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CHANGE THE WORK

Hierarchy of
CONTROLS

PPE
Use safety equipment to reduce 

exposure to the hazard
Examples: providing appropriate 

masks, gloves, ear plugs 

PROMOTION
Encourage wellbeing and provide 
opportunities to build resilience
Examples:  providing counselling 
services, training on wellness 

ADMINISTRATIVE
Implement safe work methods and 
procedures to minimize the hazard

Examples: deescalation training, 
maintenance schedules, rotating tasks

ADMINISTRATIVE
Implement policies, processes, and 
training that address risk factors
Examples: clear communication 
channels, training on 
expectations, rotating tasks

ENGINEERING
Isolate the hazard to prevent 

contact with it or use physical 
control measures

Examples: moving equipment to 
dedicated spaces, installing barriers

ENGINEERING
Alter the physical and social 
work environment to enhance 
safety and wellbeing
Examples: better lighting, accessible 
workspaces, collaborative spaces

SUBSTITUTION
Replace the hazard, wholly 

or partly, with something that 
poses less of a hazard

Examples: changing cleaning 
agents, using different equipment

SUBSTITUTION
Redesign or replace the 
work to provide influence, 
flexibility, and balance
Examples: changing roles, 
responsibilities, the way work is done

ELIMINATION
Remove the hazard

Examples: ceasing use of 
equipment, substances, practices

ELIMINATION
Remove the hazard 
Examples: balancing workload, 
increasing resources, 
addressing harassment

CHANGE THE WORKER

PSYCHOSOCIAL 
HAZARDS

GENERAL 
HAZARDS


