
Worker believes on 
reasonable grounds 
there is a dangerous 

condition and 
refuses to work, or 

to do particular work. 

Take Action:
Worker promptly reports refusal and 

reasons for the refusal to their 
employer (manager, next level 
manager, supervisor, or other 

designated person). 

For further 
assistance on 

solutions, 
contact your 

local WHSBP 
Advisor 

Worker receives a 
copy of the 

Dangerous Work 
Summary Report 

and reviews it with 
their manager or 

Supervisor

Worker receives a 
copy of the Dangerous 
Work Summary Report 
and reviews it with their 
manager or supervisor 

and the JWHSC 
receives a copy of the 

Dangerous Work 
Summary Report. 

DANGEROUS WORK REFUSAL FLOWCHART FOR WORKERS

 A worker may refuse to work or to do particular work at a work site if the worker believes on reasonable grounds that there 

is a dangerous condition at the work site or that the work constitutes a danger to the worker’s health and safety or to the 

health and safety of another worker or another person, as outlined in the Alberta OH&S Act.

Every effort will be made internally to resolve reports of dangerous work as soon as possible .

Worker satisfied 
that the dangerous 
condition has been 

controlled or 
remedied?

Worker may be 
assigned to a 

different task/work 
unrelated to the 

dangerous condition 
until appropriate 

corrective actions 
are in place. 

Worker 
returns to 

work

Note: If the worker or any person present during the inspection believes the danger is not remedied following the 
inspection, they may contact an Alberta Ministry of Labour Occupational Health and Safety (OHS) officer, and/or union 
representative at any time.

Worker satisfied 
that the dangerous 
condition has been 

controlled or 
remedied?

Worker & employer assess the 
concern immediately to 

determine if there are any 
controls that can or have been 

implemented to remedy the 

dangerous condition. 

Remember an incident report must be submitted in 
MySafetyNet (MSN) by the worker. 

If the worker is unable to do so it is the responsibility 
of the manager to ensure a report is submitted on 

behalf of the worker.

NOTE: Submission of this report should not impede 
the progression of the Dangerous Work Refusal 

Process

NO

YES

Please visit Insite for more information 29-Oct-2019

Every effort should 

be made to prevent 

others from being 

exposed to the 

dangerous condition.

The type of danger that would trigger a refusal may include: 

 Hazards that pose a danger to workers where the hazard has not been assessed and appropriate controls 

implemented;

 the operation of faulty or broken equipment;

 A situation for which workers are not properly trained, equipped or experienced to work safely (e.g. being asked to 

complete a task or to operate a piece of equipment without training or without necessary personal protective 
equipment) or

 Where the hazard control normally in place for a danger is no longer available or adequate.

NO

YES

Worker & employer, 
together inspect the 

dangerous 
condition, when 

reasonably 
practicable to do so 
and when it doesn’t 
create a danger to 
the health & safety 
of those present, 

along with the 
JWHSC co-chair or 

a committee 
member who 

represents the 
workers or another 
worker selected by 
the worker refusing 

to work when a 
committee member 

is not available.

Worker may 
continue to be 

reassigned to a 
different task/work 

unrelated to the 
dangerous condition 

until appropriate 
corrective actions 

are in place. 

Worker satisfied 
that the dangerous 
condition has been 

controlled or 
remedied?

The Worker or any person 

present during the 

inspection may contact an 

Alberta Ministry of Labour 

OHS officer who will 

prepare a written record of 

the concern, the inspection 

and action taken and 

provide a copy to the 

worker and employer. 

Note: OHS Officer will 

continue with inspection 

and follow up as required 

http://insite.albertahealthservices.ca/4891.asp
http://insite.albertahealthservices.ca/4818.asp
https://insite.albertahealthservices.ca/hr/Page4818.aspx
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