreement.
This Return Service Commitment agreement commences following completion of the
program, inclusive of the clinical practicum and the trial or probation period as applicable,
which is to be completed with the Employer within the Critical Care Department or the
Emergency Department.

Should the Employee terminate employment with the Employer before the completion of
the 12 month return service commitment, the funds referred to in paragraph 1 will
immediately become due and payable to the Employer. The amount to be repaid to the
Employer will be prorated by multiplying the amount of the loan by the ratio of months
remaining in the above mentioned period to the total number of months mentioned above.
The Employee agrees that the Employer reserves the right to collect any monies owing.
The Employee agrees to have monies owing deducted from the final pay advice.

The Employer agrees to pay the Employee at their Basic Rate of Pay for attendance in the
program. Part-time Employees attending the program on a full-time basis will be paid at
their Basic Rate of Pay for all hours in attendance, not to exceed a 1.0 FTE.

Funded Employees will be selected for Full-time or Part-time positions in accordance with
Article 14: Promotions, Transfers & Vacancies. All provisions of the Collective Agreement
apply during the term of paid education leave, except Article 14.07(a) for internal
applicants and Article 11.01 for external applicants. Under this agreement, trial period or
probationary period commence after completion of the program inclusive of the clinical
practicum.
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ADDENDUME: LETTER OF AGREEMENT BETWEEN STOP COLORECTAL

CANCER THROUGH PREVENTION AND EDUCATION (SCOPE)
PROGRAM AND UNITED NURSES OF ALBERTA, LOCAL #196
(COMMUNITY)

The Parties agree that Employees of the SCOPE program shall maintain their current, amended,
Article 7: Hours of Work and Scheduling Provisions and Article 30: Part-time, Temporary and
Casual, as noted below, for the life of the current Collective Agreement between Alberta Health
Services and United Nurses of Alberta.

A.

Hours of Work and Scheduling Provisions
The provisions of Article 7 shall be amended as follows:
Amend Article 7.01(a) to read:

7.01 (a) Regular hours of work for Full-time Employees exclusive of meal periods
shall be:

(1) 7.75 consecutive hours per day; and

(i1) 38.75 hours per week averaged over one (1) complete Cycle of the
Shift Schedule.

Part-time, Temporary and Casual Employees
The provisions of Article 30 shall be amended as follows:
(1) Amend Article 30.01(a): 7.01(a)(i) to read:

7.01 (a) (1) Regular hours of work for Part-time Employees exclusive of
meal periods, shall be as scheduled by the Employer but
shall be less than those for Full-time Employees. They may
be less than 7.75 hours per day, and in an event, shall be less
than 38.75 hours per week, averaged over one (1) complete
Cycle of the Shift Schedule.

(11) Amend Article 30.01(c)(1) to read:

30.01 (c¢) (1) Part-time Employees shall be entitled to an increment upon
the completion of 2022.75 regular hours of work and
thereafter, a further increment upon the completion of 1,829
regular hours actually worked to the maximum increment
granted Full-time Employees.
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(ii1)  Amend Article 30.03(b) to read:

30.03 (b) Casual Employees shall be entitled to an increment upon the
completion of 2022.75 regular hours of work and thereafter, a
further increment upon the completion of 1829 regular hours
actually worked to the maximum increment granted Full-time
Employees.
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V. Alberta Health Services - North Zone

ADDENDUM A: LOCAL CONDITIONS APPLICABLE TO ALBERTA HEALTH

SERVICES - NORTH ZONE AND UNITED NURSES OF ALBERTA

Letter of Understanding Re: Northern Incentive Program

1.

An Employee employed at a work site between the 55th and 57th parallel will be eligible
to receive a Remote Retention Allowance of $3,000 per year prorated for non Full-time
Employees. The Remote Retention Allowance will be calculated on an hourly basis and
paid per pay period for all Employer-paid hours at the Basic Rate of Pay, exclusive of
overtime. Hours that are unpaid by the Employer, such as an unpaid Leave of Absence,
STD, LTD or WCB will not be included in the calculation or payment of Remote Retention
Allowance.

An Employee employed at a work site north of the 57th parallel will be eligible to receive
a Northern Allowance of $6,300 per year prorated for non-Full-time Employees. The
Northern Allowance will be calculated on an hourly basis and paid per pay period for all
Employer-paid hours at the Basic Rate of Pay, exclusive of overtime. Hours that are unpaid
by the Employer, such as an unpaid Leave of Absence, STD, LTD or WCB will not be
included in the calculation or payment of Northern Allowance.

An Employee employed at a work site in the Municipality of Wood Buffalo will be eligible
to receive a Fort McMurray Allowance of $12,480 per year prorated for non-Full-time
Employees. The Fort McMurray Allowance will be calculated on an hourly basis and paid
per pay period for all Employer-paid hours at the Basic Rate of Pay, exclusive of overtime.
Hours that are unpaid by the Employer, such as an unpaid Leave of Absence, STD, LTD
or WCB will not be included in the calculation or payment of the Fort McMurray
Allowance.

Regular and Temporary, Full-time and Part-time Employees working in excess of one (1)
full year at work sites above the 57th parallel will also be eligible to receive a taxable,
annual reimbursement of personal travel expenses up to a maximum of $1,235 per calendar
year. Reimbursement shall be in accordance with Employer policy and procedure.

The Northern Incentive Program is considered taxable income. The Northern Incentive
Program is not part of insurable income for benefit purposes.

The Employer reserves the right to amend or terminate with 90 days’ notice.
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ADDENDUM B:

1. HOURS OF WORK

(a)

LOCAL CONDITIONS APPLICABLE TO ALBERTA HEALTH

SERVICES - NORTH ZONE AND UNITED NURSES OF ALBERTA,
LOCAL #162 (COMMUNITY)

The parties agree that the following Hours of Work provisions for nurses previously

covered by

Addendum S, Multi-Employer/UNA Community Collective

Agreement April 1, 2001, to March 31, 2003, shall remain in force and effect until
March 30, 20264 or such longer period as the parties may agree.

7.01 Regular Hours of Work

Regular hours of work for Full-time Employees, exclusive of meal periods
shall be:

(a)
(b)
(©)

(d)

(e)

7.02  (a)

(b)

7.5 consecutive hours per day;
37.5 hours per week;

regular hours of work shall include two (2) consecutive days of rest
per week; and

days of rest on 1/2 of the weekends averaged over one (1) complete
Cycle of the Shift Schedule, provided that an Employee shall not be
scheduled to work more than two (2) consecutive weekends.
“Weekend” shall mean a Saturday and the following Sunday
assuring a minimum of 56 hours off duty, provided not more than
one (1) hour is worked on the Sunday. Where possible, Employees
shall not be required to work beyond 1800 hours on the day
preceding the designated days of rest when designated days of rest
fall on a weekend.

The provisions that, prior to this Collective Agreement coming into
force, contractually afforded positions under this Local Condition
with days of rest on weekends, shall continue to apply unless the
delivery of client care requires a change, and if so, it shall change
only to the extent necessary.

Regular hours of work shall be deemed to exclude an unpaid meal
period of 30 minutes to be scheduled by the Employer provided the
period worked exceeds four (4) hours.

The 30 minute meal break identified in Article 7.02(a) may be
extended to 60 minutes by mutual agreement between the Employee
and the Employer provided the 7.5 hours identified in Article 7.01(a)
are worked on that day.
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7.03

7.04

7.05

7.06

7.07

7.08

7.09

(©) Notwithstanding that the meal period is to be excluded in the
calculation of regular hours of work, if the Employer requires an
Employee to be readily available for duty during their meal period,
the Employee shall be so advised in advance and be paid for that
meal period at their Basic Rate of Pay.

(d) If an Employee is recalled to duty during their meal period or rest
period the Employee shall be given a full meal period later in the
Shift, or, where that is not possible, be paid for the meal period or
rest period as follows:

(1) the rest period, at 2X the Employee’s Basic Rate of Pay
rather than at straight time; or

(1)  for a meal period for which the Employee is entitled to be
paid in accordance with Article 7.02(c), at 2X the
Employee’s Basic Rate of Pay rather than at straight time; or

(ii1))  for a meal period for which the Employee is entitled to be
paid, at 2X the Employee’s Basic Rate of Pay.

Regular hours of work shall be deemed to include one (1) rest period of 15
minutes during each period of 3.75 hours worked.

Regular hours of work shall be scheduled by the Employer to fall between
the hours of 0800 hours and 2200 hours. Such hours of work shall not
exceed the provision in Article 7.01(a) above in any one (1) day.

Except in cases of emergency or by mutual agreement between the
Employee and the Employer, there will be at least 10 hours off duty between
Shifts.

The normal range of hours identified in Article 7.04 may be altered by
mutual agreement between the Employee and the Employer.

The two (2) consecutive days of rest in Article 7.01(c) can be altered by
mutual agreement between the Employer and the Employee.

Shift schedules shall be posted six (6) weeks in advance. Notwithstanding
the foregoing, the Shift schedule may be posted with less than six (6) weeks’
notice by mutual agreement between the Employee(s) and the Employer.

If, in the course of a posted schedule, the Employer changes the Employee’s
Shift start time by two (2) hours or more the Employee shall be paid at the
rate of 2X the Employee’s Basic Rate of Pay for all hours worked on that
Shift unless at least seven (7) calendar days’ notice of such change has been
given.
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7.10

7.11

7.12

7.13

ADDENDUM C:

Notwithstanding Article 7.09, changes to the posted Shift schedule may be
made without penalty at any time by mutual agreement of the Employee
and the Employer.

In the event that an Employee reports for work as scheduled and prior to the
commencement of the Shift, is requested by the Employer to leave and
report for a later Shift, the Employee shall be compensated for the
inconvenience by a payment equal to three (3) hours pay at the Employee’s
Basic Rate of Pay.

Employees may exchange Shifts among themselves with the written
approval of their supervisor. In the event that it is not possible to get
approval in writing, the verbal approval of their supervisor will be
considered sufficient. Such verbal approval must be confirmed in writing.

Time spent travelling to provide programs and patient/resident/client care
shall be considered hours worked and paid at the applicable rate.

LETTER OF UNDERSTANDING BETWEEN ALBERTA HEALTH
SERVICES AND UNITED NURSES OF ALBERTA RE: RETENTION
AND RECRUITMENT INITIATIVES - NORTH OF THE 57™
PARALLEL

WHEREAS the parties agree that:

e Staffing for health care facilities and programs located north of the 57 parallel has been a
chronic challenge in terms of recruitment and retention of regular employees.

e AHS and UNA agree that it is preferable to utilize AHS Regular Employees to provide staffing
for facilities and programs operating north of the 57™ parallel and that the mutual benefits to
an internal approach include:

— 1mproved quality and continuity of patient/client/resident care;

— reduced costs;

employee morale and engagement;

— fairness and equity.

Retention and Recruitment

In addition to the terms and conditions of the AHS/UNA Collective Agreement and the payments
under the AHS Northern Incentives Program, the following payments and benefits shall be
provided to Regular Employees working at, or at or out of, sites located north of the 57™ Parallel:

1. Retention and Recruitment Payments

(a) An annual Retention Payment of $2,500.00 shall be paid to all Regular Full-time
Employees of AHS working at, or at or out of, sites located north of the 57% parallel.
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(b)

For Regular Employees who have not been employed for the full three-month fiscal
quarter, the initial quarterly installment of the Retention Payment to such
Employees shall be prorated based on the Regular Employee’s commencement
date.

This payment shall also be pro-rated on the basis of FTE for Regular Part-time
Employees

This Retention Payment shall be subject to all statutory deductions.

This annual payment will be paid in quarterly installments of $625.00 to eligible
Employees who are employed as of the last day of each fiscal quarter (i.e. March
31%, June 30, September 30" and December 31%).

Retention payments are paid following completion of the fiscal quarter.

A one-time Recruitment Payment of $2,500.00 shall be paid to new Regular Full-
time Employees upon commencement of employment with AHS in a position at,
or at or out of, a site north of the 57" parallel, to be paid in quarterly installments
of $625.00 over the first year of employment. This payment is to be made following
the completion of each fiscal quarter.

Regular Employees with a home site located north of the 57% parallel are not
eligible for this one-time Recruitment Payment.

This Recruitment Payment shall be prorated on the basis of FTE for new Regular
Part-time Employees.

Employees receiving this Recruitment Payment are required to sign a one-year
Return Service Commitment with AHS, working north of the 57" Parallel.
Employees receiving this Recruitment Payment who leave the employment of
AHS, or take another position with AHS south of the 57™ parallel prior to
conclusion of the one year period, shall be required to repay the Recruitment
Payment in an equivalent proportion to the proportion of the one-year service
period that was not fulfilled. The Return Service Commitment will be extended to
incorporate any unpaid leaves in excess of 30 consecutive calendar days taken
during the first year of employment.

This Recruitment Payment is paid as a non-pensionable bonus payment.

Additional Northern Professional Development Leave

Additional Northern Professional Development Leave is five days of paid leave for
purposes of professional development for Regular Employees who are employed as
Regular Employees at, or at or out of, a site north of the 57" parallel. These five
professional development days are provided in addition to the professional development
and in-services provided for under Article 35 of the Collective Agreement.
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The additional five days of paid professional development leave per calendar year shall be
available to all Regular Employees who have been employed at, or at or out of, a site north
of the 57" parallel for at least one full year.

The Additional Northern Professional Development Leave will be pro-rated for new hires
based on the number of months employed in the calendar year prior to each January 1.

An Employee must obtain prior authorization for the Additional Northern Professional
Development Leave. The Employer shall take reasonable steps to allow Employees time
off work to participate in such professional development.

The Additional Northern Professional Development Leave must be taken in the year
following the year in which it was earned. This leave will not be paid out at the end of the
year, nor will it carry forward to the following year.

Trips Out of the North

Regular Employees employed at, or at or out of, sites located north of the 57 parallel are
eligible for one return trip out per calendar year, up to a value of $1,235.00 per Employee
to help address the issues associated with living and working in these northern
communities. This trip is in addition to the annual reimbursement for personal travel
provided under the AHS Northern Incentive Program and is taxable. Reimbursement for
expenses associated with trips out will be paid upon the submission of eligible receipts and
will be paid for trips of Regular Employees and/or their eligible dependent(s) if the regular
Employee accompanies the eligible dependent. Eligible dependents are those that meet the
definition of dependent under the Supplementary Health Care and Dental Plans provided
under Article 21. If the Employee chooses to utilize their private vehicle for the trip out,
an expense claim for the applicable mileage, up to the maximum $1,235.00 amount shall
be submitted for reimbursement. Eligible expenses include both transportation and non-
transportation expenses, the latter of which includes but are not limited to accommodations
and meals in accordance with the AHS Travel, Hospitality and Working Session Expenses
— Approval, Reimbursement and Disclosure Policy (#1122) and the Travel User Guide of
the Employer.

Notwithstanding the above, the Regular Employee will be allowed this trip out to bring an
eligible dependent into the community north of the 57" parallel, without the requirement
of being accompanied by the Regular Employee.

Employees with an unpaid leave of absence for a period of greater than 30 consecutive
days, will not be eligible for a trip out for the six months in which the absence occurs. This
shall not apply to Employees receiving Short Term or Long Term Disability benefits, or
during the health-related portion of Maternity Leave, where the Trip Out is for medical
purposes.

Trips out that have not been utilized within the calendar year will not be carried forward
into the next calendar year. For those trips that span two calendar years, the trip out shall
be considered as being utilized in the calendar year during which the trip commences.
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Employees will advise the Employer of taking a trip out that they plan to claim
reimbursement for under these provisions.

Community Support for Retention and Recruitment

AHS and UNA agree to work jointly and with the communities and businesses located
north of the 57" parallel to identify potential opportunities for the development of
community programs, including access to recreational programs and facilities and
discounts with local businesses to further support and enhance the retention and
recruitment of AHS Employees to work in locations north of the 57 parallel.

Term of Agreement

This Letter of Understanding shall expire on March 31, 2024.
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VI. ALBERTA HEALTH SERVICES - COMMUNITY MENTAL HEALTH
CLINICS

ADDENDUM A: LOCAL CONDITIONS APPLICABLE TO ALBERTA HEALTH
SERVICES - COMMUNITY MENTAL HEALTH CLINICS
(PREVIOUSLY TRANSFERRED FROM THE FORMER MENTAL
HEALTH BOARD IN APRIL 1, 2003)

1. HOURS OF WORK AND SCHEDULING
(a) Amend Article 7.01(a) to read:

7.01 (a) Regular hours of work for regular Full-time Employees, exclusive
of meal periods, shall be:

(1) 7.75 hours per day;

(i1) 38.75 hours per week averaged over one (1) complete Cycle
of the Shift Schedule.

(ii1))  Employees at date of ratification of these Local Conditions
who work 7.25 hours per day, 36.25 hours per week shall be
able to maintain such hours of work.

(b) Amend Article 7.02(g) to read:

7.02  (g) Except in cases of emergency or by mutual agreement between the
Employee and the Employer, Shift schedules shall provide for:

(1) at least two (2) consecutive days of rest;
(i)  not more than seven (7) consecutive days of work;
(i11)  no split Shifts.
(c) Article 7.02(h) shall not apply.
2. PART-TIME, TEMPORARY AND CASUAL EMPLOYEES
(a) Hours of Work and Scheduling
Item 1, Hours of Work and Scheduling shall apply, except as amended as follows:
(1) Amend Article 30.01(a), 7.01 (a) (i) to read:

Amend Article 7.01 (a)(i) to read:
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(b)

(©)

(d)

7.01(a) (1) Regular hours of work for regular Part-time Employees,
exclusive of meal periods, shall be as scheduled by the
Employer but shall be less than those for Full-time
Employees. They may be less than 7.75 hours per day and
in any event shall be less than 38.75 hours per week averaged
over one (1) complete Cycle of the Shift Schedule.

(i1) Amend Article 30.01(b) to read:

Amend Article 7.02(g) to read:

7.02(g) Except in cases of emergency or by mutual agreement between the
Employee and the Employer, Shift Schedules shall provide for:

(1) not more than seven (7) consecutive days of work;
(i)  no split Shifts;
Increment Accrual

Amend Article 30.01(c) to read:

30.01 (c¢) Part-time Employees shall be awarded salary increments upon the
completion of 2022.75 or 1892.5 hours of work as applicable.

Amend Article 30.03 (a) by adding (v) to read:

30.03 (a) (v) Where the hours of work and scheduling provisions of this
addendum apply, a Casual Employee shall be entitled to
overtime worked in excess of 155 hours averaged over a four
(4) week period starting October 6, 2014.

Casual Employees — Increment Accrual
Amend Article 30.03(b) to read:

30.03 (b) A Casual Employee shall be eligible to advance from the
Employee’s current Basic Rate of Pay to the Basic Rate of Pay at
the next increment of the salary scale on completion of 2022.75 or
1892.5 hours of work as applicable.
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The parties agree that the above conditions are intended to apply to Community Health Clinics
previously operated by the Mental Health Board and transferred to Alberta Health Services.
The Employer believes this Local Condition is applicable at the following sites:

Airdire - Provincial Building

Banff Mental Health Clinic

Black Diamond - Oilfields General Hospital
Bonnyville New Park Place

Brooks Community Mental Health Clinic

Calgary - Central Calgary Mental Health Clinic
Calgary - Northeast Calgary Mental Health Clinic
Calgary - Northwest Calgary Mental Health Clinic
Camrose Addiction and Mental Health Centre
Canmore Mental Health Clinic

Chestermere Mental Health Clinic

Claresholm Care Centre

Claresholm - Mental Health Clinic

Cochrane Mental Health Clinic

Consort Community Health Centre

Drayton Valley Community Health Centre
Didsbury Mental Health Clinic

Drumheller Mental Health Clinic

Edmonton - Northgate Centre

Edmonton - Forensic Assessment and Community
Services
Edmonton -
Health Clinic
Edmonton- Rutherford Health Centre

Fort McMurray - Northern Lights Regional
Hospital (3™ floor)

Fort Saskatchewan - Sherrit Health Centre
Grande Cache - Pine Plaza Building

Grande Prairie - Nordic Court

Hardisty Health Centre

High Level - Northwest Health Centre

108" Street Community Mental

High River Mental Health Clinic
Hinton Community Health Services
Killam - 4811 49 Avenue

Lac La Biche Provincial Building
Lacombe Mental Health Centre
Lethbridge- Provincial Building

Leduc - Hope Centre Building
Medicine Hat - Provincial Building
Medicine Hat - Seniors Health Program
Morinville - Provincial Building
Okotoks Mental Health Clinic

Olds - Provincial Building

Olds Hospital and Care Centre

Peace River Mental Health Clinic
Ponoka- Provincial Building

Provost Provincial Building

Red Deer - 49 Street Community Health Centre
Red Deer - Provincial Building
Rimbey Hospital and Care Centre
Rocky Mountain House Health Centre
Sherwood Park - Strathcona Community Hospital
Spruce Grove - Stan Woloshyn Building
St. Therese/St. Paul Healthcare Centre
St Albert - Provincial Building

Stettler Hospital and Care Centre
Strathmore Mental Health Clinic

Stony Plain - Westview Health Centre
Sylvan Lake Community Health Centre
Three Hills Mental Health Clinic
Vegreville Community Health Centre
Vermillion Provincial Building
Wainwright Provincial Building
Wetaskiwin - Provincial Building

UNA does not agree that all of the above are the appropriate sites. The parties agree to attempt to
reach agreement on which sites are properly covered by this Local Condition. If unable to reach
agreement, the parties will utilize a mediation/arbitration process using one of the individuals
named in Article 32.11. The parties agree that the existing terms and condition will apply at the
above named sites until this matter has been resolved.
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VIl. ALBERTA HEALTH SERVICES - CANCER CARE ALBERTA

ADDENDUM A: LOCAL CONDITIONS APPLICABLE TO ALBERTA HEALTH
SERVICES - CANCER CARE ALBERTA AND UNITED NURSES
OF ALBERTA, LOCAL #302N AND #302S

1. HOURS OF WORK AND SCHEDULING PROVISIONS
(a) Amend Article 7.01(a) to read:

7.01 (a) Regular hours of work for Full-time Employees, exclusive of meal
periods shall be:

(1) 7.75 consecutive hours per day;

(i1) 38.75 hours per week averaged over one (1) complete Cycle
of the Shift Schedule; and

(b) Amend Article 7.02 (g) (iv) to read:
7.02  (g) (iv)  not more than seven (7) consecutive scheduled days of work.
(c) Article 7.02 (g) (v) and 7.02(h) shall not apply.

(d) Notwithstanding Articles 7.01, 7.03 and 7.04(a), Employees may work flexible
hours by written agreement between the Local and the Employer.

2. EDUCATION ALLOWANCE

Where an Employee employed on June 30, 2010, was receiving more than one (1)
educational allowance pursuant to Article 26.03 of the Alberta Cancer Board/UNA
Collective Agreement (expiring March 31, 2010), such Employee shall continue to receive
such educational allowances provided they continue to meet the criteria for payment of a
clinical course pursuant to Article 26.02. Article 26: Educational Allowances of this
Collective Agreement shall apply to all Employees hired after the Effective Date.

3. PART-TIME, TEMPORARY AND CASUAL EMPLOYEES
(a) Amend Article 30.01(a) to read:
(a) Hours of Work
Amend Article 7.01(a) to read:

7.01 (a)(1) Regular hours of work for Part-time Employees, exclusive
of meal periods, shall be as scheduled by the Employer but
shall be less than those for Full-time Employees. They may
be less than 7.75 hours per day and in any event, shall be less
than 38.75 hours per week averaged over one (1) complete
Cycle of the Shift Schedule.
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(b)

(©)

(d)

(i1) Notwithstanding the foregoing, where mutually agreed, a
Part-time Employee may work full-time hours in special
circumstances such as vacation, sick leave or absence from
work by an Employee for any reason.

(ii1)) A Part-time Employee may work Shifts in addition to those
specified in Article 30.01(a).

(iv) Where a Part-time Employee volunteers or agrees, when
requested, to work additional Shifts which are not designated
as scheduled days of rest, or to work beyond the Employee’s
regularly scheduled daily hours or pre-agreed length of Shift,
the Employee shall be paid the Employee’s basic rate for
hours worked up to 7.75 hours in a day, and 2X the
applicable basic hourly rate for those hours worked in excess
of 7.75 hours in a day.

(v) Where the Employer requires a Part-time Employee to work
without having volunteered or agreed to do so or on the
Employee’s scheduled day of rest, the Employee shall be
paid 2X the applicable basic hourly rate for work performed.

Amend Article 30.01(b) 7.02(g)(ii) to read:

7.02  (g) (i1) an average of at least two (2) consecutive days per week shall
be scheduled as designated days of rest;

Amend Article 30.01(b) 7.02(g)(iii) to read:

7.02  (g) (ii1))  not more than seven (7) consecutive scheduled days of work.
Amend Article 30.01(c) to read:

30.01 (c) Increment Accrual

(1) Part-time Employees shall be entitled to an increment on the
completion of 2022.75 regular hours of work, and thereafter,
a further increment upon the completion of each period of
1829 regular hours actually worked, to the maximum
increment granted Full-time Employees.

(i1)  For Part-time Employees, leave of absence for Union or
Local business, other leaves of absence not exceeding one
(1) month, periods of sick leave with pay and while in receipt
of Workers” Compensation benefits shall be considered as
hours worked for the purpose of calculating increments in
accordance with Article 30.01(c)(i).
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(ii1))  For Part-time Employees, educational leave up to 24 months
shall be considered as hours worked for the purpose of
calculating increments in accordance with Article
30.01(c)().

(e) Amend Article 30.03(a)(v) to read:

30.03 (a)

(V) A Casual Employee shall be entitled to overtime worked in
excess of 155 hours averaged over a four (4) week period
starting October 6, 2014.

® Amend Article 30.03(b) to read:

(b) Increment Accrual

Casual Employees shall be entitled to an increment on the completion of
2022.75 regular hours of work, and thereafter, a further increment upon the
completion of each period of 1829 regular hours actually worked, to the
maximum increment granted Full-time Employees.

EXTENDED WORK DAY

(a) Amend Article 37.01 to read:

37.01 (a)

(b)

(c)

Where the parties to this Collective Agreement agree to implement
a system employing extended working days and resultant
compressed work week, they shall evidence such agreement by
signing a document indicating:

(1) applicable nursing unit;
(11) applicable positions; and
(iii))  applicable extended work day option.

Such list may be amended from time to time by agreement of the
parties.

Agreements referred to in Article 37.01(a) may be terminated by
either party providing to the other party 12 weeks’ notice in writing
of such intent.

Where an extended work day system is implemented or
discontinued, the resulting change to the hours per Shift and Shifts
per Shift cycle of a Part-time Employee shall not be deemed to be a
violation of Article 30.01(a). Where such change occurs, the
Employer shall issue a new statement to the affected Employee
within 10 days of the change.
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(d)

The Employer and the Union acknowledge and confirm that, with
the exception of those amendments hereinafter specifically detailed,
when the extended work day is implemented in a nursing unit, all
other Articles of this Collective Agreement shall remain in full force
and effect as between the parties.

(b) Amend Article 37.02 to read:

(1) Amend Article 7.01 to read:

7.01

(a)

Regular hours of work for Full-time Employees, exclusive
of meal periods, shall:

(1) be a combination of Shifts of 11.5 consecutive hours
per day and 7.75 consecutive hours per day; or be
9.75 consecutive hours per day;

(i1) be 38.75 hours per week averaged over one (1) Cycle
of the Shift Schedule; and

(ii1))  except where overtime is necessitated, not exceed
12.25 hours per day of in-hospital time, as
determined by the start and finish times of the Shift.

(1)  Amend Article 7.02 to read:

7.02

(a)

(b)

(©)

(d)

Employees, in the course of their regular duties, may be
required to work on various Shifts throughout the 24 hour
period of the day and the seven (7) days of the week. The
Shift where the majority of hours worked fall between 2400
and 0800 hours is the first Shift of the working day.

“Days of Rest” for a Full-time Employee means all days
where the Employee is not scheduled to work, pursuant to
Article 7: Hours of Work and Scheduling Provisions or
Article 37: Extended Work Day.

The Employer, in scheduling Shifts, shall take into
consideration an Employee’s request for certain Shift
schedules, subject to the requirements of Article 7.02(a).

The Shift patterns which may be available are:
(1) Permanent days
(i)  Permanent nights (only by request of Employee)

(111)  Nights and days rotation
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(e)

®

(f.1)
(2

The Employer shall endeavour to minimize the assignment
of different Shift patterns between designated days of rest,
where Employees are working a Shift pattern 7.02(d)(iii)
which begins with night Shifts.

A request by an Employee to work permanent nights shall
not be unreasonably withheld but the Employer may require
an Employee working permanent nights to work blocks of
day Shift for the purpose of maintaining proficiency. Such
blocks shall total not more than two (2) blocks per year
totaling not more than 14 calendar days per year.

Employees who are required to rotate Shifts, shall be
assigned day duty 1/2 of the time during the Shift cycle,
provided that in the event of an emergency or where unusual
circumstances exist, an Employee may be assigned to such
Shift as may be necessary. For the purpose of applying the
foregoing, an Employee will be deemed to have been
assigned day duty for those periods of time absent on
vacation or for a Named Holiday that would have, except for
such absence, been day duty to which the Employee would
have been assigned in accordance with the Shift schedule.

Scheduled days of rest shall not be considered as day duty
for the purpose of applying this provision.

Does not apply.

Except in cases of emergency or by mutual agreement
between the Employee and the Employer, Shift schedules
shall provide for:

(1) at least 22.5 hours off duty on a Shift changeover
between extended Shifts;

(i1) at least two (2) consecutive days of rest per week;

(i11)  two (2) weekends off duty in each four (4) week
period. “Weekend” shall mean a Saturday and the
following Sunday. The period of time must be at 59
hours. Employees shall not be scheduled to work
more than two consecutive weekends unless it is not
possible to assign available Shifts using only Regular
Employees within the scheduling provisions
contained in this Collective agreement; and

(iv)  not more than four (4) consecutive extended Shifts
nor more than four (4) extended Shifts per week.
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(h) Violation of any provision of Article 37.02: 7.02(g) shall
result in payment to each affected Employee at 2X the
Employee’s Basic Rate of Pay for all regular hours worked
during the period of violation.

(ii1))  Amend Article 30.01(a): 7.01(a)(i) to read:

30.01(a) 7.01(a)(i) Regular hours of work for Part-time Employees,
exclusive of meal periods, shall be as scheduled by the
Employer but shall be less than those for Full-time
Employees. They may be less than 11.5 hours per day
and, in any event, shall be less than 38.75 hours per
week, averaged over one (1) complete Cycle of the
Shift Schedule.

(iv)  Amend Article 30.01(b): 7.02(g) to read:

30.01(b) 7.02(g) Except in cases of emergency or by mutual agreement
between the Employee and the Employer, Shift schedules
shall provide for:

(1) at least 22.5 hours off duty on a Shift changeover
between extended Shifts;

(i1) an average of three (3) days per week shall be
scheduled as designated days of rest, and at least
two (2) such days of rest per week shall be
consecutive;

(ii1))  two (2) weekends off duty in each four (4) week
period. “Weekend” shall mean a Saturday and the
following Sunday. The period of time off must be at
least 59 hours. Employees shall not be scheduled to
work more than two consecutive weekends unless it
1s not possible to assign available Shifts using only
Regular Employees within the scheduling provisions
contained in this Collective agreement; and

(iv)  not more than four (4) consecutive extended Shifts
nor more than four (4) extended Shifts per week.

(©) Amend Article 37.03 to read:
Amend Article 8.01(a) to read:

8.01(a) (1) Overtime is all time authorized by the Employer and worked by the
Employee in excess of the regular daily hours specified Article
37.02, or on scheduled days of rest.
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(d)

(e)

(i1) Notwithstanding Article 8.01(a)(i), where an Employee works a
combination of extended working days and regular working days
pursuant to Article 37.01(a), overtime is all time authorized by the
Employer and worked by the Employee in excess of the daily hours
posted in the schedule, or on scheduled days of rest.

Amend Article 37.15 to read:
Amend Article 30.01(f) to read:

19.02 (a) Part-time Employees shall accumulate sick leave benefits on the
basis of 11.625 hours per month prorated on the basis of the hours
worked by the Part-time Employee in relation to the regularly
scheduled hours for Full-time Employees.

(b) For Part-time Employees, sick leave accrual shall be based upon
regularly scheduled hours of work and any additional Shifts worked,
to a maximum of full-time hours. Sick leave shall only be paid for
regularly scheduled Shifts missed due to illness or injury.

Amend Article 37.17 to read:

A Casual or Part-time Employee who works an extended work day Shift shall be
paid at the overtime rate for time worked in excess of 7.75 hours per day except
where the Employee replaces another Employee who is normally scheduled on the
extended work day Shift and who is absent for any reason; in which case, 2X the
applicable basic hourly rate shall be paid for those hours worked in excess of the
regular daily hours specified in the applicable Option in Article 37.02.

WEEKEND WORKER

Amend the Letter of Understanding Re: Recruitment and Retention V to read:

Weekend Worker

Option I — Extended Work Day Option

1.

The parties may mutually agree to implement a Weekend Schedule in order to meet
staffing needs on weekends and individual Employee preferences for a weekend
work schedule. Except as provided below, all provision of this Collective
Agreement related to Regular Full-time Employees shall apply to Employees on a
Weekend Schedule. A Weekend Schedule is defined as a schedule in which
Regular, Full-time Employees work weekends in accordance with the following
conditions and are treated as a Regular Full-time Employee in all respects.

Regular hours of work for Employees on a Weekend Schedule, exclusive of meal
periods shall be:

(a) a consecutive time period of 11.5 hours per day, such Shifts to occur on
both Saturday and Sunday and either Monday or Friday; and
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(b) 30.67 hours per week averaged over one (1) complete Cycle of the Shift
Schedule.

3. The scheduling provisions of Article 37.02(C) shall apply, except that Article
37.02(C) 7.02(g)(iii) and (g)(v) shall not apply.

4. Employees shall be paid for 38.75 hours per week averaged over one (1) complete
Cycle of the Shift Schedule.

5. Vacation
(a) Vacation entitlement shall be determined in accordance with Article 37.05.

(b) Vacation earned shall be taken at an accelerated rate of 1.26 paid hours for
every hour taken as vacation. Such hours shall be deducted from the
Employee’s vacation bank.

6. Sick Leave

(a) Sick leave accrual shall be determined in accordance with Article 37.10,
37.11 and 37.12.

(b) Accrued sick leave shall be taken at an accelerated rate of 1.26 paid hours
for every hour taken as sick leave. Such hours shall be deducted from the
Employee’s sick leave bank.

7. Shift Differential and Weekend Premium

Shift differential and weekend premium shall only be paid for hours actually
worked, and shall be paid at the rates specified in Article 28: Shift Differential and
Weekend Premium.

8. Letter of Portability

Upon request of an Employee, a letter of portability shall be prepared by the
Employer and reflect that Employees on a weekend schedule are Full-time
Employees.

9. Pension
Pension shall be calculated on full-time hours of work.

Option II — Regular Work Day Option — Amend to reflect 16 Shifts in a four (4) week
period.
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The parties may mutually agree to implement a Regular Work Day Weekend
Schedule in order to meet staffing needs on weekends and individual Employee
preferences for a weekend work schedule. Except as provided below, all provision
of this Collective Agreement related to Regular Full-time Employees shall apply to
Employees on a Weekend Schedule. A Weekend Schedule is defined as a schedule
in which Regular, Full-time Employees work weekends in accordance with the
following conditions and are treated as a Regular Full-time Employee in all
respects.

Regular hours of work for Employees on a Regular Work Day Weekend Schedule,
exclusive of meal periods shall be:

(a) a consecutive time period of 7.75 hours per day, such Shifts to occur on
Saturday, Sunday, Monday and Friday; and

(b) 31 hours per week averaged over one (1) complete Cycle of the Shift
Schedule.

Rest periods and meal breaks shall be scheduled in accordance with Article 7.01(b).

The scheduling provisions of Article 7: Hours of Work and Scheduling Provisions
shall apply, except that Article 7.02(g) (iii) shall not apply.

Employees shall be paid for 38.75 hours per week averaged over one (1) complete
Cycle of the Shift Schedule.

Vacation

(a) Vacation entitlement shall be determined in accordance with this Local
Condition.

(b) Vacation earned shall be taken at an accelerated rate of 1.25 paid hours for
every hour taken as vacation. Such hours shall be deducted from the
Employee’s vacation bank.

Sick Leave
(a) Sick leave accrual shall be determined in accordance with Article 19.

(b) Accrued sick leave shall be taken at an accelerated rate of 1.25 paid hours
for every hour taken as sick leave. Such hours shall be deducted from the
Employee’s sick leave bank.

Shift Differential and Weekend Premium

Shift differential and weekend premium shall only be paid for hours actually
worked, and shall be paid at the rates specified in Article 28: Shift Differential and
Weekend Premium.
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0. Letter of Portability

Upon request of an Employee, a letter of portability shall be prepared by the
Employer and reflect that Employees on a weekend schedule are Full-time
Employees.

10. Pension
Pension shall be calculated on full-time hours of work.

LETTER OF UNDERSTANDING RE: BASIC LIFE INSURANCE - CURRENT
CANCER CARE ALBERTA EMPLOYEES

Effective the first of the month following 90 days after the Date of Ratification, or January
1, 2015, whichever is later, all eligible Employees shall be enrolled in the new consolidated
Health Benefit Trust of Alberta (HBTA) Benefits Plan (the Plan). The Plan is compulsory
and includes Basic Life Insurance (1X basic annual earnings rounded to next highest
$1,000).

Recognizing that as of the Date of Ratification, Employees within the Cancer Care Alberta
program at the following sites have Basic Life Insurance (3X basic annual earnings
rounded to next highest $1,000):

Central Alberta Cancer Centre, Cross Cancer Institute, Grande Prairie Cancer Centre,
Holy Cross Site Phase II, Jack Ady Cancer Centre, Margery E. Yuill Cancer Centre,
Sunlife Place, Tom Baker Cancer Centre.

For those Employees, the parties agree as follows:

1. Said Employees will transition into the consolidated HBTA Plan, but will maintain
their Basic Life Insurance (3X basic annual earnings rounded to next highest
$1,000) as noted above for as long as they continue to remain employed in the
Cancer Care program of Alberta Health Services. The premiums shall continue to
be cost-shared with the Employer paying 75% of the premium costs.

2. All Employees within the Cancer Care program hired or transferred into a benefit
eligible position after the consolidated Health Benefit Trust of Alberta (HBTA)
Benefits Plan (the Plan) has been implemented will be enrolled on the Plan, in
accordance with Article 21.01(c). This paragraph 2 does not apply to an Employee
to whom paragraph 1 applies, and who is subsequently transferred within the
Cancer Care program.

3. An Employee covered by #1 above who transfers out of one (1) of the Cancer Care
Sites as noted above, will be enrolled on the standard HBTA Benefits Plan effective
the date of transfer.
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VIIl. ALBERTA HEALTH SERVICES — ADDICTION AND MENTAL HEALTH
(FORMERLY AADAC)

ADDENDUM A:

LOCAL CONDITIONS APPLICABLE TO EMPLOYEES AT THE
LANDER TREATMENT CENTRE (CLARESHOLM), RENFREW
RECOVERY CENTRE (CALGARY), OPIOID DEPENDENCY
PROGRAM (CALGARY), ADDICTION RECOVERY CENTRE
(EDMONTON), HENWOOD TREATMENT CENTRE (EDMONTON),
OPIOID DEPENDENCY PROGRAM (EDMONTON), NORTHERN
ADDICTION CENTRE/BUSINESS AND INDUSTRY CLINIC
(GRANDE PRAIRIE)

1. RE: EXTENDED WORK DAYS

Amend Article 37.01 to read:

37.01 (a)

Where the parties to this Collective Agreement agree to implement a system
employing extended working days or a combination of extended working
days and regular working days of 7.75 hours, and a resultant compressed
work week, they shall evidence such agreement by signing document
indicating:

(1) applicable nursing unit; and
(i1) applicable positions; and
(i11)  applicable extended work day option in Article 37.02, or

combination of applicable extended work day option in Article
37.02 and regular working days.
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IX. ALBERTA HEALTH SERVICES — CORRECTIONS
SERVICES

ADDENDUM A: LOCAL CONDITIONS APPLICABLE TO EMPLOYEES AT PEACE
RIVER CORRECTIONAL CENTRE, FORT SASKATCHEWAN
CORRECTIONAL CENTRE, EDMONTON REMAND CENTRE,
EDMONTON YOUNG OFFENDERS CENTRE, RED DEER
REMAND CENTRE, CALGARY CORRECTIONAL CENTRE,
CALGARY REMAND CENTRE, CALGARY YOUNG OFFENDER
CENTRE, MEDICINE HAT REMAND CENTRE, AND THE
LETHBRIDGE CORRECTIONAL CENTRE

1. ARTICLE 7: HOURS OF WORK AND SCHEDULING PROVISIONS
A. Article 7: Hours of Work and Scheduling Provisions shall be amended as follows:
7.01 Regular Hours of Work

(a) Regular hours of work for Full-time Employees, exclusive of meal
periods are:

(1) 7.75 consecutive hours per day; and

(i1) 38.75 hours per week averaged over one (1) complete Cycle
of the Shift Schedule.

7.02  Shift Schedules

(2) Except in cases of emergency or by mutual agreement between the
Employee and the Employer, Shift schedules shall provide for:

(1) at least 15 hours off duty between Shifts;
(i1) at least two (2) consecutive days of rest;

(i11))  days of rest on two (2) weekends in a five (5) week period.
“Weekend” shall mean a Saturday and the following
Sunday, assuring a minimum of 56 hours off duty, provided
not more than one (1) hour is worked on the Sunday. Where
possible, Employees shall not be required to work beyond
1800 hours on the day preceding the designated day of rest
when the designated day of rest falls on a weekend;

(iv)  not more than six (6) consecutive scheduled days of work.

(v) shall not apply.
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“6 On /3 Off” Schedule

(a) Within four (4) weeks of the Date of the Arbitration Award (March 7,2011),
an Employee who was working a “6 on/3 off” schedule (6/3 Schedule) on

the Award Date may make a request to the Employer to continue their 6/3
Schedule.

(b) The Employer may agree to such request, which shall not be unreasonably
withheld. When considering whether to agree to such a request, the
Employer may take into account such factors as added operational costs, or
operational inefficiencies (including, but not limited to, the creation of small
FTEs as a result of continuing the 6/3 Schedule), or both.

(c) Where the Employer and Employee mutually agree to continue the 6/3
Schedule, it is understood that such agreement:

(1) may result in a reduction in the Employee’s FTE, in which case, the
Employee agrees to such FTE reduction, and that the FTE reduction
will not trigger Article 15: Layoff and Recall; and

(i1) shall not require the Employer to provide extra hours to the
Employee in order for the Employee to maintain their original FTE.

(d) (1) Either the Employer or the Employee may provide notice of
intention to terminate the 6/3 Schedule. The Employer shall give
effect to the request within 16 weeks of receiving such notice.

(i1) Pursuant to Article 14.14(b), an Employee may request to increase
their regular hours of work.

Article 30: Part-Time, Temporary And Casual Employees, shall be amended to read
as follows:

(a) Amend Article 30.01(a) to read:
(1) Hours of Work
Amend Article 7.01(a) to read:

7.01(a) (1) Regular hours of work for Part-time Employees,
exclusive of meal periods, shall be as scheduled by
the Employer but shall be less than those for Full-
time Employees. They may be less than 7.75 hours
per day and in any event, shall be less than 38.75 per
week averaged over one (1) complete Cycle of the
Shift Schedule.
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(b)

(i)

(iii)

(iv)

™)

Notwithstanding the foregoing, where mutually agreed, a Part-time
Employee may work full-time hours in special circumstances such
as vacation, sick leave or absence from work by an Employee for
any reason.

A Part-time Employee may work Shifts in addition to those
specified in Article 30.01(a).

Where a Part-time Employee volunteers or agrees, when requested,
to work additional Shifts which are not designated as the
Employee’s scheduled days of rest, or to work beyond the
Employee’s regularly scheduled daily hours or pre-agreed length of
Shift, the Employee shall be paid the Employee’s basic rate for
hours worked up to 7.75 hours in a day, and 2X the applicable basic
hourly rate for those hours worked in excess of 7.75 hours in a day.

Where the Employer requires a Part-time Employee to work without
having volunteered or agreed to do so or on the Employee’s
scheduled day of rest, the Employee shall be paid 2X the applicable
basic hourly rate for work performed.

Amend Article 30.01(b) to read:

7.02

(2) Except in cases of emergency or by mutual agreement
between the Employee and the Employer, Shift schedules
shall provide for:

(1) at least 15 hours off duty between Shifts;

(i1) an average of at least two (2) consecutive days per
week, and a total of 10 days each five (5) week period
shall be scheduled as designated days of rest.
Employees may agree to exchange their designated
days of rest to other non-scheduled days. When they
agree to do so, no overtime or penalty payment is
required; and

(i11)  not more than six (6) consecutive scheduled days of
work; and

(iv)  designated days of rest on two (2) weekends in a five
(5) week period. “Weekend” shall mean a Saturday
and the following Sunday, assuring a minimum of 56
hours off duty, provided not more than one (1) hour
is worked on the Sunday. Where possible,
Employees shall not be required to work beyond
1800 hours on the day preceding the designated day
of rest when the designated day of rest falls on a
weekend.
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D.

Amend Article 30.01(c) to read:

30.01 (¢) Increment Accrual

(@)

(i)

(iii)

Part-time Employees shall be entitled to an
increment on the completion of 2022.75 regular
hours of work, and thereafter, a further increment
upon the completion of each period of 1829 regular
hours actually worked, to the maximum increment
granted Full-time Employees.

For Part-time Employees, leave of absence for Union
or Local business, other leaves of absence not
exceeding one (1) month, periods of sick leave with
pay and while in receipt of Workers’ Compensation
benefits shall be considered as hours worked for the
purpose of calculating increments in accordance with
Article 30.01(c)(1).

For Part-time Employees, educational leave up to 24
months shall be considered as hours worked for the
purpose of calculating increments in accordance with
Article 30.01(c)(1).

Amend Article 30.03(a)(v) to read:

30.03 (a) (V)

A Casual Employee shall be entitled to overtime
worked in excess of 155 hours averaged over a four
(4) week period starting October 6, 2014. The
Employer shall have available for each Casual
Employee a calendar indicating the applicable four
(4) week periods for calculating overtime.

Amend Article 30.03(b) to read:

30.03 (b) Increment Accrual

Casual Employees shall be entitled to an increment on the
completion of 2022.75 regular hours of work, and thereafter,
a further increment upon the completion of each period of
1829 regular hours actually worked, to the maximum
increment granted Full-time Employees.

Article 37: Extended Work Day shall be amended to read as follows:

(a)

Amend Article 37.01 to read:

255



37.01 (a) Where the parties to this Collective Agreement agree to
implement a system employing extended working days and
resultant compressed work week, they shall evidence such
agreement by signing a document indicating:

(1) applicable correctional services facility;
(i1) applicable positions; and
(ii1)  applicable extended work day option.

Such list may be amended from time to time by agreement
of the parties.

(b) Agreements referred to in Article 37.01(a) may be
terminated by either party providing to the other party 12
weeks’ notice in writing of such intent.

(©) Where an extended work day system is implemented or
discontinued, the resulting change to the hours per Shift and
Shifts per Shift cycle of a Part-time Employee shall not be
deemed to be a violation of Article 30.01(a). Where such
change occurs, the Employer shall issue a new statement to
the affected Employee within 10 days of the change.

(d) The Employer and the Local acknowledge and confirm that,
with the exception of those amendments hereinafter
specifically detailed, when the extended work day is
implemented in a nursing unit, all other Articles of this
Collective Agreement shall remain in full force and effect as
between the parties.

(b) Amend Article 37.02 as follows:

37.02 Two (2) optional extended work day scheduling systems are
available which may be applied upon mutual agreement pursuant to
Article 37.01(a). Where Option I, or Option II is applied, the
relevant provisions of Article 7: Hours of Work and Scheduling
Provisions and 30: Part-time, Temporary and Casual Employees
shall be amended as follows:

Option I: 11.25 Hour Extended Work Day
(A)  Amend Article 7.01(a) in its entirety to read:

7.01(a)Regular hours of work for Full-time Employees,
exclusive of meal periods, shall:

(1) be a consecutive time period 11.25 hours per
day;
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(i)

(iii)

be 39.375 hours per week averaged over one
(1) complete Cycle of the Shift Schedule
(2022.75 hours per year); and

except where overtime is necessitated, not
exceed 12.25 hours per day of facility time,
as determined by the start and finish times of
the Shift,

(B)  Amend Article 7.02(d) to include:

7.02 (d)

(iv)  days and evenings rotation.

(C)  Amend Article 7.02 (g) to read:

7.02 (g

(1)

(ii)

(ii1)

(iv)

Except in cases of emergency or by mutual
agreement between the Employee and the
Employer, Shift schedules shall provide for:

at least 22.5 hours off duty on a Shift
changeover between extended Shifts;

at least two (2) consecutive days of rest per
week;

two (2) weekends off duty in each four (4)
week period. “Weekend” shall mean a
Saturday and the following Sunday. The
period of time off must be at least 59 hours.
Where possible, Employees shall not be
required to work beyond 2000 hours on the
day preceding the designated days of rest
when designated days of rest fall on a
weekend. Employees shall not be scheduled
to work more than two consecutive
weekends unless it is not possible to assign
available Shifts using only Regular
Employees within the scheduling provisions
contained in this Collective Agreement; and

not more than four (4) consecutive extended
Shifts nor more than five (5) extended Shifts
per week.

(D)  Amend Article 30.01(a): 7.01(a)(i) to read:
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30.01(a) 7.01(a)()

Regular hours of work for Part-time
Employees, exclusive of meal
periods, shall be as scheduled by the
Employer but shall be less than those
for Full-time Employees. They may
be less than 11.25 hours per day and,
in any event, shall be less than 39.375
hours per week averaged over one (1)
complete Cycle of the Shift Schedule.

(E)  Amend Article 30.01(b): 7.02(g) to read:

30.01(b) 7.02(g) Except in cases of emergency or by
mutual agreement between the Employee
and the Employer, Shift schedules shall
provide for:
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(i)

at least 22.5 hours off duty on a
Shift changeover between extended
Shifts;

an average of at least three (3) days
per week shall be scheduled as
designated days of rest, and at least
two (2) such days of rest per week
shall be consecutive for a total of 21
in a six (6) week period. Employees
may agree to exchange their
designated days of rest to other non-
scheduled days. When they agree to
do so, no overtime or penalty
payment is required;



(F)

(G)

(i1i1)) two (2) weekends off duty in each

four (4) week period. “Weekend”
shall mean a Saturday and the
following Sunday. The period of
time off must be at least 59 hours.
Where possible, Employees shall
not be required to work beyond
2000 hours on the day preceding the
designated days of rest when
designated days of rest fall on a
weekend. Employees shall not be
scheduled to work more than two
consecutive weekends unless it is
not possible to assign available
Shifts  using only Regular
Employees within the scheduling
provisions contained in this
Collective Agreement; and

(iv) not more than four (4) consecutive

extended Shifts.

Amend Article 37.03 to read:

801 (a)

Overtime is all time authorized by the
Employer and worked by the Employee in
excess of the regularly scheduled daily hours
specified in Item 1.E.(b)(A)(i), or on
scheduled days of rest.

Amend Article 37.17 to read:

A Casual or Part-time Employee who works an extended
work day Shift shall be paid at the overtime rate for time
worked in excess of 7.75 hours per day except where the
Employee replaces another Employee who is normally
scheduled on the extended work day Shift and who is absent
for any reason; in which case, 2X the applicable basic hourly
rate shall be paid for those hours worked in excess of the
regular daily hours specified above in Item 1.E.(b)(A)(1).

Option II: 9.75 Hour Extended Work Day

(A)

Amend Article 7.01(a) to read:

7.01(a) Regular hours of work for Full-time Employees,
exclusive of meal periods, shall:
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(1) be a consecutive time period of 9.75 hours
per day; and

(11) be 39 hours per week averaged over one (1)
complete Cycle of the Shift Schedule.

(B) Amend Article 7.01(b) in its entirety to read:
7.01(b) Regular hours of work shall be deemed to:

(1) include as scheduled by the Employer, two (2)
rest periods of 20 minutes during each full
working Shift; and

(i1) exclude, as scheduled by the Employer, one
(1) meal period of 30 minutes. Two (2) or
more meal periods or rest periods may be
combined by agreement between the
Employee and the Employer, except that such
meal period shall not be scheduled to occur
in the first or last hour of the Shift except by
mutual agreement between the Employer and
the Employee.

(C) Amend Article 7.02(g), (h) and (i) to read:

7.02 (g) Except in cases of emergency or by mutual
agreement between the Employee and the
Employer, Shift schedules shall provide for:

(1) at least 22.5 hours off duty on a Shift
changeover between extended Shifts;

(11) at least two (2) consecutive days of rest per
week;
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(ii1))  two (2) weekends off duty in each four (4)
week period. “Weekend” shall mean a
Saturday and the following Sunday. The
period of time off must be at least 59 hours.
Where possible, Employees shall not be
required to work beyond 2000 hours on the
day preceding the designated days of rest
when designated days of rest fall on a
weekend. Employees shall not be scheduled to
work more than two consecutive weekends
unless it is not possible to assign available
Shifts using only Regular Employees within
the scheduling provisions contained in this
Collective Agreement; and

(iv) not more than five (5) consecutive extended
Shifts.

(v) Where possible, one (1) weekend in four (4)
shall be an extended weekend. “Extended
Weekend” shall mean a Saturday and the
following Sunday assuring a minimum of
79.75 hours off duty.

(h) Does not apply.

(1) Violation of any provision of Article 37.02
Option II(C) shall result in payment to each
affected Employee at 2X the Employee’s
Basic Rate of Pay for all regular hours worked
during the period of violation.

(D) Amend Article 30.01(a): 7.01(a)(i) to read:

30.01(a) 7.01(a)(i) Regular hours of work for Part-time
Employees, exclusive of meal periods, shall
be as scheduled by the Employer but shall be
less than those for Full-time Employees.
They shall be less than 39 hours per week
averaged over one (1) complete Cycle of the
Shift Schedule.

(E) Amend Article 30.01(b) 7.02(g) to read:
30.01(b) 7.02(g) Except in cases of emergency or by mutual

agreement between the Employee and the
Employer, Shift schedules shall provide for:
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(@)

(i)

(iii)

(iv)

)

at least 22.5 hours off duty on a Shift
changeover between extended Shifts;

an average of at least three (3) days per week
shall be scheduled as designated days of rest,
and at least two (2) such days of rest per week
shall be consecutive for a total of 12 in a four
(4) week period. Employees may agree to
exchange their designated days of rest to
other non-scheduled days. When they agree
to do so, no overtime or penalty payment is
required;

two (2) weekends off duty in each four (4)
week period. “Weekend” shall mean a
Saturday and the following Sunday. The
period of time off must be at least 59 hours.
Employees shall not be scheduled to work
more than two consecutive weekends unless
it is not possible to assign available Shifts
using only Regular Employees within the
scheduling provisions contained in this
Collective Agreement; and

not more than five (5) consecutive extended
Shifts.

Where possible, one (1) weekend in each four
(4) week period shall be an extended
weekend. “Extended Weekend” shall mean a
Saturday and the following Sunday assuring
a minimum of 79.75 hours off duty.

LETTER OF UNDERSTANDING RE: PARKING FOR CORRECTIONS NURSES

1.

For so long as the Department of Solicitor General and Public Services (SGPS)
provides parking at its facilities at no cost to Alberta Health Services (AHS) for the
use of Corrections Nurses, AHS will not charge any fees to Corrections Nurses for

such parking.

If SGPS begins charging AHS for use of parking by the Corrections Nurses, AHS
will charge the Corrections Nurses in accordance with its parking policies. No
charge will be made for any parking where Article 10.06 of the Collective

Agreement applies.
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X. ALBERTA HEALTH SERVICES - EDMONTON ZONE & COVENANT

HEALTH

ADDENDUM A: LOCAL CONDITIONS APPLICABLE TO UNITED NURSES OF

ALBERTA, LOCAL #301 (UNIVERSITY OF ALBERTA HOSPITAL),
LOCAL #33 (ROYAL ALEXANDRA HOSPITAL), LOCAL #32
(GLENROSE REHABILITATION HOSPITAL), LOCAL #85
(STURGEON COMMUNITY HOSPITAL), LOCAL #62 (LEDUC
COMMUNITY HOSPITAL), LOCAL #196 (COMMUNITY CARE AND
PUBLIC HEALTH SERVICES), LOCAL #11 (MISERICORDIA
COMMUNITY HOSPITAL), LOCAL #79 (GREY NUNS
COMMUNITY HOSPITAL/EDMONTON GENERAL CONTINUING
CARE CENTRE)

1. TERM OF ADDENDUM

(a)

(b)

(c)

This Addendum shall form part of the Collective Agreement currently in effect
between the parties. Notwithstanding the preceding, any party to this Addendum
may terminate the Addendum by providing at least 12 weeks’ written notice to the
other parties.

If any party wishes to amend or renew this Addendum in subsequent Collective
Agreement negotiations, notice shall be given to all parties who are signatories to
this Addendum. All other parties who are signatories to this Addendum have the
right to be present when changes are negotiated to this Addendum. All signatories
to this Addendum must consent to any changes to this Addendum.

If any party wishes to amend or renew the Addendum and they are unable to reach
agreement, such dispute may, subject to 1(a) above, be resolved in the same manner
as a collective bargaining dispute pursuant to the provisions of the Labour Relations
Code, but involving all parties to this Addendum.

2. APPLICATION

(2)

(b)

(©)

In the event of a conflict between the terms of this inter-Employer Addendum and
provisions contained in related intra-Employer Addenda, the provisions of the
intra-Employer Addenda shall prevail.

In the event of a conflict between the terms of this Addendum and terms of the
Collective Agreement which are not addressed in related intra-Employer Addenda,
the terms of this Addendum shall prevail.

Notwithstanding anything in this Addendum or the operation of this Addendum,
the parties agree that nothing contained in this Addendum, nor the operation of the
provisions of this Addendum, may be relied upon by any of the parties in any
common Employer application.
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TRANSFER(S) OF PROGRAMS

(a)

(b)

Transfers of programs between different bargaining units shall be dealt with in
accordance with the Letter of Understanding Re: Transfer of Programs.

Notwithstanding clause (a) above, if there are not sufficient volunteers to transfer
with the program to ensure its viability, the Employer concerned may require
Employees to temporarily transfer to available positions in the other bargaining unit
beginning with the least senior Employees affected by the transfer, subject to their
ability to do the work, for a period of up to six (6) months. Upon conclusion of the
temporary transfer, Employees shall revert to their former bargaining unit, and shall
retain accrued rights to exercise severance or displacement options.

EMPLOYEES WORKING IN OTHER SITES

Sharing of Expertise, Education, or Maintenance of Skills

(a)

Skill Maintenance

Employees from any bargaining unit may be assigned to work within any
bargaining unit for the purpose of skill maintenance. The known skill maintenance
areas include:

e critical care

e emergency

e Obstetrics

e Perioperative and/or recovery room

Other areas may be added to this list with agreement of the parties, such agreement

shall not be unreasonably withheld. If such agreement is not reached, the parties
may invoke the dispute resolution mechanism contained within this Addendum.

The Employer(s) shall endeavor to offer staff in similar circumstances similar
opportunities to attend other bargaining units for skill maintenance. Any single
assignment shall not exceed three (3) months. The term of assignments can be
renewed and extended with Union agreement.

Employees shall only be required to be assigned to another bargaining unit for skill
maintenance if the skill maintenance cannot be provided at the Employee’s home
bargaining unit.

The parties agree that this clause will not be used for the purposes of regularly
scheduling Employees across bargaining units on an ongoing basis or solely for
operational convenience.
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(b)

(©)

(d)

(e)

Education

The Employer(s) may assign Employees to work in more than one (1) bargaining
unit for the purposes of providing and receiving education, inclusive of related
practical experience with and without direct supervision.

Any single assignment shall not exceed three (3) months. The term of assignments
can be renewed and extended with Union agreement.

Meetings

Employees are permitted to attend meetings at another site not represented by their
bargaining unit.

Orientation

New Employees may be assigned to attend orientation at another site to support
centralized or standardized delivery or space issues. This shall not replace site
specific space orientation.

“At or out of” Positions

An “at or out of” position is one where the Employee is required in the regular
course of their duties to perform work at more than one (1) site on an unscheduled
basis or to perform the Employee’s duties at locations other than Employer sites
where the Employer deems it appropriate because either:

(1) Services are best delivered at places other than sites operated by the
Employer, including schools, patients’ homes, places of business etc., or

(i)  the Service requires specialist Employees or involve a specialized or
specific medical Service which, due to insufficient demand at one (1)
location, is best delivered by the same Employees working “at or out of” a
site or sites on an irregular basis.

“At or out of” Employees will not be assigned to work at sites to do the work that
has been routinely done by Employees working at that site. That is, their work will
be for the purpose the position was created. These positions will not be utilized for
scheduling relief or staff replacement. Float positions created under Article 44.06
are not “at or out of” positions.

An Employee given a notice of change in position from an “at a site” position
(whether single site or multi-site) to an “at or out of a site” position may accept the
new “at or out of” position or decline the “at or out of”” position transfer and exercise
rights under Article 15: Layoff and Recall.
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® Conditions

For Employees assigned to work within another bargaining unit, the following
conditions shall apply:

(1) 12 weeks’ notice of such assignments shall be given to the Employee(s)
assigned pursuant to (a) (Skill Maintenance) and (b) (Education) above with
a copy to the Union and Local. The 12 week notice period may be waived
if there is agreement between the Union and Local and the Employer
concerned.

(i1) During the period of such assignment, the Employee shall continue to be a
member of the Employee’s home bargaining unit and covered by the
applicable Collective Agreement.

(ii1))  The Employer shall reimburse the Employee for all reasonable necessary
and substantiated additional transportation costs incurred in travelling
between sites in the course of a Shift, including parking for the Shift where
not otherwise provided, as per the Collective Agreement or Employer
Travel Reimbursement Policy.

(iv)  An Employee working at another site shall receive a reasonable period of
orientation to the other site.

(2) No Layoffs

There shall be no layoffs as a result of an Employee working within more than one
(1) bargaining unit.

CONDITIONS APPLYING TO EMERGENCY BASIS ASSIGNMENTS TO ANY
SITE

(a) Employees from any bargaining unit may be assigned to work at any other
bargaining unit for the purpose of providing assistance in emergency situations.

An emergency is an unforeseen combination of circumstances or the resulting state
that calls for immediate action.

A situation is not an emergency if it results from a reasonably foreseeable
combination of circumstances or if reasonable remedial steps could have been or
can still be taken to deal with the circumstances.

Employees from any site may be assigned to work at any site to provide assistance
in emergency circumstances.
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(b)

(©)

(d)

(e)

®

Before invoking this provision, the Employer will assess its ability to meet the
emergency by compelling Employees at that site to work overtime. The ability or
necessity to compel overtime neither proves nor disproves emergency
circumstances. The parties recognize that the decision should be made in the best
interests of patient care, that the relative costs are not a factor in themselves and
that there are times when requiring mandatory overtime may itself create stresses
on Employees and safety concerns that outweigh the stresses and concerns caused
by relocation.

The Employer will notify the Union forthwith at any time this provision is invoked
and disclose the circumstances that resulted in the emergency.

The Employer shall reimburse Employees for all reasonable, necessary and
substantiated additional accommodation and transportation costs for traveling
between sites including parking if not otherwise provided.

During the period of the assignment to a different bargaining unit, the Employee
shall continue to be a member of the Employee’s home bargaining unit and covered
by that Collective Agreement.

The Employer shall reimburse the Employee for all reasonable necessary and
substantiated additional transportation and costs incurred in travelling between sites
in the course of a Shift, including parking for the Shift where not otherwise
provided, as per the Collective Agreement or Employer Travel Reimbursement
Policy.

The Employer shall notify the Union forthwith whenever this provision is invoked.
The Employer(s) agrees to disclose relevant information.

There shall be no layoffs as a result of an Employee working in more than one (1)
bargaining unit.

Any Employee working within another bargaining unit in this Addendum shall
receive a reasonable period of orientation to the other site.

RENOVATIONS

In the event that restructuring of premises requires a temporary transfer of a unit between
Employers, the following procedure shall be followed:

(a)

The decisions regarding which Employees will relocate temporarily will be as
follows:

(1) Employees from the Service being temporarily relocated will be asked to
volunteer to relocate.

(i1) If fewer Employees than required volunteer to relocate temporarily, then the
Letter of Understanding governing Service Relocation at the sending site
(or if there is no Letter in force at the sending site, then at the receiving site)
shall apply between the Employers.

(ii1))  Ifmore Employees than required volunteer to relocate temporarily, the most
senior Employees shall have the right to relocate temporarily, provided they
have the ability to perform the work.
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(b)

(©)

(d)

(e)

Q)

(&)

(h)

Employees who receive notice of position elimination as per (a)(ii) above, shall
have the right to exercise their rights pursuant to Article 15: Layoff and Recall, but
not the right to severance, unless there is a permanent reduction in the number of
Regular Employees.

If fewer Employees than required relocate temporarily, the sending Employer shall
have the right to create and fill equivalent positions at the receiving site in
accordance with the sending bargaining unit’s Collective Agreement. These
Employees shall be treated in the same manner as Employees who have temporarily
transferred.

No Employee shall have an increase or decrease in regular hours of work as a result
of this transfer.

Employees who transfer temporarily shall continue to be treated as Employees
under their current Certificate and Collective Agreement.

Employees from the sending bargaining unit who transfer temporarily to the
receiving site may be integrated into the operations and rotations of the receiving
site.

When the required space at the sending site is ready for operations and staff,
Employees from the sending site shall be transferred to the sending site. In any
event the Employees shall be transferred back to the sending site no later than two
(2) years from the date of their temporary relocation, unless the Employer and
Union and Local agree to extend the period of the temporary relocation.

The Employer shall provide such Employees with any re-orientation or re-training
as necessary.

RECALL

(a)

(b)

An Employee on layoff shall have the right to be recalled to another Employer
provided that:

(1) the Employee has the ability to perform the work;

(11) there are no Employees on layoff with recall rights at that other Employer;
and

(i11)  the receiving Employer has been unable to fill the position through any
recall or modified recall provisions which exist.

Recalls to another Employer shall be in order of seniority. If an Employee accepts
recall to another Employer, the Employee shall transfer seniority and pension
entitlements, and unused vacation and illness leave, up to the maximum level of
entitlements in effect at the receiving bargaining unit.
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(©)

An Employee shall have the right to refuse recall to another Employer without
adversely affecting the Employee’s site, Employer wide or inter-Employer recall
status, provided there is another eligible Employee who is recalled and accepts the
recall to the vacancy. Where there are no other eligible Employees who accept a
notice of recall to the other Employer, in respect of recall to an assignment of 14
calendar days or more, then the senior Employee on the recall lists at the other
Employer shall be provided another notice of recall, and if she or he refuses the
recall to the other Employer, the Employee shall retain her or his recall status at the
Employee’s site and with the Employee’s Employer, but shall be deemed to have
forfeited the right of recall to another Employer under this provision.

8. PROMOTIONS, TRANSFERS AND VACANCIES

(a)

(b)

(©)

If a vacancy remains at another Employer after the provisions of Article 14:
Promotions, Transfers & Vacancies (and any related Addenda) have been
implemented, Employees from the other Employer have the right to apply for the
vacancy at the other Employer. The vacancy shall be filled whenever possible from
Employees covered by this Addendum. Should the Employee be the successful
candidate, the Employee may transfer accrued seniority and pension entitlements,
vacation entitlements and unused vacation up to one (1) year’s entitlement and
illness leave, up to the maximum level of entitlements in effect at the receiving
bargaining unit. Such Employee shall be subject to Article 14: Promotions,
Transfers & Vacancies of the receiving Collective Agreement (and any related
Addenda).

In making promotions and transfers, the determining factors shall be skill,
knowledge, efficiency, experience and other relevant attributes, and where these
factors are considered by the Employer to be relatively equal, seniority shall be the
deciding factor.

The Employer may choose to recruit to a position utilizing a single posting (except
dual postings where modified recall provisions are applicable), and apply existing
order of consideration provisions applicable to the receiving bargaining unit and
Collective Agreement.

9. RECEIVING CLAUSE

This Addendum shall apply to the University of Alberta Hospital, Royal Alexandra
Hospital, Glenrose Rehabilitation Hospital, Sturgeon Community Hospital, and Leduc
Community Hospital, and Alberta Health Services Community Care and Public Health
Services, the Misericordia Community Hospital, Grey Nuns Community Hospital and
Edmonton General Continuing Care Centre. With the consent of all parties, additional
Employers, bargaining agents and bargaining units may be added to this Addendum, or
parts of this Addendum.
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10.

DISPUTE RESOLUTION MECHANISM

(a)

(b)

(©)

If a grievance is filed regarding this Addendum notice shall be given to all other
parties who are signatories to this Addendum. Other parties shall have a right to
attend and shall be deemed to have standing at any Arbitration regarding a dispute
over this Addendum.

In addition, the parties agree to meet as may be deemed necessary, by either party,
to review issues pertaining to disputes/grievances being advanced by more than one
(1) bargaining unit in relation to a particular Employer decision.

In the event the parties cannot agree upon the resolution to these issues, a
Committee will be established, comprised of equal representation from the
Employers and Union, to undertake fact finding and to make recommendations to
the parties in respect of the issues. The Committee shall report to the parties within
two (2) months of its establishment, and the parties shall give due consideration to
the recommendations of the Committee.
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XI. COVENANT HEALTH

ADDENDUM A: LOCAL CONDITIONS APPLICABLE TO COVENANT HEALTH
AND UNITED NURSES OF ALBERTA (LOCALS #3, #11, #15, #22,
#43, #70, #72, #79, #86, #99, #154, #192, #198)

1. AMEND ARTICLE 21: EMPLOYEE BENEFITS AS FOLLOWS:

21.01 The Employer shall provide the consolidated Covenant Health Benefits Plan (Plan).
The Plan will be compulsory for all eligible Employees and will include the
following:

(a) The Supplementary Health Benefits Plan, substantially equivalent to the
HBTA Plan as of the Date of Ratification inclusive of:

(1) vision care coverage providing for annual eye exams and up to $600
every two (2) calendar years per person for corrective lenses. This
shall be inclusive of coverage for elective corrective laser eye
surgery; and

(i1) eighty (80%) direct payment provision for all medication prescribed
by a qualified practitioner. Subject to continuation of Joint Appeal
Panel criteria that medication must be a substance:

(A) prescribed by a physician, dentist, pharmacist or nurse
practitioner, to correct or treat a medical condition; that is

(B)  based on a diagnosis made by a physician, dentist, or nurse
practitioner; and

(C)  which is required to be consumed (orally, by injection,
absorbed or inhaled); and is

(D)  dispensed by a pharmacist.
(b) Alberta Health Care Insurance Plan;

(©) Basic Life Insurance (1X basic annual earnings rounded to next highest
$1,000);

(d) Accidental Death and Dismemberment (basic) (1X basic annual earnings
rounded to next highest $1,000);
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21.02

21.03

21.04

21.05

21.06

(e)

®

(&)

Short-term Disability (income replacement for a period of up to 120
working days during a qualifying disability equal to 66 2/3% of basic
weekly earnings to the established maximum following a 7 day elimination
period where applicable. The Short-term Disability shall become effective
on the first working day following the expiry of sick leave credits in the
case of absence due to injury or hospitalization. In the particular case of
Employees who have insufficient sick leave credits to satisfy the 7 calendar
day elimination period, the Short-term Disability shall commence on the 8™
day following the commencement of non-hospitalized sickness);

Long-term Disability (income replacement during a qualifying disability
equal to 66 2/3% of basic monthly earnings to the established maximum
following a 120 working day elimination period); and

The Covenant Health Consolidated Dental Benefits Plan or equivalent,
inclusive of reimbursement of 80% of eligible Basic Services; 50% of
eligible Extensive Services [including implants and appliances (appliances
to include mouth guards for therapeutic use)], and 50% of eligible
Orthodontic Services (including coverage for adults), in accordance with
the current Alberta Blue Cross Usual and Customary Fee Guide. A
maximum annual reimbursement of $3,000 per insured person per benefit
year shall apply to Extensive Services. Orthodontic Services shall be subject
to a lifetime maximum reimbursement of $3,000 per insured person.

Where the benefits specified in Article 21.01 are provided through Administrative
or Insurance Contracts obtained by the Employer, the administration of such plans
shall be subject to and governed by the terms and conditions of the policies or
contracts entered into with the underwriters of the plan.

The premium costs shall be shared 75% by the Employer and 25% by the
Employee.

The Employer shall make available to all Employees brochures and other relevant
information concerning the above plans, upon hiring and to all Employees and the
Union when there are changes to the plans.

The Employer shall:

(2)

provide one (1) copy of each of the plans to the Provincial Office of the
United Nurses of Alberta.

(b) advise the Provincial Office of the United Nurses of Alberta of all premium
rate changes pursuant to Article 21.01(a) and (c).
Benefit Eligibility

Such coverage shall be provided to regular and Temporary Employees, except for:
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21.07

21.08

(a)

(b)

Part-time Employees, whose regularly scheduled hours of work are fewer
than 15 hours per week averaged over one (1) complete Cycle of the Shift
Schedule; and

Temporary Employees, who are hired to work for a position of less than six
(6) months;

which Employees are eligible to participate only in Articles 21.01(a), 21.01(b) and
Article 21.01(g) above.

Waiting Periods

Providing the Employee is actively at work:

(a)

(b)

Supplementary health and dental plan benefits commence on the date of hire
if the date of hire is the first of the month or for those hired after the first of
the month benefits commence the first day of the month following the date
of hire into a benefits eligible position; and

All other benefits commence on the date of hire into a benefits eligible
position, or where applicable, the date the insurer approves the coverage.

Retiree Supplementary Health Care and Dental Coverage (ARTA Benefit Plan)

(a)

(b)

(©)

(d)

(e)

The Employer agrees to take all necessary steps to facilitate the enrollment
of retired Employees on the Alberta Retired Teachers” Association (ARTA)
Benefit Plan for supplemental health care and dental coverage, including:

(1) obtaining all relevant information from the ARTA Benefit Plan and
sharing the information with the Union;

(11)  working with the ARTA to develop information materials for retired
and retiring Employees;

(i11)  providing retiring Employees with the information to facilitate their
enrollment on the ARTA Benefit Plan.

Enrolment in the ARTA Benefit Plan will be subject to the terms and
conditions of the ARTA Benefit Plan.

The Employer and the Union will post the information for retired and
retiring Employees on their websites.

All retired and retiring Employees wishing to access the ARTA Benefit Plan
must become ARTA members.

The premiums for retiree supplementary health care and dental coverage
shall be paid 100% by the retiree.
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2. RE: COVENANT HEALTH SITES WITH 100% HEALTH AND/OR DENTAL
REIMBURSEMENT COVERAGE

Effective the first of the month following 90 days after the Date of Ratification, or January
1, 2015, whichever is later, all eligible Employees shall be enrolled in the Covenant Health
Consolidated Benefit Plan (the Plan). The Plan is compulsory and includes among other
benefits, a Supplementary Health plan with 80% reimbursement for prescribed medication
and a Dental Benefits plan that reimburses 80% of eligible Basic Services; 50% of eligible
Extensive Services (maximum $3,000 per insured person per benefit year) and 50% of
eligible Orthodontic Services (lifetime maximum of $3,000 per insured person).

Recognizing that as of the Date of Ratification, the following sites (or portions of sites)
have 100% reimbursement for prescribed medication and/or 100% reimbursement for
Basic dental services:

Mineral Springs Hospital, Youville Home and Our Lady of the Rosary.
For these sites the parties agree as follows:

l. Employees employed at Covenant Health sites with 100% reimbursement for
prescribed medication and/or 100% reimbursement for Basic dental services as of
the Date of Ratification, will transition into the consolidated Covenant Health Plan,
but will maintain their 100% reimbursement as noted above for all existing and new
benefit eligible Employees at those sites.

2. Any Employee who transfers out of one (1) of the sites as noted above, but remains
in the employ of Covenant Health, will be enrolled in the standard Covenant Health
Consolidated Benefits plan in accordance with Articles 21.01(a) and 21.01(d)(1),
effective the first day of the month following the date of transfer.

3. Notwithstanding item 1 above, Employees hired or transferred into a benefits
eligible position at those sites noted above on or after January 1, 2017, will be
enrolled in the standard Covenant Health Consolidated Benefits Plan in accordance
with Articles 21.01(a) and 21.01(d)(i), effective the first day of the month following
the date of transfer or hire.

ADDENDUM B: LOCAL CONDITIONS APPLICABLE TO COVENANT HEALTH
AND UNITED NURSES OF ALBERTA (LOCALS #3, #11, #15, #22,
#43, #70, #72, #79, #86, #99, #154, #192, #198)

“Bargaining Unit” shall mean the applicable Local of the United Nurses of Alberta.
1. TRANSFER(S) OF PROGRAMS

(a) Transfers of programs between different Bargaining Units shall be dealt with in
accordance with the Letter of Understanding Re: Transfer of Programs.
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(b) Notwithstanding (a) above, if there are not sufficient volunteers to transfer with the
program to ensure its viability, the Employer may require Employees to temporarily
transfer to available positions in the other Bargaining Unit beginning with the least
senior Employees affected by the transfer, subject to their ability to do the work,
for a period of up to six (6) months. Upon conclusion of the temporary transfer,
Employees shall revert to their former Bargaining Unit, and shall retain accrued
rights to exercise severance or displacement options.

SERVICE RELOCATION

When the Employer delivers Services from more than one (1) site, and the Employer
decides to relocate a Service to another site or sites, the Employer shall consult with the
Union and Local and the affected Employee(s) to determine the willingness of such
Employee(s) to be relocated.

When an Employee does not wish to be relocated, the Employee shall have the right to
request that she or he be issued notice pursuant to the provisions of Article 15: Layoff and
Recall of the Collective Agreement. Such request shall not be unreasonably denied.

In the event of a denial of such request, the Employee(s) shall have the right to submit a
grievance at Step 4 of the grievance procedure within five (5) calendar days of the date the
Employee was advised of such decision. The arbitrator or Arbitration Board shall meet
within 14 calendar days of the filing of such grievance, and shall render the decision, in
writing, to the parties, within 14 calendar days after the completion of the hearing.

Unless the Employer has no other viable option, or unless mutually agreed by the Union
and Local and the Employer, the Employee shall not be required to undergo such relocation
until and unless the arbitrator or Arbitration Board denies the grievance.

EMPLOYEES WORKING IN OTHER BARGAINING UNITS
Sharing of Expertise, Education or Maintenance of Skills
(a) Skill Maintenance

If the Employer believes that the maintenance of skills is required and such requires
an Employee within one (1) Bargaining Unit to attend at the other Bargaining Unit
to obtain the skills, the parties may agree on skill maintenance areas, such
agreement shall not be unreasonably withheld. If such agreement is not reached,
the parties may invoke the dispute resolution mechanism contained within this
Addendum.

If areas of skill maintenance are agreed upon, the Employer shall endeavor to offer
staff in similar circumstances similar opportunities to attend the other Bargaining
Unit for skill maintenance. Any single assignment shall not exceed three (3)
months. The term of assignments can be renewed and extended with Local(s)
agreement.
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(b)

(©)

(d)

(e)

Employees shall only be required to be assigned to the other Bargaining Unit for
skill maintenance if the skill maintenance cannot be provided within the
Employee’s home Bargaining Unit.

The parties agree that this clause will not be used for the purposes of regularly
scheduling Employees across Bargaining Units on an ongoing basis or solely for
operational convenience.

Education

The Employer may assign Employees to work in more than one (1) Bargaining Unit
for the purposes of providing and receiving education (inclusive of related practical
experience with and without direct supervision).

Any single assignment shall not exceed three (3) months. The term of assignments
can be renewed and extended with Union and Local(s) agreement.

The parties agree that this clause will not be used for the purposes of regularly
scheduling Employees across Bargaining Units on an ongoing basis or solely for
operational convenience.

Meetings

Employees are permitted to attend meetings at another site not represented by their
Bargaining Unit.

Orientation

New Employees may be assigned to attend orientation at another site to support
centralized or standardized delivery or space issues. This shall not replace site
specific orientation.

“At or out of” Positions

An “at or out of” position is one where the Employee is required in the regular
course of their duties to perform work at more than one (1) site on an unscheduled
basis or to perform the Employee’s duties at locations other than Employer sites
where the Employer deems it appropriate because either:

(1) Services are best delivered at a variety of places including sites operated by
the Employer and places other than sites operated by the Employer,
including schools, patients’ homes, places of business etc; or

(i1))  the Service requires specialist Employees or involve a specialized or
specific medical Service which, due to insufficient demand at one (1)
location, is best delivered by the same Employees working “at or out of” a
site or sites on an irregular basis.
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®

(2

(h)

“At or out of”” Employees will not be assigned to work at sites to do the work that
has been routinely done by Employees working at that site. That is, their work will
be for the purpose the position was created. These positions will not be utilized for
scheduling relief or staff replacement. Float positions created under Article 44.06
are not “at or out of”” positions.

An Employee given a notice of change in position from an “at” a site position
(whether single site or multi-site) to an “at or out of a site” position may accept the
new “at or out of” position or decline the “at or out of”’ position transfer and exercise
rights under Article 15: Layoff and Recall.

Special Procedures

The Employer may designate an Employee to participate in the provision of special
procedures (within any bargaining unit) when accompanying an unstable patient,
or a patient who is reasonably likely to become unstable, to an alternate site for the
specific purpose of such procedure. The Employee shall receive adequate and
reasonable orientation.

Conditions

For Employees assigned to work in another bargaining unit, the following
conditions shall apply:

(1) Twelve (12) weeks’ notice of such assignments shall be given to the
Employee(s) assigned pursuant to (a) (Skill Maintenance) and (b)
(Education) above with a copy to the Union and Locals. The 12 week notice
period may be waived if there is agreement between the Union and Locals
and the Employer.

(i1))  During the period of such assignments, the Employee shall continue to be a
member of this bargaining unit and covered by this Collective Agreement.

(111)  The Employer shall reimburse the Employee for all reasonable necessary
and substantiated additional transportation costs incurred in travelling
between sites in the course of a Shift, including parking for the Shift where
not otherwise provided, as per the Collective Agreement or the Employer
Travel Reimbursement Policy.

(iv)  An Employee working within another Bargaining Unit shall receive a
reasonable period of orientation to the other site.

No Layoffs

There shall be no layoffs as a result of an Employee working within more than one
(1) Bargaining Unit.
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4. CONDITIONS APPLYING TO EMERGENCY BASIS ASSIGNMENTS TO ANY
BARGAINING UNIT

(a)

(b)

(©)

(d)

(e)

®

An emergency is an unforeseen combination of circumstances or the resulting state
that calls for immediate action.

A situation is not an emergency if it results from a reasonably foreseeable
combination of circumstances or if reasonable remedial steps could have been or
can still be taken to deal with the circumstances.

Employees from any site may be assigned to work at any site to provide assistance
in emergency circumstances.

Before invoking this provision, the Employer will assess its ability to meet the
emergency by compelling Employees at that site to work overtime. The ability or
necessity to compel overtime neither proves nor disproves emergency
circumstances. The parties recognize that the decision should be made in the best
interests of patient care, that the relative costs are not a factor in themselves and
that there are times when requiring mandatory overtime may itself create stresses
on Employees and safety concerns that outweigh the stresses and concerns caused
by relocation.

During the period of the assignment to a different Bargaining Unit, the Employee
shall continue to be a member of this Bargaining Unit and covered by this
Collective Agreement.

The Employer shall reimburse the Employee for all reasonable necessary and
substantiated additional transportation and costs incurred in travelling between sites
in the course of a Shift, including parking for the Shift where not otherwise
provided, as per the Collective Agreement or the Employer Travel Reimbursement
Policy.

The Employer shall notify the Union and Local(s) forthwith whenever this
provision is invoked. The Employer agrees to disclose relevant information.

There shall be no layoffs as a result of an Employee working in more than one (1)
Bargaining Unit.

Any Employee working within another Bargaining Unit in this Addendum shall
receive a reasonable period of orientation to the other site.

5. MULTI-BARGAINING UNIT POSITIONS

(a)

The Employer shall endeavour to minimize the number of multi-Bargaining Unit
positions. If the Employer desires to create multi-Bargaining Unit positions, such
positions may only be created when operational requirements make this necessary.
Multi-Bargaining Unit positions shall be defined as positions whose duties involve
regularly, on a non-emergent basis, working at other sites. For the purposes of
Article 7: Hours of Work and Scheduling Provisions, an Employee’s schedule shall
include Bargaining Unit.
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(b) Multi-Bargaining Unit positions shall be posted at all sites and all Employees in the
other Bargaining Unit shall be treated as internal candidates. In filling multi-
Bargaining Unit positions, the determining factors shall be skill, knowledge,
efficiency, experience and other relevant attributes, and where these factors are
considered by the Employer to be relatively equal, seniority shall be the deciding
factor.

(©) Each multi-Bargaining Unit position shall have a home Bargaining Unit. The
Employee shall be covered by the Collective Agreement in place at the Employee’s
home Bargaining Unit and the Employee shall be a member of such Bargaining
Unit.

(d) Multi-Bargaining Unit positions will be placed in an appropriate, existing
classification, in accordance with duties.

(e) The Employer shall reimburse the Employee for all reasonably necessary and
substantiated additional transportation costs incurred in travelling between sites in
the course of a Shift, including parking for the Shift where not otherwise provided,
as per the Collective Agreement or the Employer Travel Reimbursement Policy.

® Clause 3 above shall not apply to Employees occupying multi-Bargaining Unit
positions.

RENOVATIONS

In the event that restructuring of premises requires a temporary transfer of a unit to a site
represented by another bargaining agent the following procedure shall be followed:

(a) The decision regarding which Employees will relocate temporarily will be as
follows:

(1) Employees from the Service being temporarily relocated will be asked to
volunteer to relocate.

(11)  Iffewer Employees than required volunteer to relocate temporarily, then the
Letter of Understanding governing Service Relocation at the sending site
(or if there 1s no Letter in force at the sending site, then at the receiving site)
shall apply.

(111)  Ifmore Employees than required volunteer to relocate temporarily, the most
senior Employees shall have the right to relocate temporarily, provided they
have the ability to perform the work.

(b) Employees who receive notice of position elimination as per (a)(ii) shall have the
right to exercise their rights pursuant to the Article 15: Layoff and Recall Article
within their home site, but not the right to severance, unless there is permanent
reduction in the number of Regular Employees.
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(©)

(d)

(e)

®

(2

(h)

If fewer Employees than required relocate temporarily, the Employer shall have the
right to create and fill equivalent positions in the receiving Bargaining Unit in
accordance with the sending Bargaining Unit’s Collective Agreement. These
Employees shall be treated in the same manner as Employees who have temporarily
transferred.

No Employee shall have an increase or decrease in regular hours of work as a result
of this transfer.

Employees who transfer temporarily shall (except for day-to-day supervision)
continue to be treated as Employees under their current Certificate and Collective
Agreement.

Employees from the sending Bargaining Unit who transfer temporarily to the
receiving bargaining unit may be integrated into the operations and rotations of the
receiving Bargaining Unit.

When the required space at the sending site is ready for operations and staff,
Employees from the sending site shall be transferred to the sending site. In any
event the Employees shall be transferred back to the sending site no later than two
(2) years from the date of their temporary relocation, unless the Employer and
Union and Local(s) agree to extend the period of the temporary relocation.

The Employer shall provide such Employees with any re-orientation or re-training
as necessary.

DESIGNATED FLOAT POSITIONS

(2)

(b)

The Employer may post designated float positions. A float position is one that may
be scheduled in any site designated in the posting, not to exceed three (3) sites, the
furthest two (2) sites being no more than 100 kilometres apart, for the following
purposes:

(1) Coverage for sick leave;

(i1) Coverage for vacation;

(i11))  Coverage for approved leave of absence;
(iv)  Coverage for educational programs;

(v) Coverage for those on skills maintenance;
(vi)  Surges in workload,

(vi)  Coverage for unanticipated absences.

The FTE total for designated float positions must not exceed 3% of the Employer’s
total FTEs worked by Part-time and Full-time Regular Employees.
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(©)

(d)

(e)

®

(&)

(h)

(@)

One (1) of the sites at which the Employee floats shall be designated as the
Employee’s home site.

The Employer will post schedules for float positions in accordance with Article 7:
Hours of Work and Scheduling Provisions and Article 37: Extended Work Day in
each specified site. The schedules will show the applicable site for all hours worked.
Change of site for a Shift prior to the commencement of the Shift will not activate
the Shift change penalty.

Where an Employee is required to move between sites after a Shift has commenced,
travel time will be part of the normal daily hours of work.

Overtime for float Employees will be paid in accordance with Article 8: Overtime
and any Extended Work Day Agreement recognizing total hours worked in all
specified sites.

The Employer will provide Article 11.03 orientation at the Employee’s home site
and a reasonable orientation to each of the other designated sites.

The Article 13: Evaluations and Personnel File yearly evaluation will be done by
the supervisor at the home site.

There will be no layoffs as a result of the use of float positions.

VOLUNTEERS FOR TEMPORARY ASSIGNMENTS

(a)

(b)

(©)

The Employer may seek and post for Regular Employees willing to take temporary
transfers to provide relief for persons absent due to the following circumstances:

(1) Sick leave;

(11) Vacation;

(ii1)  Approved leave of absence;
(iv)  Educational programs;

(v) Unanticipated resignation;
(vi)  Recruitment difficulties; or
(vii)  Skills Maintenance.

The Employer will indicate and postings will designate the site (or sites in the case
of multi-site positions) involved, and any necessary qualifications. The posting may
either specify anticipated dates of the temporary vacancy, or may seek an
expression of willingness to accept such a position at some future date.

This will not be used for temporary positions which must be posted under Article
14.02.
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9.

10.

PROMOTIONS, TRANSFERS AND VACANCIES

(a)

(b)

(©)

(d)

If a vacancy remains in another Bargaining Unit after the provisions of Article 14:
Promotions, Transfer & Vacancy have been implemented, Employees from the
other Bargaining Unit have the right to apply for the vacancy in the other
Bargaining Unit. The vacancy shall be filled whenever possible from Employees
covered by this Addendum. Should the Employee be the successful candidate, the
Employee may transfer accrued seniority and pension entitlements, vacation
entitlement and unused vacation and illness leave, up to the maximum level of
entitlements in effect at the receiving bargaining unit. Such Employee shall be
subject to the Promotions, Transfers and Vacancies provision of the receiving
Collective Agreement.

Employees are not required to resign their position at the original site in order to
transfer their entitlements outlined in 9(a) above.

In making promotions and transfers, the determining factors shall be skill,
knowledge, efficiency, experience and other relevant attributes, and where these
factors are considered by the Employer to be relatively equal, seniority shall be the
deciding factor.

The Employer may choose to recruit to a position utilizing a single posting (except
dual postings where modified recall provisions are applicable), and apply existing
order of consideration provisions applicable to the receiving Bargaining Unit and
Collective Agreement.

RECALL

(a)

(b)

An Employee on layoff shall have the right to be recalled to the other Bargaining
Unit provided that:

(1) the Employee has the ability to perform the work;

(i1))  there are no Employees on layoff with recall rights in the other Bargaining
Unit; and

(111)  the Employer has been unable to fill the position through any recall or
modified recall provisions which exist.

Recalls to the other Bargaining Unit shall be in order of seniority. If an Employee
accepts recall to the other Bargaining Unit, the Employee shall transfer seniority
and pension entitlements, and unused vacation and illness leave, up to the
maximum level of entitlements in effect at the receiving Bargaining Unit.
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1.

12.

(©)

An Employee shall have the right to refuse recall to the other Bargaining Unit
without adversely affecting recall status, provided there is another eligible
Employee who is recalled and accepts the recall to the vacancy. Where there are no
other eligible Employees who accept a notice of recall to the other Bargaining Unit,
in respect of recall to an assignment of 14 calendar days or more, then the senior
Employee on the recall lists at the other Bargaining Unit shall be provided another
notice of recall, and if the Employee refuses the recall to the other Bargaining Unit,
the Employee shall retain recall status at the Employee’s home Bargaining Unit,
but shall be deemed to have forfeited the right of recall to the other Bargaining Unit
under this provision.

APPLICATION OF THE SALARY APPENDIX

(a)

(b)

(©)

Part-time or Casual Employees shall be entitled to advance to the next step on the
salary grid upon the completion of 1920.75 hours paid at the Basic Rate of Pay in
their first year of employment, and thereafter a further increment upon the
completion of each period of 1711.50 hours actually worked at the Basic Rate of
Pay up to the maximum increment.

Part-time or Casual Employees who work at another site covered by the Multi-
Employer/United Nurses of Alberta Collective Agreement may, once a year,
provide proof of hours worked at the Basic Rate of Pay for that other Employer, or
at another Covenant site and have those hours applied for the purpose of achieving
further increments on the Salary Grid, up to the maximum increment. Hours
worked in another Classification, providing it is work covered by this Collective
Agreement, shall be included, however the Employee shall be paid in accordance
with the wage rate of the classification of the position held by the Employee at the
applicable site.

This provision shall come into effect upon Ratification of the Agreement and shall
have limited retroactive application as follows:

(1) Prior to March 31, 2015, and upon proof of hours worked, Employees will
be advanced to the highest step on the salary grid achieved working at
another site, or for another Employer covered by this Collective Agreement.

(11) After application of (c¢)(i) above, Employees can only advance one (1) step
per year as a result of this provision.

ENTITLEMENT TRANSFER

(a)

(b)

Employees may port their entitlements in accordance with Addendum B, 9
(Promotions Transfer and Vacancies) without resigning their position with the other
Employer.

Notwithstanding 12(a), if an Employee remains in a Regular or Temporary position
at the original site, vacation and sick banks will not be transferred.
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13.

14.

RECEIVING CLAUSE

This Addendum shall apply to:

St. Joseph’s Auxiliary Hospital (Edmonton)
Misericordia Community Hospital (Edmonton)

Grey Nuns Community Hospital/Edmonton General Continuing Care Centre
(Edmonton)

Youville Home (St. Albert)

St. Mary’s Hospital (Camrose)

St. Joseph’s Hospital (Vegreville)
Bonnyville Healthcare Centre (Bonnyville)
Our Lady of the Rosary Hospital (Castor)
Killam Health Centre (Killam)

Banft Mineral Springs Hospital (Banft)
St. Michael’s Health Centre (Lethbridge)
Mary Immaculate Hospital (Mundare)

St. Joseph’s Home (Medicine Hat)

St. Mary’s Health Care Centre (Trochu)

of the Covenant Health. With the consent of all parties, additional Employers, bargaining
agents and bargaining units may be added to this Addendum, or parts of this Addendum.

DISPUTE RESOLUTION MECHANISM

(a)

(b)

(c)

(d)

This Addendum shall form part of the Collective Agreement and shall remain in
force subject to negotiation and renewal by the parties.

If any party wishes to amend, delete, or renew this Addendum in subsequent
Collective Agreement negotiations, notice shall be given to all parties who are
signatories to this Addendum. All other parties who are signatories to this
Addendum have the right to be present when changes are negotiated to this
Addendum. All signatories to this Addendum must consent to any changes to this
Addendum.

If any party wishes to amend, delete or renew this Addendum and they are unable
to reach agreement, such dispute may be resolved in the same manner as a collective
bargaining dispute pursuant to the provisions of the Labour Relations Code, but
involving all parties to this Addendum.

If a grievance is filed regarding this Addendum, notice shall be given to all other
parties who are signatories to this Addendum. Other parties shall have a right to
attend and shall be deemed to have standing at any Arbitration regarding a dispute
over this Addendum.
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(e) In addition, the parties agree to meet at such other time as the parties agree upon,
to review issues pertaining to disputes/grievances being advanced by more than one
(1) bargaining unit in relation to a particular Employer decision.

) In the event the parties cannot agree upon the resolution to these issues, a
Committee will be established, comprised of equal representation from the
Employer and Locals, to undertake fact finding and to make recommendations to
the parties in respect of the issues. The Committee shall report to the parties within
two (2) months of its establishment, and the parties shall give due consideration to
the recommendations of the Committee.

ADDENDUM C: LOCAL CONDITIONS APPLICABLE TO COVENANT HEALTH

AND UNITED NURSES OF ALBERTA (LOCALS #3, #11, #15, #22,
#43, #70, #72, #79, #86, #99, #154, #192, #198)

RE: EDUCATIONAL OPPORTUNITIES: ADVANCED STUDIES IN CRITICAL CARE
ORIENTATION PROGRAM, PERIOPERATIVE NURSING PROGRAM, OBSTETRICS
OR THE EMERGENCY ROOM ORIENTATION PROGRAM

Whereas it is the intention of the parties to support clinical staff in the Critical Care Orientation
Program, Perioperative Nursing Program, Obstetrics and the Emergency Orientation Program (the
Programs) the parties agree as follows:

1.

The Employer agrees to fund Employees approved by the Employer and accepted into the
Programs. The programs are valued at a minimum of $4,000 which includes, but is not
limited to, salary of the Employees while they are in the classroom.

Funding of the Program shall include the course and material costs, applicable wages, shift
premiums, and applicable benefits as per the Collective Agreement.

The Employer agrees to pay the Employee at the Basic Rate of Pay for attendance in the
Program. Part-time Employees attending the Program on a full-time basis will be paid at
the Basic rate of Pay for all hours in attendance, not to exceed a 1.0 FTE.

Part-time Employees attending the Program on a full-time basis shall be considered
Temporary Full-time Employees, and as such, Article 30.02 of the Collective Agreement
shall apply.

Funded Employees will be selected for full-time or part-time positions in accordance with
Article 14: Promotions, Transfers & Vacancies. All provisions of the Collective Agreement
apply during the term of paid education leave, except Article 14.07(a) for internal
applicants and Article 11.01 for external applicants. Under this Local Condition, the
Employee’s trial period or probationary period will commence after completion of the
Program inclusive of the clinical practicum.

For Employees who have not completed their trial period or probationary period prior to
the commencement of the Program, the time of such periods will be suspended during the
Program.
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10.

11.

12.

13.

14.

15.

For Employees not placed in a regular position prior to beginning the Program, the
Employer shall make reasonable efforts to have at least a 0.50 FTE, regular or temporary
position available for Employees who complete the Program.

(a) Should such positions not be available, the Employer will guarantee the Employee
hours of work as a Benefit Eligible Casual Employee, to the equivalent of 0.50
FTE.

(b) If such positions are available, Employees are expected to work in a position for a
minimum of 12 months.

Funded Employees agree to provide a 12 month return-for-service commitment in at least
a 0.50 FTE with the Employer by signing the Covenant Health Return Service
Commitment Agreement. This Return Service Commitment Agreement commences
following completion of the Program inclusive of the clinical practicum. The return service
is to be completed with the Employer, within the applicable Department.

Should the Employee terminate employment with Covenant Health before the completion
of the 12-month return service commitment, the funds referred to in Item #1 will
immediately become due and payable to Covenant Health. The amount to be repaid to
Covenant Health will be prorated by multiplying that amount of the funds paid by the ratio
of months remaining in the return service commitment period to the total 12 month return
service commitment period. For example, if an Employee resigns their position after six
(6) months of service, the amount owed would be: $4,000 X 6/12 = $2,000.

Notwithstanding Article 33: Compensation Errors, the Employee agrees that Covenant
Health reserves the right to collect any monies owing. The Employee agrees to have monies
owing deducted from the final pay advice, including any vacation pay owing. The
Employer may agree to a payment plan which is mutually agreeable to the Employee.

In the event the Employee fails to fulfill the return service commitment by the Employee’s
own choice, but remains an Employee of Covenant Health, the amount of monies owed by
the Employee will be reduced by 75%.

Should the Employer terminate the Employee’s employment at any time during the return
service commitment period, the Employee will be considered to have fulfilled all
obligations with respect to return service and no monies will be owed to the Employer.

If the Employee is absent for 30 days or more during the return service commitment period,
the period of time for the return service commitment will be extended for an amount of
time equal to the absence.

If the Employee is unsuccessful during the course, trial period or probationary period, the
Employer and the Local will meet to discuss placing the Employee in a vacant or suitable
position. Such placement will not be subject to the provisions of Article 14: Promotions,
Transfers & Vacancies

Where the Employee and/or the Local identify concerns that may prevent the Employee
from completing the return service commitment, the Employer will review those concerns
and work with the Local and the Employee to resolve those concerns.
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16. The Employer reserves the right to waive the requirement of the return service commitment
when extenuating circumstances occur.

17. This agreement shall be reviewed annually and can be terminated with 90 days’ notice by
either party.

ADDENDUM D: LOCAL CONDITIONS APPLICABLE TO MISERICORDIA
COMMUNITY HOSPITAL AND UNITED NURSES OF ALBERTA,
LOCAL #11

1. EXTENDED WORK DAY
(a) Amend Article 37.02(A) to read:
Amend Article 7.01(a) to read:

7.01 (a) Regular hours of work for Full-time Employees, exclusive of meal
periods shall:

(1) be a consecutive time period of 11.25 hours per day;

(i1) be 37.5 hours per week averaged over one (1) complete
Cycle of the Shift Schedule; and

(iii))  not exceed 12.25 maximum in-hospital hours per day, as
determined by the start and finish times of the Shift, except
where overtime is necessitated.

(b) Amend Article 37.02(B) to read:
Amend Article 7.01(b) to read:
7.01 (b) Regular hours of work shall be deemed to:

(1) include as scheduled by the Employer, three (3) rest periods
of 15 minutes during each full working Shift; and

(11) exclude, as scheduled by the Employer, two (2) meal periods
of 30 minutes each. Two (2) or more meal breaks or rest
periods may be combined by agreement between the
Employee and the Employer, except that such meal period
shall not be scheduled to occur in the first or last hour of the
Shift except by mutual agreement between the Employer and
the Employee.
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(©)

(d)

(e)

Amend Article 37.02(D) to read:
Amend Article 30.01(a): 7.01(a)(i) to read:

7.01 (a) (i) Regular hours of work for Part-time Employees, exclusive of meal
periods, shall be as scheduled by the Employer but shall be less than
those for Full-time Employees. They shall be less than 37.5 hours
per week averaged over one (1) complete Cycle of the Shift
Schedule.

Amend Article 37.14 to read:
Amend Article 30.01(e) to read:

18.01 Part-time Employees shall be paid in addition to the Employee’s Basic Rate
of Pay a sum equal to 5.0% of the Employee’s regular earnings in lieu of
Named Holidays inclusive of the “Floater” holiday.

18.02 (a) Part-time Employees who works on a Named Holiday shall be paid
for the first 11.25 hours worked on the Named Holiday at 1 1/2X the
Employee Basic Rate of Pay.

(b) Notwithstanding Article 18.02(a), a Part-time Employee required to
work on the August Civic Holiday or Christmas Day shall be paid
at 2X the Employee’s Basic Rate of Pay for work performed up to
11.25 hours.

Amend Article 37.16 to read:
Amend Article 30.03(d) to read:

18.01 A Casual Employee shall be paid in addition to the Employee’s Basic Rate
of Pay a sum equal to 5.0% of the Employee’s regular earnings in lieu of
Named Holidays inclusive of the “Floater” holiday.

18.02 (a) Casual Employees who works an extended work day Shift on a
Named Holiday shall be paid at 1 1/2X the applicable hourly rate for
the first 7.75 hours except where the Employee replaces another
Employee who is normally scheduled on the extended work day
Shift and who is absent; in which case the Employee shall be paid 1
1/2X for work performed on the Named Holiday up to 11.25 hours.

(b) Notwithstanding Article 18.02(a), a Casual Employee who works an
extended work day Shift on the August Civic Holiday or Christmas
Day shall be paid at 2X the applicable hourly rate for the first 7.75
hours except where the Employee replaces another Employee who
is normally scheduled on the extended work day Shift and who is
absent; in which case the Employee shall be paid 2X for work
performed on such Named Holiday up to the regular daily hours
specified in the applicable Option in Article 37.02.
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18.03 (a) An Employee shall be scheduled so as to provide the Employee with
days off on a least three (3) of the actual Named Holidays. Unless
otherwise requested by the Employee, one (1) of these three (3)
Named Holidays shall be either Christmas or New Year’s Day.

(b) (1) An Employee granted Christmas Day off in accordance with
Article 18.03(a) above, shall be scheduled such that the
Employee shall have two (2) consecutive days where the
Employee will not be obliged to work (i.e. December 24 and
25; or December 25 and 26).

(i1))  An Employee granted New Year’s Day off in accordance
with Article 18.03(a) above, shall be scheduled such that the
Employee shall have two (2) consecutive days where the
Employee shall not be obliged to work (i.e. December 31 and
January 1; or January 1 and 2).

ADDENDUME: LOCAL CONDITIONS APPLICABLE TO LOCAL #11 WORKING
AT VILLA CARITAS

l. HOURS OF WORK AND SCHEDULING PROVISIONS
The provisions of Article 7 shall be amended as follows:
(A)  Amend Article 7.01(a) to read:

7.01 (a) Regular hours of work for Full-time Employees exclusive of meal
periods shall be:

(1) 7.75 consecutive hours per day; and

(i1) 38.75 hours per week averaged over one (1) complete Cycle
of the Shift Schedule.

(B)  Amend Article 7.02(g)(iii) to read:

7.02  (g) (i11))  days of rest on two (2) weekends in a five (5) week period.
“Weekend” shall mean a Saturday and the following
Sunday, assuring a minimum of 56 hours off duty, provided
not more than one (1) hour is worked on a Sunday. Where
possible, Employees shall not be required to work beyond
1800 hours on the day preceding the designated day of rest
when the designated day of rest falls on a weekend;

2. PART-TIME, TEMPORARY AND CASUAL EMPLOYEES
The provisions of Article 30 shall be amended as follows:

(A)  Amend Article 30.01(a): 7.01 (a)(i) to read:
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30.01 (a) Amend Article 7.01(a)(i) to read:

701 (@) ()

Regular hours of work for Part-time Employees, exclusive
of meal periods, shall be as scheduled by the Employer but
shall be less than those for Full-time Employees. They may
be less than 7.75 hours per day, and in any event, shall be
less than 38.75 hours per week, averaged over one (1)
complete Cycle of the Shift Schedule.

(B)  Amend Article 30.01(b) to read:

3001 (b) (i)

an average of at least two (2) consecutive days per week, and
a total of eight (8) days each four (4) week period shall be
scheduled as designated days of rest. Employees may agree
to exchange their designated days of rest to other non-
scheduled days. When they agree to do so, no overtime or
penalty payment is required.

(C)  Amend Article 30.01(c) (1) to read:

3001 (¢) ()

Part-time Employees shall be entitled to an increment on the
completion of 2022.75 regular hours of work and thereafter,
a further increment upon the completion of each period of
1829 regular hours actually worked to the maximum
increment granted Full-time Employees.

(D)  Amend Article 30.03(a) by adding (v) to read:

30.03 (a) (V)

A Casual Employee whose home site is Villa Caritas shall
be entitled to overtime worked in excess of 155 hours
averaged over a four (4) week period starting October 6,
2014. The Employer shall have available for each Casual
Employee a calendar indicating the applicable four (4)
week periods for calculating overtime.

(E)  Amend Article 30.03(b) to read:

30.03 (b) Casual Employees shall be entitled to an increment on the
completion of 2022.75 regular hours of work and thereafter, a
further increment upon the completion of each period of 1829
regular hours actually worked to the maximum increment granted
Full-time Employees.

(F)  For the purpose of adopting a compressed work week or flextime system, modified
hours of work and provisions related thereto may be implemented by mutual
agreement, in writing, between the Employer and the Local.

WEEKEND WORKER

Amend the Letter of Understanding Re: Recruitment and Retention V to read:
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Regular Work Day Option — Amend to reflect 16 Shifts in a four (4) week period.

1.

The parties may mutually agree to implement a Regular Work Day Weekend
Schedule in order to meet staffing needs on weekends and individual Employee
preferences for a weekend work schedule. Except as provided below, all provision
of this Collective Agreement related to Regular Full-time Employees shall apply to
Employees on a Weekend Schedule. A Weekend Schedule is defined as a schedule
in which Regular, Full-time Employees work weekends in accordance with the
following conditions and are treated as a Regular Full-time Employee in all
respects.

Regular hours of work for Employees on a Regular Work Day Weekend Schedule,
exclusive of meal periods shall be:

(a) a consecutive time period of 7.75 hours per day, such Shifts to occur on
Saturday, Sunday, Monday and Friday; and

(b) 31 hours per week averaged over one (1) complete Cycle of the Shift
Schedule.

Rest periods and meal breaks shall be scheduled in accordance with Article 7.01(b).

The scheduling provisions of Article 7: Hours of Work and Scheduling Provisions
shall apply, except that Article 7.02(g) (iii) and 7.02 (g) (v) shall not apply.

Employees shall be paid for 38.75 hours per week averaged over one (1) complete
Cycle of the Shift Schedule.

Vacation

(a) Vacation entitlement shall be determined in accordance with Article 17:
Vacations with Pay.

(b) Vacation earned shall be taken at an accelerated rate of 1.25 paid hours for
every hour taken as vacation. Such hours shall be deducted from the
Employee’s vacation bank.

Sick Leave

(a) Sick leave accrual shall be determined in accordance with Article 19: Sick
Leave.

(b) Accrued sick leave shall be taken at an accelerated rate of 1.25 paid hours
for every hour taken as sick leave. Such hours shall be deducted from the
Employee’s sick leave bank.
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8. Shift Differential and Weekend Premium

Shift Differential and Weekend Premium shall only be paid for hours actually
worked and shall be paid at the rates specified in Article 28: Shift Differential and
Weekend Premium.

0. Letter of Portability

Upon request of an Employee, a letter of portability shall be prepared by the
Employer and reflect that Employees on a weekend schedule are Full-time
Employees.

10. Pension
Pension shall be calculated on full-time hours of work.

ADDENDUM F: LOCAL CONDITIONS APPLICABLE TO COVENANT HEALTH
AND UNITED NURSES OF ALBERTA LOCAL #72 (ST.
MICHAEL’S HEALTH CENTRE, LETHBRIDGE) AND LOCAL #99
(ST. JOSEPH’'S AUXILIARY HOSPITAL) AND LOCAL #154
[YOUVILLE HOME (ST. ALBERT)] AND LOCAL #22 (MARY
IMMACULATE HOSPITAL, MUNDARE) AND LOCAL #70 (ST.
JOSEPH’S HOME, MEDICINE HAT), LOCAL #43 (ST. MARY’S
HEALTH CARE CENTRE, TROCHU)

The parties agree that the provisions of Article 16: Responsibility Allowance, Temporary
Assignment and In-Charge and Article 26: Educational Allowances shall be amended as follows:

1. IN-CHARGE, TEMPORARY ASSIGNMENT AND PRECEPTOR PAY
Amend Article 16 to read:
16.01 In Charge Pay

(a) The Employer shall designate a person to be in charge of a Unit. Where
such person is absent from the Unit for a consecutive time period of two (2)
hours or more, an alternate will be designated in charge.

(b) (1) When an Employee who holds the position of a Staff Nurse is
designated in charge of a Unit, such Employee shall be paid an
additional $2.00 per hour.

(i)  When an Employee who holds the position of an Assistant Head
Nurse is designated in charge of a Unit, such Employee shall be paid
an hourly rate which is no less than what a Staff Nurse at the same
pay step would be paid when designated in charge.
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2.

(©) The Employer shall prepare a document specifying the roles and
responsibilities of a person designated in charge, including the processes,
tools or algorithms for augmenting staff. Copies of such documents shall be
on hand at each nursing unit and shall be available to each Employee upon
request.

(d)  Persons designated in charge shall have the authority to augment staff
(which may include authorization of overtime) to ensure patient safety
considering the volume of patients on the unit and their acuity. In exercising
this authority, Employees are expected to use their critical thinking skills,
along with their professional and clinical judgment subject to any Employer-
issued processes, tools or algorithms.

(e) The Employer shall provide an appropriate orientation to an Employee prior
to assigning the Employee in charge.

16.02 Temporary Assignment

Notwithstanding Article 2.04(b)(iii), Regular or Temporary Employees may be
assigned to relieve others for additional duties.

(a) When an Employee is assigned to replace another Employee in a higher
paid classification for one (1) full Shift or longer, the Employee shall be
paid an additional amount equal to the differential between the Employee’s
current rate of pay and the equivalent step for the more senior classification
in which the Employee is relieving.

(b) When an Employee is assigned to replace another person in an out-of-scope
position at a more senior level for one (1) full Shift or longer, the Employee
shall be paid an additional $2.00 per hour.

16.03 Preceptor Pay

(a) The Employer shall establish a roster on which Employees may indicate
their interest in performing preceptor duties. In assigning preceptor duties,
the Employer shall first consider the Employees on the roster.

(b) A Registered Nurse or Registered Psychiatric Nurse assigned by the
Employer as a preceptor shall receive an additional 65¢ per hour.

(c) “Preceptor” shall mean a Registered Nurse or Registered Psychiatric Nurse
who is assigned to supervise, educate or evaluate students.

EDUCATIONAL ALLOWANCES

Amend Article 26.01(a) to read:
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26.01 (a)

(b)

ADDENDUM G:

1. (A

For the purpose of establishing an Employee’s Basic Rate of Pay, the
Employer will recognize courses, diplomas and degrees relevant to
Registered Nursing or Registered Psychiatric Nursing practice offered by a
bona fide Canadian post secondary educational institution or equivalent.
With respect to the Gerontological Certification, the certification must be
provided by the Canadian Nurses Association.

Course/Certificate Hourly Allowance
Clinical Course (including mid-wife course) 50¢
Certified Diabetes Educator Certificate 50¢
Gerontological Certification 70¢
Board of Lactation Consultant Examiners Certificate 50¢
Canadian Nurses Association Certification 50¢

Active registration in the CRNA plus

Psychiatric Nursing or a Degree or Diploma in

Nursing Plus Active Registration in CRPNA 50¢
Course in Nursing Unit Administration 50¢
One (1) Year Diploma 50¢
Baccalaureate Degree $1.25
Master’s Degree $1.50
Doctorate $1.75

For Employees employed as of the Date of Ratification of this Collective
Agreement, who are currently receiving educational allowances higher than
those set forth above, such allowances shall be maintained until such time
as the above allowances exceed the allowances being received by those
Employees.

LOCAL CONDITIONS APPLICABLE TO YOUVILLE HOME
(ST. ALBERT) AND UNITED NURSES OF ALBERTA LOCAL #154

Amend Article 7.02(d) to (f) inclusive as follows:

7.02

(d) The Shift patterns which may be available are:
(1) Permanent days;
(i)  Permanent evenings;
(ii1))  Permanent nights.

(e) Shall not apply.
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(B)
©)

® Shall not apply.

Clause #1 (A) does not apply to the Instructor Classification.

Applicable to the Instructor Classification:

Amend Article 7.02(d) to (f) inclusive, for the Instructor Classification as follows:

7.02

(e)
®

(f.1)

(d) The shift patterns which may be available are:
(1) Permanent Days;
(i1) Permanent Evenings;
(iii)  Permanent Nights;
(iv)  Evening and Day Rotation.
Shall not apply

This section applies subject to Article 7.02(f.1) and unless otherwise agreed
in writing by the Local and the Employer. Employees working shift patters
7.02(d)(iv), shall be assigned day duty at least 2/5 of the time during the
shift cycle. For the purpose of applying the foregoing.

(1) Day duty means shifts where the majority of the regularly scheduled
shift falls between 0700 hours and 1500 hours. Evening duty means
shifts where the majority of the regularly scheduled shift falls
between 1500 and 2300 hours.

(i1))  Employees will be deemed to have been assigned day duty when
they are absent on vacation or on a Named Holiday that would have,
except for such absence been day duty to which the Employee would
have been assigned in accordance with the Shift schedule.

(ii1))  Scheduled days of rest are not considered as a day duty for the
purpose of this provision.

Subject to the provisions of this Collective Agreement, the Employer is
responsible for the hours of operation, number of staff on each shift and the
staffing configuration. The proportion of day duty in Article 7.02(f) may be
reduced below 2/5 when it is mathematically impossible to assign all
available Shifts using only regular Employees within the scheduling
provision contained in this Collective Agreement. When it is not possible,
the proportion of day duty will be reduced only to the extent necessary to
allow those Employees to be scheduled into the available Shifts.
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2. (A)  Amend Article 7.02(g) to read:

7.02  (g) Except in cases of emergency or by mutual agreement between the
Union and the Employer, Shift schedules shall provide for:

(1) at least 15 hours off duty between Shifts;

(i1) at least two (2) consecutive days of rest, except that, once in
a four (4) week period, there may be a single day of rest;

(ii1)  days of rest on alternate extended weekends. “Extended
Weekend” shall mean a Saturday and the following Sunday,
assuring a minimum of 79.75 hours off duty, provided not
more than one (1) hour is worked on the last day of the
extended weekend.

(iv)  not more than six (6) consecutive scheduled days of work.

(B)  This agreement may be terminated by either party providing to the other party 12
weeks’ notice in writing of such intent.

ADDENDUMH: LOCAL CONDITIONS APPLICABLE TO ST. JOSEPH’'S HOME
(MEDICINE HAT) AND UNITED NURSES OF ALBERTA, LOCAL
#70

Except as provided below, all terms and conditions of this Collective Agreement shall apply
effective the Date of Ratification unless otherwise stated.

Date of Ratification for Covenant Health is August 13, 2014.
ARTICLE 11: PROBATIONARY PERIOD

An Employee hired prior to the Date of Ratification will only be required to work 465.23 hours to
successfully conclude the probationary period.
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IN WITNESS WHEROF THE PARTIES HAVE EXECUTED THIS COLLECTIVE
AGREEMENT BY AFFIXING HERETO THE SIGNATURES OF THEIR PROPER OFFICERS
IN THAT BEHALF
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DATE: November 1, 2022 DATE: October 27, 2022
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EMPLOYER AND LOCAL LISTING
This Collective Agreement applies to the following United Nurses of Alberta Locals:

LAMONT HEALTH CARE CENTRE

29 Lamont Health Care Centre

THE BETHANY GROUP

12 Bethany Auxiliary Hospital of Camrose, Alberta and Bethany
Nursing Home of Camrose, Alberta
204  Bethany Nursing Home of Camrose, Alberta (at Rosehaven Care Centre, Camrose)

COVENANT HEALTH

3 Banff Mineral Springs Hospital

11 Misericordia Community Hospital, Edmonton

15 St. Mary’s Hospital, Camrose

22 St. Joseph’s General Hospital, Vegreville/Mary Immaculate Hospital, Mundare
43 St. Mary’s Health Care Centre (Trochu)

70 St. Joseph’s Home (Medicine Hat)

72 St. Michael’s Health Centre, Lethbridge

79 Grey Nuns Community Hospital/Edmonton General Continuing Care Centre, Edmonton
86 Bonnyville Health Centre

99 St. Joseph’s Auxiliary Hospital, Edmonton

154  Youville Home, St. Albert

192 Killam Health Centre

198  Our Lady of the Rosary Hospital, Castor

ALBERTA HEALTH SERVICES:
SOUTH ZONE

20 Big Country Hospital, Oyen

23 Pincher Creek Health Centre

66 Milk River Health Centre

70 Medicine Hat Regional Hospital

82 Fort Macleod Health Centre

89 Community (Lethbridge)

102 Crowsnest Pass Hospital, Blairmore

120  Chinook Regional Hospital, Lethbridge/Corrections
126 ~ Community (Medicine Hat)

131  Coaldale Health Centre

160  Cardston Health Centre/Community (Cardston)

164  Taber Health Centre

191  Brooks Health Centre

407  Bassano Health Centre

409  Bow Island Health Centre

418  Raymond Health Centre/AHS Mental Health Services (Prairie Ridge)
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CALGARY ZONE

1 Peter Lougheed Centre

34 Didsbury District Health Services

40 Claresholm Community Health Centre

65 Oilfields General Hospital, Black Diamond
80 High River General Hospital

95 Alberta Children’s Hospital

115  Foothills Medical Centre

119  Canmore General Hospital

121 Rockyview General Hospital

143 Vulcan Community Health Centre

202  Willow Creek Continuing Care Centre, Claresholm
211  Community (Calgary)

228  Claresholm Community Health Centre
302S Tom Baker Care Centre, Calgary

307  Community (Drumbheller)

308 Community (High River)

313  Strathmore District Health Services

414  Calgary Corrections

415  South Health Campus, Calgary

CENTRAL ZONE

2 Red Deer Regional Hospital Centre

4 Stettler Hospital and Care Centre

5 Lacombe Hospital and Care Centre/Bentley Care Centre

o0

Rocky Mountain House Health Centre

28 Drayton Valley Hospital and Care Centre/Breton Health Centre
31 Ponoka Hospital and Care Centre

35 Two Hills Health Centre

38 Wainwright Health Centre/Hardisty Health Centre
42 Community (Vegreville)/Vegreville Care Centre
43 Olds Hospital and Care Centre

55 Vermilion Health Centre/Mannville Care Centre
58 Three Hills Health Centre

59 Innisfail Health Centre

68 Wetaskiwin Hospital and Care Centre

69 Provost Health Centre

74 Drumheller Health Centre

97 Community (Drayton Valley)

106  Coronation Community Health Centre

125  Hanna Health Centre

134 Sundre Hospital and Care Centre

141 Consort Community Health Centre

186  Daysland Health Centre/Galahad Health Centre
190  Tofield Health Centre

195  Viking Health Centre
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216
217
218
222
307
412

Dr. Cooke Extended Care, Lloydminster

Bashaw Care Centre/Community (Camrose)

Community (Red Deer)

Centennial Centre for Mental Health and Brain Injury, Ponoka
Community (Drumheller)

Rimbey Hospital and Care Centre

EDMONTON ZONE

9 Fort Saskatchewan Health Centre

32 Glenrose Rehabilitation Hospital

33 Royal Alexandra Hospital

62 Leduc Community Hospital

67 Devon General Hospital

85 Sturgeon Community Hospital, St. Albert

90 Community (Fort Saskatchewan)

92 Westview Health Centre, Stony Plain

128  Redwater Health Centre

183  Alberta Hospital Edmonton

196  Community (Edmonton)

301  University of Alberta Hospital

302N Cross Cancer Institute, Edmonton

304  Community (Stony Plain)

349  Community (Westlock)

413  Edmonton Corrections

NORTH ZONE

6 Valleyview Health Centre/Fox Creek Health Care Centre
10 William J. Cadzow Healthcare Centre, Lac La Biche
13 Manning Community Health Centre

16 Boyle Healthcare Centre

17 High Prairie Health Complex

24 St. Therese Healthcare Centre, St. Paul

26 Elk Point Healthcare Centre

30 Peace River Community Health Centre/Corrections
37 Queen Elizabeth II Hospital, Grande Prairie

41 Central Peace Health Complex, Spirit River

51 Beaverlodge Municipal Hospital

52 Grimshaw/Berwyn Community Health Complex

56 Edson Healthcare Centre/Community (Edson)

60 Slave Lake Healthcare Centre/Wabasca/Desmarais Healthcare Centre
63 Grande Cache Community Health Complex

64 Fairview Health Complex

73 Westlock Healthcare Centre

75 Seton Healthcare Centre, Jasper/Community (Jasper)
76 Cold Lake Healthcare Centre

77 George McDougall Healthcare Centre, Smoky Lake
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84

96

114
116
135
136
145
149
158
162

187
197
207
229
309
315
349

Hinton Healthcare Centre/Community (Hinton)
Northern Lights Regional Health Centre, Ft. McMurray
Community (Bonnyville)

Sacred Heart Community Health Centre, McLennan
Athabasca Healthcare Centre

Barrhead Healthcare Centre

Mayerthorpe Healthcare Centre

Whitecourt Healthcare Centre

Swan Hills Healthcare Centre

St. Theresa General Hospital, Fort Vermilion/Northwest Health Centre,
High Level/Community (Fort Vermilion/High Level)
Radway Continuing Care Centre

Community (Peace River)

Community (Grande Prairie)

Community (Fort McMurray)

Community (Lac La Biche)

Community (Slave Lake)

Community (Westlock)
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TOPICAL INDEX

NOTE: THIS INDEX IS NOT INTENDED TO BE USED AS AN INTERPRETIVE
GUIDE FOR THE COLLECTIVE AGREEMENT

Ability to perform work — defined or meaning ...........cccoeecvveeiiieeiiieecieeee e 15.01(a)
(See also 14.07(a),14.09, 15.03(b), 15.04(a)(i), 15.10(e), 44.05(c)(iii), and LOU #4 re: Transfer of
Programs)
Accidental Death and Dismemberment (AD&D) .........cccoeviieriiieiiienieciiee e 21.01(d)
Adoption Leave (Parental Leave) .......ccceccuiiiiiiiiiiiieciie ettt e e e saee e 22.05
Alberta Health Care Insurance Plan............c.cooooviioiiiieiiiicecce e 21.01(b)
AmbUlance — DefiNed.........coouiiiiiii e 2.01
Ambulance duty
TOSTRT ettt ettt ettt ettt ettt ettt ettt e st e esab et e s ab e e e e ab et e st e e e st e e e bt e e e bt e e et b e e eabaeeeabeeenabeeenee 41.01
RN (o) i 12 USSP 41.03
TOUNA EEIP DAY c-vteetteniteeiteetee et et et et e et e bt e et e s bt e sabeesaeeenbeesbeesabeesaeeenbeeseesaseenneeenseennes 41.02
ANNUAL ROULS ..ottt et ae et e e s ta e e b e essaesnseessseenseenseennseas 30.03(c)
See also Local Conditions
Anniversary date — not changed after promotion ............ccoecueerieeviienieicieniecieee e 14.08
ATDIration defINEd .........ooiuiiiiiiece et et e eens 2.02
ATDIEIATION PIOCESS ...vvieuvieeirieriieetiesiieeteeeteesseessteesseesseesseessseesseessseenseessseesseessseenseesseesssessseensns 32.11
14 5163 £ 10 TSRS 32.11(f)(h)
JUrISAICtiON OF ArDILIATOT .. .eeeivieiiieiieciie ettt e eeeas 32.11(g)(h)
EXPICIISES ..vvveenerreeereeeiureeeaseeesseessseessseesseeeasseeeasssaesseeasseeasseeesseeansseeansaeeesaeeanreeennreeanns 32.11(1)
eXtenSION Of tIME TMILS.....ccuviiiiiiiiieiiecie ettt e ae et e e e eeeenbeenane e 32.11()
REATIIE ...t ettt ettt et et e et e e bt e et e e e ab e et e e nteenbeenaeeens 32.11(e)
NOMINEE APPOTNEIMEIIL....eevevieeirieeiteeeritieeriteeeseteeeseteeeeeeesseeesseeeaseeessseeessseesssseesssseesnssens 32.11(d)
referral t0 arbitration ..........occoeiiiiiiiiiii e e 32.08(d)(i1)
selection of Arbitration Board rather than sole arbitrator............ccccceevcveiniiieenieeeniens 32.11(d)
Selection Of ArDItIAtOT .......ueiiiiiiciie et e e e e 32.11(b)(c)
Assault on employee, employer role in advising to rE€POIt .......eeevevieeriieriieeeiieeeiie e 34.11
At or out of position defined or explained ...........cceoveieiiiiiiiiiiii s 44.02
seniority a factor N SEIECHING .....c.veiviviiiiieeeiie et 12.02(a)(1)
SHITE SEIECTION ...ttt ettt et st e et e e e saneens 12.02(a)(i1)
Basic rate of pay, defined..........ccooiiiiiiiiiii s 2.03
inclusive of educational alloWancCe .............coooueeiiiiiiiiiiii e 2.03
inclusive of 2% Special Long Service Pay Adjustment .........c..cccceevveveeieniinieneniicneenennne. 2.03

Benchmark hours (See LOU #12 re: No Reduction of Nursing Hours )
Benefits (See Article 21: Employee Benefits)

accidental death and dismemberment (AD&D)........ccccevveveiiiiiiiiieiiiieeiee 21.01(c)(i1)
administration Of Plan .........coooiiiiiiii e 21.02(a)
Alberta Health Care Insurance Plan............ccccoeeviiiiiiiiniiieciecceecee e 21.01(b)
ARTA Benefit Plan (Retiree Supplementary Health & Dental)..................cccoecuvecueennennne.. 21.08
DaSIC 1€ INSUTANCE. ...cc.eiieeiiieeiiie ettt et e e e e e et e e s aaeessseeeenseeesnbeeennseeennes 21.01(c)
COMMENCEMENT AALE ..ottt ettt sttt sbe et st 21.07
copy of plans to United Nurses of Alberta...........cccccvveiiiieiiiieiiieeieeceeee e 21.05(a)
ENLAL oo e e et e e et e e e be e e e aeeeeabaeenareeeaaeeans 21.01(d)



EXCIMNPE CIMPLOYEES....cuvieeiieiieeiiieiie ettt e ettt riee et ertteebeestteeteesseeesbeesssesnseesseeesseenseeenseensnaans 21.06

INFOrMAtION DIOCHUIES ......oviiiiiiiiiieiicte ettt 21.04
long-term disability (LTD) ...c.eeiiiiieiieeiie e 21.01(c)(iv)
pre-paid benefits (See LOU #18 re:Pre-paid Benefits)

PreMIiUM COSt SRATINE ... .eieiiiiiiiie et e st e et e e sree e sreeesabeeesnseeesnseeenns 21.03
PIEeMIUM TALE CRANZES ...eoovvieiiieiieeiiecie ettt ettt ettt ettt e beesaaeenbeesebeensaessseenseensnas 21.05(b)
prescription drugs (MEAICALION) ............uveeveeeeciiieeiieecie et 21.01(a)(i1)
retiree (see ARTA Benefit PLan) ............ccccoueeouieiieiciieiiieiieciee ettt saee e ennees 21.08
short-term diSability (STD).....cccverieiieierieieeie e 21.01(c)(iii)
VISIOM CATC ..eeuvveeniieeiieeteeeiteeteeeteestteesseesseessseesseeesseeseessseenseeasseeseesnseensseanseessesnsaensseans 21.01(a)(1)

Benefit-Eligible Casual Position (BECE)
(See LOU #7 re: Recruitment and Retention Initiatives)

Bereavement LEeaVE ........cooiuiiiiiiiiiiiiee e 22.03
Call Back
CASUAL CIMPIOYEES ...oeeviiiiiieiieeieeite ettt ettt e et et e et e e taeesbeessaesesaessaeesseenssesnsaens 30.03(b)
COMPENSALION ..eevvvieeirieeereeeitteeseteeesitteeaseeesseeesseeessseeasseeansseeasseessssesssssesssseesssseesseesssesanns 9.04
tIME OFF 1N LEUL ..ot et s 9.06
consecutive hours of rest before next shift ...........ccccooieiiieiiiiiii e, 9.07
pay during on-Call PEriOd.........ccuiiiiiiiiieiiieiiecie ettt re e saaeebeesaee e 9.04(a)
pay when not on-call but called back............coccooriiiiiiiiiii 9.04(b)
telephone CONSUILALION .......cceiiiiiiiiiciicieecie ettt eebeeeeaeenseees 9.08
TIME OFF TN LTUL...eeeiiiie et et e et e e s e e e s be e e sabeeesabeeessseeeaseeennns 9.06
travel expense reimbursement for call back ...........cccooviieiiiiiiiiiiiiniic e 10.01
CaMP ALIOWANCE ......eeeeieiie et ettt ettt et et e et e st e ebeesneeenteesaeeens 43.02
(O 1 e d NS gl (ST USSR 22.09
Casual employee, defINed ...........coceriiiiiiiiiii s 2.04(b)
application of the collective agreement ...........cccveeeriiieriiieiiie e 30.03
benefit-eligible position BECE (See LOU #7 re: Recruitment and Retention Initiatives)
called as a witness in matters arising from employment .............ccccceeeveveeniieeenieeenneenn. 30.03(g)
employee N0t SCheduled..........c.ooiiiiiiiii e 2.04(b)(1)
eXteNAed WOTK daY ....eviiiiiieciiiecee ettt e e e e naee s 37.16
NOUTS OF WOTK ...t ettt 30.03(a)
INCTEMENTE ACCTUAL......viiieiiiieciiee ettt et e e te e et eeetaeeetaeesssaeessseeennseennns 30.03(c)
increment accrual when working at another Site...........coocceeveeriiieiiieniiienieeiceeeee 30.03(c)(i1)
NAMEA NOIIAAYS ....eviieiiieecie e et e et e e e e enbeeensee s 30.03(e)
ON CALL/CAII DACK ....eoeeiiieeiieeee et e e e e e erre e e aae e 30.03(b)
OVEILIITIC ...veeeuivreeiiieeiteeeiteeeteeesteeeeateeesnteeeasseeensseeansseeenssaesnseeeasseeensseesnsseeennseesnseennnes 30.03(a)(v)
TElIEVES fOr ADSEINCES ....eiiiiiiiiiii et e e e e eaaeeeas 2.04(b)(ii1)
relieves specific job for less than 3 months ..........cccooevieiiiiieiiii i, 2.04(b)(11)
VACALION ..c.uvieeeitieeeieeeeie e e ettt e eettee e et e e estbeeesaseeasseeesseesasaeeesseeeassaeeesseeesseeesseeennseeesseeenseens 30.03(d)
WOrKers” COMPENSATION .....cccuviriiiieeiiieeiiieeiieeesieeesteeeeteeeaaeessreeessaeessseeessseeensseesssseens 30.03(%)
Certified Graduate Nurse, defined ..........cceeevviiiiiiiiiiie e e 2.06(a)
Citizenship Ceremony LEAVE .........cevviiiiiiieiiieeeiie ettt e et e e e er e e saae e e e enseeennes 22.14
Classification
ClaSSITICAtION TEVIEW ...cuiiiiiiiiiiiiie ittt ettt sttt e bt st e bt e eabeesbeesteenaeeens 39.03
management right to create new classification ............ccoeeeeeiiieiiiiiiieniieiee e 4.01(c)
move to higher classifiCation ...........cccuiiiiiiieiiie e e e 14.06
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MOVE t0 JOWET ClaSSITICALION ..ooeeeeieeieieeeeeeeee e 14.09

NEW ClaSSTTICALIONS ...eeeueiiieiiie ettt ettt e e et e e st e e s teeeesbaeessseeessseeessseeesnseeenns 39.02
Collective agreement

COPIES OF AZTCEIMENT ....eeevviieiiiieeiieecieeeeteeeeteeeste e te e e teeeebeeesbeeessseeessseeensseeesseenns 31.01, 31.02

FOICE ANA EITECE ..ottt e e e e e s aaaeeee e 1.01, 1.02

0018 (ol (o T 0T 3 e 1| 4 SRR 1.01

PULPOSE ..t entteeeieeutteeeteeteeetteesseestseenseessseesseenseeansaessseansaessseenseensseenseesseenseesssesnseenssesnseensns Preamble

1524 10 LRSS 1.01

Combined Positions (See Letter of Understanding #8 re: Combined Positions)
at or out of positions (See Letter of Understanding #8 re: Combined Positions (3))
areas applicable (See Letter of Understanding #8 re: Combined Positions (1))
positions greater than 0.42FTE (See Letter of Understanding #8 re: Combined Positions (2))
reasonable orientation (See Letter of Understanding #8 re: Combined Positions(7))

COmMMIttEE PATTICIPALION ... .eeeieiieeiiieeitieeeieeeiteeeeeeeteeeeteeesabeeessbeeessaeeesseessseesssaeessseeensseeensses 40.01
Compassionate/Terminal Care Leave (See Caregiver Leaves) .............ccueeverveeeceeencueeeeeninnans 22.09(a)
(010300 0T R 0] 4 I 4 () 6O 33.0
AEIINTEION ...ttt ettt b et s s b e e s et e e bt e st et e e ebeneene 33.01
lack of payment to EMPIOYEE .......oooiiiiiiiiiiiiieiee e 33.03
overpayment, procedure for recovery (notices, deadlines)..........cccceeveeeiienieerieenieeieenneans 33.02
overpayment recovery notice, COpY Of .......cevovenieeiieinieniieenieeieeee, Article 33 (Attachment.A)
Compressed work week (See Article 37 Extended Work Day)
Continuous service within bargaining unit — MEANING.........coceevverviireenerieenieneeieneeneenns 12.01(b)
(See also Seniority)
Court apPPEATaNCE IEAVE .....ocuiiiuiiiiieiie ettt ettt sttt e st e b e e neeebeesaeeens 22.07
Critical Illness Leave (See Caregiver Leaves) .............cweuuvueeeiieeeeiieeeeieeeeieeeeiseeeeiseeeesneenns 22.09(b)
Cycle of the Shift Schedule, defined..........cccooeriiiiiiiiiii e 2.13
(See also LOU #20 re; Maximum Length of Shift cycles)
Date of €MPIOYMENL.......coooiiiiiiieiiie et e et e e e e e et eesbeeeeebaeeenseeennes 17.01(c)
employees with less than one year of SErviCe .......cocueeviiiiiiriieiiiienieeieee e 17.02(c)
Day Shift/day dULY ......coeeieeeee e et 7.02(f)(1)
AUITNE OTTENTATION. ....eutiiietteie ettt ettt et b et st sbe et eaaesbeebeearesaeens 11.03
first shifts after transter........cc.evviiiiiiee e 14.07(f)
day duty on extended WOrK days........c.cccoeeviriiniiniriiniiecece e 37.02(f)
DAYS OF TEST ..eeeeiieeiiie et ettt e et e e e e et e e sta e e s bt e e nbeeennbeeennbeeennneeenneas 7.02(b)
casual, part-time, and temporary employees .............. 30.01(a)(iv), 30.01(b)(i), 30.01(b)(ii)
COMSECULIVE eeuvvieeurieeuieeenireeeseteeassseeesseeessseessaeessseeessseeessseesssseessssessnssessnsseesnsseesses 7.02(g)(h)

(See LOU #10 re: Scheduling)
(See also Local Conditions)

Death or disappearance of a child 1€ave..........ccoovuiiiiiiiiiiiieeeeeeeee e 22.12
Decreasing Regular HOurs of WoOrkK ..........oocioiiiiiiiiiiiiiecce et 14.15
rules for regular eMPlOYEES. .......eiiiiieeiiieeieeeee e s 14.15(a)
DIETINIEIONS ...ttt ettt b et sttt et b et et saeen 2.0
Dental DENETILS. .. cccuiiiiiiieeiieece ettt e e e st e e et e e st e e e ssbe e e nbeeennraeenneeennes 21.01(d)
Designated F1oat POSTHONS ..........eeuiiiiieiieiiieiieeie ettt ettt et et seeeeaeeas 44.06
designation OF NOMIE STLE ......cuueeeuiieiiiieeiie ettt et e et e et e e et e e s aaeesbeeeeaaeeenes 44.06(c)
posted schedule and Changes ...........cocoeiiiiiiiiiiii e 44.06(d)
travel time for site changes during shift............ccccoeeiiiieiiiiciie e 44.06(e)
Death or Disappearance of Child Leave ..........ccooceeiiiiiiiiiiiiiieccee e 22.12
Discipline
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absence without reason— deemed termMINAtEd..........eeeeeeeeeeeeeeeeeee e e e e eeeeee e 23.08

diSCIPIINATY QISCUSSION ....uviieutiieeiiieeiieeeieeeeteeeeteeesteeestaeeesaaeeesaeeesseessseessseeessseeessseeenssenns 23.06
JUSE CAUSEC ..t euiieeeieetie et eteeeteetteebeesteeeateesseeesbeessaeenseeseeesseeseesnseensaeesseeseesnsaenseennns 23.05, 23.09
reported to licensing/professional bodY .........ccccveecviieiiieeiieecieeee e 23.07
request to clear personnel file of disciplinary action ..........cccceecveevieeiienieeiiienieeieeeee e 23.04
suspension/dismissal immediate -for JUSt CAUSE .........ccvviieriieeiiieeiee e 23.05
timelines exclude Saturday, Sunday and Named Holidays ..........cccocovveviiiiieniniiienieeen. 23.11
UNION TEPTESENEATION ... uvieeeieeeiieeetreeeieteeestreeessreeesreesseeeaseeesssseesssseesssseesssesesssesesseessseennns 23.06
UNSALISTACTOTY CONAUET .....viiiiiieiiieiieie ettt et e eesnaeeanees 23.01
UNSAtiSTACtOTY PEITOTTNANCE ......uviieiiieeiiiecie ettt e etee et e e e e e s e e sabeeesaaeeenneeenes 23.02
DISCIIMINATION. ...ttt ettt ettt e se et e e e seesteeteene e bt enteeneeeeeenee e 6.01
D3 E] 00§ 117 | RSP 23.03, 23.05
Displacement — (See Article 15 Layoff and Recall)
due to technological Chan@e...........cccviiiciiiiiiie e 38.01
employee with 24 months OF MOTE SENIOTILY ....cveeevrerieerieeriieeieerieeieesieereesereeaeeseeaens 15.04(a)
PTOCESS ..vveeuvreeeiteeeeteeeeteeeseteeeatseeessseeasseaassseaassseeansseeassseeassseeasseeenssseassseeesseeesseessseennsns 15.04(b)
employee with less than 24 Mmonths SENIOTILY .......cccveerueeiciieriieeiierie et 15.04(c)
Dispute Resolution Process
communication With EMPIOYET........cccociiiiiiiiiiiiiieeieeie e 32.02
GEIEVANCE TN .eeeiiiiiie ettt ettt et st sbe e e saeeeaneas 32.08
joint dispute resolution advisory committee (DRAC) ........cccovvvcviiviieiiieniieiieieeeeeeeeen 32.10
100 TsTe E: Y8 (o) s EO USSP 32.09
TNCCTITIZS Luvteeuteeieeeeteeeeteeteestaeeteeeateesseessaeessaeesseesseessseenseaasseesseeenseenseeesseenseeensaensseasseenssesnsens 32.04
110 10SS OF PAY ..ottt ettt ettt et st sa e e nee et e i eas 32.04(c)
UNION TEPTESENTALION ..e.uviieevieiiieiiesiieeteesteesteesteeteeebeeseesseeseeesseesseesnsaessseasseesseesnsens 32.04(a)
problem-solving and information Sharing...........ccoeeieriiiiiiiiiiiiee e 32.07
T TIINIIES ..ttt ettt e et e et s e e bt e eabeenbeesaneas 32.03
formal dispute resolution grievance filing ..........ccocceeveeiiiiiiiniieiee e 32.08
Dispute Resolution Advisory Committee (DRAC).........ccciiiiiiiiiiieeiieeieeeeeeeee e 32.10
Domestic VIOIENCE LEAVE ......eevuuieiiiiiiiiiieeieeiie ettt sttt 22.13
Dues
dedUCtion fIEQUENCY .....cc.uieiiiiiieiieee et ettt et 5.01, 5.03
employee information must accompany dues liSt..........cceevvieriiieriieeniieenee e 5.01(b)
employer advised of changes 1N WITHING ......c.c.eevuiiiiiiriieiieeeeeeee e 5.02
4 [S16 18 (o1 101 0 ) PSSR 5.01(a)
TEMITEANCE 1O UNIOM Leutiiiiiiiieciit ettt ettt ettt e st e et e e saeeesaeeenseeneee 5.01(a)
UNA dues report teMPIAte .........cccvieeiiiieiiieiieeeeeeeee et e e e s eeaeees 5.01(b)
Educational 1€aVe .........coouiiiiiiiiiie e 22.06
Educational Allowances
commencement of payment upon proof of qualifications ............ccccceeevveeeiieencieeniee e, 26.04
eligibility CHINICAl COUTSES ....eouriiiiiiiieiieeie ettt ettt e aaeebeesaee e 26.05
NOT CUMUIALIVE....eeeiiieeiieciiee ettt e e et e e et e e st e e e beeeessaeessseeeenseeensseeensseeennnes 26.03(a)
basic rate of pay for relevant educational attainment ..............cccceeeevierieeiienieeieeneee. 26.01(a)
e B o] (ST RSP 26.01(b)
EINCTZOINCY ..eeiiiiieciiiecee ettt et e et e et e e e st e e e tbeeetaeeeareeensaeeenraeennaeeenns 8.04(c)
reasonable use of Mandatory OVEItIME .........cceevuieriierieeiiieeieeee e 8.04(b)
temporary transfer due to emergency CIrCUMSLANCES........ueeervveeeruieeeireeniieeeieeeereeeevens 44.05(e)
EMployee, defINItion .....ccuiiuiiiiiiiie ettt et ettt e e ns 2.04
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CASUAL CIMPIOYEEC .....viiiiieiiieiie ettt ettt et saee b e e saeenteenaeeenne 2.04(b)

TEEUIAT CIMPIOYEC.....eeieiiieeiiie ettt et e e e e st e e et e e staeesssaeessseeessseeeesseeennseeas 2.04(a)
FULI-EIITIE ..ttt et ettt et e et e e beeeabeeseesaseesaaeesseensnesnseas 2.04(a)(1)
PATE-TIINIC ...t eiiecitee et ettt e et e ettt e et e e eteeesaeeesabeeessaeeesssaeessseeesseeesseeesseeesseennseeans 2.04(a)(i1)
1751001 010 1 ) APPSRt 2.04(c)
Employee Benefits — (See Benefits) ........c..oouvuuiiiiuiiiiiieiiiieeiiie et Art.21
Employee shift @XChange .........c.cocviiiiiiiiiiieie e e 7.05
EMpPloyer, defINEd ........oooiiieiiee et e e e e aaee s 2.05
exclusive management TIZHLS..........coviiiieiieiiiieie e e 4.01
maintain order, discipling, effiCIENCY.......ceeevviiieiiieeiie e 4.01(a)
right to alter positions/clasSifiCatIONS ........cceevvieriierieeiiierie ettt e e 4.01(c)
right to make/alter rules and regulations ............ccccueeevieeeiieeciie e 4.01(b)
right to promote/demote fOr JUSt CAUSE .....ceeevviiriieriieeiieciieee e 4.01(d)
Employment Insurance Premium Reduction .............ccceoecviiiiiiiiiiiiicie e Art. 42.01
Employment relationship, single within bargaining unit............cccceeceeverieneeneniieneeneeeene 14.12
Evaluation
annual 13.01(a)
CONTIARNEIALILY ..ottt et st e sb e et e eebeesaeeens 13.04
PLOCESS TOT...eiiniiieeiiie ettt ettt e et e et e e st e e e ateeesnbaeeenseeennsaeeasseeeasseesnnseeennseennns 13.02
PUIPOSC ..eeeeeteeeeteeetteeeseteeeetseeesteeaasaeassseeasssaasssseesssaeaasseeasssesessseeassseeessseeessesssseessseennsns 13.01(b)
Evening shift/evening dULY ..........cccoociioiiiiiiiiieceeeeee et e 7.02()(1)
Extended WOrK Day ......c..cooiiiiiiiiiicct ettt s Art. 37
(See also Local Conditions)
agreement specifies nursing unit, positions extended work day option ...........ccceeveeneene 37.01
F10Ater ROTIAAY ....eocviiiiieciiceece ettt et e et e et e et e ebeenane e 37.08
NAMEd NOTIAAYS ..ot ettt 37.08
Option [ (11.08 hours)—Scheduling ...........ccoeviiiiiiiiiiiiiiiee e 37.02
Option 11 (9.75 hours)—Scheduling ...........coooueiiiiiiiiiie e 37.02
OVETTIINIE ..ttt ettt ettt ettt e bt e eab e e b e s ab e e bt e eab e et e e s at e e bt e eab e e bt e sabeenbeeeabeenbeesaneenneeens 37.03
part-time employee
AAdItIONA] NOUTS ....eiiiiiiiiiii ettt st 37.13
QS TEPIACEIMENT ...ttt ettt ettt sa e et sbe et eanesaeens 37.17
NAMEA NOIIAAYS ... et e et e e s e e eebeeeneaee s 37.14
SICK 1€aVE ACCTUAL........iiiiiiiiieiiie ettt 37.15
PTrODAtIONATY PETIOW ... eiieeiiieeiiieeiiee et e et e et e e et e et e e eteeeestaeeeseeesssaeessseeensseeennseesnnseeenns 37.04
sick leave
ACCTUAL ..ottt st ettt et e st e e bt e et e bt st e e naeeeas 37.10
JIMItS ON ACCTUAL ...ttt et ettt e st enaeeeas 37.12
pay and deduction from sick leave credit.........ccoeviiieiiiiiiiiieiieceee e 37.11
VACAtION ENEILIEIMENT......couiiiiiiiiiiiiictet ettt sttt st 37.05
SUPPLEMENTATY VACALION ....eiiuvieiiiieeiiieeiiee et e et e et e et e e e taeeebeeesnsaeesnseeeesseeensseeensseesnnnes 37.06
Vacation Pay ON teIMINALION. .......ecueeiieriieetienteesteesteetteeteesteesnteeseessbeesseesseenseeenseenseesnsens 37.07

Family Leave (See Personal Leave Article 22.08 ))
Flexible Part-time Position (See LOU #7 re: Recruitment and Retention Initiatives VII A.)
Float positions between sites—See Designated Float positions

Float positions on more than Unit............ccccveeeiiiieiiiiieiiie e e 14.01(f)
Formal Dispute Resolution —grievance filing............ccooooiviiiiiiinccieeccecccccees 32.08
Full-time — decreasing regular ROUTLS.........c.ccooviieiiiiieiiie e e 14.15(a)
Full-time EMPLOYEE.......coiiiiiiiiiieiieeeee ettt et 2.04(a)(i)
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regUIAr hOUTS Of WOTK.......eiiiiiiiiiiieie e et 7.01

GENETAL LLEAVE ...ttt 22.02
Graduate Nurse (See Certified Graduate Nurse )

Graduate Nurse Provisional Permit Holder, defined.............cccoocoveeiiiniiniiiiniicieieeee, 2.06(b)
Graduate Nurse Temporary Permit Holder (See Graduate Nurse Provisional Permit Holder)
Graduate PSYChIatric NUISE.....cc.eeiiieiieeieeiieeie ettt ettt ebe e aeeebeesseesaseessaeenseenens 2.06(c)
Grievance Procedure (See Article 32 Dispute Resolution Process)

Gross Earnings defined .........cccuooiiiiiiiiiiiiiceceeee e 2.12
Group Life Insurance (See Life Insurance)

HarasSmMENt POLICY ....ecuuiieieiiieiieeiee ettt ettt e st e et e e e aaeestaeesasaeesssaeesssaeensseeennses 34.07
Hazard assessments—ongoing responsibility of Employer...........ccccoevviviieniiicienieciieieee, 34.08
Health Benefit Trust of Alberta (HBTA) Supplementary Health Benefits Plan...................... 21.01

equivalent plans (See LOU #17 re: Non-HBTA Benefit Plans)
See also Local Conditions

HOUTS OF WOTK .ttt ettt s e e 7.01
CASUAL EMPLOYEES ....eeneiiiiiieiiieiee ettt ettt sttt ettt et saeeeas 30.03(a)
daily maximum (inclusive of regular and overtime ROUFS)............c.cccueeevercueesueencveeerrenreeseenens 8.03
PArt-tiME CMPLOYEES.....eeeutietieeiieeiie ettt et e st ettt e st et eeabe e et e e beesaeeenbeenseesaseas 30.01(a)

See also Local Conditions

IMMUNIZAION AT 110 COST..euteiiitieiiertiertiete ettt ettt ettt ettt st e st e e et e st e e seeesbeenneeneenaeenee 34.06
In-Charge (See also LOU #2 re: Charge Designation Review Committee)
in absence 0f OOS MANAZEMENL.........cciiiiieiieeiierieeteerte et ereeereeseeeeteesteeesbeesseeeseessneans 16.04
authority to augment staff and authorize OT ..........cocoviiiiiiiiiiniinccces 16.02(d)
dESIZNATION OF ..c.eiiiieiiieeiiie et et e et e et e e et eeetaeeensaeesssaeennseeennseennns 16.02(a)
documented reSPONSIDIITEIES......ccouviiiieiiieiieie e 16.02(c)
more than one unit (See LOU #3 re: In-Charge Designation for More than One Unit)
not concurrent with responsibility allowance ............ccceeeieiieniiieniiniieee e, 16.03
[0 4TS 117 1510 ) PSR PRRPURRRPRP 16.02(e)
PAY ettt ettt h ettt eh et e a e bttt ea b sb e ettt e e bt e be et e saeen 16.01,16.02
RN/RPN in-charge required (as of date) .........cceovueeeiiieeiiieeiiecieeee e 16.02(e)
Increasing regular hours of work for regular part-time employees............ccceveeviervenennnen. 14.15(b)

Increment date— (See anniversary date)
Increment accrual

CASUAL EMPLOYEE ...veeeniiiieiiie ettt et e et e et eestbeeetteeestaeeensaeesnsaeeanseeennseennns 30.03(c)
full-time employee (See Salary Appendix)
leaves of absence —effect on increment date............oeeveeeiiieeiiieeiiieciecceeee e 22.01(e)

multiple employment relationships (AHS) (See LOU #13 re: Employees with Multiple
Employment Relationships)

PArt-timMe EMPLOYEE ...eeuveeeiieiieeiiieiie ettt ettt et ettt e et e et eesteesaaeenbeessaesneeas 30.01(c)
Independent Assessment Committee (IAC) .....ooouieeiieiiiiiiieiieeiee e 36.01 (n-t)
[o70) 101010 1] 15 10 ) s KO USSR 36.01(o-p)
process36.01(q-r)
OULCOIIIES ... eeuetreeiteeeareeeeteeesseeesseesseeeesseeessseeeasseeeasseeensseeansseeansseeansseenssseenssnesssseesnsses 36.01(t)
In-Service

additional northern professional development leave (See Local Conditions North Zone)
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COMMPULSOTY ..ttt ettt ettt ettt et et e et e et e e beesabeenseeesbeesaeenbeenseeenseenssesnsaensnaans 35.02(a)
NOt 1esS than 23 hOUTIS PET YEAT......c.viieiiieeiiie ettt e e e e e eereeeseree e 35.02(c)
NON=COMPUISOTY ..iiiiniiieiiieiieeteeeite et e ete et e eteeteesteebeeesbeeteessbeesseeesseenseesnsaenssesnseeseas 35.02(b)
skills maintenance necessitating temporary transfers ...........ccccceeeveiercieencieesiee e, 44.05(d)
yearly pension plan iN-SETVICE ..........ccceevieeriierieeiiierieeieenie et esieeereesseeeseesseesnseessnesnseas 35.02(c)
yearly in-service on workplace VIOIENCe .........cccccvvveeiiiieciiiiieiieeee e 35.02(c)
Job description (See Article 39: Job Description and Classification) ...............ccceeeueeeevenenne.. 39.01
AVAIADIE UPON TEQUEST ....veeviieeiiieiieeii ettt ettt eette ettt te e teeesbeeseaesbeesseeesbeensaeenseensnaans 39.01

Joint Committee (See LOU #6 re: Joint Committee)
workforce enhancement task force shares information with Joint Committee
(See also LOU #7 re: Recruitment and Retention Initiatives)

benchmark hours shared with Joint Committee
(See LOU #12 re: No Reduction of Nursing Hours)

Joint Dispute Resolution Advisory Committee (DRAC)........cocoeiiiiiiiiiiiiiiiieeeeeee 32.10
Just cause (See Article 23 Discipline, Dismissal and Resignation)
not eligible for severance if terminated for (See LOU #14 re: Severance)

Layoff (See also LOU#14 re: Severance)
application of COIlECtiVe aBIEEMENL .........ccueeriiiiieiieeiieriie ettt eae et e e eaeebeesaee e 15.09
DENETIES AUITINE ..ottt ettt ettt et e bt e et e e seeeaneas 15.08
displacement rights after [ayoff ............cooviiiiiiiiiie e 15.04
notice 15.02
no hiring of new employees while other employees on layoff..........c.ccccceevieriiiiieninnnnn. 15.06
0] (6 1<) Ao ) SRS 15.03
POSILION IIMINALION ..e.vvieiiieiieeiieeieeeie ettt ettt et e et e e sebeebeessaeesbeessaeensaessseasseenssesnsens 15.04
TECAIL TR ..ottt ettt et eaeeas 15.10
time off for job interviews after layoff notice received..........coevvveviiieniiieniieeeieeee e, 15.11
WOTKING QUIINE ...ttt ettt sttt ettt st sbe b et sbe e 15.09(b)
workplace reorganization does not constitute position elimination.............ccecveeeeuveennnee. 15.01(c)

Leaves of Absence (General)
application MAade 1N WITHINE .....cccuveeeiiiieiiiieeiiieerieeesieeerieeesteeesteeeeeeeeaeeesaeeesnseeenaseeenns 22.01(a)
benefit PrEPaAYMENT ....c..eoiuiiiiiiiiieieeit ettt 22.01(b)
casual ShiftsS UG .....ooovieiiiiiiie et et 22.01(e)
GENETAL POLICIES ..vevvieiiiieeiie et et e et e et e e et e e eeeeeestaeesaseeessseeesnseesnnseeennnes 22.01
TEINSTALEMENT AFEET.....c.tiiiiiiiiieiie et ettt et eas 22.01(H)

Leaves of Absence (Specific)
adoption/parental ICAVE .........c.covuiruiiiiiiiiiiiieeet e 22.05
DEreavemMent I€AVE.........eiiuiiiiiiiiiiiiie et 22.03
caregiver leaves (Compassionate/Terminal leave & Critical illness leave) ..............ccoccuenuenn. 22.09
CitizenShip CETEMONY L€AVE ......cccuiiiiiiiieiiieciee et et sre e e beeeeaee s 22.14
COUTT APPEATANCE LEAVE ... .eevvieiiieiieeiii ettt ettt ettt sttt e et eseaeeteesbeeenbeessaesaseenaneens 22.07
death or disappearance of a child 1€avVe ..........coccvviviiiiiiii e 22.12
dOMESHIC VIOIENCE 1€AVE ......eiuiiiiiiiiiiciiereee ettt 22.13
€AUCALIONA]L IEAVE.....coeiiiiiiiiiie ettt 22.06
GENETAL LEAVE ...ttt ettt ettt ettt e te et e e b e e taeebeenaeeen 22.02
INCTEMENT ACCTUAL......viiiiiiieiiiieciie et et e et e e et e e s aeeeenbeeesnseeennseeenseeeens 22.04(d)
MALETNILY LEAVE....eeiiiiiiiiiiieiie ettt et ettt et e st e e b e enbeesneeenneas 22.04

payment of benefit PremMitumS .......ccc.eeeiiieeiiieeiieeeie et eesaeeeaaeeens 22.04(c)(e)
payment during health-related portion ............ccocceviiieiiiiiiiiiieeee e, 22.04(b)



MIITIEATY LEAVE ..evviiiiiieiie ettt ettt et s te et e et e e saeenbeesaessseensaesnseas 22.10
Northern Professional Development Leave (See Local Conditions North Zone)
paternity leave (See adoption/parental leave)

personal leave /family 1€AVE ........cccuiieiiiiiiiieceece e e 22.08
PUDLIC QfTAITS TRAVE .. .eotiiieiieiiiciie ettt et s e et e st e esseessaeenseas 22.11
UNA Executive Board 1€aVe...........cooviieiiiieiieeiieeeeete ettt eeae e 5.07(b)
UNA Negotiating CommIttee IEAVE........ceevuiiriiiciieiieeiierie ettt 5.07(b)
UNION DUSINESS [EAVE .....viiiiiiieiiiceee ettt et s e e e e be e e ssaeeesaseeensee s 5.06(a)
Letters of hire, transfer or change — CONENLS .........cceeviieiiieiiieiieeie ettt 14.10
identifies unit (Or units) and PrOZIraAM ........ccceeeevieeriieeiiee e eree e ee et e e e e e ebeeeseree s 14.10 (g)
implemented within 120 days (See LOU #30 re: Implementation of Article 14.10(g))
include expected term for temporary employees........cccvieeviieeiiieniieecie e eeree e 30.02(b)

(See also LOU #20 re: Maximum Length of Shift Cycles;,
Letters of Understanding
#1 Re: Unit
#2 Re: Charge Designation Review Committee
#3 Re: In-Charge Designation for More Than One (1) Unit
#4 Re: Transfer of Programs
#5 Re: Deferred Salary Plan
#6 Re: Joint Committee
#7 Re: Retention & Recruitment Initiatives
#8 Re: Combined Positions
#9 Re: Merger or Division of Units
#10 Re: Scheduling
#11 Re: Lump Sum Conversion
#12 Re: No Reduction of Nursing Hours
#13 Re: Employees with Multiple Employment Relationships (Alberta Health Services)
#14 Re: Severance
#15 Re: Duty to Accommodate
#16 Re: Grandfathering of Employees at Certain Sites for Employees at AHS Sites with 100%
Health and/or Dental Reimbursement Coverage
#17 Re: Non-HBTA Benefit Plans
#18 Re: Prepaid Benefits
#19 Re: Professional Responsibility
#20 Re: Maximum Length of Shift Cycles
#21 Re: Living Donor Wage Replacement
#22 Re: Information Sharing
#23 Re: Alternate Extended Work Day Scheduling Option
#24 Re: Overtime Banks for the fiscal year ending on March 31, 2022
#25 Re: Trial of Modified Posting Provisions
#26 Re: Arbitration Coordination Meetings
#27 Re: Rural Capacity Investment Fund (“The Funds”)
#28 Re: Provincial Workload Advisory Committee
#29 Re: Lump Sum Payment—Recognition for Services Rendered during the Covid-19 Response
#30 Re: Implementation of Article 14.10(g)

Life INSUTANCE (S€€ BERESILS) ....eeeeveeeceeeeeieeeeieeeeiieeetee e tee et eeeaee s eaae e s ave e s aaeesaeeenareeenns 21.01(c)(1)
a1 ] Bl (S5 101 13 10 ) o USSP 2.10
Local Conditions (See red insert listing Local Conditions)

LLOCKOUL ..ttt et e e e st e e st e e e steeensaeeensaeeenssaeensaeeanseeennseeennes 24.01
Local Authorities Pension Plan (LAPP) .....cccvviiiiiiee e 29.01



Long Service Pay Adjustment (See LOU #7 re: Recruitment and Retention Initiatives)

included in Salary Appendix basic rate Of PAY ...........cccoocvueeecieeeiiieeiieeecieeeie e 2.03
Long-Term Disability (LTD) (See Article 21: Employee Benefits)...........cc.cocveervenveennnne. 21.01(c)(iv)

accrual of vacation pay for first 6 months ...........cccccceveeiiieiiiiecee e 17.05(c)

definition of disability (See LOU #18 re: Prepaid Benefits)

TEEUITI £O WOTK ... eeiieiiie ettt et e et e e st e e st e e s ateeessseeesnseeennseeenseeennnes 19.07(a)

Lump Sum Conversion (See LOU #11 Lump Sum Conversion)
Lump sum payment: eliminated day before ratification
See new LOU #11 Lump Sum Conversion)

MaANAZEMENTE TIZNES ....eeviiiiiieiieeie ettt ettt et et e et estee e bt essaeebeesteeenseessseenseensseenseenssesnsens 4.0
MaANAALOTY OVETTINEC ....vveeiiieeiieeeiiee et e et ee et e e et e e et eesiteeessseeessseeesssaeensseeasseeassseessseeessseeensseens 8.04
Maximum daily ROULS .....c.cooiiiiiiiiiieiiee ettt et e et e e sbeessaesnseenseeens 8.03
MAtEINILY LEAVE ...viiiiiieeiiieccee et e st e et e et e e s ta e e s aaeeesssaeeesseeennseeennnes 22.04

Meal period ((See Regular hours of work 7.01)
Merger or division of units (See Unit)
IMILIEATY LTEAVE ..ttt ettt ettt e e steeesbeessaesaba e st e esseesseensaensneanseessennseas 22.10
Minimum hours off duty See Shift Schedules
(See LOU #10 re: Scheduling)

between a night shift to day shift...........ccoooiiiiiiii e 7.02(d)
DEEWEETE SHITES ..evviiiiiiiiecie ettt st e et e eebe e aaeearaen 7.02(g)
Mobility (See also LOU #4 re: Transfer of Programs)
AL OF OUL OF POSIEION ....veiiiieiieeie ettt ettt ettt te et e e b e e seeesseesseeesseessaeensaenanaans 44.02
designated float poSition — DEtWEEN SIEES......c.eerueeriieriieriieeiieniie ettt 44.06
AESIZNALEA STEES ..eevvieiieiiieiieeieeite ettt ettt e et estteebeestaeebe e seeesseenseessseeseeesseenseesnsaensneans 44.01
000N 8 B LTS o T ] 13 10 ) A USSP 44.03
permanent SETVICE TElOCATION .......ccuiieiiiieiiie ettt eree e s e e eeeeaeeeenreeenes 44.04
1€10CAtION COMMUITIEE. ....c..eeutiriiiiiiiiieitete ettt ettt ettt et sae e bt sae e saeens 44.08
tEMPOTATY TTANSTETS L...eviieiiiieiie e et e e s e e s bee e s beeesnbeeennseeennes 44.05
volunteers for teMPOTAry POSITIONS .....ccueeueriieriiriieeitirteeie ettt ettt et e e e saeeeesaeens 44.07
IMUILI-STEE POSTEION ...eeeeeiieeiiieeeiiee ettt e et e e et e e et e e et e et eeestaeeensaaeensseeenseeeansaeessseeennseesnsseesnsseennns 44.03
(See also Mobility)
not equivalent t0 SErviCe relOCALION. .................ccoovcuiiiiiiieie ettt 2.16

Multi-unit positions (See also LOU #9 re: Merger or Division of Units)

JOD POSHING 10 TNAICALE ..euveeieieiiieiieiee ettt ettt et e e eeseeeeaseas 14.01()
merger or division of units do not constitute position elimination............ccccceeerveeennen.. 15.01(c)
Named Holidays
alternate days off for full-time employees .........cceeereiiiiiiiiiieniieiee e, 18.03, 18.04
1€AVES OF ADSEIICE ..oevvvieeiiiieeiie ettt et e e et e e s e e e snseeesnseeennseeeneeeens 22.01(d)
LISt OF oo et e b e et b e e eta e e e raeesraeeebaeeeareeanns 18.01(a)
PAYMENLE t0 WOTK OT1 ..veiiieiiiieeiiieeieee et et eiee e st e e tee e aee e ree e eeeenaeeenseeennaeeennaeas 9.03, 18.03
on regularly scheduled day Of 1St .........coouiiiiiiiiiii e 18.04
part-time employees 1eCeive 5% 1N 1IEU ......eeeviieeiiiieeiie e 30.01(d)
requirements to qUALTTY fOT ......c.ooiiiiiiiiie s 18.02
scheduling related 0 .........oevcuiiieciieee e e e 9.02(b) 18.06
SUPCT STALS” ....tieiiieiieeiteestte et et e et e stte et e e ateeabeetee et e esteesnbeeseesnbe e seeenbeeseesaseenneeenbeeneas 18.03(b)
annual vacation, named holiday dUuring ..........ccccceeeviieiiiieiiieee e 18.05
NEPAB (Nursing Education Program Approval Board)...............cc.ccceueeeeieeeeiieeesireeenireeennnes 25.02(b)(1)



NN SHIFNIZNE QULY +vvvvooeeeeveecee oo eeees s e s eeeeseeeee e eeeseee 7.02()()

and leave fOr COUIt APPEATANCE.........ccuieeiieeeiieeeiieeeieeeeieeeeteeesreeesreeesabeeesaseesnreeenaeeens 22.07(b)
EXtENAEd WOTK QY ...oovviiiiieiiieiiecie ettt ettt e e e 37.02(C)
INO ISCTIMINATION ...ttt ettt ettt ettt et e st e bt e sat e et e e saeeeabeesbeesabeesseeanbeesseesnseenneeans 6.01
Northern Incentive Program................. See Local Conditions(V) Alberta Health Services — North Zone
Fort McMurray AIlOWance .........ccccceeeveeeciieenveeerveeeenennn Local Conditions V Addendum A(3)
Northern Allowance (applies north of 57% parallel)..........cccoovoveevieeeeeeeeeeeeeeee e,

Local Conditions V Addendum A(2),
See also Addendum C(1)(2)(3)

travel expense reimbursement for those working more than one full year ............cccoeevvieinennnnnn.
Local Conditions Addendum A(4), C(3)

Northern Professional Development Leave ................... Local Conditions V Addendum C(1(a))
Recruitment Payment ............cccoeeeieieriiiieniieecie e Local Conditions V Addendum C(2)
Retention Payment...........c.coocuveviieiiiiniieniiieieeieeie e Local Conditions V Addendum C(1(a))
Remote Retention Allowance (55% to 57 parallel)............ Local Conditions V Addendum A(1)

Notice
1N POSILION EIIMINALION 1...viieeiiiieeiieeeiieeeteeeetee et e e eteeeiaeeesteeestaeesseeeesseeessseeessseesnsseeans 15.01(b)
by employer of layoff and recall...........ccooeciiiiiiiiiiiiiic e 15.02
fOT UNION ICAVE ..eviiieiiiicieeeee ettt e et e et e e e ta e e s aaeesaraeeeasaeesssaeennseeanns 5.07
0 B2 T2 4 o) USRS TR 15.02

Nurse
Certified Graduate NUISE .......ccueeriiiiiieiiecie ettt ettt e te e ebeesaeebeesraeesseesseeenseas 2.06(a)

Graduate Nurse Temporary Permit Holder—See Graduate Nurse Provisional Permit
Holder)

Graduate Nurse Provisional Permit Holder .............ccoooiiiiiiiiiiiiieee 2.06(b)
Graduate PSYChIatric INUISE ......cccuiiriieiieiiieieeeie ettt et ete e eereessaeenbeesaneesseesseeenseas 2.06(c)
REISTETEA INNUISE.....eeeutieiiteiie ettt ettt et et e et e st e et esate e bt e sneeenteesseeenseennes 2.07
Registered PSyChiatric NUISE .......c.eiiiiiiiiiieeiiee ettt svee e eaee e s 2.08
UNdergraduate INUISE .........coouieiiieiiieiieeiie ettt ettt ettt e st e bt e eeeebeesseesaseeseaeenreens 2.06(d)
Occupational Health and Safety ..o Art. 34
audio and video not permitted, reqUITE SIZNAZE ......c.vveerveeerrreerieeerireeerireeeireesreeenreeesnreens 34.10
COTMIMIEEEE. ...ttt ettt ettt et e et et e ettt e et e st e e beeeabeebeeeate e seeenbeenseesnseenseeenbeeseesnseenneans 34.02
consultation re new shift start or end time between 2400 and 0600hr .............cccceeeveennnnn. 34.09
employee IMmUNIZation At N0 COST ...viivuiiiriiiieiiieeiiie et e erieeerre e e e e et eesaeeesreeesnreeennneeas 34.06
employer role in advising employee to report any assault..........ccccevceeviienireiieeniienieeneeane 34.10
harasSMENt POLICY ....eeeiuiiieiiieciie ettt e e e et e e s ee e saseeesnbeeeenseeenseeenns 34.07
hazZard ASSESSIMENLS .......cccuiiiiiiiiieiie ettt ettt ettt e ettt e et e et e et e e saeesnbeesseeenbeesseesaneas 34.08
safe and healthy WOTKplace...........cooouiiiiiiiiiiii e 34.01
safety Inspections bY COMMILLEE ........ccueiiiierieiiieiie ettt ettt e e seaeete e ens 34.03
WOTKING QLOTIE ...veieiiiieiiiie ettt ettt e et e e e e e e e s teeessbaeeessaeessseeessseeessseeensseesnnseennns 34.04
yearly in-service on workplace VIOIENCE ..........cccuveviieiiiiiiiiiiiciiecieeeee e 35.02(c)
7e10 t0lerance Of VIOIENICE ......vvieiiie et 34.07(b)
ON-Call (S AlsO CAll-BACK) ......cccveeeeeeeeeieeeeieeeeee ettt ettt e e eeaae e e aa e e s aaeesavaeenavee s 9.02
TEEUIATIONS ....ee et eiiieeeiee ettt et e et e et e et e e et e e e teeesteeessseeeesseeessseeensseeeasseeensseesnsseeenns 9.02(a)(1)
PagIng device PrOVIACM.......cceiiiiiiiiiiiieie ettt ettt aeenbeesneeeas 9.05
posted 12 Weeks 1N adVANCE........ccciiieiiieeiieceeeee e e e e eeree e 9.02(a)(1)
PIEIMIUIM TOT ...ttt ettt e et e bt esateesaeeeabeesseesateesseeenbeessaesnseenneaans 9.03
TOSEET  uveeeeurieeeieeeseteeestteeetteeesaeeesaeeensaeeansaeeansseeassaeeasssaeasseeensseeensseeensseeessseennns 9.02(a)(1),9.02(e)
ChANGES T0 TOSTET ...ttt ettt ettt ettt et e s bt essteeateesaeeenbeessaeenseens 9.02(a)(ii)
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SCREAUIING ...t ettt et saae e ne 9.02(b)(c)(d)

telephone CONSUITATION ........ceiiiiiiiii et e e et e e e e sreeesareeeenee s 9.08

travel reimbursement for Call Back...........cocoviiiiiiiiiiiinieieceeeeeeeee e 10.01
(@5 17 117 151071 FO OO OO STO PRSPPSO 11.03

after SIX-MONth ADSENICE ... eeviiiiiiiiiieieree ettt sttt s 11.04

combined position (See Letter of Understanding #8 re: Combined positions)

considered part of professional development .............cceecveeiiieriieiiienieeiiene e 35.01

in-charge designation for more than one UNit ............cccccoeeiiiieiiieeiii e e

(See LOU#3 In-Charge Designation for More than One Unit (2))

in designated float POSILIONS .....c.eeieiuiiieiiieiiieeciee ettt ee et e e e e ereeesaeeeeaee e 44.06(g)

in emergency basis assignments (See Local Conditions X (4))

Prior to iN-Charge aSSIZNMENL ......ccveeeiuiieeiiieeieeeiee et eeeeeeee e teeesreeeebeeesebeeeneseeenns 16.02(f)

relocation, Need fOr OTIENTATION .......cccuiiriiiiiieiieeie ettt seeeebaesaea e 44.05(c)

temporary transfers to another site fOr..........ccvveiiiieiiieeci e 44.05(b)(d)

Out-of-scope (OOS) employment not more than 18 months...........ccceeviieeiiieniiiiniiecieeee, 14.11
seniority date after re-entering bargaining unit from OOS employment..........c...ccccecvenee 12.05

Overpayment (See Article 33: Compensation Errors)

OVETEITIC ...ttt ettt et ettt et e st e et e e s et e et e e eab e e bt e eabeenbeesaseenseeenbeeseeeabeenseeenseennes 8.01(a)
AULNOTIZALION ..evviieiiieiie ettt ettt et e beeesbeesseesnsaesaeens 8.01(b)(d) 16.02(d)
access to meal and snacks after more than four hours overtime...........ccccoeeveeecieencieenneeens 8.06
CALIEDACK ...ttt ettt ettt neeaees 9.04

o ] I 1010 (0] T OSSP STRRPRPR 30.03(b)

deemed to be working overtime when called back on-call ..............ccceeviiiiiiniiiniennn. 9.04(a)

deemed to be working overtime when called back and not on-call .................cccceeie. 9.04(b)
CASUAL EIMPIOYEES ...veiiiieiiieiiieiieeie ettt ettt ettt e e ae et e e b e e teesabeeaeeenseessneensaens 30.03(a)(v)
10 E2) 114 110 AU UTSUP PSRRI 8.04
maximum daily hours (inclusive of regular and overtime hOUrs) ...........c.cocceueeecveerceeenceeennenn 8.03
NOtICE Of ACCUMUIALION .....viiiiiiiiiiie et e b e 25.05(b)
ON NamMed HOIIAAY ......coouiiieiiiieiiece et et e e e e s 18.02
TALE OF PAY ettt ettt st nb et 8.02
telephone CONSUITATION ........coiviiiiiiieiie et e e et e e bee e seaeeenenee s 9.08
tiMe Off 1N THEU OF ...t 8.01(c)
time Off between Shifts. ..o 8.07
transitions between MST and DST .........oooiiiiiiiiii e 7.01(f)

Parental IEAVE .......ooiuiieiieiie ettt et ettt et eaeeas 22.05

Parking — on-site
for employees required to have Vehicle ...........oooiiiiiiiiiiiiieee e 10.06
See also Local Conditions

Part-time Employee - defined ..........cocoeiiiiiiiiiiiee e 2.04(a)(ii)
Additional SHITES......cccviiiiiieiie e 30.01(a)(iv)

flexible part-time position — purpose
(See LOU #7 re: Recruitment and Retention Initiatives)

NOUTS OF WOTK ...ttt ettt e e e et e e e b aeesnaeeessbeeensee s 30.01(a)

INCTEMENT ACCTUAL......vviiiiiiiciiieciee ettt ettt e et e e et e e e taeeetaeesveeesaseeesaseeenns 30.01(c)
working at more than one site covered by provincial agreement...............c........... 30.01(c)(iv)

NAMEd NOIIAAYS ....oviiiiiieie ettt ettt et e e eas 30.01(e)

seasonal part-time position (See LOU #7 re: Recruitment and Retention Initiatives)

SHift SCREAULES ......viiieeiiece ettt et e e eare e eaaee e 30.01(b)
Option [ and IL.......ooeoiiieeieece e e e e e e e 30.01(b)(i1)



SICK LEAVE....e ittt ettt et e et e e tb e e stae e e raeesaaeenabaeeeareeeans 30.01(%)
VACALION WITI PAY ..vviiiiiiiiie et e e e e e e e sab e e e aaeeeeaeeennaeas 30.01(d)
Payroll errors (See Article 33: Compensation Errors)
Pension plans

annual in-service to explain Pension Plan............ccccverveeeiierieeiiienie e 35.02(c)
eligibility on letters of hire, transfer or change of hours ...........cccccovieeiiiieiie e, 14.10
eligibility based on averaged hours per shift CyCle.........ccoeviiriiiiiieniiiiiiece e, 29.01
LAPP 0r alternate Plan.........ccc.eeeiuiieiiieeiiee ettt et rae e e e ne e e saaae e e 29.01
INFOIrMAation At NITINE ........oevuiiiiieiiieeii ettt ebe et e esbe e saeebaesane e 29.04
pension contribution based on minimum shifts in cycle.........cccoeevveeriiiiniiienieeeeeeeee 29.01
part-time employee enrollmMent.............ocveeiiiiiiiiiiiiiieeeee e 29.02
recognition of first year of employment as pensionable SErvice ...........ccccveeeverveercieeenneens 29.03
supplemental pension plans(RRSP/TFSA) contributions............ccceeeeereiieneeeieenvensieennens 29.05
Per DIem AIOWANCE ......cccuvieiiiieciieecee ettt et e e e e ee e stbeeesseeeaseeensaeeennes 43.01(b)
Permanent SErvice relOCAtION .......cccuevuiiiuieiiiriieiieieee ettt sttt 44.04
PerSONAl LLEAVE .....eeniiieieieie ettt sttt et ettt seeeeareas 22.08
Personnel file (See Article 13: Evaluations and Personnel File)
clearing personnel file of disciplinary action............cccceeeueeniiniieniieeiieeeeee e 23.04(a)(b)
CMPLOYEE S ACCESS T0..ueeuvierieeerieriieeieertieeteesteeeiteesteeeseessteeseesseeasseesssesseessseesseessssssseessseans 13.03
Plural/singular terminology equivalent ............c.cociiiiiiiiiiiiiieiie e 2.11
Position elimination—See Art. 15 Layoff and Recall
displacement rights after position elimination............cceeveeriiieriieiienie e 15.04
MNECTINZ PIIOT T0...eeeutietiietieriieeitieeieesteesteeteeeteesseessseeseessseeseessseesseessseenseessseessseesseesses 15.01(b)
TEA CITCIINE .ttt ettt ettt e bt e et e et e et e aeeenbeeneas 15.04(d)
merger or division of units does not constitute position elimination.............c.ccceevvenenns 15.01(c)
Positions
CAE OT OUL OF Lttt ettt sttt et sbe et e esaeens 44.02
combined (See LOU #8 re: Combined Positions)
designated float POSILIONS. .......ceuiruiiriirierieieeeet ettt st 44.06
000N 8 B LTS 0T ] 1 1) USSP 44.03
MUIEI-UNTE POSTEIONIS ...ttt ettt ettt et ete et e et e e bt e saeeenbeesneeens 14.01()
Preceptor defINItION .......cooouiiiiiiiiiiie et e 16.06(c)
PAY ettt ettt a e et h e et h e et e eehe e et eebe e et e e n e eareennees 16.06(b)
Premiums (for health premium costs see Benefits)
for administrative operation of site in absence of OOS management ..........ccccceceevuervennnene 16.04
EVETIIIIZ .. .vveenitieeeteeeeteeetteeesteeeesteeesaseeessseeeasseeesseeenseeensseeansseeansseeansseesnsseensseesnsseesnnseenns 28.01(a)
T CRATZE .ottt ettt ettt e et e et e et e et e et e e ebeeenbeennbeenteens 16.02(b)
817 1| OSSPSR 28.01(b)
NOt part 0f DaSIC 1At OF PAY...cecuvieriieiiieiieiie ettt 2.01, 28.03
OMN-CALL ettt ettt ettt et st nb e e ee 9.03
OVETTIINIE TALES ...eiiivieueiieeiieeeeeeeeeiteteeeeeeeeeeea et eeeeeesessaaaateeeeeesesssssaasasseeessssessnraseseeeesanns 8.01,8.02
reporting pay exclusive of shift differential and weekend premium payments................ 7.06(a)
1eSPONSIDILILY AlIOWANCE ...oouvieiiiiiiiiiiee et 16.01
WEEKETIA ...ttt h e et b e ettt et e bbbt e b e eatean 28.02
tEMPOTATY ASSIZNIMENL .....eeieutieiieeiieeiieeteeeiteeteeeiteeteesereebeesseeeseessaeenseessaeenseessseenseessseans 16.05(c)
Pre-Retirement FTE Reduction (See LOU #7 re: Recruitment and Retention Initiatives 2(3))
Prepaid Health BEenefits ..........ooiiiiiiiiiii e e
(S€e ATtICle 21 BERESILS) «...ccoeeieeeee et e e e e e e e e e as 21.0

See also LOU #18 re: Prepaid Benefits
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when on Workmen’s COmMPENSAtion ..........c.eeevieriieriieniienieeiieeeeeieeeire et e eeeeseeesee e 20.02(c)
Prescription drig COVETAZE......uuiiiiiiiiiieeciieeeiee ettt et e e e e e e taeeenaeeeaneeas 21.01(a)(i1)
See also LOU #16 re: Grandfathering of Employees at Certain Sites
See also Local Conditions

PIrEVIOUS EXPETICTICE ....vvieerieeiiiieeiiieeitieeeiteeeetteeeteeesteeessteeassseeessseeasseeassseeassseessseeessseeessseeanns Art. 27
adjustment Of StArting SAIATY ..........cocuiiriiiiiiiiie et et ens 27.01
applied toward NEXt INCIEMENT.........c.ueeriuireeirieeeiieesiee et e erreeerteeeeeeesseeeesaeessseeessseeessseens 27.02

Probationary period
combined positions (See LOU #8 re: Combined Positions (7))

QUIATION ..ttt ettt ettt et e e abeeseessbeesbeeesseensaesnsaesaeesseenssesnsaensseans 11.01(a)
duration—extended WOTK day .......ccccueiiiuiiiiiiiieeie e 37.04
EVAIUALION AUIINE ..ooiiiiiiieiie et ettt et eebeesaaeensaens 11.01(a)(b)
not required in transfer of programs (LOU#4 re: Transfer of Programs (3))

tErMINALION AUIIIE....eeviieiieitieeieeeiie ettt et et eteesteeteeetbeesseesnbeeseessbeesaeensaensseesseenseennsens 11.02

Professional devVeIOPMENL ...........cocuiiiiiiiiciie ettt e e e eree e 35.01
ANNUAL QAYS ...viiiiiiiiieiie ettt et et e e bt eebeestaeeabe e seeesseeseeenseesseeasseensseenseensseans 35.03
MINIMUM NOUTS PEI YRAT ...cutieiiieiiieiieeiieeite ettt et ee st e et e eite e bt e seteebeesaaeebeesseeenseesaeeens 35.02(c)
eduCation, COMPUISOTY .....ooouiiiiiiiiiieiiecie ettt ettt ebe e teeebeessaeenbeesaneens 35.02(a)
education, NON-COMPUISOTY .......iiiiiiiiieiiieit ettt st et sieeeeeens 35.02(b)
IN-SETVICE ON PENSION PIAN ...ooiviiiiiiiieiie ettt eve et e b e e staeenbaesane e 35.02(c)
IN-service 0N WOTKplace VIOICINCE ........cccuiiiiiiiiiiiecciie ettt sree e eavee e 35.02(c)
reimbursements for travel to required staff development activities...........cccceevvrecreernrennen. 35.05
Northern Professional Development Leave (See Local Conditions V Addendum C North Zone)

ProfesSioNal f8ES. ........iiuieiieieiieeee ettt ettt et saeen 35.06

Professional ReSPONSIDIIILY .......c.cecvieriiiiiieiiieiieeie ettt e e e Art. 36
COTMIMIEEEE. ...ttt ettt ettt ettt et e et e et e s it e et e e e st e esseesnbeenbeeenbeenseesnbeenseeenseeseesnseenneaans 36.01(a)

basic rate of pay for attendance ............ooecuiiiiiiieiiie e 36.02
structure and fUNCLION OF .........oooiiiiiiiii e 36.01
improving effectiveness (See LOU #19 re: Professional Responsibility)

Independent Assessment Committee (IAC) .....ooveeiiiiiiiiiieeiieieeeeeee e 36.01(n-t)
[o70) 10100 1] 15 10 ) KOS USSR 36.01(o-p)
process36.01(q-r)

OULCOITIES ... eeeeeeitte et e ettt e ettt e sttt e sabt e e sabeeesabt e e eab e e e st e e e st e e easbeeenbbeeeabaeesasteennbeesnnseesnnns 36.01(t)

Promotions and Transfers (See also Local Conditions)
determining FACTOTS ......eoiiriiiiiiiiiieeet ettt s 14.04
SALATY ON PIOMOTION «...eeeiiiieeiiiieeiieeeiteeeiteeetee e et e e st eeesaaeeeeaeeesbeeesseesssreesnsaeessseeensseesnnseens 14.06

Provisional PEIrMIL.........ccoiiiiiiiiiieiiee ettt ettt ettt ens 2.06 (b)(d)

Public Aairs LeaVe. ......ccuiiiiiiiiiiieie et 22.11

RECALLS ...ttt bbbttt b ettt 15.05
posting of vacancies prior t0 re€Call...........cccuieiiiiiiiiiiiiiieee e 15.10
recall Tights and TIMILS.......c.eieiiiiiiiiece e eeeree e 15.05
right to accept recall to another employer or UNA bargaining unit ..........c.cccceevenverveennene 15.07

Recognition —See Union, recognition

Recording, audio and video not permitted ............cccceeeiiiiiiieiiienie e 34.10

Recruitment initiatives (See LOU #7 re: Recruitment and Retention Initiatives)

Transitional Graduate Nurse Recruitment Program (TGNRP)...........cccccoeviiiiennnnne. LOU #7(1)

Recruitment Payment (north of 57 parallel)..................... Local Conditions V Addendum C(2)

Difficult to recruit to rural settings ..........ccccceeueeeee. (LOU #27 re: Rural Capacity Investment Fund
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Extraordinary Temporary Positions for International Recruitment........................... LOU #7(11)

Registered NUrse, defiNed .........cccviiiiuiiiiiiieciie e eerae e sereeesaaee s 2.07
Registered Psychiatric Nurse - defined ...........ccoeviiiiiiiieiiieiiecieceee e 2.08
Regular Employee — defined ..........coooviiiiiiiiiiiiceece et 2.04(a)
Regular hours “actually worked” (See also Local Conditions)
definition for the purposes of professional college registration ..........c.cccccceeeeeveeennnennns 35.06(b)
for the purposes of lump sum conversion (See LOU #11 re: Lump Sum Conversion)
increment accrual for casual eMPlOYEES ........eeevviiiiiiieiiie e 30.03(c)(1)
increment accrual for part-time emplOyees .........cccvevieeriienieeriienie et 30.01(c)(1)

for lump sum conversion (See LOU #11 re: Lump Sum Conversion)
for Covid-19 lump sum payment (See LOU #29 re: Lump Sum Payment—Recognition for
services Rendered During the Covid-19 Response)

Regular hours Of WOTK .........ooooiiiiiii e 7.01
CASUAL EMPIOYEES ..eeeveviieiiiieiie ettt et e e ae e e sete e e tae e e taeeeaaeeesbeeessseeensnes 30.03(c)(1)
Daylight SAVING TIME.......eoiiiiiieiieeiieiie ettt ettt et ebeesaeeebeessaesnseessaeesseensns 7.01(f)
deCreasINg OF INCTEASINE . ......eeeueieiieeiiietieeiteeite et estteebeesttesteesaeeenbeesseesabeesseeenseesseesnseenaneans 14.15
extended workdays (Option I) ........cccveeiieiieiieiiiieiecieeee e 37.02 Option I(C)(1)
extended workdays (Option IT) ........ccoeoieiiiiiiiiiiiiiee e, 37.02 Option II(C)(1)

(See also LOU #7 re: Retention and Recruitment Initiatives Seasonal part-time employee VII(B)(7)(a))
(See also Amendments to Article 7 in Articles 30 & 37)
extended workdays (Option III) (4 on/4 off)
(See LOU #23 re: Alternate Extended Work Day Scheduling Option)
full-time instructors, Clinical Nurse Specialists & Nurse Clinicians — flexibility 7.01(e)

NOUTS POI AAY ...oiiviiiiiieiiece ettt et e et e e saae e be e saeenbaenseeenseeens 7.01(a)(1)
NOUTS PET WEEK ...ttt e e e e e e eab e e e taeeenseeennns 7.01(a)(i1)
MEAL PEITOA .eviiiiiiiiiieiie ettt ettt ettt e s teesteeesb e e teesebeeseessseenseesnsaensnaans 7.01(b)(iv)
readily available for duty during — must be advised and paid..........cccceevieriieiiinnnnnen. 7.01(c)
recall during meal or rest period — rate of PaY.....cceevveeeriieeiiieeieeeeeeeee s 7.01(d)(1i-1i1
PArt-tiME EMPLOYEES...uvvieuiieiieeiiesiieeiieete ettt et te ettt e et e e bt e e bt eseeesabeesseeenbeesseesaseas 30.01(c)(1)
TEST PEITOAS ..eeeeeiieeiiie et e et ee ettt e et e et e e ettt e et e e e bt eeesteeeeaseeessseessseeesseessseessseesnseenns 7.01(b)(11)
during half shift of not less than 4 hours (partial shift) ............cccooceeiiiniiiinnnnn 7.01(b)(ii1)
recall from — 1ate OF PAY .oo.vveeveieeeiie e 7.01(d)(1)
Relocation Committee — defined...........cocueriiiiiriiiiiiieiee e 2.17
CONSEITULION OF ...ttt ettt et et sb e et e sbeesabeesaeeeas 44.08
in creation of @ new MUIti-SIte POSILION .....ccueruviriiiriiiiiniiereeeet et 44.03
N permanent SETVE TElOCATION .......eeviuiieeiieeeiieeeiieeeiee et e et e erteeeereeetreeeaaeessseeeenseeenseeas 44.04
REPOTTING PAY ..ttt et sttt ettt b et st sbe e bt e st e s bt ebeeanesaeens 7.06
FOT CASUALS ..ttt e e e et e e st e e st e e nbeeennaeeenes 30.03(a)(iv)
does not include shift differential and weekend premium............ccccceeviiiiiiniiiiieennnnen. 7.06(a)
RESIZNATION — NOTICE ....uvvieeiiieeiiieeiie ettt et e et e et e e stte e e eteeetteeetaeeessaeeesseeesnseeessseeensseannns 23.10
Resolution meeting
diSPULE TESOIULION PIOCESS ... uvvieeeriieeiiieeeitieerieeerreeeste e et e e eteeeeaeeesaeeessreeenaseeeaseesnnes 32.08(c)(d)
1€ZArdiNG OHES ISSUC .....vieuiiiiiiieiieie ettt ettt et site e b e ereenbeesaeeens 34.02(f)
1eArdiNg PR UISSUEC ...eooiiiiiiiiiciie ettt et et e e ae e snaee e eanee e 36.01(m)
Responsibility allOWANCE ........cccueevuiiiiieiiieiiieieeieee ettt ettt et eaeeas 16.01
cannot be concurrent with in-charge premium ............cccceeviiieiiieeiiee e 16.03
when temporarily replacing another Employee ...........ccoooiiiiiiiiiiniiiiieieeeeeeee e, 16.05

Rest periods —See Regular Hours of Work
Retention —See LOU #7 re: Recruitment and Retention Initiatives
difficult to staff rural settings.........ccccveevveeerveencnnnns LOU #27 re: Rural Capacity Investment Fund
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Long Service Pay Adjustment Allowance . LOU #7 re: Recruitment and Retention Initiatives (IV)(1)
Northern Incentive Program.............cccceeeevieeiiieeciee e, See Local Conditions V Addendum A
Pre-retirement FTE Reduction—See LOU #7 re: Recruitment and Retention Initiatives (IV)(3)

Remote retention allowance —See Local Conditions(V) Addendum (A)(1)

Retirement Preparation Program—See LOU #7 re: Recruitment and Retention Initiatives (IV)- Retention of
Experienced Employees (2)

Weekend Worker—See LOU #7 re: Recruitment and Retention Initiatives (IV)- Retention of Experienced
Employees (V)(1)

Unique Positions —See LOU #7 re: Recruitment and Retention Initiatives (VII)

Flexible Part-time POSIION ..........c...oovoiiiiiieecciee e (VIDA.
Seasonal Part-time POSIION .............c.oooiiiiiii e (VI)B
Benefit Eligible Casual Position (BECE) ...........ccccooooiiiiiiiiice (VIl)B
Retroactive compensation after termination .............cceeecveeeriieeriiieeniieeiee e eieeeereeeeveeesevee s 1.03
Return to work
ATEET 1AYOTT ...ttt et 15.05(c)
ATEET LT oot e e e e e et e e et e e e eaareas 19.07(a)
after MAtETNILY LEAVE ....ocviiiiiiiiee ettt 22.04(f)
After PAreNtAl IEAVE .. ...eiiiieiiieieee et e ees 22.05(a)
after unpaid SICK L€AVE .......cccviiiiiiiice e e 19.07(b)
after Workmens’ COmPENSAtION .........ccueievierieiiiieniieeieesieeieesieeereeseeeeaeesteeesseesseesseessneans 20.02

RRSP (See Pension Plans)

SAIATIES ...ttt ettt ettt e b e et e bt e et e e bt et e e ht e e bt e bt e eateenaeeenreenes 25.01
(See Salary Appendix)
(See also LOU #5 re: Deferred Salary Plan)
adjustment With Previous EXPETICNCE . ......ccuteruieerireriieeriertteeiteeseeeereesreeseesseeeseesseeeseesseeans 27.01
application of Salary APPEndixX .......ceeeiiiiiiiiieiieie e 25.01
basic rate of PAY—defINItION ...............ccceeeeciieiiieee e 2.03
AITECT AEPOSTE e ettt sttt sttt sat e sbe et eaaesbeebeeanesaeens 25.03
move to higher classifiCation ..........coccuiiiiiiiiiiie e 14.06
MOVE 10 IOWET ClasSTIICAtION ......eeiiiiiiiiiieiieee ettt 14.09
pay stubs - CONTIAENTIALILY ....eeeuiiiiiiieeiee e e e eree e 25.04
Information INCIUAEd ON.........ooiiiiiiiiiiiie et s 25.05
provisional permit ROIAETS .........cooviiiiiiiiiiiece e e e eree e 25.02
pay retroactive to registration exam/ or first date of employment ..............ccccceee. 25.02(a)(b)
Schedule changes
days of work without 14 days notice — penalty .......c...ccccevervienieiiniiniiniiiceccee 7.04(a)(i1)
days off without 14 days notice — penalty .........cccceevueeeiiiieiiiieiiieceeee e 7.04(a)(1)
DY MULUAL QZTEEMENL. .....cc.tiiiiieiieiie ettt ettt ettt e s abeesseeeaseesaeeens 7.04(c)
notification and recording on shift schedule.............cccoeeviiiiniiiiiiiii e, 7.04(b)

Scheduling provisions See Article 30, See Article 7: Hours of Work and Scheduling Provisions;
See also Local Conditions

Optional scheduling SYSTEMS .........cccuiiriiiiiieiiieiteee ettt et et 7.02(h)
(@575 (o) s N SRS 7.02(h)
107515107 1 | EP OSSPSR 7.02(h)

Seasonal Part-time POSItION...........coociiiiiiiiiiic e e (See LOU #7
re: Recruitment and Retention Initiatives (VII)B)
Seniority
CONEIMUOUS SETVICE....uvveeeurreeeurrerreeesseeessseeesseeesssesessseeansseesssssesssssesssssessseesssseessssessssseesns 12.01(b)
QA0 it ettt et e et e et e et e e baeeabe e beeenbeennteenbeenaeeans 12.01(a)



adjustment fOr OUt-0f-SCOPE SETVICE ....c.veerurieruieeiiieiieeieeite ettt ettt e eseaeeteesaaeenseees 12.05

20) 8 {53 10 ) OSSR 12.03

TN AISPLACCIMENL ......vieiiieiiieiie ettt ettt e eesbaesabeebaeenseesaeenbaenaneans 15.04(a)

N 1ayoff and 1€Call .......cc.viiiiiieeie e e 12.02(c)

N Promotion and traNSTET........c.eeiiiiciieiiecie ettt et b e era e 12.02(b)

in selection of shift SChedUles ..........cuiieiiiiiiiiee s 12.02(a)

1N Vacation tiME APPIrOVAL........c.eeriiiiiieiiieiieiie ettt ettt et ee e staeeteestaeebeessaesnseens 12.02(d)

] £ USSR URSR 12.04

COMEEIES OF L.ttt ettt e st e e bt e s aeeteesebeeseesnbeesaeensaenneeenne 12.04(b)

[oe) y (eTe1 101 1 0 ) SRR 12.04(c)

HIE-DICAKINEZ ... eeviieeiieeiie ettt ettt ettt e bt et e et e e saeessbe e saeenseesneeenseennes 12.04(e)

service with different €mMpPlOYET ..........ooovuiiiiiiiicieece e 12.06

SErviCe = defIN@A.....coviieiiiiiieee et 2.14

Service Relocation, PErMAanent ...........oooovuueviiiiiiiiiiiiieeeeee ettt eans 2.16, 44.04
Severance —See LOU #14 re: Severance (See also Local Conditions)

Shift, EfINEd .....oooiiieiiieee e e e e e e e et e e e e eaa e e e eeaaeeeeeans 2.09

Shift cycle, maximum length—See LOU #20 re: Maximum Length of Shift Cycles (See also
Conditions)
Shift Differential (See also Local Conditions)

EVEIIIIIZ ..ttt et et et et e et e e ateeabeeeaeeeab e e steeabeeeabeeaseesabeenbeeeaseeaseesnbeeseeenbeeneeenbeenneeeas 28.01(a)
017 1| SR PRUSRUPSRP 28.01(b)
weekend Worker ............ccoooeiiiiiiiiiieeiin, (LOU #7 re: Recruitment and Retention Initiatives, V)
SHIft @XCRANZE ...oovviiiiieiiee ettt et be et e e b e e taeesbeessaeesbeensaeenraas 7.05
SRITE PATEETIIS ...ttt ettt et e st e bt e et e e et e enbeesbeeenbeeneeas 7.02(d)
Shift schedules .................. See also: Art. 30 & 37; See LOU #10 re: Scheduling; See Local Conditions)
24 NOUT OPCTALION ....eeivieeeeiieeeieeeeitieeeiteeesteeestteeessbeeessseeatseeasseeassseeassseessseeessseeessseeensseeanes 7.02(a)
47.75 hours between night shift to day shift change............cccoeeiieiiiiiiiiii, 7.02(d)
application for permanent evenings, nights, or nights and evenings............ccccceceevuennnene. 7.02(d)
available shift PAtterns .......ccccvviiiiiiiii e e 7.02(d)
minimize changes in Shift Pattern...........ooveviiiiiiiiiieee 7.02(d)

day shift — defined ........c.ooioiiii e 7.02(f)(1)
2/5 shifts are day Shifts .......ccceeeiiiiiiiiiie e 7.02(f)
circumstances where less than 2/5 shifts are day shifts.........c.ccooeeeviiiiiiiiiiiinnnns 7.02(f.1)
deemed to work day shift during vacation or named holiday .........c..cccccceevienenen. 7.02(f)(i1)
scheduled days of rest are not considered day shifts...........ccceeeviiviiiiniiiiniienne. 7.02(f)(111)

shift schedule with 50% day duty continues if predates current agreement............... 7.02(f.2)

days of rest — certain programs 9 in 12 weekends..........ccccvveeiviieiiieniieenieece e 7.02(g.1)
employee request to revert to previous schedule............coooiiiiiiiiiniiiiiiie e 7.02(e.1)
employee preference conSIAred ..........c.ovvviiieiiiieiiiieeieeeeee e e 7.02(c)(e)
evening shift — defined ..........ccooviiiiiiii e 7.02(f)(1)
first shift of working day—defined...........cceeiiiieiiiiie e 7.02(a)
length of shift cycle ... LOU #20 Maximum Length of Shift Cycles
multi-site positions, schedules include sites other than home site ...........cccccveevciivinieennnenn. 44.03(j)
night shift/night duty — defined ............coooiiiiiiiiii e 7.02(f)(1)

non-compliant schedules due to former multi-site positions....LOU #13 re: Employees with Multiple
Employment Relationships (AHS (1)(e))

Optional SCheduling SYSTEIMS .......coicviiiiiieeiiieeiie e e e e enaeeenee 7.02(h)
(See also Article 30 and Local Conditions)
OPHION Lttt ettt e e 7.02(h)
107515107 1 | EP OO OSSPSR 7.02(h)
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permanent evening employees scheduled for day shifts to maintain proficiency................. 7.02(e)

permanent night employees scheduled for day shifts to maintain proficiency ..................... 7.02(e)
SChEAUIE CHANZES ......eiiiiiieiieciece et ettt et e et e s abe e aaeenbeensneenseas 7.04
schedule posting
12 WEEKS 1N AAVANCE .....oouvieiiieiieeiie ettt ettt e e et sane b e saaeeneaes 7.03(a)
1€SS than 12 WEEKS ...cc.vvieeiiieciie ettt e e e e e e e e e s e e eaaeesnraeeensaeeennes 7.03(b)
shift exchange posted on sSChedule ...........coooiiiiiiiiiiiiiee e 7.05
SChedUlING TEQUITEIMENLS .......eiiiiieeiiieeeiieectee et eeesteeeeeeeeeeeetaeesaeeessbeeessseeessseeesseesnsseeennns 7.02(g)
CONSECULIVE dAYS OF TES...eieuuiieiiieiieeiieieeeie ettt et e e nees 7.02(g)(i1)
consecutive days Of WOTK ........oooiiiiiiiiiiii e 7.02(g)(iv)
days of rest 0N WEEKENAS .......coviiiiiiiiieiieie e 7.02(g)(ii1)
111G ) o) SRS 7.02(g)
exceptions by mutual AZrECmMENt ..........c.eeevieriieriieiiieeie ettt e 7.02(g)
extended WEEKeNd..........cccviiiiiiieii e e e 7.02(g)(v)
hours off duty between Shifts ..........cccoeviiiiiiiiiiiiee e 7.02(g)(1)
penalties fOr VIOIAtION .......cccuiiiiiieiciee ettt e et e e svae e s be e e sareeesareeenes 7.02(1)
weeKends — HMILS OF .......ccoviiiiiiiiiiiiciecee e e 7.02(g)(ii1)
Short-term Disability (STD) (See Article 21: Employee Benefits) ...........ccccceeveueeeeenennnne. 21.01(c)(ii1)
definition of disability (See LOU #18 re: Prepaid Benefits)
ANd MAETNILY LRAVE ... .eeiiiiiieiie ettt ettt et e st sbe e et e e beeebeesaeeens 22.04
Sick Leave (See also Article 30 and Article 37) .......occueeeeeeciienieeiieeieeieeeee e 19.01
ACCTUAL Tate, MAXIIMUINL.....ccoiiiiiiiiiiiiieeeeeeieititeeeeeeeeeeeetaeereeeeeeesssssarataereesessessstaseseeeesesssnnsnes 19.02
accrual, not during IINESS/INJUIY .....c.coouiiiiiirieiiiieie ettt ere e e ebeesseeebeesane e 19.09
deduction of sick leave credits for WCB time off ...........cccoiieiiiiiiiiiieeceee e, 20.01
AUIING VACALION ..eevviiiieiiiieiieeie ettt ettt et e eteesteeesbeestaesebeesseeesseeseessseeseeasseenssesnseensneans 19.06
leave to attend appointments—not necessarily sick leave..........coccovviiiiiniiiniiiniiiiiene 19.11
JIMItS ON ACCTUAL. ..ottt ettt e 19.05
PAYINIENE ..ttt ettt ettt ettt e e et esae e st e bt e et e sbe e et e e bt e e st e e nan e et e e nbeeeaneenneenaneen 19.03
POTEADIIIEY ...ttt et e e e et e e st e e s nbeeeesbeeesaseeeenbeeeenaeeennreeenns 19.10
reporting of acCrued CTEdItS ........covviriiriiiiiriiereeeeeeeee e 19.08, 25.05(b)
LW #2101 0) 0728 o) (010} il (0] PSR TRR 19.04
accrual of vacation dUTTNE.......c.ooviiiiiiiiieiieee ettt 17.05(a)
WIthOUt PAY OF DENETILS ..eeeuviieeiiieeiiieceeceeee et e 19.07(b)
St = AETINEA ... ettt sttt et eareas 2.18
letter of hire for new hires or transfers includes site..........cocccoeiiiiiiiniiniiiiniiniieee 14.10
TNUIEI=STER L.ttt ettt et e et e bt e st e e bt e enbeeseeenbeeseeenseenneesaneas 44.03

Shift cycle —See Shift Schedules
Shift patterns —See Shift Schedules

SHITKE ettt ettt ettt e e b et e a bt e b eae e bt et e nt e aeeteenee e 1.02, 24.01

Subsistence
ACCOMIMOAATION ...veieiiieeiiieeiieeetieeetteeeeteeesteeesteeesbeeessaeeasseeensseeansseessseessseeensseesnsseenns 43.01(¢c)
MNEAL AIMOUINES ....eouviiiiiiiiciee ettt ettt e e ste e e st e e easeeetaeeeteeesaseeesasaeessseeesssaeensseseasseeas 43.01(a)
0L R LTS 1 4 RS 43.01(b)
reimbursement for staff development ............cccooceiiiiiiiniiinii e 35.03, 35.05
TEQUITEIMENES TOT ..ouuiiiiiiiieiie ettt eetee e e bee e st aeessseeessseeennseessnseeenns 43.01
ETAVE] COSES 1oiiuriiiiiiiiiiie et ettt e ettt e ettt e et e e e te e e e taeeebaeeesbeeeesseeesaseeesseeessesesseeenseeas 43.01(d)

SUPET STALS™ ..ottt ettt ettt e et e et e e e tt e e entaeeessaeeessaeessseeessaeessseeenseeenseeans 18.03(b)

(See also Amendments to Article 18.03 in Art. 30.01, 37.14)
Supplemental pension plans— See Pension Plan
SUPPIEMENTATY VACALION .....eeiiieiiieeiie ettt ettt ettt ettt e bt e s b e e seeeeabeeeaeeenne 17.02(d)



(See also Amendments to Article 17.02 in Art. 30.01(d)(i)(c), 37.06)
(See also Local Conditions)

Tax Free Savings Account (TFSA) contribution —See Pension Plan
Technological change —See Displacement

Telephone CONSUITATION ......cueeiiiiiiieiiieiie ettt eette ettt ere et e e beesteeeebe e saeesbeessaesnseesseeenseennns 9.08

TemMPOTary aSSIZNIMENE .......eceiiiieeiieeiiieecieeeeeeeeiteeeteeesteeesabeeessseeessaeeessseessseesssaeessseeensseeensses 16.05

PAYIMENE TOT ...itiiiiieiiiieiie ettt ettt e et e e tae s beebeeesseeseeenseensnesnseesnesnseas 16.05(c)

0 L e 0 s Ve ) USSP 44.07
(See also LOU#7 re: Retention & Recruitment Initiatives (2))

Temporary EMPIOYEE ....ccvvieiiiieiiecee ettt ettt e st e e s ae e e enreeenns 30.02
4[5 11 15T O TSP PRSPPI 2.04 (c)
EXTENSION OF TETIIL L.eeuiiiieiiie et ettt e et ete et e et e et eeeebeeeateesssaeeessaeessseeessseeesnseennns 14.02(e)
letter of hire includes eXpected tEIM........cc.eeriiiiiiiiieeiieie et 30.02(b)
N0 1ayoft/recall TIZNLS ....cc.eiiiiiiie e 30.02(a)
no right to grieve placement Or termMINAtION...........ccuverveerieeriieeiiieeieeieeeeeeieesreeveeseeeens 30.02(c)
postings eligible to apply fOr .....oooiiiiiiie e 14.02(d)
TIGNE 10 TRICASE ... veieviieiie ettt ettt ettt e et e eabe e seeeabeesaneenbeeseas 30.02(b)
11S) 0 ' LSRR U RURUPSRRURPRN 2.04(c)(1)
11INess/INJUIy rePlaCemMENt .........cccuieiiieiieeiiieieeeie ettt ettt es 2.04(c)(iii)
LOA 1€PIaCEMENL......cuuiiiiiiiiieiiieiie ettt ettt sttt e st e e e 2.04(c)(i1)

Temporary permit — (See provisional permit holder)

Terminal Care LEaVe.........cccueeiiiiiieiieeiieee ettt e 22.09(a)(c),35.06(b)

Termination
casual employees—See Article 30
sick leave entitlemMent UPON........ccuieiieriiiiiieiie et eee ettt e ere e e ebeesaeeesbeestaeeseesane e 19.10
VACATION PAY UPOT ..eintieiieeniieeiteetiesteeeteesateeteessteeseesstesnseessseenseesssesseessseenseesssesseens 17.04(b)(c)

Transitional Graduate Nurse Recruitment Program (See Recruitment Initiatives)

Transfer of a Program — defined .........c..ccc.c..... 2.15, See also LOU #4 re: Transfer of Programs

TTANSTETS .ttt ettt ettt e st e bt e et e bt e st e e sbeeeabeesbeeeaneens
guidance /supervisions first three Shifts ..o, 14.07(f)
for education and skills MaINtENANCE..........cceeeriiieriieeiieeiee e 44.05(d)
guidance /supervisions first three Shifts ...........cocoveiiiniiiine 14.07(f)
relocation due to renovations or facility or equipment maintenance or failure............... 44.05(¢c)
EEIMPOTATY ..ottt ettt e et e et e e e et e e s be e e siae e e sabee e st e e e saneeseaneesannee 44.05
100001 10 1 A T 1411 10 1<) LSRR 44.07

Transportation, reimbursement for—(See also Local Conditions)
travel cost after extended duty if member routinely takes public transit............c.ccceuveeeee. 10.02
TEPOTTITIZ PAY -.veeuveeureentieeiteettesteestteesteenseesateesseeanseeseeenseeseaanseeseesaseenseesnseeseesaseenseesnseennes 7.06(a)
on-site parking With PIUZ-1NS ........ceeviiiiiiiiiie e e s 10.06
private VEhiCle, USE OF .....c.oooiiiiiiiieiii e e 10.03,10.04
Private VEIICIE, USE OF ....oiiiiiiiiiieciee ettt e e ere e e enaeeeenaee e 10.03
required vehicle allowance

(o7 ] -1 USSP 10.05(c)
FUITSEINIE 1.ttt e et e e e tr e e e tbeeeataeeesaaeesaseeesnseeenns 10.05(a)
PATE-TIINIE Loiiitiieiie et eeiee et ee et e et e et e e et e e eteeesteeessseeessseeessseeeanseeensseesnseeesseesnneeas 10.05(b)
PEIIOAS OF IEAVE.....eiiiiiiiieiie e ettt et et 10.05(d)
10011 (S T PR TS 10.01, 10.02
EEAVE]L TN ...ttt ettt et b e et sttt sa et et saeens 10.07
Travel MISCEIIANEOUS COSTS....cuuiiiiiiiiiiieriieeetieeeeeeeeeeeree et e e e et eeesereeesreeeaseeenaeeennes 43.01(d)



(See also Article 10: Transportation)

Trial period with transfer or PromoOtioN ............cccvieeciiiiriiieeiiee e e 14.07
reinstatement to former position after............cccveeiieriiiiiiiniieiece e 14.07(c-e)
Undergraduate NUrse — defined..........c.cooiieiiiiiiiiiiiiiceeeeeee et 2.06(d)

Underpayment (See Article 33: Compensation Errors)

UNION-ETINEA ..ottt sttt ettt et et et e sbe e b eaees 2.10
bulletin boards for Local BUSINESS .........eeeiiieeiiiieeiiiecie et e e s 5.04
exclusive bargaining QgeNt..........cceevvieriierieeiiieiieeieeeee et et nenes 3.01, 3.02
presentation to NEW EMPLOYEES .......eeeiiiieiiieiiiieeiie ettt 5.05(a)(b)
UNION DUSTIIESS ..vvieeitieiieeiiieeiie et este et e et e eteeseaeeteessbeeseesebaesseeasseesaesnseenseessseensneenseenssaans 5.06(a)
UNION TECOZNTEION ...vieeiiiieeiiieeiteeeitteeestteeeseteeetteeesaeesseeesssseesssseesssseessseeessseeessseeensseennns 3.01-3.05
union representatives — recognition by Employer ..........coccoveiiviiiiioniiiiiiiiieeeecee e 3.01

UNION TEAVES ...t ettt ettt et e bt e et e s et e enbeesbaeenseeeee 5.07

EXECUtIVE BOAIA .....ooiiiiiiiiiicieece et e 5.07(b)
full-time union leave 0f @bSENCE.......c.uiieiiieeiiiccieece e e 5.07(a)
Negotiating COMIMILEEE ......cccveeriiierieiieeieeeieeiee et esieeereesreeereesareebeesseeesseessseeseesseeenns 5.07(b)

Union representation in
diSCIPINATY QISCUSSIONS ...eevvieeirieiieeiietieeteesieeeteesteeereestaeeseesseeesseessseesseesseeasseesseesseesssenns 23.06
Dispute Resolution MEELINGS .....ccoueerueieiiieiiieiieeie ettt ettt 32.04(a)

Unit (See LOU #I re: Unit; LOU #9 re: Merger or Division of Units, LOU#30)
designation of unit (See LOU #I re: Unit)

included in letters of hire, transfer, change of hours or change of category................... 14.10(g)
merger or division of units does not necessarily result in position elimination ............. 15.01(c)
required inclusions on NOtICE Of VACANCY ........ccvieruieiiieiiieeiiciieeee e 14.01(d)

vacancy notices /offer letters do not determine appropriateness of unit designation (See LOU #I re:
Unit (4))

Unsatisfactory CONAUCT. ........oo.iiiiiiiiiiie e 23.01
Unsatisfactory PEIrfOrMANCE .........cecveeeiiieeiiieeiiie ettt e et e e etre e e e e sbeeesaseeessneeennneees 23.02
VVACATICIES ...ttt ettt ettt ettt et sa e bt e e et e e bt e s at e e bt e eab e e bt e s ab e e bt e eab e e bt e sabe e bt e eabeenaees 14
APPLIICALION TN WITEIIZ .ttt ettt ettt st eb e e sbeebesaeesaeens 14.03
ClOSING AALE .....eieeiieeiiie ettt et e et e et e e et e e entaeeenseeennsaeeenseeennseennns 14.01(e)
CONEENTS OF POSTINEZ ..ttt sttt ettt st 14.01(d)
decreasing or increasing full-time eqUIVAIENCY .......c.ccovuiieiiiieriiieeiieceeee e 14.15
filling before ten days on casual or temporary basis..........cceceeverrienirieniicniencnieneens 14.01(b)
INUIETUINTE 1.ttt ettt et sat et e et e e ne e bt et e eneenseenneeneas 14.01(f)
POSTITIES ..ttt ettt ettt ettt et e ettt e e st e e bt e eabeebeesat e e st e eabe e st e snbeenneeenbeeneas 14.01(a)(d)(e)

o8] 111S) 11030 ) RSP 14.01(d)

fOr teMPOTATY ASSIZNIMENL .....eeeiieiiieiieeiieeiteeite e ite et eeeaeesteesbeesaeeenbeeseaesnseesneeenne 44.07(b)
rights of regular employee at end of temporary term ...........ccceeevvvveerciveencieeenennn. 14.02(b)(c)(d)
SCIECTION FACTOTS ...eeutiiiiiiieii ettt ettt et e sbe et st saeens 14.04
single employment relationship within bargaining unit .............ccccooiiiiiiiniinieieenee 14.12
SUCCESSTUL APPIICANT ..ottt ettt et e et e e saeebeesaeeens 14.05
LEIMPOTATY VACAIICIES ...vveeeuvieerurieerieeenteeesseeessseeessseeessseeessseesssseeassseessssesssssesssseesssseesssessnsnes 14.02
transfer to lower rated POSTHION .......eevuieriiiiieeie ettt et 14.09
1301 TS 5 [ 1o USSP 14.07
Vacation — defiNed .........cooouiiiiiiiiie e e e e 17.01(a)
accrual dUring 1INESS/INJUIY ....ccccuvieiiiieeiie ettt e et e e sae e et e e et e e e aeeesnseeesnseeennsee s 17.05
cancellation and Penalty..........ccoocieiiiiiiiiiiieie e 17.03(g)



CASUAL EMPLOYEE .....eiiniiiiiieiieeie ettt ettt ettt et staesteessaeenbeensaesnseens 30.03(d)

entitlement

head NUISE/INSTIUCLOT .....ccuviiiieiiieiieeie ettt ettt et see et seaeebeesaaeenbeessneenseens 17.02(b)

1€SS than YEar OF SETVICE......cccvieeiiieeitieeeiie e eeiee et et e et e e e e aa e e s aaeessneeesnseeennes 17.02(c)

StAfT/REAd NUISE.....eiiiiieiieie ettt e 17.02(a)
PATt-tIME CMPLOYEE ..eeeuvrieeiiieeiiieeie e et e et e e tte e et e e e tee e s bt eesbeeessseeessseeesseessseesnnseeennns 30.01(d)
payout during eMPlOYIMENT ......c..eeiuiiriieriieeiierie et erte et esreeteeieeebeesseeebeesaaeesseenseesnseas 17.03(f)
PAYOUL At tEIMNINATION ....veieiiieeiieeeciieeecteeeteeeriteeetaeeetaeeeeeeessseeessseeesssaeessseeessseeessseeessseennns 17.04
PLANINET ..eiiiieiii ettt ettt et e et e et e et e et e e s taeenbeenaaeenbeeesbeenbeeenaeenbeenneas 17.03(b)
SCIIIOTILY .vvveeerieesereeesiteeeitteeetteeetteesteeesateeeasseeesseaasssaeanssaeanssaessssseasseeensseesssseeensseennsseenns 12.02(d)
SUPPIEIMEIILATY ...t etie ettt ettt et e stte et e st e esbe e taeeabeesaeenseensaesaseesaeenseanssesnsaens 17.02(d)
1700 1S o) USSP 17.03
vacation year- defiNed..........c.oocuiiriiiiiieiii e 17.01(b)

Vehicle —See Transportation)
Violence —See Workplace Violence
Vision benefits—See Employee Benefits

VOIUNLATY TECOZNMITION ...veiviiieiiieeiiieiieeiie et e ettt esteeeete et e seseebeeseaeesseessseenseesssesnseesssessseesssesnsaesseeans 3.02
Wages—See Salary Appendix

WEEKENA. ... .iiiiiiiiecie ettt ettt e beesaaeenbeenes 7.02(g)(ii1)and (v)

extended weekend (79.75 hours off dUuty) ........cccooeeeeoeeiiiioiiiiiieeeeeee e 7.02(g)(v)

Weekend Worker—See LOU #7 re: Recruitment and Retention Initiatives
(See also Local Conditions)
WeeKend Premitm ........coouiiiiiiiiiiieiieieeee ettt sttt et sttt nae e saeens 28.02
(See also Article 7.06 and LOU #7 re: Recruitment and Retention Initiatives, Section V)
Workers’ Compensation
TEEUIT O WOTK ..cutiiiiiiiieeite ettt ettt st 20.02-20.04
1£0) 00| o OO PP O PRSP PPPUPUPPPPO 20.01
Workforce Enhancement Task Force —See LOU #7 re: Recruitment and Retention Initiatives,
Section VI
WOTKING QLONC ......eiiiiiiieiie ettt e ettt e et e et e e e e enneeeenneas 34.04
(See also LOU #1 re: Unit (1)(iii))
Workplace violence

annual in-service on prevention and management, annually .........c...coceevverviniinenncnnn. 35.02(c)
V40 L 0] (S ¢ 1 o1 RS RS 34.07(b)
Workplace Reorganization
unit merger or division does not constitute position elimination ...........c.ccceeeevveerveennee. 15.01(c)
WITHEIN WAITIIIE ..eveeiiiieiteeiterie ettt ettt ettt et b e et st sbe et bt e sbeetesaee e 23.01-.02
diSPULES CAN D GIIEVEA ....veiiiiiieiiieeiee ettt e sae e e s b e e snbeeeneseeennnee s 32.06
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SALARY APPENDIX

Article 26: Educational Allowances are not listed or included in the Salary Appendix. Please
refer to Article 26: Educational Allowances to ensure the applicable educational allowance is
being received.

Registered Nurse

Registered Psychiatric Nurse
Step 1 Step2  Step 3 Step4 StepS5 Step6 Step7 Step8  Step 9

April 1, 2020 $36.86 $38.28  $39.69 $41.11 $42.54 $43.94 $4537 $46.71  $48.37
2% LSPA Rate $37.60 $39.05  $40.48 $41.93  $43.39  $44.82 $46.28 $47.64  $49.34
October 1, 2021 $37.23 $38.66  $40.09 $41.52  $42.97 $44.38 $45.82 $47.18  $48.85
2% LSPA Rate $37.97 $39.43  $40.89 $42.35 $43.83  $4527 $46.74 $48.12  $49.83
Jan. 27,2022 (DOR) $37.97 $39.43  $40.89 $42.35 $43.83  $4527 $46.74  $48.12  $49.83
2% LSRP Rate $38.73 $40.22  $41.71 $43.20 $44.71  $46.18  $47.67 $49.08  $50.83
September 1, 2022 $38.44 $39.92  $41.40 $42.88  $44.38  $45.84  $47.32  $48.72  $50.45
2% LSRP Rate $39.21 $40.72  $42.23 $43.74  $4527 $46.76  $4827  $49.69  $51.46
April 1,2023 $39.21 $40.72  $42.23 $43.74  $4527 $46.76  $4827  $49.69  $51.46
2% LSRP Rate $39.99 $41.53  $43.07 $44.61  $46.18 $47.70 $49.24  $50.68  $52.49

Certified Graduate Nurse
Graduate Nurse - Temporary Permit Holder

Graduate Psychiatric Nurse
Step 1 Step2  Step 3 Step4 StepS Step6 Step7 Step8  Step 9

April 1, 2020 $33.72 $34.76  $35.49 $36.14  $36.71  $37.48  $38.67 $39.79  $41.19
2% LSPA Rate $34.39 $35.46  $36.20 $36.86  $37.44  $3823  $39.44  $40.59  $42.01
October 1, 2021 $34.06 $35.11  $35.84 $36.50  $37.08  $37.85 $39.06 $40.19 $41.60
2% LSPA Rate $34.74 $35.81  $36.56 $37.23  $37.82  $38.61  $39.84 $40.99 $42.43
Jan. 27, 2022 (DOR) $34.74 $35.81  $36.56 $37.23  $37.82 $38.61  $39.84 $40.99 $42.43
2% LSRP Rate $35.43 $36.53  $37.29 $37.97 $38.58  $39.38  $40.64 $41.81 $43.28
September 1, 2022 $35.17 $36.26  $37.02 $37.70  $38.29  $39.09 $40.34 $41.50 $42.96
2% LSRP Rate $35.87 $36.99  $37.76 $38.45  $39.06 $39.87 $41.15 $42.33  $43.82
April 1, 2023 $35.87 $36.99  $37.76 $38.45  $39.06 $39.87 $41.15 $42.33  $43.82
2% LRSP Rate $36.59 $37.73  $38.52 $39.22  $39.84  $40.67 $41.97 $43.18  $44.70
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Assistant Head Nurse
Nurse Clinician

April 1, 2020
2% LSPA Rate

October 1, 2021
2% LSPA Rate

Jan. 27,2022 (DOR)
2% LSRP Rate

September 1, 2022
2% LSRP Rate

April 1, 2023
2% LRSP Rate

Step 1
$38.09
$38.85

$38.47
$39.24

$39.24
$40.02

$39.73
$40.52

$40.52
$41.33

Head Nurse and Instructor

April 1, 2020
2% LSPA Rate

October 1, 2021
2% LSPA Rate

Jan. 27,2022 (DOR)
2% LSRP Rate

September 1, 2022
2% LSRP Rate

April 1, 2023
2% LRSP Rate

Clinical Nurse Specialist

April 1, 2020
2% LSPA Rate

October 1, 2021
2% LSPA Rate

Jan. 27,2022 (DOR)
2% LSRP Rate

September 1, 2022
2% LSRP Rate

April 1, 2023
2% LRSP Rate

Step 1
$40.34
$41.15

$40.74
$41.55

$41.55
$42.38

$42.07
$42.91

$42.91
$43.77

Step 1
$42.33
$43.18

$42.75
$43.61

$43.61
$44.48

$44.16
$45.04

$45.04
$45.94

Step 2
$39.74
$40.53

$40.14
$40.94

$40.94
$41.76

$41.45
$42.28

$42.28
$43.13

Step 2
$42.07
$42.91

$42.49
$43.34

$43.34
$44.21

$43.88
$44.76

$44.76
$45.66

Step 2
$44.18
$45.06

$44.62
$45.51

$45.51
$46.42

$46.08
$47.00

$47.00
$47.94

Step 3
$41.35
$42.18

$41.76
$42.60

$42.60
$43.45

$43.13
$43.99

$43.99
$44.87

Step 3
$43.86
$44.74

$44.30
$45.19

$45.19
$46.09

$45.75
$46.67

$46.67
$47.60

Step 3
$46.07
$46.99

$46.53
$47.46

$47.46
$48.41

$48.05
$49.01

$49.01
$49.99
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Step 4
$42.91
$43.77

$43.34
$44.21

$44.21
$45.09

$44.76
$45.66

$45.66
$46.57

Step 4
$45.62
$46.53

$46.08
$47.00

$47.00
$47.94

$47.59
$48.54

$48.54
$49.51

Step 4
$47.91
$48.87

$48.39
$49.36

$49.36
$50.35

$49.98
$50.98

$50.98
$52.00

Step 5
$44.43
$45.32

$44.87
$45.77

$45.77
$46.69

$46.34
$47.27

$47.27
$48.22

Step 5
$47.43
$48.38

$47.90
$48.86

$48.86
$49.84

$49.47
$50.46

$50.46
$51.47

Step 5
$49.79
$50.79

$50.29
$51.30

$51.30
$52.33

$51.94
$52.98

$52.98
$54.04

Step 6
$46.08
$47.00

$46.54
$47.47

$47.47
$48.42

$48.06
$49.02

$49.02
$50.00

Step 6
$49.26
$50.25

$49.75
$50.75

$50.75
$51.77

$51.38
$52.41

$52.41
$53.46

Step 6
$51.71
$52.74

$52.23
$53.27

$53.27
$54.34

$53.94
$55.02

$55.02
$56.12

Step 7
$47.55
$48.50

$48.03
$48.99

$48.99
$49.97

$49.60
$50.59

$50.59
$51.60

Step 7
$50.77
$51.79

$51.28
$52.31

$52.31
$53.36

$52.96
$54.02

$54.02
§55.10

Step 7
$53.31
$54.38

$53.84
$54.92

$54.92
$56.02

$55.61
$56.72

$56.72
$57.85

Step 8
$48.96
$49.94

$49.45
$50.44

$50.44
$51.45

$51.07
$52.09

$52.09
$53.13

Step 8
$52.27
$53.32

$52.79
$53.85

$53.85
$54.93

$54.52
$55.61

$55.61
$56.72

Step 8
$54.87
$55.97

$55.42
$56.53

$56.53
$57.66

$57.24
$58.38

$58.38
$59.55

Step 9
$50.67
$51.68

$51.18
$52.20

$52.20
$53.24

$52.85
$53.91

$53.91
$54.99

Step 9
$54.11
$55.19

$54.65
$55.74

$55.74
$56.85

$56.44
$57.57

$57.57
$58.72

Step 9
$56.80
$57.94

$57.37
$58.52

$58.52
$59.69

$59.25
$60.44

$60.44
$61.65



Undergraduate Nurse

Step 1
April 1, 2020 $27.68
October 1, 2021 $27.96
Jan. 27, 2022 (DOR) $27.96 * UNE’s are not eligible to receive the % lump sum conversion
September 1, 2022 $28.31
April 1, 2023 $28.88
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Provincial Office: Southern Alberta Regional Office: www.una.ca
700-11150 Jasper Avenue NW 300-1422 Kensington Road NW nurses@una.ca
Edmonton Alberta T5K 0C7 Calgary Alberta T2N 3P9 facebook.com/unitednurses

. 780-425-1025/1-800-252-9394 403-237-2377/1-800-661-1802 twitter.com/unitednurses
United Nurses of Alberta Fax: 780-426-2093 Fax: 403-463-2908 instagram.com/albertanurses

December 18, 2023 Athana.Mentzelopoulos@albertahealthservices.ca

Athana Mentzelopoulos

President and CEO

Alberta Health Services

Seventh Street Plaza, 14™ Floor, North Tower
10030 — 107 Street NW

Edmonton AB T5J 3E4

Dear Athana,
NOTICE TO BARGAIN

Pursuant to sections 43, 59, 60 and 61 of the Labour Relations Code, please accept this as notice to
commence collective bargaining between Alberta Health Services and United Nurses of Alberta.

The names and addresses of the person or persons resident in Alberta who are authorized to bargain
collectively; conclude a collective agreement; sign a collective agreement on behalf of the bargaining agent
are:

Heather Smith, 7" Floor, 11150 Jasper Avenue, NW, Edmonton, Alberta TSK 0C7
David Harrigan, 7% Floor, 11150 Jasper Avenue, NW, Edmonton, Alberta T5K 0C7
Blair Bukmeier, 7 Floor, 11150 Jasper Avenue, NW, Edmonton, Alberta T5SK 0C7

We note that the Auxiliary Nursing Care bargaining unit will soon also be in negotiations.
Please note that section 149 (1) (f) states:

149(1) No employer or employers’ organization and no person acting on behalf of an employer or
employers’ organization shall suspend, discharge or impose any financial or other penalty on an
employee, or take any other disciplinary action against an employee, by reason of the employee’s
refusal to perform all or some of the duties and responsibilities of another employee who is
participating in a strike that is permitted under this Act;

In the event of a strike permitted under the Code involving the Auxiliary Nursing Care unit, we will be
advising our members not to perform any duties or responsibilities of members of that unit. According to
documents recently submitted to the Labour Relations Board, those duties and responsibilities are found at
Appendix 1 of this document.
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Notice to Bargain — Alberta Health Services

We recognize that some people may feel that it does not make labour relations sense to have essentially no
nursing care being provided if only one of the two nursing units took job action, but the Labour Relations
Board was alerted to this issue and determined it did not pose a concern which they needed to address.

We look forward to beginning discussions to conclude a new Collective Agreement.

Sincerely,

BN
vid Hari
Director of Labour Relations

c.c.. Raelene Fitz — Lead Negotiator, Alberta Health Services Raelene.Fitz@albertahealthservices.ca
Labour Relations Officers

2/2
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Part A — Primary Information

1 Position Details
List all classification-related information.
Classification Title Licensed Practical Nurse
Working Title Licensed Practical Nurse
Bargaining/Job Group AUPE — Auxiliary Nursing
Job Summary
2 Briefly describe the primary purpose of the role and how the work performed supports the department or
program.

The Licensed Practical Nurse (LPN) is a regulated health care professional member who collaborates and
participates in the provision of health services* in a variety of practice settings to individuals, families, groups,
and communities throughout the life span. LPNs utilize the nursing process, critical thinking, problem solving,
and decision making skills to provide care.

The LPN “provide[s] holistic licensed practical nursing care considering the whole person, the environment and
the concepts of health promotion, illness prevention, health maintenance, restoration and protection” (CLPNA,
Standards of Practice for Licensed Practical Nurses in Canada, 2013). “The level of independence for the LPN
in practice depends upon several factors including: client needs, complexity, predictability; competencies of the
individual nurse (LPN) and the other nurses (LPNs, RNs, RPNs) on the team; and, support available in the
environment” (CLPNA, Scope of Practice for Licensed Practical Nurses in Alberta, 2016).

According to the Health Professions Act (2000), “In their practice, licensed practical nurses do one or more of
the following: (a) apply nursing knowledge, skills and judgment to assess patients’ needs, (b) provide nursing
care for patients and families, (b.1) teach, manage and conduct research in the science, techniques and
practice of nursing, and (c) provide restricted activities authorized by the regulations.”

Scope of practice refers to the knowledge of LPNs and application of licensed practical nursing knowledge,
skills and judgement to assess patient needs and provide nursing care that is reflective of practical nursing
preparation and continuous learning relevant to LPN practice.

The LPN performs restricted activities and provides care according to the needs of the patient population and
the service delivery system/model of care. The authorization to perform interventions (including health services
restricted activities) are based on the following: Alberta Legislation - Schedule 10, Section 3 of the Health
Professions Act (HPA) (2000) and Schedule 7.1 of the Government Organization Act (GOA) (2000); Alberta
Regulation - the HPA Licensed Practical Nurses Profession Regulation (2003 ); and guided by the College of
Licensed Practical Nurses of Alberta (CLPNA).

The LPN provides safe, effective, compassionate and ethical care and adheres to CLPNA’s Code of Ethics for
Licensed Practical Nurses in Canada and the Standards of Practice for Licensed Practical Nurses in Canada;
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and other CLPNA’s Standards, Guidelines, and Practice Policies; and the Alberta Health Services (AHS) Code
of Conduct and applicable AHS governance documents.

** Health service(s) means a service or actions performed for or with a patient to protect, promote or maintain
health;
disabled, injured or dying. (Health Information Act [Alberta])

to prevent iliness; to diagnose, treat or rehabilitate; or to take care of the health needs of the ill,

** Patient means an adult or child who receives or has requested health care or services from Alberta Health
Services and its health care providers or individuals authorized to act on behalf of Alberta Health Services.
This term is inclusive of residents, clients and outpatients.

3

Key Responsibilities
This section should capture the regular and reoccurring duties of the position which represent a significant
portion of the time and reflect the primary focus of the job. Include more headings if required.

Assessment

Incorporates critical thinking and relational practice to conduct comprehensive assessments that
emphasize patient input and acknowledge the determinants of health.

Performs initial and ongoing nursing assessments of patients applying principles of holistic licensed
practical nursing care focusing on the emotional, developmental, physical and mental health
considering social, cultural, spiritual and social determinants of health when working with patients and
families.

Assesses patient's beliefs/values system, lifestyle, interest/ability to participate in their care, and other
factors impacting successful treatment outcomes.

Identifies and analyzes the assessment data to participate and collaborate in selecting established
nursing diagnosis.

Communicates the established nursing diagnosis to patient, health care team and other providers of
care as appropriate.

Uses critical inquiry to assess, plan and evaluate the effectiveness of interventions on client outcomes.
Provides monitoring of patient's response to interventions, identifies deviations from expected
outcomes and responds accordingly.

Assesses crisis situations and communicates as appropriate.

Assesses patient's ability to function in their environment without risk to self or others.

Planning

Draws on diverse sources of knowledge and ways of knowing which includes the integration of nursing
knowledge along with the knowledge from the sciences, humanities, research and practice
experiences.

Engages patients and families in a non-judgemental approach regardless of life circumstance or
diagnosis, to identify specific needs based on comprehensive assessments and clinical judgments of
the patient's health status. Determines appropriate responses/follow-up with the patient and
consultation with other health care providers.

Develops and implements patient-centered care plans in collaboration with the patient and family, the
health care team and other care providers, to facilitate continuity of care across the continuum.
Prioritizes nursing action(s), in alignment with patient goals.

Consults with patient/family and identifies measurable short-term and long-term patient outcomes, and
communicates same to the health care team and other care providers.
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Identifies and initiates interventions within the LPN scope of practice.

Collaborates and negotiates care and consults with other members of the nursing team, other health
care providers, and community service providers as needed to meet patient/family/community needs.
Appropriately assigns care and supervises unregulated health providers delivering nursing care and
provides ongoing evaluation of care.

Supervises the practice of a nurse on the provisional register according to the conditions of the permit.
Mentors, teaches, coaches students and staff and preceptors students.

Collaborates with the patient and/or family, health care team and other care providers, in the
development and implementation of a transition in care/discharge plan to meet the patient's needs,
including the identification and coordination of resources required to ensure continuity of care across
the continuum.

Reviews health information including diagnosis and treatment plans for patients and responds to patient
questions and concerns.

Implementation

Coordinates the ongoing delivery of the patient-centered care plans.

Implements prescribed interventions (e.g. diagnostic tests, medications).

Performs independent nursing interventions based upon their practice experiences and the application
of critical thinking and inquiry to guide decision-making. The LPN consistently applies research and
evidence to inform practice.

Performs Restricted Activities (RA) as outlined by the GOA, and authorized by the CLPNA in the
Licensed Practical Nurses Profession Regulation provided the LPN has competency to perform the RA
and the RA is appropriate for the patient in that practice setting. This includes the supervision of RA by
students in an approved practical nursing program.

Assign and supervise the performance of restricted activities by unregulated health care providers, as
identified by CLPNA Standards that the LPN is authorized and competent to perform.

Collaborates with patients, families and communities to determine health learning needs and to provide
education as needed.

Utilizes patient educational materials to support patient understanding of health care, health promotion
and health maintenance.

Recognizes deficits related to vision, hearing, speech, language, cognition, social and contextual
circumstances. Adapts care to minimize these challenges while promoting patient health and
independence.

Provides culturally sensitive care and establishes culturally safe relationships.

Demonstrates effective communication skills when implementing nursing interventions (including
effective verbal and written skills).

Demonstrates leadership through collaboration with the nursing team to plan, implement and evaluate
care.

Collaborate and provide guidance to other members of the health care team as needed.

Advocates for/with the patient to achieve patient centered outcomes.

Adheres to all applicable clinical documentation requirements as outlined in legislation and regulations,
professional practice standards, ethical standards, accreditation standards and AHS policy.

Evaluation

Collects and interprets data to evaluate nursing activities and patient's response to interventions.
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e Evaluates, in collaboration with the patient/family, progress toward achievement of expected outcomes,
and modifies interventions and the plan of care to achieve desired outcomes as appropriate.

¢ Consults with the collaborative care team to discuss changes related to patient status and intervenes
as appropriate.

Decision Making/Clinical Judgement

o Utilizes the nursing process, critical thinking, problem solving and decision making skills to provide care
to individuals, families, groups, and communities across the life span.

e Applies nursing informatics by integrating and managing nursing data and knowledge with information
and communication technologies to support nursing practice and promote the health of patients.

e Practices independently and interdependently to identify patient needs for additional support. Decisions
regarding appropriate nursing interventions are made, within the LPN scope of practice, as appropriate
to meet patient population needs and in the context of the care setting.

e Makes recommendations regarding changes to the patient's plan of care and coordinates and
evaluates the overall plan of care in collaboration with the health care team based on an ongoing
assessment of the patient’s status.

e Respects confidentiality and privacy while collecting, accessing, using and disclosing health and
personal information to protect patients, co-workers, the public, and AHS business information.

Quality and Safety

e Utilizes knowledge of nursing care indicators (i.e. nursing sensitive outcomes) that most influence
patient outcomes applicable to patient population.

e Engages in quality improvement processes by working with others to identify and implement areas for
improved service delivery and patient outcomes (e.g. Choosing Wisely Canada Campaign).

¢ Incorporates strategies for quality improvement and patient safety.

¢ Audits and self-evaluates own practice and participates in the evaluation of clinical processes in the
interest of continuous clinical quality improvement and identifies opportunities for improvement (e.g.
adherence to best practice, standards, understanding variation from best practice).

e Meets infection prevention and control requirements by adhering to AHS infection prevention control
practice support documents and additional precautions when required.

e Uses equipment and supplies according to established standards and processes.

e Uses appropriate lifting and transfer techniques.

o Disposes of and handles hazardous materials according to WHMIS and AHS policies and practice
support documents.

¢ Recognizes safety issues and trends and reports appropriately.

o Recognizes and responds appropriately to emergency situations.

4 Patient and Family Centred Care (PFCC)

¢ Models Patient and Family Centred care principles in interactions with patients, families, and team.

¢ Involves patients and families in decisions and respects patient preferences

» Engages patients and families as partners in care, to improve patient health care outcomes and the
healthcare experience
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5 Collaborative Practice

e Models and encourages team communication and decision making approaches that mobilize and
sustain effective teamwork and collaborative practice

e Engages with the team, patients and families in acknowledging, addressing and resolving conflict

e Engages in respectful communication and demonstrates respect to all in the workplace

6 AHS Values

e Displays and models professional behaviour that enacts AHS values
e Promotes and maintains a safe, productive and healthy work environment

7 Excellence in Professional Practice

o Uses self-reflection, evidence and goal setting to guide professional practice development
e Practices in alignment with professional standards, ethics, regulation, legislation and AHS requirements
e Models and promotes a shared commitment to excellence in professional practice

Part D — Supporting Information

Employment Requirements
8 List the type(s) and level(s) of education, training, experience, certificates, professional memberships,
required to perform the responsibilities of the role (bona fide occupational requirements).

Formal Education
Minimum education requirements of the job

Diploma preparation or equivalent as assessed and determined by the College of Licensed Practical Nurses of Alberta
(CLPNA).

Professional Membership(s)
Professional registrations and designations, in order to practice

Active registration and practice permit with the College of Licensed Practical Nurses of Alberta (CLPNA) required.
CLPNA requires LPNs to have advanced authorization for the following areas of LPN advanced practice: advanced
practice foot care, advanced practice perioperative nursing and advanced practice orthopedic nursing.

Certificates and/or License(s)
May include certification to perform certain duties or courses for certain area (e.g., Basic Life Support (BLS)
Certification, Alberta Aids to Daily Living (AADL) Authorizer status, etc...)

Current Healthcare Provider Basic Life support (CPR) certificate
Certification(s) as may be required within the scope of the position assignment

Skills and Experience

List the type and length of experience required and the specific skills that are required to perform the duties of
the job

Type and length of experience required as determined by the practice setting.

Knowledge:

e Depth and breadth of nursing knowledge and complex reasoning reflective of level of education.
e Nursing standards/protocols as required in area of nursing specialty related to job assignment.
e Basic nursing care procedures.
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e Scope of practice as defined by Schedule 10 of the Health Professions Act of Alberta, Licensed Practical Nurses

Profession Regulation and CLPNA Standards of Practice and other guiding documents.
Note: Any additional specific knowledge requirements are to be identified for specific job assignment.
Skills:

e Strong communication skills utilizing a variety of modalities (e.g. verbal, written, active listening) and ability to
adapt communication style to meet the needs of specific patient/family, relay patient information to the most
responsible health practitioner on and off-site, in a timely, concise, accurate manner, in order to facilitate
treatment decisions.

e Assessment skills to recognize and respond appropriately to changes in patient status.

e Effectively uses information and communication technology to improve patient/family/community-centered care.

e Effective negotiation and conflict resolution skills.

e Complex reasoning skills reflective of level of education to make decisions in strenuous and changing
environments by compiling information from multiple sources.

e Sound judgment.

e Attitude and behavior that conveys respect and dignity of all persons.

e Able to establish professional, safe, inclusive and respectful relationships.

e Demonstrates AHS competencies when working with patients/families, staff, students, and volunteers.

¢ Recognizes and addresses power imbalances in professional, interpersonal and therapeutic relationships.

¢ Independent and shared accountability in a just and trusting culture.

o Compassionate, empathic and caring attitude.

e Basic use of technology and competency in computer, clinical electronic device use, and electronic
documentation.

o Effectively uses technology to identify, define, manage and communicate information and knowledge that
supports nursing practice.

e Seeks and gives feedback to the care team to facilitate a collaborative approach to patient care.

Abilities:
e Balance numerous demands and conflicting priorities.
e Work within a team environment and effectively contribute to patient planning processes.

9 Work Direction
Identify the most prevalent type of leadership being performed and give examples.

Collegial Guidance: helps or advises colleagues or peers with a shared responsibility for operational/business
needs.
E.g. Provides guidance to peers reflective of Licensed Practical Nursing care.
X Coach/Mentor: a work relationship where typically someone with more experience provides guidance and
support/advice to other team members.
E.g. Mentors LPNs and practical nursing students.
Functional Supervision: provides leadership and direction to staff and/or contractors to ensure daily operational

O
requirements are met (w/o formal reporting relationship).
Click here to provide example(s).
0 Professional Practice Leadership: Leads evidence informed practice and advances professional and program

development, across the zone, to optimize quality and patient outcomes.
Click here to provide example(s).
Direct Supervision (for Non-Union Exempt Employees only): List classifications this position provides
supervisory operational leadership/direction to, as indicated on the organizational chart.
Click here to provide example(s).
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Is this a significant portion of the job? B Yes X No

Click here to enter text.

Job Complexity
1 0 Describe the process used to make decisions and solve problems to illustrate the scope of the role and job
complexity.

Give an example of a routine problem this position would be required to solve. Describe the end-to-end process
to solve the problem and implement its outcome. Include steps, alternatives, or decisions used in the process.

A routine problem an LPN would be required to solve involves responding to changes in a patient’s clinical
condition. The LPN identifies deviations when monitoring the patient, assesses changes in the patient status
and responds accordingly. Decisions as to appropriate nursing interventions are made within the LPN scope of
practice, as appropriate, to meet patient population needs and in the context of the care setting. The LPN
reviews the patient’s vital signs and laboratory data and with an understanding of the patient condition is able
to coordinate a response involving the health care team.

Provide an example of a problem or situation this position would automatically escalate to someone else for
resolution.

The LPN recognizes when a patient’s clinical condition is deteriorating responds immediately and notifies the
RN/RPN and patient’'s most responsible health practitioner.

Working Conditions

Provide details about the physical exertion required, environmental conditions, and the number of direct and
1 1 indirect reports and kind of work supervised, and any other details related to the incumbents working
conditions. Please also provide details on Financial accountability (budget management) if any.

Physical Exertion
Frequent heavy manual work, equipment operation, lifting, prolonged sitting, standing for entire shift, etc...

Heavy manual work, maintaining prolonged postures, and operation of equipment can be common and
frequent.

As applicable according to Hazard Identification Assessment and Control (HIAC) developed for each job title,
specific hazards related to physical exertion may include:

¢ Standing, walking, lifting, pulling, pushing, stooping and carrying loads throughout the entire shift.
e Transferring or transporting of supplies, equipment, and patients of varying sizes with varying degrees
of mobility throughout the entire shift.

Environmental Conditions

Frequent exposure to hazardous and climate conditions (e.g., temperature, lighting, exposure to biohazard
materials, computer fatigue, etc...)

Exposure to identified hazards in the working environment can be common and frequent.
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As applicable according to Hazard Identification Assessment and Control (HIAC) developed for each job title,
specific work environment hazards may include:
e Exposure to infectious and noxious agents (e.g. blood & body fluids, biohazardous materials, cytotoxic
drugs, etc.).
o Working rotating shifts, weekends, and extended hours.
o Exposure to rapid paced and/or unpredictable work environments.
e Exposure to unfamiliar environments outside of Alberta Health Services’ facilities such as clients’
homes, community agencies and organizations.

Other
Frequent travel required, Financial accountability, etc...

May require inter-site/community travel as appropriate to patient population.
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In-Scope Job Description

Current Classification Title: LPN
Currently Working Title: LPN
Proposed Classification Title: LPN Renal Dialysis
Bargaining Unit: AUPE
Department/Program: Lac La Biche Dialysis
Site and Zone: Lac La Biche — North Zone
Title of Direct Supervisor: Care Manager
Date Completed: 10 June 2013

The Licensed Practical Nurse (LPN) utilizes the nursing process as a member of, and in collaboration
with, the inter-disciplinary team, in the delivery of consistent quality care to meet the needs of the
patient/client through the life span.

The LPN participates in the provision of health care to patients/clients by applying nursing knowledge,
skills, and judgment to assess patient/client* needs and providing safe, quality nursing care for

patients/clients appropriate to the LPN competencies and scope of practice.

The LPN accepts responsibility for continuing competence trough ongoing professional development
including participation in education programs, research, and continuous quality activities. The LPN
provides restricted activity interventions and care within the full scope of practice as defined by the
College of Licensed Practical Nurses of Alberta (CLPNA), the LPN adheres to CLPNA professional
practice standards and Code of Ethics and employer’s policies and procedures. The LPN is responsible
and accountable for his/her own practice as defined by the CLPNA and for ensuring that his/her

registration and practice pemmit are current and valid within his/her scope of practice.

The LPN is responsible for providing hemodialysis treatments to patients with renal failure.

*Patient/client represents individuals, families and groups

Key Responsibilities: List in order of importance referencing a typical work week Percent of
time spent
1. Assessment and Monitoring Varies
¢ Performs and contributes to the initial and ongoing nursing assessment of
assigned patients/clients
e Collects, documents and reports health information from objective/subjective
sources to identify patient/client’s health needs
Monitors changes in health status using critical judgment skills
Assesses patient/client’s ability to function independently in their home
environment
2. Care Planning Varies




Utilizes established nursing diagnosis
Analyzes information and identifies priorities, initiates and/or collaborates in the
development of the plan of care to meet patient/client needs

o Provides, initiates, and reinforces teaching using development educational
materials

o Participates in the development of a discharge plan to meet the patient/client’s
needs, including identifying and coordinating resources required to ensure
continuity of care

o ldentifies and initiates interventions within the LPN's legislated scope of praclice

. Plan of Care Implementation

o Implement nursing treatments and interventions using evidence-based knowledge
to accomplish plan of care
o Assists patients/client with physical requirements and aclivities of daily living _

Varies

Evaluation

o Observes, reports, and documents changes in patient/client status and deviations
from anticipated response/outcome

o Evaluates and suggests modification to plan of care in accordance with
patient/client care needs on an ongoing basis

Varies

Documentation
o Records complete and accurate relevant data for every patient/client in a
retrievable form according to regional/departmental/agency policies

Varies

Professional Responsibilities

o Participates in programs to develop and maintain clinical competence and

promote prafessional growth

Participates as a team member in quality improvement activities

Participates in nursing practice committees

Participates in regional/site commitiees

Demonstrates a professional image to patients/clients, peers, and other health

care providers, and the public

+ Demonstrates Alberta Health Sefvices approach to quality patient/client care
applying the six quality dimensions; safe, effective, timely, efficient, acceptable,
appropriate

Varies

Education and Research

o participates in research, staff development projects, in-service education classes,
and other activities as appropriate

» participates in the orientation of new employeesistudents

o participates in precepting students as assigned

Varies

Most difficult and/or complex aspects of the position: (difficulty; analysis and
decisions required; availability of information; problems encountered)

The LPN requires an ability to manage multiple priorities in a dynamic environment.
The LPN's skills in critical thinking/judgment and decision-making are importamnt in
knowing when to consult/collaborate. The LPN must be able to recognize the
complexity of patient/clients’ needs/acuity and adapt accordingly to meet their needs.

Varies

Diversity and scope of services delivered: (variety; breadth and depth; impact;
magnitude)

The LPN provides a range of patient/client care services specific to the assigned
program or area of specialty. The LPN collaborates from a holistic perspective to
ensure that factors impacting patient/client care are addressed. The LPN's ability to
accurately assess patient/client status and implement appropriate nursing
interventions will have a significant impact on the patient/client outcomes. The LPN
must be familiar with the range of health disciplines and healthcare resources.

Varies
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Type wrk leadership pro DAigns wo to be done and rovides ethods to be used
others: Check all that apply OTakes responsibility for the work group .
OChecks the work of others

OProvides advice/instruction for work group

Describe in more detail and/or provide examples of the work leadership indicated above:
e LPN serves as a preceptor for students, as assigned
e LPN participates in the orientation of new staff
e Team Leading and administrative duties when assigned

Title of position(s) work leadership is e NA

provide to: e Students

Number of FTEs e Unit Clerk

Title and level of immediate supervisor | Care Manager — ER/OR/RR/CSD/Renal Dialysis

Does the position provide input to the performance management Yes &1 No O
process?

If Yes, explain:
May be asked to provide feedback

Formal Education: Minimum Graduate of an approved Practical Nurse Program.
essential education qualification of
the job
Training: Special training courses e Successful completion of an approved post-basic study
that supplement formal education program as required within the scope of the assigned
required to commence the job position
e Certification as required within the scope of the assigned
position

e Certification for advanced training and/or speciality training
in compliance with the Health Professions Act regarding
restricted activities through successful completion of a
specialized practice education or training program
approved by the Council.

e Successful completion of Northem/Southem Alberta Renal
Program Hemodialysis training

Experience: Type of Experience
and Length of Experience

License(s)/Certificate(s): May » BLS-C (Basic Rescuer) is required
include drivers license, certification
to perform certain duties/courses
for certain areas

Professional Membership(s): Responsible to maintain and provide proof of active registration and
Professional certificates, practice permit with CLPNA, including specialized practice
registrations and designations, in registration for the assigned position.

order to practice e.g. AARN, LPN,
CA, CMA P.Eng




Internal: List positions within AHS that are in Provide examples to iilustrate the nature or reason
| regular contact with the incumbent. for the contact and the impact of the contact:

External: List people/groups/organizations outside | Provide examples to illustrate the nature or reason

of AHS that are in regular contact with the for the contact and the impact of the contact:

incumbent:

Is information available to guide incumbents in performing job duties? [ Yes { No O

Please explain: Identify the types of information available)
AHS/NARP Policy Procedure Manuals
Online resources

If problems arise when performing regular job duties, is advice from Yes & No O
someone available?
Please explain: Identify the job title of the person who can provide the advice

o Registered Nurse

e Care Manager

o Physicians

What types of problems are solved independently (without seeking advice from a colleague or
supervisor)?
o Provides care to meet patient/client’'s personal day to day needs.
o Documents on patient/client charts.
o Reports any significant physiological and psychological changes in patient/client condition.
e Take initiative to maintain a safe environment for patients/clients and staff.

Describe a typical problem and how it was solved independently.

What types of decisions does the position make: Please provide examples of those decisions.

e The LPN will make recommendations to the manager or designate regarding changes to the
treatment plan based on an ongoing assessment of the patient/client’s situation/status. These
assessments and observations are also relied on by physicians, other members of the inter-
disciplinary health team, and other providers of care in their decision making.

Results or Outcomes: Provide 1 or 2 examples of the results or outcomes achieved specificaily
related to actions by this position.
i.e. Accountability of outcomes, e The LPN provides consistent quality care to meet the needs of the
postion and prograim objectives patient/client through the life span.
Impact of Does this role contain responsibilities which have an impact to the
Decisions/Actions: immediate team/department
H Yes Provide 1 or 2 examples
i.e. Impact on immediate team, e Actions taken and decisions made by the LPN have a direct impact
beyond immediate team or




serious implications including death. Likelihood of error is
minimized by adherence to well-established protocols, practices,
and standards.

O No

Does this role contain responsibilities which have an impact beyond the

immediate team/department?

O Yes Provide 1 or 2 examples identifying the other team/department
impacted

M No

Does this role contain responsibilities which have an impact to multiple

departments and/or entire hospital site?

O Yes Provide 1 or 2 examples identifying the departments impacted

I No

Physical Exertion: Heavy manual o Lifting, bending, reaching and twisting.

work, standing for entire shift, equipment e Walking and standing for prolonged periods of time.
operation, fifing etc.  _ Shift work and extended hours.

Environmental Conditions/ » Potential hazards include exposure to infection and noxious
Characteristics: agents.

Hazardous conditions and climate
conditions; temperature, lighting, etc.
Other: Travel required, numerous
interruptions, confrontational situations

Employee Signature: { / ; ; Z% Date: (

Employee Nam&&ﬂfzﬂ&zﬁ/ Va

Employees shall maintain confidentiality of all AHS information in accordance with HIA, FOIP and other
privacy legislation in effect and shall comply at all times with AHS’s Information Privacy and Information
Security policies.




Supervisor:

Supervisor Name: /44 T2/ &E&éfA//e (D/z/~  Date:__/9 %Pbﬂé Fo/3

Supervisor Signature: W




I.I Alberta Health

B Services .
In-Scope Job Description

Current Classification Title: Operating Room Technician
Current Working Title: Licensed Practical Nurse
Proposed Classification Title: Operating Room Technician
Bargaining Unit: AUPE
Department/Program: Operating Room
Site and Zone:
Title of Direct Supervisor: Manager
Date Completed:

| 1. Job Summary: Describe in 3-4 sentences the overall job and the primary purpose.

Under the direction of the Theatre Registered Nurse the Operating Room Technician (ORT) assists with assessing,
planning, implementing resources and evaluating the perioperative care of the patients in the surgical suite. The
ORT functions as a team member and works collaboratively with other disciplines within the surgical suite. The
ORT will act in accordance with hospital wide guidelines and policies and within the limitation of the ORT

operating room roles.

time spent performing each responsibility ensuring a total of 100%.

2. Key Responsibilities: List the main duties/responsibilities of the job. Include the percent of

e Functions as an assistive circulator to the Registered Nurse.

e Assists in preparation of the theatre set up including the sterile setup,
instruments, material and equipment.

Performs surgical count with Registered Nurses.

Assists in the transport and transfer of the patient.

Assists the team in safe and secure surgical patient positioning.

Applies devices to the patient including electro surgery units and tourniquets.

Key Responsibilities: List in order of importance referencing a typical work week | Percent of
time spent
Scrub Role 50%
e Prepares for each surgical procedure including anatomy, use/sequence and
handling of surgical instruments/equipment.
o Applies knowledge of safe infection control practices.
e Practices excellence in aseptic technique.
e Performs an accurate, efficient, organized surgical count with a Registered
Nurse.
e Provides teaching/learning support for learners.
o Aseptically prepares/mixes intra-operative medications used by the surgeon.
Dosage calculation done by the Registered Nurse.
e Provides accurate information for the care and handling of the specimen(s).
e Carries out an efficient, safe, organized dismantling of materials and theatre
change over.
e Completes required health record documentation
e Provides direct care to the perioperative patient in the theatre as assigned
o Demonstrates attention to detail and anticipates the needs of the scrub team.
e Transports specimens and ensures proper documentation
e Assists the team in post surgical care and transfer from the OR bed
¢ Participates in an efficient theatre change over
e Assists in teaching others such as nursing staff the scrub role.
Circulating Role 50%
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e Performs skin preparation.

e Assists the scrub team in gowning, draping and establishing the sterile field.

o Observes aseptic technique, surgical team needs and infection control practices
throughout the case.

e Assists the team with emergency situations, complications and incidents.

Assists with labeling, handling, recording and transporting of specimens to lab

pick up.

Documents in an accurate, legible and complete manner.

Assists the team in post surgical patient care and transfer from the OR bed.

Participates in an efficient theatre changeover.

Assists in the teaching/learning needs of new staff.

Follows policies and procedures.

Other duties as assigned

3. Leadership/Directing Others: Describe who the position provides work direction/leadership to
and the nature of the work direction/leadership.

[]Assigns work to be done and provides methods to be used
Type of work leadership provided to []Takes responsibility for the work group
others: Check all that apply [JChecks the work of others

[IProvides advice/instruction for work group
Describe in more detail and/or provide examples of the work leadership indicated above :

Title of position(s) work leadership is
provided to:
Number of FTEs

Title and level of immediate supervisor

Does the position provide input to the performance management process? ‘ Yes [] ‘ No X

If Yes, explain:

4. Education and Experience

Formal Education:_Minimum Completion of an Accredited Licensed Practical Nurse
essential education qualification of program with an Operating Room Technician program
the job certificate.

Training: Special Training courses | ORT Certification
that supplement formal education
required to commence the job
Experience: Type of Experience
and Length of Experience
License(s)/Certificate(s): May N/A
include drivers license, certification
to perform certain duties/courses for
certain areas

Professional Membership(s): Registration with the College of Licensed Practical Nurses of

Professional certificates, Alberta (CLPNA)
registrations and designations, in

order to practice e.g. AARN, LPN, CA, .
CMA p_Eﬁg g ORNAC membership encouraged

Last updated March 11, 2010
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5. Contacts: Briefly describe the people or groups that the position is in regular contact with
both internally and externally (if required).

Internal: List positions within AHS that are in regular Provide examples to illustrate the nature or reason
contact with the incumbent: for the contact and the impact of the contact:
DI, LAB, PROCESSING Documents specimen in log book, errors in

documentation lead to delays in processing
External: List people/groups/organizations outside of AHS | Provide examples to illustrate the nature or reason
that are in regular contact with the incumbent: for the contact and the impact of the contact:
SALES REPS, STUDENTS, VISITORS ANSWERS QUESTIONS WITHIN SCOPE OF
KNOWLEDGE AND EXP. INAPPROPRIATE
COMMENTS MAY LEAD TO SITUATIONS.

6. Decision Making: Provide information about the types of decisions made at this level.
Elaborate on the answers to support check boxes in this section as needed.

Is information available to guide incumbents in performing job duties? ‘ Yes[X ‘ No[ ]

Please explain: (Identify the types of information available)
AHS policies and procedures, Operating Room Nurses of Canada standards, CSA standards

If problems arise when performing regular job duties, is advice from Yes[X] No[ ]
someone available?

Please explain: Identify the job title of the person who can provide the advice
RNs, Manager, Instructor

What types of problems are solved independently (without seeking advice from a colleague or
supervisor)?
Set up and management of instrumentation, equipment and supplies used a part of the aseptic field

Describe a typical problem and how it was solved independently.

Break in sterility. The ORT will recognize this and request a replacement item for the contaminated
item.

What types of decisions does the position make? Please provide examples of those decisions.

7. Impact/Outcomes: Describe the impact/outcomes of the position’s actions both positive and
negative.
Results or Outcomes: Provide 1 or 2 examples of the results or outcomes achieved specifically
related to actions by this position.
i.e. Accountability of Safe and efficient management of the aseptic field
outcomes, position and
program objectives achieved
Impact of Does this role contain responsibilities which have an impact to the
Decisions/Actions: immediate team/department
X Yes Provide 1 or 2 examples
i.e. Impact on immediate Poor management of the asepitic field can result in increased workload, costs and
team, beyond immediate team | negatively impact quality of patient care
or department, mu.ltiplfe D No
department or entire site
Does this role contain responsibilities which have an impact beyond the
immediate team/department?
X Yes Provide1 or 2 examples identifying the other team/department impacted

Last updated March 11, 2010
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Processing/ Case Carts; Diagnostic Imaging, Laboratory, Inventory, housekeeping

] No

Does this role contain responsibilities which have an impact to multiple
departments and/or entire hospital site?
] Yes Provide? or 2 examples identifying the departments impacted

X No

8. Working Conditions

Physical Exertion: Heavy manual work, | Ability to stand scrubbed for many hours supporting the surgical
standing for entire shift, equipment team.
operation, lifting etc.

Ability to lift objects up to 50 pounds 10 - 15 times per shift.

Environmental Constant exposure risk to blood, body fluids and risk of needle stick

Conditions/Characteristics: injury.
Hazardous conditions and climate

conditions; temperature, lighting etc. Repeated contact with radiographic procedures.

Repeated contact with anesthetic agents, chemicals and cement
fumes.

Other: Travel required, numerous
interruptions, confrontational situations

9. Changes since last submission: Provide a summary of changes which have impacted the job
including a summary of revised duties or organizational changes.

10. Employee Signature: Employee acknowledges they have had the opportunity to review and
understand the job description.

Employee Signature: Date:

Employee Name:

Employees shall maintain confidentiality of all AHS information in accordance with HIA, FOIP and
other privacy legislation in effect and shall comply at all times with AHS’s Information Privacy and
Information Security policies.

11. Authorization / acknowledgement: Supervisor acknowledges that the job description is
complete and is an accurate reflection of the duties of this role.

Supervisor:

Supervisor Name: Date:

Supervisor Signature:

Last updated March 11, 2010
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Part B — Primary Information

1 Position Details
List all classification-related information.

Current Classification Title Licensed Practical Nurse with Specialized Orthopaedic Training

Current Working Title

Licensed Practical Nurse with Specialized Orthopaedic Training

Proposed Classification Title

Licensed Practical Nurse with Specialized Orthopaedic Training

Bargaining Unit AUPE
Department/Program Bone and Joint Clinic
Site and Zone South Health Campus - Calgary Zone
Job Summary
2 Briefly describe the primary purpose of the role and how the work performed supports the department or
program.

The Licensed Practical Nurse / Orthopaedic Technologist (LPN/ROT) will be responsible for planning,
assessing, treating, and monitoring the care of the Orthopaedic Patient in the South Health Campus Bone and

Joint Clinic

Key Responsibilities

3 List the specific tasks of the position. Include the percent of time spent performing each group of
responsibilities ensuring the total adds up to 100%.
List and describe the key responsibilities in order of importance — referring to a typical work week ’;?;.ci;n:
Clinical Activities
1. Accepts written orders from the physician to execute patient procedures.
2. Carries out Physician orders to:
e Apply/remove/adjust casts, splints and braces,
e Perform wound care and dressing changes
e Perform suture, staple and/or pin removal
3. Prepares for specialized procedures (injections, reductions etc.).
4. Assists physician as necessary i
5. Provides patient and/or family information/education, on patient's current injury and 75 %
treatment.
6. Provides patients and families with information on injury prevention and promotion.
7. Instructs patient/family on care of specialized orthopaedic appliances (cast, air cast,
splint crutches etc).
8. Completes documentation on patient care record.
9. Records OACCS data daily on all patients encountered in the clinic.
10. Performs clerical duties as required.
11. Supports activities in the SHC Hand Clinic as required
Program/Personal Development Activities
1. Provides teaching placements for orthopaedic technology students, residents, staff 15%

physicians, medical students, and other health professionals as required.

18379(posRev2014-04)
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2. Contributes to evaluation of new orthopaedic equipment, and supplies.

3. Participates in staff education and staff development.

4. Develops/implements new procedures, educational material for patients and Bone and Joint
Clinic staff

5. Provides technical expertise to residents, staff physicians, medical students, and other
health professionals as required.

6. Participates in sanctioned Alberta Health Services initiatives.

7. Will operate within budget (e.g. identify ways to decrease overtime).

8. Will remain current and competent with the practices of the LPN/Orthopaedic Technologist
in the SHC Emergency Department

9. Participates in and supports Program and Unit Quality Improvement Initiatives

Clinic Maintenance

1. Maintains and monitors Bone and Joint Clinic equipment; submits equipment and supplies
for repair as required.

2. Monitors and effectively manages Bone and Joint Clinic supply inventories. 10%
3. Provides a safe clean environment in the Bone and Joint Clinic.
4. Notifies Unit Manager of any safety issues.
5. Assists with record management in the Bone and Joint Clinic.
Total 100%

Employment Requirements

4 List the type(s) and level(s) of education, training, experience, certificates, professional memberships,
preferred and/or bona fide occupational requirements required to perform the responsibilities of the role.

Formal Education
Minimum education requirements of the job (e.g., Unit Clerk course, master’s degree in Psychology, efc...)
Required:

o Successful completion of recognized Licensed Practical Nursing Course eligible for registration
with College of Licensed Practical Nurses of Alberta (CLPNA)

e Completion of a CLPNA-recognized orthopaedic training program (e.g., NorQuest College)

Professional Membership(s)
Professional certificates, registrations and designations, in order to practice (e.g., CARNA, LPN, CA, etc...)

e Member in good standing with College of Licensed Practical Nurses of Alberta (CLPNA)
¢ Preferred: member in good standing with the voluntary association known as the Canadian Society
for Orthopaedic Technologists (CSOT)

Certificates and/or License(s)

May include certification to perform certain duties or courses for certain area (e.g., WHMIS, driver’s licence, Basic
Rescuer, eftc...)

e Must maintain current certification of Heart and Stroke Foundation Basic Life Support (BLS) for
Health Care Providers (C)
e CSOT Certification preferred

Training
In-house or external training courses that supplement formal education required to commence the job (e.g., time
keeping course, MS Office Suite, etc...)

Clinic specific training required by the unit would be captured in orientation to the Clinic environment.

18379(posRev2014-04) Page 3 of 8
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Skills and Experience
Type of experience and length of experience (e.g., Intermediate MS Excel skills, five years of experience working
in acute care, efc...)

Experience:
Minimum one year LPN-Ortho Tech experience in an orthopaedic clinic OR Minimum one year experience as
an LPN-Ortho Tech in an emergency department or urgent care centre

Knowledge, Skills and Abilities:
1. Working knowledge of the medical and surgical conditions seen in the Bone and Joint Clinic for both
Adult and pediatric patient populations.
2. Knowledge of precautions and considerations relating to conditions seen in the orthopaedic clinic (e.g.
Infection control procedures).
Working knowledge of clean/sterile techniques and dressing changes related to wound care.
Determine and complete safe transfers/lifts of patients in the Bone and Joint Clinic.
Perform the required range of casting/splinting techniques with skill and efficiency.
Interact with patients, families, physicians, and staff in a professional manner.
Demonstrated initiative and sound judgment in carrying out all responsibilities.
Work effectively in a multidisciplinary environment.
Effective interpersonal and communication skills.
10 Effective organizational skills.
11. Must be flexible and reliable.

©oNOOO D W

Part C — Supporting Information

Work Direction
5 If applicable, list the classifications this position provides in-scope leadership to and give examples of
leadership provided.

Positions within a bargaining unit can provide leadership or work direction within limits. A position provides in-
scope leadership to a group of staff if their key responsibilities include assigning work, checking work, giving
direction to other positions and providing input into ongoing performance evaluations.

Is a percent of time allotted to in-scope leadership in Section 3?

[T Yes If yes, complete this section M No Ifno, go to section 6

List classifications and related FTE this position provides in-scope leadership to, as indicated on the
organizational chart (e.g., Clerk Il — 4.4 FTE, Clerk Ill - two casual, etc...).

Click here to enter text.

Elaborate on the leadership provided to others described in the Key Responsibilities in Section 3 by
referencing examples of coaching and mentoring, issues resolution, performance evaluation, etc...

Click here to enter text.

Job Complexity

6 Describe the process used to make decisions and solve problems to illustrate the scope of the role and job
complexity.

18379(posRev2014-04) Page 4 of 8
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What supports are available to guide incumbents in performing job duties? (e.g., supervisor,
colleagues, professional practice standards, operational or organizational policies, procedures and
guidelines, etc...)

Unit Manager

Nurse Clinician

Nurse Educator

Physicians

Peers

Organizational Policies

Clinic/Unit Operational Procedure Manual

CLPNA Professional Practice Standards

Give an example of a routine problem this position would be required to solve. Describe the end-to-
end process to solve the problem and implement its outcome. Include steps, aiternatives, or decisions
used in the process.

A patient who has received cast to forearm presents to the LPN/Ortho Tech. Patient has limited circulation to
the fingers of the affected arm; LPN/Ortho Tech "bi-valves" (i.e., splits) the cast on both sides to restore
circulation to the limb. After rescuing the limb, the LPN/Ortho Tech would report to the Most Responsible
Physician in the Bone and Joint Clinic

Provide an example of a problem or situation this position would automatically escalate to someone
else for resolution.

Any matter related to Patient Safety would require remedy in the moment and escalation.

For example, a patient may present to the Clinic with an inappropriately applied cast. The LPN/Ortho Tech
would correct the problem by removing the cast, have a physician assess, and proceed with an effective
remedy based on physician direction. The matter would then be communicated to the Unit Manager for further
follow up

If applicable, give an example of a regular recommendation this position would make (e.g., provides
input into the patient care plan based on client assessment, new or revised policies or procedures,
equipment requirements, etc...).

In consultation with the most responsible physician, the LPN/Ortho Tech would make recommendations
regarding specific orthopaedic appliance use/application and specific cast application

Contacts
7 Briefly describe the people or groups that the position is in regular contact with through the course of their
work both internally (refer to organizational chart) and externally, as well as the purpose of the contact.

List the titles and classifications this position has contact with in their immediate department or
program and describe the purpose of the contact.

RN, LPN, Unit Aide, Nursing Attendant, Unit Clerk, Orthopaedic Surgeon, Emergency Physician, Paramedic,
Clinical Clerk, Resident

e Contact with all persons listed above would be in the context of patient care within the Clinic, on an
Inpatient Unit, or in the Emergency Department

If applicable, list other titles and classifications this position has contact with outside of their
immediate department or program within Alberta Health Services and describe the purpose of the
contact.

18379(posRev2014-04) Page 5 of 8
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Patients and Family Members

If applicable, list the people, groups and organizations this position has contact with external to
Alberta Health Services and describe the purpose of the contact.

Not applicable

Working Conditions
8 Provide details about the physical exertion required, environmental conditions, and any other details related
to the incumbents working conditions.

Physical Exertion
Frequent heavy manual work, equipment operation, lifting, prolonged sitting, standing for entire shift, efc...
Work involves/requires

e Walking and Standing for prolonged periods

e Maintaining awkward positions for prolonged periods

e Lifting up to 60 Ibs independently

o Assisted lifting up to 300 Ibs (i.e., assisting patients with positioning in bed)

e Manipulation of patient’s limbs

e Operation of cast cutting saw

e Operation of cast splitting tongs and other specialized orthopaedic tools

Environmental Conditions

Frequent exposure to hazardous and climate conditions (e.g., temperature, lighting, exposure to biohazard
materials, computer fatigue, eftc...)

o Potential hazards include exposure to infection and noxious agents, exposure to plaster and
fiberglass dust.

e Exposure to various levels of noise due to the use of cast cutting saws
e No hazards related to climate — position works indoors in regulated climate
e Exposure to sharp objects/edges such as scalpels, knives, scissors

Other
Frequent travel required numerous interruptions, confrontational situations, etc...

Not applicable

Changes Since Last Evaluated

9 Indicate the significant changes in duties and responsibilities or reason for evaluation request (e.g., new
department or initiative, employee requested review, change in department structure, percent change in key
responsibifities in Section 3).

18379(posRev2014-04) Page 6 of 8
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Position has not been evaluated specific to South Health Campus operations

Additional Information

1 0 If applicable, provide any additional information that has not already been captured that is pertinent to
understanding the position (e.g., number of OR suites surgeries are scheduled for, facility size and

characteristics, etc...).

The South Health Campus (SHC) LPN/Ortho Techs have been working between the SHC Emergency

Department and the SHC Bone and Joint Clinic since opening to operations in January 2013. All positions

have been based out of the Emergency Department. This position is intended to primarily support the
operations of the Bone and Joint Clinic

18379(posRev2014-04) Page 7 of 8
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11 Authorization and Acknowledgement
Manager acknowledg/es_@ the informationﬁon is complete and accurate.

/ o

Manager Signature

Manager Name And{{ghton

(Please print)

Date September 30, 2015.

Manager acknowledges that the job description is complete and is an accurate reflection of the work assigned
to this role.

18379(posRev2014-04) Page 8 of 8
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In-Scope Job Description Form

Part B — Primary Information

1

Position Details

List all classification-related information.

Current Classification Title Licensed Practical Nurse

Current Working Title License Practical Nurse

Proposed Classification Title | Personal Support Coordinator

2

Bargaining Unit AUPE-AUX

Department/Program Home Care

Site and Zone Zone 10
Job Summary

program.

Briefly describe the primary purpose of the role and how the work performed supports the department or

Within the Home Care interdisciplinary team, the Person Support Coordinator is responsible for the planning, organizing,
implementing, monitoring and evaluating of personal support services. This position includes recruitment, supervision,
education, and performance reviews of Personal Care Aides. The Personal Support Coordinator also provides nursing
services within the LPN scope of practice.

3

Key Responsibilities

responsibilities ensuring the total adds up to 100%.

List the specific tasks of the position. Include the percent of time spent performing each group of

List and describe the key responsibilities in order of importance — referring to a typical work week

Percent
of Time

Coordinates the scheduling of Personal Care Aides by:

Assigning staff based on a review of appropriate skills, assessed need, client information,
and required scheduling provisions;

Prioritizing assignment according to client need;
Adhering to authorized plan of care;
Maximizing resources by scheduling in a cost-efficient manner.

25%

Supervises Personal Care Aides by:

Providing guidance. support and mentoring;

Evaluating care given according to PCA competencies;

Reviewing charting related to client care;

Conducting performance appraisals according to Home Care procedures;
Consulting with the Home Care Manager regarding potential disciplinary concerns;
Resolving day-to-day issues brought forward by clients and staff;

Auditing or processing timesheets and service invoices;

Monitoring time and attendance and resolving related issues.

25%

18379(posRev2014-04)
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Coordinates orientation and staff development for Personal Care Aides by:
e Facilitating attendance for and providing new staff orientation:
e Organizing and providing in-services;

0,
o Coordinating attendance at annual certifications: 0%
e Recruiting participants for CQI activities:;
e Participating in the delivery of Health Care Aid or other education modules.
Participates in the recruitment and selection of Personal Care Aides by:
» |dentifying and advising the Manager of the need: 10%

o Participating in recruitment strategies;
e Screening and reviewing applications:

Performs administrative functions in support of the Home Care Reporting System by:
e Reviewing, reconciling and completing reports as required:
e Participating in client authorizations: 20%
e Reporting on caseload and staffing issues in a timely manner:
e Collecting and compiling statistics and information as directed.

Contributes to the teams by:

e Participating in and conducting client conferences and interdisciplinary team meetings;
¢ Participating in CQI activities:

- 10%
e Contributing to program development;
e Promoting and supporting Home Care Mission and Goals;
e Demonstrating positive contributions to the team.
Total 100%

Employment Requirements

4 List the type(s) and level(s) of education, training, experience, certificates, professional memberships,
preferred and/or bona fide occupational requirements required to perform the responsibilities of the role.

Formal Education

Minimum education requirements of the job (e.g., Unit Clerk course, master’s degree in Psychology, etc...)
Graduated from a recognized LPN program

BCLS Healthcare Provider Level C required

Successful completion and maintenance of competencies outlined in legislation and the profession through
continuous learning.

Professional Membership(s)
Professional certificates, registrations and designations, in order to practice (e.g., CARNA, LPN, CA, etc...)

Click here to enter text.

Certificates and/or License(s)

May include certification to perform certain duties or courses for certain area (e.g., WHMIS, driver’s licence, Basic
Rescuer, etc...)

Current registration with CLPNA

Valid Alberta’s driver’s license

18379(posRev2014-04) Page 3 of 7
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Training

In-house or external training courses that supplement formal education required to commence the job (e.g., time
keeping course, MS Office Suite, etc...)

Click here to enter text

Skills and Experience

Type of experience and length of experience (e.g., Intermediate MS Excel skKills, five years of experience working
in acute care, etc...)

3 years LPN experience preferred.

Related community nursing experience preferred

Administrative experience preferred

Supervisory experience an asset

Ability to make principle-based decisions;

Ability to problem-solve, prioritize and organize work effectively;

Ability to work effectively in a team environment;

Ability to plan, organize and supervise the provision of support services to clients;
Ability to work independently with limited supervision;

Effective listening skills and the ability to accurately and effectively communicate verbally and in writing;
Ability to practice within the scope of authority;

Ability to serve as a positive role model and resource for staff and students;
Ability to utilize program specific policies and procedures;

Access to reliable vehicle;

Working knowledge of electronis work processing, document storage and retrieval.

Part C — Supporting Information

Work Direction

5 If applicable, list the classifications this position provides in-scope leadership to and give examples of
leadership provided.

Positions within a bargaining unit can provide leadership or work direction within limits. A position provides in-
scope leadership to a group of staff if their key responsibilities include assigning work, checking work, giving
direction to other positions and providing input into ongoing performance evaluations.

Is a percent of time allotted to in-scope leadership in Section 3?

[T Yes Ifyes, complete this section ™ No Ifno, go to section 6

List classifications and related FTE this position provides in-scope leadership to, as indicated on the
organizational chart (e.g., Clerk Il — 4.4 FTE, Clerk lll - two casual, etc...).

Click here to enter text.
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Elaborate on the leadership provided to others described in the Key Responsibilities in Section 3 by
referencing examples of coaching and mentoring, issues resolution, performance evaluation, etc...

Click here to enter text.

Job Complexity

6 Describe the process used to make decisions and solve problems to illustrate the scope of the role and job
complexity.

What supports are available to guide incumbents in performing job duties? (e.g., supervisor,

colleagues, professional practice standards, operational or organizational policies, procedures and
guidelines, etc...)

Click here to enter text.

Give an example of a routine problem this position would be required to solve. Describe the end-to-

end process to solve the problem and implement its outcome. Include steps, alternatives, or decisions
used in the process.

Click here to enter text.

Provide an example of a problem or situation this position would automatically escalate to someone
else for resolution.

Click here to enter text.

If applicable, give an example of a regular recommendation this position would make (e.g., provides

input into the patient care plan based on client assessment, new or revised policies or procedures,
equipment requirements, etc...).

Click here to enter text.

Contacts

7 Briefly describe the people or groups that the position is in regular contact with through the course of their
work both internally (refer to organizational chart) and externally, as well as the purpose of the contact.

List the titles and classifications this position has contact with in their inmediate department or
program and describe the purpose of the contact.

Click here to enter text.

If applicable, list other titles and classifications this position has contact with outside of their

immediate department or program within Alberta Health Services and describe the purpose of the
contact.

Click here to enter text

18379(posRev2014-04) Page 5 of 7
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If applicable, list the people, groups and organizations this position has contact with external to
Alberta Health Services and describe the purpose of the contact.

Click here to enter text.

Working Conditions

8 Provide details about the physical exertion required, environmental conditions, and any other details related
to the incumbents working conditions.

Physical Exertion

Frequent heavy manual work, equipment operation, lifting, prolonged sitting, standing for entire shift, etc...

Click here to enter text.

Environmental Conditions

Frequent exposure to hazardous and climate conditions (e.g., temperature, lighting, exposure to biohazard
materials, computer fatigue, etc...)

Click here to enter text.

Other

Frequent travel required numerous interruptions, confrontational situations, etc...

Click here to enter text.

Changes Since Last Evaluated

9 Indicate the significant changes in duties and responsibilities or reason for evaluation request (e.g., new

department or initiative, employee requested review, change in department structure, percent change in key
responsibilities in Section 3).

Click here to enter text.

Additional Information

1 0 If applicable, provide any additional information that has not already been captured that is pertinent to

understanding the position (e.g., number of OR suites surgeries are scheduled for, facility size and
characteristics, etc...).

Click here to enter text.
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11 Authorization and Acknowledgement
Manager acknowledges that the infy}ation in the job description is complete and accurate.
—Z

Manager Signature % Date deeméré dgg/f/ ;

Manager Name (Aiﬁt\ﬁérhfto;évédpﬁést %

(Please print)

Manager acknowledges that the job description is complete and is an accurate reflection of the work assigned
to this role.

18379(posRev2014-04) Page 7 of 7
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LETTER OF UNDERSTANDING
BETWEEN
ALBERTA HEALTH SERVICES

-and -

UNITED NURSES OF ALBERTA

RE: NORTH ZONE RN/RPN LOCUM PROGRAM

Purpose

The RN/RPN Locum Program is focused on specific assignment opportunities for short term periods
of less than 12 months to address high staffing needs in the North Zone.

Principles

« Health care facilities and programs in the North Zone may experience challenges in terms of
recruitment and retention of Employees and the RN/RPN Locum Program may assist in
maintaining health care services in a community.

« The RN/RPN Locum Program may also assist with other staffing needs such as augmentation,
education, mentorship, providing Regular and Temporary Employees with time off entitlements
such as vacation, time off in lieu of overtime, Named Holiday lieu days, etc. and maintaining
appropriate staffing levels as determined by the Employer.

« AHS and UNA agree that it is preferable to utilize AHS Employees to provide staffing for
facilities and programs operating in the North Zone and that the mutual benefits to an internal
approach include:

o improved quality and continuity of patient/client/resident care;
o reduced costs;
o improved Employee morale and engagement, inclusive of:

* improved work/life balance,

= working conditions, and

= Employee wellness;

= fairness and equity.

RN/RPN Locum Program Description

1. Interested candidates apply to participate in the RN/RPN Locum Program for locum
assignment opportunities to work at, or at or out of, sites or programs in the North Zone.



Successful candidates are placed on a roster of Employees who are available for locum
assignments (the Roster).

Subject to the Employer's decision to utilize an RN/RPN Locum, an RN/RPN Locum will
be assigned based upon a best match of the RN/RPN Locum in terms of availability, skills,
knowledge, experience, efficiency, costs, and other relevant attributes to the requirements of
the assignment. Subject to the need to distribute locum assignments amongst RN/RPN
Locums to maintain competencies amongst RN/RPN Locums on the Roster, where all the
above criteria are considered by the Employer to be relatively equal, the locum assignment
will be assigned to the RN/RPN Locum who has the longest service with AHS. Service with
AHS shall include all periods of regular, temporary, casual employment and periods of time
an Employee has been on the Roster.

When a request for an RN/RPN Locum(s) is submitted from a North Zone site, it will be
identified as to the urgency of the request. An urgent request is a critical staffing situation
where a Locum is required immediately. All requests identified as urgent will be expedited
through the AHS approval process as quickly as reasonably possible, with a target of
providing a response within one week.

Information Sharing

1.

2.

AHS will advise the Union when an individual is added to the RN/RPN Locum roster.

At the time an Employee is confirmed for an RN/RPN Locum assignment, AHS will provide
the Union with the name of RN/RPN Locum, location(s) and the planned duration of locum
assignment.

On a quarterly basis, AHS will provide the Union with a report on RN/RPN Locum activity
for the previous quarter, including:

® Locum Requests - site requests for an RN/RPN Locum(s), date request made, requested
start and end dates for assignment and required and desired skill.

® Locum Request Outcomes — Locum requests approved, denied, cancelled, unable to fill.
This information will be discussed at the quarterly meeting of the parties.

® The Employer shall provide information on whether Locums added to the Roster were
internal or external candidates prior to being added to the Roster. If they were an external
candidate, the Employer will provide the province they are coming from. If they were an
internal candidate, the Employer will provide pre-locum employment information.

A request of the Union for information outside of the quarterly meetings will not be
unreasonably denied.

Utilization of RN/RPN Program for Accrued Time off Work:

The Employer will continue to make every reasonable effort to accommodate Employee requests to
utilize accrued time off, to the extent of the total vacation liability for each Employee in the North
Zone. The RN/RPN Locum Program will be utilized to support meeting this commitment.

AHS will work with Employees to schedule other accrued time off entitlements, including time off
in lieu of Named Holidays, and banked overtime, as quickly as possible.



RN/RPN Locum Terms and Conditions of Employment

Except as specifically modified below, the provisions of the Alberta Health Services/United Nurses
of Alberta Collective Agreement shall apply to RN/RPN Locums.

RN/RPN Locum — Employment Status

RN/RPN Locums accepted onto the Roster will be Casual Employees unless they already have a
Regular or Temporary employment relationship with AHS. At the time of commencing each locum
assignment, the RN/RPN Locum's employment category shall be determined as follows:

1.

2.

Locum assignments less than three months:

If the RN/RPN Locum is already a Regular or Temporary Part-time Employee with AHS
when being accepted onto the Roster, then hours worked in the locum assignment shall
be considered a temporary assignment.

If the RN/RPN Locum is already a Casual Employee with AHS at the time that they are
placed on the Roster, then they continue to be a Casual Employee during the locum
assignment.

If the RN/RPN Locum is a Casual Employee whose sole employment relationship with
AHS is due to being on the Roster, then they continue to be a Casual Employee during
the locum assignment and their home site will be designated according to the site of the
current "at" or "at or out of”’ locum assignment.

Locum assignments greater than three months:

If the RN/RPN Locum is already a Regular or Temporary Part-time Employee with AHS
when being accepted onto the Roster, then hours worked in the locum assignment shall
be considered a temporary assignment.

If the RN/RPN Locum is already a Casual Employee with AHS at the time that they are
placed on the Roster, then they become a Temporary Employee during the locum
assignment. They will revert back to being a Casual Employee at the conclusion of the
locum assignment.

If the RN/RPN Locum is a Casual Employee whose sole employment relationship with
AHS is due to being on the Roster, then they become a Temporary Employee during the
RN Locum assignment. They will revert back to being a Casual Employee at the
conclusion of the locum assignment.

Eligibility for Locum Assignments

In order to be eligible for a locum assignment, the RN/RPN Locum must:

be on the Roster
be available for the term of the assignment

have the experience, skills, abilities, certifications and education necessary to complete the
assignment. Where there are insufficient RN/RPNs on the Roster with required certifications or
education, the Employer may facilitate or provide such certifications or education.



® not work in a Regular or Temporary position in another AHS site or program that is utilizing the
RN/RPN Locum Program, or that may need to utilize the RN/RPN Locum Program if the
Regular or Temporary Employee were to be absent on a locum assignment

not be on vacation or any type of paid leave from an AHS Regular or Temporary position for
any period of the locum assignment.

AHS Employees are not eligible for a locum assignment at the Employee's home site or within 100
kilometres of the Employee's home site in the North Zone.

Northern Payments

Employees participating in the AHS/UNA North Zone RN/RPN Locum Program are not eligible to
receive the payments and benefits described in the Letter of Understanding Re: Retention and
Recruitment Initiatives North of the 57% Parallel nor are they eligible to receive payment under the
AHS Northern Incentive Program

Travel to and from the Locum Assignment

Employees travelling to and from a locum assignment shall be paid:

Their applicable hourly wage rate for time spent travelling to and from the locum assignment,
to a maximum of 7.75 hours per day of travel. Travel days are not considered work days for
purposes of applying other provisions of the Collective Agreement.

Where travel is extended due to inclement weather where a travel advisory has been issued, AHS
will pay additional travel days and reimburse for additional related expenses. Travel will be
considered to be extended when the RN/RPN Locum:

0

0

has already departed from their home and is delayed in arriving at the locum assignment
destination, or

is delayed in departing the locum assignment location at the conclusion of the assignment,
or

is delayed enroute to or from the locum assignment location.

Reimbursement for approved travel costs (kilometrage, car rental, flights, etc.) to get to and from
the place of their normal residence to the locum assigned site at the start and end of the locum
assignment period.

Subsistence

(@

(b)

©

Meals - Meals shall be paid in accordance with Article 43.01(a) of the Collective Agreement,
for all days that the Employee is in the locum assignment, even those days where they are
not scheduled to work and including travel days.

Per Diem Allowance — Article 43.01 (b) of the Collective Agreement shall not apply.
RN/RPN Locums will be paid a per diem amount of twenty-five dollars and forty cents
($25.40) per day for each day of the locum assignment, even those days where they are not
scheduled to work and including travel days.

Accommodation - AHS shall provide accommodation to Employees during the locum
assignment. The manner in which such accommodation is provided (e.g. AHS owned
accommodation, rental accommodations, hotels) is up to the Employer. AHS will make



reasonable efforts to provide accommodations with cooking facilities. For Employees who
accept multiple locum assignments, AHS will make reasonable efforts to provide storage for
some of the Employee's personal belongings in between locum assignments.

Transportation

AHS shall provide transportation for Employees during the locum assignment. The manner in which
transportation is provided (e.g. rental vehicle, company-owned vehicle, vehicle allowance and
kilometrage or public transportation) is up to the Employer. Where the Employer is providing a
rental vehicle, the Employer will request that the vehicle have 4-wheel drive and be equipped with
Winter or all-weather tires in the Winter, or Summer, all-season or all-weather tires in the Spring,
Summer, and Fall. Where the Employer is providing an Employer-owned fleet vehicle, the vehicle
will be an all-wheel drive vehicle with either all weather tires or Winter tires in Winter and all-
season tires in Spring, Summer or Fall.

If the Employee and Employer agree that the RN/RPN Locum will utilize the Locum's personal
vehicle to get to and from the locum assignment and during the locum assignment, then:

+ Kilometrage will be reimbursed at fifty point five cents (50.5c) per kilometer, or Government
of Alberta rates, whichever is greater; and

¢ A Vehicle Allowance will be paid in the amount of one hundred and thirty dollars ($130.00) per
month. The monthly vehicle allowance will be pro-rated for locum assignments of less than one
(1) full month. The monthly vehicle allowance will also be pro-rated in the event that the
RN/RPN Locum works less than full-time hours during the locum assignment. Reasons for
working less than full-time hours during the locum assignment include a locum assignment for
a specific FTE of less than full-time or Employee absences from work for any reason during the
locum assignment. Paid education and orientation is not considered an absence from work, even
if completed on a site other than the locum assignment.

o Kilometrage and other vehicle expenses will not be reimbursed for personal travel outside of the
community of the locum assignment, beyond the initial travel to the assignment or after return
home from the conclusion of the assignment.

o If the RN/RPN Locum is required to obtain business use insurance coverage for use of their
personal vehicle in performing the duties of the locum assignment, then the cost of such business
use insurance coverage will be reimbursed in accordance with Article 10.04, pro-rated for the
duration of the locum assignment.

Locum Premium Payment

(@) During the locum assignment, Employees shall be paid an RN/RPN Locum Premium of
seven dollars ($7.00) per hour.

(b)  Such premium shall be paid on hours paid during the locum assignment and shall be paid
in addition to the Employee's Basic Rate of Pay and other payments required in the terms
and conditions of the Collective Agreement. This premium does not form part of the
Employee's Basic Rate of Pay and is not pensionable.

Employee Benefits

RN/RPN Locums are eligible for Employee Benefits in accordance with Article 21 of the Collective
Agreement, as follows:

« (Casual Emnlavees are not eligible for henefits in accordance with Article 30.03.



Temporary Employees who accept a locum assignment of greater than three months and less
than six months are eligible for Supplementary Health Benefits and Dental Benefits in
accordance with Article 21.06.

For Regular Employees accepting a locum assignment of less than one () month, benefit
premiums and entitlements continue to be based upon the FTE of their regular position.

For Regular Employees accepting a locum assignment of greater than one (1) month, benefit
premiums and entitlements are adjusted to the FTE of the locum assignment for the period of
the locum assignment.

Time of Vacation

For Regular and Temporary Employees who are eligible for vacation with pay, it is understood that
such paid vacation time will be scheduled outside of the locum assignment period.

Other Absences

Any paid absence that is of sufficient length to require the Employer to seek an alternative RN/RPN
Locum for the assignment will be considered to terminate the locum assignment. Time paid during
such absences shall not be eligible for the RN/RPN Locum Premium.

Alternative Dispute Resolution

(2)

(b)

Utilization of RN/RPN Locum Program — In the event that the Employees or the Union
have concerns with how the RN/RPN Locum Program is or is not being utilized by the
Employer, such concerns will be first discussed with the applicable Site or Program
Manager. If concerns persist following the local discussions, the concerns will be discussed
with representatives from AHS Human Resources, UNA Provincial Office, the UNA Local,
local management representatives and the responsible Senior Operating Officer/Director.
Where possible, these discussions will occur within one week of the UNA Local advising
that their concerns remain unresolved.

Interpretation of this Letter of Understanding and the Terms and Conditions of the
AHS/UNA Collective Agreement as applied to RN/RPN Locums — In the event that the
parties identify a difference regarding the interpretation and/or application of this Letter of
Understanding, the parties will refer the issue to the Joint Dispute Resolution Advisory
Committee (DRAC) as described in Article 32 for resolution. Only failing resolution of the
issue utilizing DRAC will a grievance be filed and forwarded to arbitration for final and
binding resolution.

Ongoing Recruitment

1.

AHS will continue to post and recruit candidates into Regular and Temporary Part-time and
Regular and Temporary Full-time positions for vacancies in the North Zone during the
operation of the RN/RPN Locum Program.

AHS will continue to recruit to the RN/RPN Locum Roster to maximize the ability to
accommodate organizational needs for RN/RPN Locums.



Temporary Incentives — Pilot Program

1.

Temporary Locum Premium Payment

For the period from date of ratification of this Letter of Understanding until September 29,
2025, Employees shall be paid a RN/RPN Locum Premium of twenty-five dollars ($25.00)
per hour. This Temporary Locum Premium Payment will replace the standard Locum
Premium Payment.

Temporary Daily Rate Rural Locations

For the period from date of ratification of this Letter of Understanding until September 29,
2025, a temporary daily payment of fifty dollars ($50.00) per day for each assignment,
excluding travel days, shall be paid for all RN/RPN Locum assignments in the North Zone
outside of Grande Prairie and Fort McMurray.

This temporary daily rate is paid in addition to the adjusted hourly Temporary Locum
Premium Payment and any applicable subsistence and transportation payments.

Evaluation

The effectiveness of these temporary payments will be jointly evaluated prior to the
conclusion of the pilot and may be extended by mutual agreement based upon the results of
the evaluation. The criteria and data to be used for the evaluation shall be mutually agreed
and reviewed quarterly throughout the pilot.

Term of Agreement

Changes to this Letter of Understanding shall become effective November 1, 2022.

This Letter of Understanding shall expire September 30, 2025.

The parties shall endeavor to meet for the purpose of exchanging proposals prior to March 31, 2025.

ON BEHALF OF THE EMPLOYER ON BEHALF OF THE UNION:
. /ZQ// // //é’,/ﬂ,,%’/-\_/
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7/22/24,12:18 PM Zimbra

Zimbra imane.semaine@una.ca

Fwd: The Nurse Locum Program — Please share your advice and interest

From : Imane Semaine <imane.semaine@una.ca> Mon, Jul 22, 2024 12:17 PM

Subject : Fwd: The Nurse Locum Program — Please share your 2 2 attachments
advice and interest

To : neisja deroche <neisja.deroche@una.ca>

From: AHS CEO <CEO®albertahealthservices.ca>

Sent: Wednesday, July 17, 2024 4:47 PM

To: AHS.All <AHS.All@albertahealthservices.ca>

Subject: The Nurse Locum Program — Please share your advice and interest

Message from

Athana Mentzelopoulos

AHS President & CEO

The Nurse Locum Program — Please share
your advice and interest

As we continue our work to find efficiencies and prioritize our activities
across the organization, it’s increasingly clear that overtime and the use of
agency nurses are ongoing challenge that will result in unbudgeted
expenses unless we reduce our reliance in these areas. Recently, new
guidelines for the utilization and approval of overtime were put in place. We
are also completing a competitive process to secure new contracts for
agency nursing that we are confident will identify reduced rates. While these
are important steps, they will not be enough to sufficiently reduce expenses
in these areas.

Since | re-joined AHS in December, | have been impressed every day by the
proactive and innovative work done across the organization. The collective
focus on patient care is profound. The North Zone nurse locum program is a
great example of this approach, and the learning we have from the
experience there provides a good foundation for us to build on as a tool for
ensuring nursing coverage in remote and rural communities, while reducing
overtime and agency nurse utilization.

Locum programs offer exciting opportunities to travel and work in new,
unique locations. They also provide un-matched career experience. We are
planning an expanded program that will support our work to reduce the
number of service disruptions we are experiencing in hard-to-recruit areas
and rural and remote communities. This is an area of mutual interest with
UNA and will be explored further in mediation as collective bargaining
continues.

https://mail.una.ca/h/printmessage?id=2853&tz=America/Denver 172



7/22/24,12:18 PM Zimbra

We would like to hear from anyone who is interested in participating in
the program! We know it must be carefully managed to ensure we
don’t create critical vacancies, so we are looking to hear now from
staff who might be interested in a locum position. We’re also
interested in any other feedback current or potential participants and
leaders may have on program administration.

A dynamic nurse locum will be an important tool in reducing our reliance on
overtime and agency nursing and addressing workload issues at the front-
line.

Please share your feedback and interest on our Together4Health page and
watch for further updates as we continue negotiations for an expanded
program.

Thank you,

Athana Mentzelopoulos
AHS President & CEO

I'l Alberta Health ... c
i Services Together.

This message and any attached documents are only for the use of the intended recipient(s),
are confidential and may contain privileged information. Any unauthorized review, use,
retransmission, or other disclosure is strictly prohibited. If you have received this message in
error, please notify the sender immediately, and then delete the original message. Thank you.

https://mail.una.ca/h/printmessage?id=2853&tz=America/Denver 22
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